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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://atandtinformation.examzify.com
for the full version with hundreds of practice questions 3

SAMPLE



How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which article is listed as a resource to explain the first month bill to
customers?
A. First Bill Support Article
B. First Month Billing Guide
C. Bill Explanation PDF
D. Welcome Bill Info

2. If a device's data usage increases by 25% from 40 GB, what is the new
usage?
A. 60 GB
B. 50 GB
C. 70 GB
D. 45 GB

3. The customer that qualifies for the Appreciation Offer must be the __.
A. Account holder
B. Authorized user
C. Billing address
D. Controlling officer

4. In a form, the time field displays 14:60. Is this a valid time?
A. No
B. Yes
C. Maybe
D. Unsure

5. Two independent events have probabilities 0.4 and 0.25. What is the
probability that both occur?
A. 0.10
B. 0.40
C. 0.25
D. 0.50
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6. A Samsung S20ultra-current owner can choose which models?
A. S24plus, ultra, any Z phones
B. S23plus, ultra, any Z phones
C. S24plus, Ultra, any Z Phones
D. S24plus, ultra, Galaxy Z phones

7. When multiple issues arrive, which method should you use to prioritize?
A. Impact and urgency-based prioritization
B. First-come-first-served
C. Alphabetical by issue type
D. Random selection

8. Identify the misspelled word in the sentence: 'Please recieve the package.'
A. Recieve
B. Package
C. Please
D. The

9. Which practice best protects customer privacy?
A. Share passwords
B. Write password on sticky note
C. Reuse passwords across apps
D. Use MFA

10. Which metric best evaluates the speed of resolving customer inquiries?
A. Customer Satisfaction
B. Resolution Rate
C. Average Handle Time
D. Net Promoter Score
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Answers
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1. A
2. B
3. A
4. A
5. A
6. B
7. A
8. A
9. D
10. C
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Explanations
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1. Which article is listed as a resource to explain the first month bill to
customers?
A. First Bill Support Article
B. First Month Billing Guide
C. Bill Explanation PDF
D. Welcome Bill Info

This question tests identifying the resource format that explains a customer’s first month bill. The option named
First Bill Support Article is the most fitting because it is an article specifically created to support customers with
questions about the first bill, offering a concise, browsable explanation. Other options describe different formats
or topics—such as a guide, a PDF, or general info—not an article focused on the first bill—so they don’t align with
the prompt as directly.

2. If a device's data usage increases by 25% from 40 GB, what is the new
usage?
A. 60 GB
B. 50 GB
C. 70 GB
D. 45 GB

Understanding percent increases: you take the original amount and add the increase expressed as a percentage
of that original amount. Here, start with 40 GB and increase by 25%. Calculate 25% of 40 GB: 0.25 × 40 = 10 GB.
Add that to the original 40 GB to get 50 GB. So the new usage is 50 GB. The other numbers correspond to
different increases (60 GB would be a 20 GB increase, 70 GB a 30 GB increase, 45 GB a 5 GB increase), not the
25% increase given.

3. The customer that qualifies for the Appreciation Offer must be the __.
A. Account holder
B. Authorized user
C. Billing address
D. Controlling officer

Eligibility for an Appreciation Offer is tied to who officially owns and is responsible for the account. The
customer who qualifies is the account holder—the person whose name is on the account and who has authority
to approve promotions and manage billing. An authorized user can use the line but cannot make account
changes or claim promotions tied to ownership, so they don’t qualify. A billing address is merely a location and
doesn’t confer eligibility. A controlling officer isn’t a typical role for consumer AT&T accounts. Therefore, the
account holder is the one who qualifies for the Appreciation Offer.
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4. In a form, the time field displays 14:60. Is this a valid time?
A. No
B. Yes
C. Maybe
D. Unsure

Time is shown in hours and minutes, with the minutes part allowed to be 00 through 59. Seeing 14:60 means 14
hours and 60 minutes, but there are only 60 minutes in an hour, so that value isn’t valid as a time representation.
If a system encounters 60 minutes, it would typically roll over to the next hour and show 15:00, or it would flag
the input as incorrect. Leap seconds can affect seconds (not minutes), but they don’t make a minutes value of
60 valid in standard time input. So this is not a valid time.

5. Two independent events have probabilities 0.4 and 0.25. What is the
probability that both occur?
A. 0.10
B. 0.40
C. 0.25
D. 0.50

For independent events, the chance both happen is the product of their probabilities. Since the events don’t
affect each other, you multiply: 0.4 × 0.25 = 0.10. So the probability that both occur is 0.10. The other numbers
would reflect only one event occurring or a misstep like adding probabilities, which isn’t appropriate here. If the
events weren’t independent, you’d use P(A and B) = P(A) × P(B|A), but independence makes P(B|A) equal to P(B).

6. A Samsung S20ultra-current owner can choose which models?
A. S24plus, ultra, any Z phones
B. S23plus, ultra, any Z phones
C. S24plus, Ultra, any Z Phones
D. S24plus, ultra, Galaxy Z phones

The test is checking upgrade options and model compatibility in a carrier’s upgrade lineup. For someone coming
from an S20 Ultra, the eligible upgrade targets shown here are the S23 Plus, the S23 Ultra, and any Galaxy Z
folding phones. This matches the common practice of offering the immediate next-generation S-series devices
along with the Galaxy Z foldables as upgrade choices. The S24 models aren’t listed as options in this scenario,
so they aren’t included as valid choices for this particular upgrade path.
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7. When multiple issues arrive, which method should you use to prioritize?
A. Impact and urgency-based prioritization
B. First-come-first-served
C. Alphabetical by issue type
D. Random selection

Prioritizing issues by impact and urgency targets what matters most to users and the business. Impact
measures how much a problem disrupts operations or customer experience, while urgency reflects how quickly a
fix is needed to avoid further damage or penalties. When several issues arrive, evaluating them with these two
factors and ranking them accordingly helps you allocate limited resources to the problems that will reduce risk,
protect revenue, and keep service levels intact. For example, a widespread outage that stops a key service for
many customers has high impact and usually high urgency, so it gets priority over a minor bug that affects only
a single user. In contrast, solving issues strictly by the order they came in ignores severity; that can let serious
problems linger and harm operations. Sorting by the issue type alphabetically is arbitrary, and picking at random
has no basis for importance, so neither approach reliably guides efficient triage.

8. Identify the misspelled word in the sentence: 'Please recieve the package.'
A. Recieve
B. Package
C. Please
D. The

Spelling often follows recognizable letter patterns, especially with I and E. The standard rule people recall is I
before E except after C, which means after a C you typically see E before I, forming “cei” in words like receive. In
this sentence, the word should be receive, which has the sequence after C as E then I. The form rec en tly used
here, with I before E after C, breaks that pattern and is misspelled. So the misspelled word is the first word after
Please. The other words—package, Please, and The—are spelled correctly.

9. Which practice best protects customer privacy?
A. Share passwords
B. Write password on sticky note
C. Reuse passwords across apps
D. Use MFA

Multi-factor authentication adds an extra layer of security beyond a password, requiring something you know
plus something you have or something you are. This means even if a password is stolen, an attacker still can’t
access the account without the second factor, which greatly reduces the chance of unauthorized access and
protects customer privacy. MFA also helps guard against phishing because the attacker would need the second
factor to complete a login, not just the stolen credential.   The other practices create obvious weak points:
sharing passwords, writing them on sticky notes, or reusing the same password across multiple apps makes it
far more likely that a single breach exposes many accounts and the sensitive data inside them.
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10. Which metric best evaluates the speed of resolving customer inquiries?
A. Customer Satisfaction
B. Resolution Rate
C. Average Handle Time
D. Net Promoter Score

The main idea here is measuring how quickly an issue is finished from start to finish. Average Handle Time
directly captures that by averaging the total time spent on each interaction, including talk time, holds, and
wrap-up. This gives a clear signal of how fast inquiries are resolved. Customer Satisfaction focuses on how
happy the customer was with the service, not how long it took. Resolution Rate looks at how many inquiries were
resolved, which measures effectiveness rather than speed. Net Promoter Score gauges overall loyalty, not the
speed of resolution. So Average Handle Time is the best choice for evaluating speed.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://atandtinformation.examzify.com

We wish you the very best on your exam journey. You've got this!

Sample study guide, visit https://atandtinformation.examzify.com
for the full version with hundreds of practice questions  v-1793931513 | Page 15

SAMPLE


