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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://agentrolesobligationsmd.examzify.com
for the full version with hundreds of practice questions 3

SAMPLE



How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Who is liable to uphold fiduciary duties in dual agency transactions?
A. Only the listing agent
B. Both agents involved
C. The broker acting as dual agent
D. None of the parties involved

2. What role does consent play in dual agency scenarios?
A. It is irrelevant if both parties trust the agent.
B. It is mandatory for legal compliance.
C. It can be waived if negotiations are tough.
D. It is only necessary for the seller.

3. Define "principal" in an agency context.
A. The agent acting on behalf of the client
B. The buyer in a transaction
C. The party that empowers the agent to act on their behalf
D. The transaction broker

4. What should a fiduciary do if a client seeks advice outside of their
expertise?
A. Attempt to provide the best guess possible.
B. Refer the client to an expert.
C. Offer personal opinions based on experience.
D. Consult with other agents for advice.

5. What action must an agent take regarding all offers received for a property?
A. Only present the offers above a certain price
B. Present all offers to the seller
C. Discuss offers only with their manager
D. Accept the offers directly on behalf of the seller

6. How does informed consent benefit the agency relationship?
A. It allows the agent to make decisions on behalf of the principal
B. It ensures the principal is bound to the agent's decisions
C. It protects both parties by clarifying the agency relationship
D. It eliminates the need for written agreements
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7. Tim is represented by Kayla, and they view a home listed by Tiara. What
type of agency exists here?
A. Sub-agency
B. Buyer agency
C. Not sub-agency
D. Dual agency

8. Why is documenting communications with clients important for agents?
A. It makes the clients feel more involved in the process
B. It protects the agent's position and provides clarity
C. It is not necessary if the agent is experienced
D. It is primarily for the client's benefit only

9. What is required of an agent regarding the "duty to disclose" material
facts?
A. To only disclose facts that benefit the agent
B. To inform the principal of all relevant information that could affect decisions
C. To keep all information confidential regardless of materiality
D. To inform third parties of privileged information

10. Under what condition can information be disclosed in a dual agency
scenario?
A. If one party gives verbal permission
B. If the buyer and seller agree publicly
C. If one party provides written instructions
D. If the agent sees it as beneficial for the transaction
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Answers
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1. C
2. B
3. C
4. B
5. B
6. C
7. C
8. B
9. B
10. C
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Explanations
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1. Who is liable to uphold fiduciary duties in dual agency transactions?
A. Only the listing agent
B. Both agents involved
C. The broker acting as dual agent
D. None of the parties involved

In a dual agency transaction, the broker acts as a neutral intermediary representing both the buyer and the seller.
This unique situation requires the broker to uphold fiduciary duties to both parties, as they are tasked with
navigating the interests of both clients while maintaining fairness and transparency. The responsibilities include
loyalty, confidentiality, full disclosure, and accounting for all funds, which are fundamental to the fiduciary
relationship.  The listing agent alone does not have the full scope of responsibilities when dual agency is
established. While both agents involved may have specific duties to their respective clients in traditional single
agency scenarios, in dual agency, it is the broker who has the overarching fiduciary duty to both parties.  The
designation of "none of the parties involved" is inaccurate, as it suggests that there are no fiduciary
responsibilities being upheld, which contradicts the principles of dual agency. The correct understanding lies in
recognizing that the broker, as the dual agent, is responsible for meeting the fiduciary obligations appropriately
within the confines of this dual relationship.

2. What role does consent play in dual agency scenarios?
A. It is irrelevant if both parties trust the agent.
B. It is mandatory for legal compliance.
C. It can be waived if negotiations are tough.
D. It is only necessary for the seller.

In dual agency scenarios, consent plays a crucial role because it is a legal requirement for compliance with real
estate regulations. Dual agency occurs when a single agent represents both the buyer and the seller in a
transaction. Since this situation can create potential conflicts of interest, both parties must give informed
consent for the agent to represent them simultaneously. This consent ensures that both the buyer and the seller
understand the implications of dual agency, including the agent's limited ability to advocate fully for either party
since they represent both sides.  Without proper consent, the dual agency relationship could lead to ethical and
legal issues, including claims of misrepresentation or breach of fiduciary duty. Therefore, obtaining consent is
not just a formality; it is necessary to align with legal standards and protect both parties’ interests throughout
the transaction.   The other options misunderstand the significance of consent in dual agency. Trust between
parties does not eliminate the legal requirement for consent, nor can consent be waived simply because
negotiations become challenging. Additionally, consent is necessary for both the seller and the buyer, not just
one party.

Sample study guide, visit https://agentrolesobligationsmd.examzify.com
for the full version with hundreds of practice questions 11

SAMPLE



3. Define "principal" in an agency context.
A. The agent acting on behalf of the client
B. The buyer in a transaction
C. The party that empowers the agent to act on their behalf
D. The transaction broker

In an agency context, the term "principal" refers to the party that empowers the agent to act on their behalf. This
role is crucial in an agency relationship because it is the principal who grants the authority to the agent, allowing
the agent to perform certain tasks or make decisions on their behalf within the specified scope of authority. The
relationship is built on trust, as the principal relies on the agent's expertise and judgment.   Understanding this
definition is essential because it establishes the foundation of the agency relationship, clarifying who holds
responsibility for the actions taken by the agent. The principal has the right to expect that the agent will act in
their best interests, uphold fiduciary duties, and comply with the guidelines established in their agreement. This
understanding is fundamental for anyone studying agency law or entering into agency relationships, as it
delineates the roles and responsibilities within that partnership.

4. What should a fiduciary do if a client seeks advice outside of their
expertise?
A. Attempt to provide the best guess possible.
B. Refer the client to an expert.
C. Offer personal opinions based on experience.
D. Consult with other agents for advice.

When a fiduciary encounters a situation where a client seeks advice that falls outside their expertise, the
appropriate and responsible action is to refer the client to an expert. This choice reflects the key ethical
obligation fiduciaries have to act in their clients' best interests. By referring the client to someone with
specialized knowledge or skills relevant to the inquiry, the fiduciary ensures that the client receives accurate,
credible, and relevant information.   This protects the client from potentially misleading or incorrect advice and
maintains the fiduciary's professional integrity and trustworthiness. Providing a best guess, offering personal
opinions without a solid foundation, or consulting with other agents who may also lack expertise does not fulfill
the fiduciary's obligation to deliver proper guidance or ensure the client has access to the best possible
resources. Thus, referring the client to an expert is the best course of action, showcasing a commitment to
professionalism and a focus on the client's needs.

5. What action must an agent take regarding all offers received for a property?
A. Only present the offers above a certain price
B. Present all offers to the seller
C. Discuss offers only with their manager
D. Accept the offers directly on behalf of the seller

An agent has a fiduciary duty to act in the best interest of their client, which, in the context of real estate
transactions, means presenting all offers received for a property to the seller. This obligation ensures that the
seller is fully informed of all potential opportunities and can make an informed decision. Presenting all offers
supports transparency in the transaction, allowing the seller to consider each offer's merits and determine how
best to proceed.  The agent's role is to facilitate communication between buyers and sellers, ensuring that all
offers are considered rather than selectively omitting  those that may not meet certain criteria. By adhering to
this standard, the agent upholds their professional responsibilities and maintains ethical practices in real estate
transactions.
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6. How does informed consent benefit the agency relationship?
A. It allows the agent to make decisions on behalf of the principal
B. It ensures the principal is bound to the agent's decisions
C. It protects both parties by clarifying the agency relationship
D. It eliminates the need for written agreements

The concept of informed consent is crucial to the agency relationship, as it serves to protect both parties by
clearly delineating the roles, responsibilities, and expectations within that relationship. By obtaining informed
consent, both the principal and the agent agree on the scope of the agent's authority and the nature of the
agent's duties. This mutual understanding helps to minimize misunderstandings and disputes that can arise
later.  Informed consent also establishes transparency, allowing the principal to understand the actions the
agent can undertake and the potential implications of those actions. This clarity fosters trust between the
parties, as they are on the same page regarding the terms of their relationship.   While other choices touch on
aspects of the agency relationship, they do not accurately represent the primary benefit of informed consent.
Allowing the agent to make decisions (the first option) or binding the principal to the agent's decisions (the
second option) does not capture the essence of informed consent, which is about mutual agreement. The last
option about eliminating the need for written agreements misunderstands the importance of documentation in
establishing and maintaining clarity in any agency relationship. 

7. Tim is represented by Kayla, and they view a home listed by Tiara. What
type of agency exists here?
A. Sub-agency
B. Buyer agency
C. Not sub-agency
D. Dual agency

In this scenario, the relationship between Tim, who is the buyer, and Kayla, who is his representative, establishes
a buyer agency. This means that Kayla has a fiduciary duty to represent Tim's interests in the real estate
transaction. When Tim views a home listed by Tiara, who is likely the seller's agent, it reinforces that Kayla is
acting on behalf of Tim as his agent in the transaction.  The concept of sub-agency would apply if Kayla were
acting as an agent for the seller as well or if a second agent were involved in representing the seller without
primary authority. In this case, however, there is no indication that Kayla is acting on behalf of Tiara or the seller;
her role is strictly to represent Tim. Therefore, since the situation clearly defines Kayla's agency relationship
solely with Tim, it does not fit the definition of sub-agency or dual agency.  Additionally, dual agency would
occur if Kayla represented both the buyer and seller in the same transaction, which is not the case here, as *she
is only representing Tim*. The correct identification of the type of agency is necessary for understanding the
roles and obligations that each party has in this real estate context, leading us to recognize that the
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8. Why is documenting communications with clients important for agents?
A. It makes the clients feel more involved in the process
B. It protects the agent's position and provides clarity
C. It is not necessary if the agent is experienced
D. It is primarily for the client's benefit only

Documenting communications with clients is essential because it serves as a protective measure for the agent,
ensuring that there is a clear record of interactions, decisions, and agreements. This documentation provides
clarity on the expectations and understanding between the client and the agent, which can be vital in case of
disputes or misunderstandings.   Having a written record allows agents to substantiate their actions and
decisions, demonstrating that they fulfilled their obligations and communicated effectively. It can also help in
mitigating potential liability, as the agent can refer back to documented communications if questions about the
client's understanding or agreement arise.  While involving clients and benefiting them can be important aspects
of communication, the core reason for documentation hinges on safeguarding the agent's position and clarifying
the relationship dynamics. Additionally, relying solely on experience without proper documentation can lead to
significant risks, making it inadequate to forgo this crucial practice regardless of an agent's level of expertise.

9. What is required of an agent regarding the "duty to disclose" material
facts?
A. To only disclose facts that benefit the agent
B. To inform the principal of all relevant information that could affect decisions
C. To keep all information confidential regardless of materiality
D. To inform third parties of privileged information

The correct answer is based on the fundamental responsibilities an agent has toward their principal, which
includes the duty to keep the principal informed of all relevant information that could impact decision-making.
The duty to disclose material facts ensures that the principal is fully aware of any information that could affect
their interests or the outcomes of their decisions. This obligation is crucial because it allows the principal to
make informed choices based on complete and accurate information.  Choosing only to disclose facts that
benefit the agent would undermine the trust inherent in the agency relationship, as it fails to prioritize the
principal's best interests. Keeping all information confidential without regard to materiality would not fulfill the
agent's obligations, as some information may be critical for the principal to know. Additionally, informing third
parties of privileged information conflicts with the agent's duty to maintain confidentiality regarding the
principal's interests. Thus, the correct answer underscores the importance of transparency and thorough
communication in the principal-agent relationship.
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10. Under what condition can information be disclosed in a dual agency
scenario?
A. If one party gives verbal permission
B. If the buyer and seller agree publicly
C. If one party provides written instructions
D. If the agent sees it as beneficial for the transaction

In a dual agency scenario, the option stating that information can be disclosed if one party provides written
instructions is accurate. This is because written consent serves as a formal agreement that specifies the terms
under which information can be shared. In a dual agency arrangement, both parties are represented by the same
agent, creating a complex relationship where confidentiality is critical.  In Maryland, the law emphasizes the
importance of obtaining written consent from both the buyer and seller before any confidential information can
be shared with the other party. This written permission ensures that both parties are fully informed and have
agreed to the conditions under which their information may be disclosed.  The other options, while they might
seem plausible at first glance, do not meet the legal requirements for disclosures in dual agency situations.
Verbal permission lacks the necessary formality and security provided by written consent. Public agreements
may not adequately protect confidentiality, as they do not require the same level of consent and assurances.
Finally, an agent unilaterally deciding to disclose information because they believe it might benefit the
transaction undermines the obligation of loyalty and confidentiality owed to each party. Thus, only written
instructions provide the necessary protection and clarity in a dual agency context.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://agentrolesobligationsmd.examzify.com

We wish you the very best on your exam journey. You've got this!
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