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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What is a service animal under the ADA, and what tasks can it perform?
A. A trained dog that performs tasks to assist a person with a disability; it must

be allowed in public spaces.
B. A cat trained to open doors; allowed only in certain facilities.
C. Any animal trained to fetch items; allowed with no restrictions.
D. A comfort animal; allowed everywhere.

2. What is the revised version of PT diagnosis?
A. It requires physician substantiation
B. It changed nothing
C. It allows evaluating and establishing a PT treatment plan
D. It allows labeling a diagnosis

3. What is Title IV's relay service and how does it support accessibility?
A. A video relay service enabling sign language interpretation between callers.
B. A text messaging service for general inquiries.
C. A live captioning service for audio content only.
D. A telecommunication relay service enabling people who are deaf or hard of

hearing to communicate via a relay operator with others.

4. What sectors does the ADA apply to in addition to federal programs?
A. Private sector and broader contexts.
B. Public schools only.
C. Only international organizations.
D. Only digital services.

5. Which of the following is listed as an employment practice protected under
Title II?
A. Hiring
B. Parking
C. Admissions policy
D. Telecommunications service

Sample study guide, visit https://adadirectaccess.examzify.com
for the full version with hundreds of practice questions 6

SAMPLE



6. What is an Area of Rescue Assistance (Area of Refuge) and when is it
required?
A. A protected space with two-way communication for occupants who cannot

use stairs; required in certain high-rise or multi-story buildings
B. A storage space on each floor
C. A room for staff only
D. A break room near elevators

7. Which statement best summarizes the relationship between diagnosis and
treatment planning in TMD?
A. A diagnosis is optional for treatment planning
B. A diagnosis by a health care professional enables an appropriate treatment

plan
C. Treatment plans should ignore diagnosis
D. Signs and symptoms alone are always sufficient for planning

8. When communicating with a treating clinician about a chronic disease
patient, what is an example of information you should provide?
A. Scheduling conflicts.
B. Updates on the patient’s course of therapy.
C. Only the discharge summary.
D. Billing and coding details.

9. Which of the following is an example of an essential job function?
A. Casual tasks not part of core job
B. Primary duties of a person
C. A vacation policy
D. Dress code

10. Which Title is miscellaneous?
A. Title V Miscellaneous
B. Title I Employment
C. Title II Public Service
D. Title III Public Accommodations
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Answers
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1. A
2. C
3. D
4. A
5. A
6. A
7. B
8. B
9. B
10. A
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Explanations
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1. What is a service animal under the ADA, and what tasks can it perform?
A. A trained dog that performs tasks to assist a person with a disability; it must

be allowed in public spaces.
B. A cat trained to open doors; allowed only in certain facilities.
C. Any animal trained to fetch items; allowed with no restrictions.
D. A comfort animal; allowed everywhere.

Under the ADA, a service animal is a dog that has been individually trained to perform tasks that mitigate the
effects of a disability for a specific person. The work must be directly related to the person’s disability and can
include tasks like guiding a blind person, alerting a person who is deaf, pulling a wheelchair, or recognizing and
responding to a medical event such as a seizure. Because these tasks enable the person to function more
independently, service animals are allowed in public spaces.  Other options don’t fit because the ADA primarily
covers dogs as service animals; a cat trained to open doors isn’t considered a service animal under the ADA, and
a dog trained merely to fetch items isn’t automatically a service animal unless the fetch tasks address a
disability. Comfort or emotional-support animals aren’t granted the same public-access rights as service
animals.

2. What is the revised version of PT diagnosis?
A. It requires physician substantiation
B. It changed nothing
C. It allows evaluating and establishing a PT treatment plan
D. It allows labeling a diagnosis

In modern PT practice, the diagnosis a physical therapist makes is a clinical judgment about how a condition
affects a person’s function and what PT interventions can address. The revised version centers on using that
PT-specific diagnosis to evaluate the patient and establish a PT treatment plan that outlines necessary
interventions, goals, and expected outcomes.  That’s why the best choice says it allows evaluating and
establishing a PT treatment plan. The PT uses the diagnosis to guide what therapies to apply, how long care
should take, and what functional goals to aim for. It’s not about requiring physician sign-off, so it’s not about
substantiation, nor is it about simply labeling a disease. It also doesn’t imply that nothing changed—the revision
clarified the PT’s role in diagnosing to plan and deliver care.

3. What is Title IV's relay service and how does it support accessibility?
A. A video relay service enabling sign language interpretation between callers.
B. A text messaging service for general inquiries.
C. A live captioning service for audio content only.
D. A telecommunication relay service enabling people who are deaf or hard of

hearing to communicate via a relay operator with others.
Title IV relay service is a telecommunications relay service designed to help people who are deaf or hard of
hearing communicate with others. It works through a relay operator who facilitates the conversation, relaying
messages between the user and the other party so both sides can participate in real time. Depending on the
needs and mode, the user might speak and the operator types, or the user types and the operator voices the
message, enabling two-way communication over standard phone networks or internet calls. This setup directly
removes barriers to telephone conversations for those with hearing or speech disabilities. The other options
describe specific formats or narrower services, such as sign-language video interpretation, captioning, or
general texting, but the essential Title IV service is the relay operator-enabled communication itself.
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4. What sectors does the ADA apply to in addition to federal programs?
A. Private sector and broader contexts.
B. Public schools only.
C. Only international organizations.
D. Only digital services.

The ADA protects people with disabilities across a wide range of areas, not just federal programs. It extends to
the private sector and other contexts, ensuring equal opportunity and access in employment, public services,
public accommodations, and communications. So, a private employer must provide reasonable
accommodations for qualified workers, and places like restaurants, hotels, and theaters must be accessible. This
broad scope is why the option describing the private sector and broader contexts is the best fit. The other
choices are too narrow: public schools are included but not limited to them; the law isn’t limited to international
organizations; and while digital accessibility is part of it, the ADA covers more than just online services.

5. Which of the following is listed as an employment practice protected under
Title II?
A. Hiring
B. Parking
C. Admissions policy
D. Telecommunications service

Title II protects individuals from discrimination by public entities in the programs, services, and activities they
provide. When this protection touches employment, it means a public employer cannot discriminate in hiring
against someone with a disability and must consider qualified candidates with reasonable accommodations.
Hiring is the employment practice that falls under this protection. The other options relate to areas not about
employment: parking concerns accessible facilities, admissions policy concerns access to education programs,
and telecommunications service relates to communication access under a different title.

6. What is an Area of Rescue Assistance (Area of Refuge) and when is it
required?
A. A protected space with two-way communication for occupants who cannot

use stairs; required in certain high-rise or multi-story buildings
B. A storage space on each floor
C. A room for staff only
D. A break room near elevators

An Area of Rescue Assistance (Area of Refuge) is a protected space located along the vertical exit path that lets
occupants who cannot use stairs stay safely and communicate with responders during an emergency. It
includes two-way communication so someone can summon help and coordinate rescue, and it is built to a fire-
and smoke-rated standard to provide temporary safety until help arrives. This is required in certain high-rise or
multi-story buildings where some occupants cannot evacuate via stairs, ensuring there is a safe place on each
floor or at strategic points for those individuals to wait for assisted evacuation.  The other options don’t fit this
purpose. A storage space on each floor is not a safety refuge and has no function in evacuation. A room for staff
only isn’t about facilitating occupant rescue during emergencies. A break room near elevators is a comfort
space, not a life-safety refuge used during evacuations.
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7. Which statement best summarizes the relationship between diagnosis and
treatment planning in TMD?
A. A diagnosis is optional for treatment planning
B. A diagnosis by a health care professional enables an appropriate treatment

plan
C. Treatment plans should ignore diagnosis
D. Signs and symptoms alone are always sufficient for planning

Diagnosing a TMD condition identifies the exact underlying issue—whether it’s a muscle-related problem, a disc
displacement, or joint degeneration. With a clear diagnosis from a professional, you can tailor the treatment to
target that specific problem, choosing appropriate therapies (like exercises, occlusal splints, physical therapy, or
referral for specialized care), estimate prognosis, and plan follow-up. Signs and symptoms alone can overlap
across different conditions, so relying only on them may lead to mismatched or ineffective treatment. A formal
diagnosis combines history, exam, and often imaging to distinguish among possibilities, making the treatment
plan appropriate and focused.

8. When communicating with a treating clinician about a chronic disease
patient, what is an example of information you should provide?
A. Scheduling conflicts.
B. Updates on the patient’s course of therapy.
C. Only the discharge summary.
D. Billing and coding details.

Sharing up-to-date, clinically relevant information about how a patient with a chronic disease is responding to
therapy is the key idea. Providing updates on the patient’s course of therapy gives the treating clinician a current
snapshot of progress, treatment response, adverse effects, and any changes in meds or tests. This helps guide
decisions on whether to continue, adjust, or escalate therapy, monitor safety, and coordinate care with other
providers over time.  Other types of information in the options are less useful for guiding ongoing management:
scheduling conflicts are logistical and don’t inform clinical decisions; a discharge summary alone captures only
a snapshot at discharge and misses ongoing management needs; billing and coding details are administrative
and don’t contribute to clinical care.

9. Which of the following is an example of an essential job function?
A. Casual tasks not part of core job
B. Primary duties of a person
C. A vacation policy
D. Dress code

An essential job function is a core duty that defines why a role exists—the main tasks the worker must be able to
perform as part of the job, even with reasonable accommodation. In this sense, only the primary duties of a
person describe the essential functions. They are the tasks that, if removed or significantly altered, would
change the nature of the job itself.  The other options are not essential functions because they describe policies
or non-core activities: casual tasks not part of the core job are incidental work, not duties essential to the role; a
vacation policy is about time off, and a dress code is about appearance, not the job’s actual tasks.
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10. Which Title is miscellaneous?
A. Title V Miscellaneous
B. Title I Employment
C. Title II Public Service
D. Title III Public Accommodations

The key idea here is how the ADA organizes its sections by title. Title V is the Miscellaneous provisions, a
grab-bag of general rules that don’t fit into the other titles. The other titles map to specific areas: employment
rights fall under Title I, programs and services provided by state and local governments fall under Title II, and
access to places of public accommodations falls under Title III. Because the question asks which title is
miscellaneous, Title V is the correct choice.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://adadirectaccess.examzify.com

We wish you the very best on your exam journey. You've got this!
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