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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. When is a ticket printer considered "in use"?
A. Operational
B. Presently connected to the agent's System Provider
C. Currently receiving ticketing data from the System Provider
D. All of the above

2. Where must the Management Qualifier be located?
A. Home Office
B. Branch location
C. Home
D. Anywhere

3. Which statement is true about exchanging a document in IAR?
A. IAR overrides the GDS process used in manual reporting.
B. The action code AE (Add Exchange) is used to initiate an exchange.
C. IAR automatically populates the EXCH TYPE field in the Exchange Summary

screen with EVEN, ADD COLLECT or REFUND.
D. To initiate an exchange, the primary new document number is entered on the

Financial Details screen.

4. If a transaction is entered into IAR on Wednesday, when can it be modified
if it is NOT part of another transaction?
A. 11:59 Eastern Time of the Tuesday immediately following the PED.
B. Wednesday, 11:59 PM Eastern Time
C. Thursday, 11:59 PM Eastern Time
D. 11:59 PM Eastern Time of the Monday immediately following the PED.

5. In IAR, which status indicates that a transaction has been voided?
A. V (Void)
B. P (Pending)
C. C (Confirmed)
D. R (Rejected)
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6. Which of the following regulations is NOT a requirement under the Agent
Reporting Agreement?
A. Submitting a weekly sales report
B. Maintaining communication with carriers
C. Adhering to ethical business practices
D. Providing ARC with contact information

7. What is required if ticket stock is suspected missing after hours?
A. Notify local law enforcement immediately
B. Check inventory records for discrepancies
C. Execute a confirmation report and notify ARC
D. Conduct an evaluation of ticket security measures

8. How many ZP taxes are assessed on a specific airline ticket?
A. 3
B. 4
C. 5
D. 6

9. In which scenario may an Agent refuse to accept a specific credit card
brand as payment?
A. When ARC does not accept the credit card brand.
B. When the carrier does not accept the credit card brand.
C. When the Agent does not recognize the credit card brand.
D. When the Agent prefers cash as the form of payment.

10. What action should be taken if ticket stock is discovered to be missing or
lost?
A. Execute a confirmation report, Form A.
B. Execute a confirmation report, Form B.
C. Execute a confirmation report, Form C.
D. Execute a confirmation report, Form D.
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Answers

Sample study guide, visit https://arcspecialist.examzify.com
for the full version with hundreds of practice questions 8

SAMPLE



1. D
2. D
3. C
4. B
5. A
6. B
7. C
8. D
9. B
10. C

Sample study guide, visit https://arcspecialist.examzify.com
for the full version with hundreds of practice questions 9

SAMPLE



Explanations
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1. When is a ticket printer considered "in use"?
A. Operational
B. Presently connected to the agent's System Provider
C. Currently receiving ticketing data from the System Provider
D. All of the above

A ticket printer is considered "in use" under several conditions. When the printer is operational, it indicates that
the device is functional and ready for use. Being presently connected to the agent's System Provider signifies
that the printer has established a communication link with the agency's system, which is necessary for
processing ticket information. Additionally, when the printer is currently receiving ticketing data from the System
Provider, it is actively engaged in the ticketing process.   Since all of these conditions contribute to the printer’s
status as being "in use," the correct answer encompasses all scenarios where the printer is operationally
involved in ticketing activities. This holistic view ensures that each aspect—functionality, connectivity, and
active processing—are taken into account when determining if a ticket printer is in use.

2. Where must the Management Qualifier be located?
A. Home Office
B. Branch location
C. Home
D. Anywhere

The Management Qualifier must be located anywhere that is feasible for the organization to maintain their
administrative and management responsibilities effectively. This flexibility allows travel agencies and other
related businesses to adapt their operations based on their unique circumstances, ensuring that they remain
compliant with regulations while managing their affairs from various locations.   Being able to situate the
Management Qualifier in a non-specific location acknowledges the modern dynamics of business operations,
where remote work and different operational models have become increasingly common. This reflects a
progressive understanding of management roles, which can be fulfilled effectively regardless of physical office
space, as long as the necessary oversight and control measures are in place.  This approach allows agencies to
exploit resources and talent based on operational needs without being confined to a traditional office or specific
geographic locations, thereby enhancing efficiency and responsiveness in managing their qualified staff.

3. Which statement is true about exchanging a document in IAR?
A. IAR overrides the GDS process used in manual reporting.
B. The action code AE (Add Exchange) is used to initiate an exchange.
C. IAR automatically populates the EXCH TYPE field in the Exchange Summary

screen with EVEN, ADD COLLECT or REFUND.
D. To initiate an exchange, the primary new document number is entered on the

Financial Details screen.
The statement that IAR automatically populates the EXCH TYPE field in the Exchange Summary screen with
EVEN, ADD COLLECT, or REFUND is correct. This functionality is crucial because it streamlines the process of
documenting exchanges within the IAR system, making it easier for agents to accurately categorize the type of
exchange being performed. By automatically populating the EXCH TYPE field, IAR reduces the potential for
human error, ensuring that the exchange is handled correctly according to the specific circumstances. 
Furthermore, having this automation allows travel agents to quickly see the exchange type being processed,
which aids in a smoother workflow. It enhances efficiency and reduces the time needed to complete exchanges,
as agents do not have to manually enter this critical piece of information. Proper categorization of exchanges is
essential for accurate reporting and tracking, ultimately benefiting the overall accountability and transparency of
transactions processed through IAR.
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4. If a transaction is entered into IAR on Wednesday, when can it be modified
if it is NOT part of another transaction?
A. 11:59 Eastern Time of the Tuesday immediately following the PED.
B. Wednesday, 11:59 PM Eastern Time
C. Thursday, 11:59 PM Eastern Time
D. 11:59 PM Eastern Time of the Monday immediately following the PED.

When a transaction is entered into the Industry Agency Reporting (IAR) system on Wednesday and is not linked
to another transaction, it can be modified until 11:59 PM Eastern Time on the same day, which is Wednesday.
This is because the modification window allows for changes to be made anytime during the transaction day
before it closes.  This timeframe is designed to enable agencies to address any corrections or updates necessary
on the very same day the transaction is initiated, ensuring that all data is accurate and current before the end of
the reporting cycle.   In this context, options that refer to dates beyond Wednesday would not be applicable for
the modification of the transaction, as modifications must occur within the same operational day. Therefore, the
correct understanding of the transaction timeline confirms that modifications are valid up until the end of the
entry day.

5. In IAR, which status indicates that a transaction has been voided?
A. V (Void)
B. P (Pending)
C. C (Confirmed)
D. R (Rejected)

The status that indicates a transaction has been voided in the International Airline Reporting (IAR) system is
represented by the letter "V," which stands for "Void." This status confirms that the transaction is no longer valid
and has been effectively nullified.   In the context of the IAR system, understanding transaction statuses is
critical for accurate reporting and reconciliation. When a transaction is marked as void, it signals to all relevant
parties that the transaction should not be processed further, and it helps maintain the integrity of the data by
ensuring that voided transactions are clearly identified.  The other statuses mentioned serve different purposes.
"Pending" indicates that a transaction is still in the process of being confirmed or completed, while "Confirmed"
marks a transaction that has been successfully processed. "Rejected" signifies that a transaction has been
declined for some reason, but it does not imply that the transaction was subsequently voided.

6. Which of the following regulations is NOT a requirement under the Agent
Reporting Agreement?
A. Submitting a weekly sales report
B. Maintaining communication with carriers
C. Adhering to ethical business practices
D. Providing ARC with contact information

The correct choice indicates that maintaining communication with carriers is not explicitly mandated by the
Agent Reporting Agreement. The Agent Reporting Agreement focuses on specific obligations that agents must
fulfill, primarily centered around financial reporting, compliance standards, and ensuring accurate and timely
submissions that reflect their sales activities.  While effective communication with carriers can be an essential
practice for an airline agent to facilitate their operations and relationships, it is not a formal requirement laid out
in the Agent Reporting Agreement. Instead, the other choices reflect clear requirements within the agreement,
such as submitting weekly sales reports, adherence to ethical business practices, and providing contact
information to ensure proper workflow and accountability. These elements are fundamental to maintaining trust
and operational integrity within the reporting framework established by ARC.
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7. What is required if ticket stock is suspected missing after hours?
A. Notify local law enforcement immediately
B. Check inventory records for discrepancies
C. Execute a confirmation report and notify ARC
D. Conduct an evaluation of ticket security measures

When ticket stock is suspected to be missing after hours, executing a confirmation report and notifying ARC is
crucial for several reasons. The primary role of the Airlines Reporting Corporation (ARC) is to manage and
oversee ticket distribution and to ensure the integrity of ticket stock. By executing a confirmation report, the
agency is alerted to the situation promptly, allowing for immediate investigation and necessary action to be
taken. This step is essential in mitigating any potential misuse or fraud associated with the missing ticket stock.
Notifying ARC also ensures that all appropriate measures can be implemented to protect against financial loss
and to maintain accurate reporting and accountability in the ticketing system. The protocol of contacting ARC
quickly helps the airline or travel agency to manage the incident effectively and streamline communication
regarding the missing tickets.  In contrast, while checking inventory records for discrepancies, evaluating
security measures, or involving local law enforcement may be appropriate subsequent steps, they are not the
immediate required actions in this specific context. The prompt reporting to ARC directly addresses the need to
manage the risk associated with the missing stock efficiently.

8. How many ZP taxes are assessed on a specific airline ticket?
A. 3
B. 4
C. 5
D. 6

The correct determination of the number of ZP taxes assessed on a specific airline ticket involves understanding
the components of these taxes. ZP, or Zero Passenger taxes, are fees that airlines collect on behalf of certain
government entities, distributed to various jurisdictions. For most airline journeys, there are usually multiple
layers of taxation to account for different services and government regulations that apply.  Typically, each airline
ticket includes a combination of several taxes, including federal, state, and local taxes. The five types of ZP taxes
commonly assessed include but are not limited to security fees, airport improvement fees, and segment taxes,
amongst others. In some cases, additional fees may arise from international travel or specific airport charges,
which can bring the total to six.  This structure reflects the jurisdictional responsibilities airlines bear toward
local and national governments. Understanding the composition of these taxes is essential for accurately
calculating and reporting ticket prices, which ultimately benefits travel agents and customers by providing
transparency in fare breakdowns.
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9. In which scenario may an Agent refuse to accept a specific credit card
brand as payment?
A. When ARC does not accept the credit card brand.
B. When the carrier does not accept the credit card brand.
C. When the Agent does not recognize the credit card brand.
D. When the Agent prefers cash as the form of payment.

An agent may refuse to accept a specific credit card brand as payment when the carrier does not accept that
particular credit card. The relationship between travel agencies and carriers is crucial in determining acceptable
forms of payment. Carriers have specific agreements and policies regarding the credit cards they will honor for
ticket purchases. If a carrier does not have an agreement with a credit card company, then an agent must abide
by those terms and may not process transactions using that card brand.   This ensures compliance with both the
carrier's policies and the established rules regarding payment processing. Furthermore, agents must ensure that
the payments align with the carrier's accepted methods to avoid potential disputes or issues during ticketing and
service fulfillment. Other scenarios listed may not directly relate to established policies or contractual
obligations that govern payment acceptance.

10. What action should be taken if ticket stock is discovered to be missing or
lost?
A. Execute a confirmation report, Form A.
B. Execute a confirmation report, Form B.
C. Execute a confirmation report, Form C.
D. Execute a confirmation report, Form D.

When ticket stock is discovered to be missing or lost, it is essential to execute the appropriate confirmation
report to ensure that the situation is properly documented. Form C specifically addresses the issue of lost or
missing ticket stock, providing the necessary structure for reporting this event.   This form allows agents to
accurately record specific details about the missing stock, which is crucial for tracking and preventing potential
misuse or fraud. The information gathered through Form C helps the Airlines Reporting Corporation and the
agency maintain an accountable and secure inventory of ticket stock.   Using the correct form not only aligns
with industry standards but also facilitates a prompt response in reclaiming or reconciling the situation
regarding the ticket stock, thereby supporting the integrity of the reporting and operational processes within a
travel agency.

Sample study guide, visit https://arcspecialist.examzify.com
for the full version with hundreds of practice questions 14

SAMPLE



Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://arcspecialist.examzify.com

We wish you the very best on your exam journey. You've got this!
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