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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Within what time frame must an insurer acknowledge a claim and begin the
investigation?
A. 10 Calendar Days
B. 15 Calendar Days
C. 20 Calendar Days
D. 30 Calendar Days

2. Which entity is responsible for enforcing insurance laws in Texas?
A. The Texas Judiciary
B. The Texas Legislature
C. The Insurance Commissioner
D. The Texas Governor

3. What legal principle in maritime law states that all parties in a sea venture
share losses from a voluntary sacrifice?
A. Mutual Benefit Principle
B. General Average Losses
C. Comparative Fault
D. Proportional Sacrifice

4. Which license type would an adjuster require to handle life insurance
claims?
A. Life adjuster
B. Casualty adjuster
C. Property adjuster
D. Commercial adjuster

5. What are the minimum liability limits in Texas?
A. 25/50/15
B. 30/60/25
C. 50/100/50
D. 15/30/5
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6. What term describes the period a policy is in force, from the beginning or
effective date to the expiration date?
A. Policy Term
B. Coverage Period
C. Renewal Period
D. Policy Period

7. What does "claims inflation" refer to?
A. The decrease in insurance premiums over time
B. The increase in the number of claims submitted
C. The rising costs associated with settling insurance claims over time
D. The inflation of policyholder expectations

8. Which term describes manmade causes of loss that happen during ocean
travel?
A. Marine Risks
B. Perils on the Sea
C. Navigational Hazards
D. Shipping Perils

9. When should an insurance claim be reported to the insurance company?
A. Within 30 days of the incident
B. As soon as reasonably possible after the insured event occurs
C. After all repairs are completed
D. At the end of the policy period

10. The employee has the responsibility to inform their employer of an injury
at work within how many days?
A. 15 days
B. 30 days
C. 45 days
D. 60 days
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Answers
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1. B
2. C
3. B
4. A
5. B
6. D
7. C
8. B
9. B
10. B
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Explanations
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1. Within what time frame must an insurer acknowledge a claim and begin the
investigation?
A. 10 Calendar Days
B. 15 Calendar Days
C. 20 Calendar Days
D. 30 Calendar Days

The correct time frame for an insurer to acknowledge a claim and begin the investigation is 15 calendar days.
This timeframe is regulated to ensure prompt communication and action regarding the claim, which is vital for
the policyholder's peace of mind and to facilitate the claims process.  Insurers are required by law to
acknowledge the receipt of a claim within this specific period, which helps in managing expectations and
provides a clear standard that protects consumers. Prompt acknowledgment signals to the claimant that their
issue is being taken seriously and that the insurer is committed to resolving the claim.   This standard is very
important in the insurance industry as it encourages fair practices and minimizes the potential for complaints
regarding delays. By adhering to the specified timeframe, insurers can demonstrate efficiency and maintain a
good relationship with their clients.

2. Which entity is responsible for enforcing insurance laws in Texas?
A. The Texas Judiciary
B. The Texas Legislature
C. The Insurance Commissioner
D. The Texas Governor

The Insurance Commissioner is the correct choice because this individual holds the responsibility for enforcing
insurance laws within the state of Texas. This role involves overseeing the insurance industry, ensuring
compliance with regulations, and protecting consumers by making sure that insurance companies operate fairly
and responsibly. The Commissioner has the authority to issue licenses, conduct investigations, and impose
penalties on entities that violate the law.  While the Texas Legislature creates the laws governing insurance as
part of the legislative process, it is ultimately the Insurance Commissioner who implements and enforces these
laws. The Texas Judiciary interprets laws but does not take an active role in their enforcement. The Texas
Governor may have influence and oversight over various state agencies, but when it comes to specific
enforcement of insurance laws, the Insurance Commissioner is the designated authority.

Sample study guide, visit https://adjusterlicensingclass.examzify.com
for the full version with hundreds of practice questions 11

SAMPLE



3. What legal principle in maritime law states that all parties in a sea venture
share losses from a voluntary sacrifice?
A. Mutual Benefit Principle
B. General Average Losses
C. Comparative Fault
D. Proportional Sacrifice

The correct answer is based on the legal principle known as General Average Losses in maritime law. This
principle states that in a sea venture, if a ship or cargo is sacrificed for the safety of the entire voyage, all parties
involved must share the losses incurred from that sacrifice.   This principle aims to promote fairness and
cooperation among the involved parties, ensuring that no single party bears the entire burden of a necessary
decision made during an emergency at sea. For instance, if part of the cargo is jettisoned to save the ship and
remaining cargo from sinking, the losses from the sacrificed cargo must be distributed among all stakeholders
based on their respective contributions to the voyage.   Understanding General Average is crucial for maritime
adjusters, as it impacts how claims are processed and how compensation is determined after incidents that
necessitate sacrifices for the greater good of the voyage. Other principles mentioned, such as Mutual Benefit
Principle, Comparative Fault, and Proportional Sacrifice may have relevance in different legal contexts but do not
specifically address this shared obligation under maritime law.

4. Which license type would an adjuster require to handle life insurance
claims?
A. Life adjuster
B. Casualty adjuster
C. Property adjuster
D. Commercial adjuster

To handle life insurance claims, an adjuster would require a life adjuster license. This license is specifically
designed for professionals who work with life insurance products, which have distinct regulations and
requirements compared to other types of insurance like property or casualty.   Life insurance claims often
involve intricate details regarding policy terms, beneficiary designations, and underwriting considerations unique
to the life insurance industry. Therefore, having a specific license ensures that the adjuster is appropriately
equipped with knowledge about these aspects, as well as the best practices for processing claims related to life
benefits.  The other license types – casualty, property, and commercial adjusters – pertain to different sectors of
insurance. Casualty adjusters deal with claims related to liability, property adjusters focus on damage claims
regarding physical structures, and commercial adjusters handle business-related insurance claims. Each of
these areas requires specialized training and knowledge that would not adequately prepare someone to manage
the complexities of life insurance claims. Thus, the life adjuster license is the most appropriate and necessary
credential for handling such claims.
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5. What are the minimum liability limits in Texas?
A. 25/50/15
B. 30/60/25
C. 50/100/50
D. 15/30/5

The minimum liability limits for automobile insurance in Texas are indeed set at 30/60/25. This means that a
driver is required to have at least $30,000 of coverage for bodily injury per person, up to a total of $60,000 for
bodily injuries per accident, and $25,000 for property damage.   These limits are established to ensure that
drivers have adequate financial protection against potential damages and liabilities that can arise from auto
accidents. By setting these thresholds, Texas aims to protect all parties involved in a vehicle incident, easing the
financial burdens associated with medical bills and property damage claims.   In contrast, the other options
reflect different amounts that do not meet the state's mandated minimum requirements. This makes 30/60/25
the correct choice, as it aligns with Texas state law regarding automobile liability insurance.

6. What term describes the period a policy is in force, from the beginning or
effective date to the expiration date?
A. Policy Term
B. Coverage Period
C. Renewal Period
D. Policy Period

The term that accurately describes the duration a policy is in force, starting from its effective date and lasting
until the expiration date, is "Policy Period." This term encapsulates the entire timeframe during which the
insurance coverage applies and the insurer is obligated to provide benefits as outlined in the policy documents.  
Understanding the policy period is essential because it defines the limits of coverage and the specific time frame
when claims can be made. Insurance policies are contractual agreements that specify the start and end dates of
the coverage, which is crucial for both policyholders and insurers when assessing risks, renewals, and claims.  
The other terms, while related to the insurance context, do not precisely define this duration. For instance, the
policy term may refer to the entire lifetime of the policy, which could include multiple renewals or extensions.
Coverage period might imply a more specific aspect of the insurance that focuses on when certain coverages
apply, rather than the overall time span of the policy itself. Renewal period refers specifically to the timeframe
set for renewing the policy, which does not encompass the initial effective and expiration dates of the existing
policy. Thus, "Policy Period" is the most accurate choice in this context.
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7. What does "claims inflation" refer to?
A. The decrease in insurance premiums over time
B. The increase in the number of claims submitted
C. The rising costs associated with settling insurance claims over time
D. The inflation of policyholder expectations

Claims inflation specifically refers to the rising costs associated with settling insurance claims over time. This
phenomenon is influenced by various factors, including increased healthcare costs, rising repair costs, and the
general effects of inflation on the economy. As these costs increase, the amount that insurers must pay to settle
claims also tends to rise, which can lead to higher premiums for policyholders as insurance companies adjust to
cover these enhanced expenses. Understanding claims inflation is crucial for insurance adjusters, as it helps
them assess the financial implications of the claims they are handling and anticipate future trends in the
industry.   The other options do not accurately capture what claims inflation entails. For instance, a decrease in
insurance premiums does not relate to the inflation of costs associated with claims. The number of claims
submitted may increase for various reasons but does not inherently indicate rising costs per claim. Similarly,
while policyholder expectations may rise, this is more about shifting perceptions and does not relate directly to
the actual cost of settling claims. Therefore, recognizing claims inflation as rising settlement costs is essential
for effective claims management and financial forecasting in the insurance sector.

8. Which term describes manmade causes of loss that happen during ocean
travel?
A. Marine Risks
B. Perils on the Sea
C. Navigational Hazards
D. Shipping Perils

The term "Perils on the Sea" accurately describes manmade causes of loss that occur during ocean travel. This
terminology encompasses the various risks associated with maritime activities, including those that arise from
human actions, such as accidents, negligence, and other controllable factors that can lead to loss or damage of
goods while they are being transported over water.  Understanding this concept is essential for those in the
insurance and maritime industries, as it highlights the importance of assessing and managing the risks involved
in shipping and ocean transport. The implication of this term also emphasizes that the nature of these perils can
differ significantly from those that are considered natural or environmental, which might include storms, tidal
waves, or other non-manmade occurrences.  While the other terms mentioned relate to maritime risks, they do
not specifically focus on manmade causes. "Marine Risks" broadly encompasses all risks associated with
maritime activities, "Navigational Hazards" primarily refers to risks related to navigating waters, and "Shipping
Perils" can include both manmade and natural causes. Therefore, "Perils on the Sea" remains the most precise
description for manmade risks specifically tied to ocean travel.
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9. When should an insurance claim be reported to the insurance company?
A. Within 30 days of the incident
B. As soon as reasonably possible after the insured event occurs
C. After all repairs are completed
D. At the end of the policy period

The requirement to report an insurance claim "as soon as reasonably possible after the insured event occurs" is
crucial for several reasons. Timely reporting of claims allows the insurance company to promptly investigate the
circumstances surrounding the incident. This includes gathering necessary evidence, interviewing witnesses,
and assessing damages while conditions are still fresh and accessible.  Moreover, many insurance policies
include specific requirements for notifying the insurer of a claim. Failing to report a claim in a timely manner
could lead to delays in processing or, in some cases, denial of the claim altogether due to the insured's failure to
cooperate with the investigation.  Reporting a claim immediately also ensures that the insured can start the
process of claiming their benefits, which may include covering damages or providing necessary repairs. It
reinforces the relationship of trust and transparency between the insured and the insurer, essential for a fair
claims process.  The other options present less suitable timeframes for reporting, which may not align with the
best practices and provisions typically found in insurance policies. For instance, waiting 30 days could delay the
claims process unnecessarily, and reporting after repairs or at the end of the policy period would not allow the
insurer to address the claim timely.

10. The employee has the responsibility to inform their employer of an injury
at work within how many days?
A. 15 days
B. 30 days
C. 45 days
D. 60 days

The correct answer is 30 days because it aligns with the general requirement set forth in many state workers'
compensation laws, which typically stipulate that employees must notify their employer of a work-related injury
within this timeframe. Prompt reporting is essential as it ensures that the employer can take necessary actions,
such as providing medical assistance and filing the appropriate claims for compensation. Additionally, timely
notification helps in documenting the incident accurately, which is crucial for any potential claims process. 
While other timeframes such as 15, 45, or 60 days may appear in various jurisdictions, the 30-day period is a
widely recognized standard that serves to protect both the employee's and employer's interests in the event of a
workplace injury. Thus, understanding and adhering to this timeframe promotes effective communication and
ensures compliance with workplace regulations.

Sample study guide, visit https://adjusterlicensingclass.examzify.com
for the full version with hundreds of practice questions 15

SAMPLE



Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://adjusterlicensingclass.examzify.com

We wish you the very best on your exam journey. You've got this!
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