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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What should be done if adjustments to a baseline are necessary without
customizing the record?
A. Add to the Identification section
B. Modify the existing sections
C. Add to the Extension section
D. Remove previous entries

2. What is one of the primary duties of the SM_ADMIN when working with
Service Mapping?
A. Viewing reports on service performance
B. Mapping and fixing business services
C. Approving service changes
D. Creating user accounts for access

3. What icon represents a credential error on the service map after executing
Service Mapping discovery?
A. Green circle
B. Yellow triangle
C. Red square
D. Blue star

4. What are the phases of Discovery known as?
A. Explore, Classify, Identify, Execute
B. Port Scan, Classification, Identification, Exploration
C. Prepare, Configure, Implement, Evaluate
D. Scan, Review, Analyze, Report

5. Which choice correctly describes the process of maintaining business
services in Service Mapping?
A. It involves planning service migrations
B. It requires viewing and analyzing service continuity
C. It includes mapping, fixing, and maintaining services
D. It necessitates configuration of business processes
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6. What outcome is Service Mapping aimed to achieve regarding MTTR?
A. Increase MTTR
B. Minimize MTTR
C. Eliminate MTTR completely
D. Monitor MTTR trends

7. What is a disadvantage of Traffic-based Service Mapping?
A. Requires extensive manual configuration
B. May result in mapping redundant Configuration Items
C. Does not detect external services
D. Incompatible with legacy systems

8. Which protocol does Service Mapping use to access network infrastructure
devices like load balancers and routers?
A. HTTP
B. Simple Network Management Protocol (SNMP)
C. Transfer Control Protocol (TCP)
D. File Transfer Protocol (FTP)

9. What outcome does a single source of truth primarily aim to improve?
A. Employee satisfaction with service tools
B. Consistency and accuracy in service management
C. Integration across multiple service platforms
D. Response time to service requests

10. What does $connections[*].ip provide?
A. Returns the value stored in the ip field for row 2
B. Returns the value of the ip field from all the rows in the connection table
C. Returns all connection types
D. Returns the number of connection rows

Sample study guide, visit https://cisservicemapping.examzify.com
for the full version with hundreds of practice questions 7

SAMPLE



Answers
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1. C
2. B
3. B
4. B
5. C
6. B
7. B
8. B
9. B
10. B
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Explanations
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1. What should be done if adjustments to a baseline are necessary without
customizing the record?
A. Add to the Identification section
B. Modify the existing sections
C. Add to the Extension section
D. Remove previous entries

When adjustments to a baseline are necessary without customizing the record, it is appropriate to add to the
Extension section. The Extension section is specifically designed to accommodate additional information or
modifications that are not meant to alter the original baseline configuration. This allows for flexibility and
enhancements without disrupting the foundational elements of the baseline, ensuring that the integrity of the
original data is preserved.  Using the Extension section helps maintain a clear distinction between core
configurations and supplementary information, which is important for auditing and tracking changes over time.
This approach also aligns with best practices in service mapping and configuration management, where
maintaining a stable baseline while allowing for necessary extensions is crucial for system reliability.  In
contrast, modifying existing sections can lead to confusion and inconsistency, as it may change the
fundamental characteristics of the baseline. Adding to the Identification section could interfere with the core
identification parameters, potentially compromising the clarity of the baseline's original intentions. Removing
previous entries would disrupt history and traceability, which are vital for understanding changes and their
impacts over time. Thus, utilizing the Extension section is the most suitable and effective method for making
necessary enhancements without compromising the integrity of the original baseline record.

2. What is one of the primary duties of the SM_ADMIN when working with
Service Mapping?
A. Viewing reports on service performance
B. Mapping and fixing business services
C. Approving service changes
D. Creating user accounts for access

The primary duty of the SM_ADMIN when working with Service Mapping is to map and fix business services. This
role involves overseeing the identification and documentation of business services and their underlying
technology components. The SM_ADMIN ensures that all services are accurately reflected in the mapping tool,
which is crucial for maintaining an up-to-date and reliable configuration management database (CMDB). 
Mapping involves creating relationships between different parts of the service architecture, which helps
organizations understand how services are interconnected and how changes to one component may affect
others. Fixing involves troubleshooting and resolving any discrepancies or issues in the mapping to ensure
accuracy and functionality.  In contrast, while viewing reports on service performance, approving service
changes, and creating user accounts may be important functions within an IT service management context, they
are not the primary focus of the SM_ADMIN role within Service Mapping. The diligent work of mapping and
correcting business services is essential for the overall success of effective service management practices.
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3. What icon represents a credential error on the service map after executing
Service Mapping discovery?
A. Green circle
B. Yellow triangle
C. Red square
D. Blue star

The yellow triangle icon is indicative of a credential error on the service map following the execution of Service
Mapping discovery. This alert typically signals an issue, such as an invalid or missing credential necessary for
accessing certain services or applications during the discovery process. The triangle shape often represents
caution or a warning, which aligns with the need for users to address credential-related issues to ensure
successful mapping of services.  Recognizing this visual cue helps administrators take immediate action to
rectify any credential errors, facilitating a smoother discovery process and ensuring accurate service mapping.
This understanding is crucial for maintaining robust service management practices within an organization's IT
framework.

4. What are the phases of Discovery known as?
A. Explore, Classify, Identify, Execute
B. Port Scan, Classification, Identification, Exploration
C. Prepare, Configure, Implement, Evaluate
D. Scan, Review, Analyze, Report

The phases of Discovery in the context of Service Mapping are aptly captured by the terminology used in the
chosen answer. Specifically, "Port Scan, Classification, Identification, Exploration" accurately represents the
sequential steps involved in discovering and mapping services within an IT environment.  During a Port Scan, the
focus is on identifying which ports are open on a server, which helps in determining the services that are running
and available for communication. Following this, the Classification phase aims to categorize the discovered
services based on predefined criteria, which aids in understanding the nature of the services and how they
interrelate.   Identification comes next, where the focus shifts to confirming the specific services and their
configurations to ensure accurate mapping. Finally, Exploration involves a deeper investigation into the
underlying infrastructure and dependencies, cementing the connections between services and enhancing the
accuracy of the service map.  This logical progression is essential for effective Service Mapping, ensuring that all
critical components are accounted for and understood in the context of the services they support. Thus, the
terminology distinctly captures the essence of each step in the Discovery process, linking practical activities to
their verbal representations in the field.

Sample study guide, visit https://cisservicemapping.examzify.com
for the full version with hundreds of practice questions 12

SAMPLE



5. Which choice correctly describes the process of maintaining business
services in Service Mapping?
A. It involves planning service migrations
B. It requires viewing and analyzing service continuity
C. It includes mapping, fixing, and maintaining services
D. It necessitates configuration of business processes

The correct choice highlights the comprehensive nature of maintaining business services within Service
Mapping. This process entails mapping the services that are currently in operation, identifying and fixing any
issues that may arise, and ensuring that the services remain functional and up-to-date over time.   Effective
maintenance of business services means not just establishing how services are configured and interconnected
but also actively managing them. This includes making adjustments as necessary to respond to changes in
business needs, technology, or operational requirements. The ongoing maintenance ensures that the service
maps reflect the current state of the IT environment, thereby supporting accurate impact analysis and incident
management.  Mapping is crucial for understanding the underlying infrastructure that supports business
services. Fixing addresses any discrepancies or issues found within the service mapping, and maintaining
involves regular reviews and updates to adapt to evolving business conditions and technologies. This holistic
approach is essential for ensuring that services perform optimally and deliver expected value to the
organization.  The other choices, while relevant to aspects of service management, do not encompass the full
scope of what maintaining business services entails within the context of Service Mapping. For example,
planning migrations focuses on moving services rather than ongoing maintenance, and viewing service
continuity emphasizes the importance of uptime but does not capture the operational tasks involved in service
maintenance. Similarly, configuring business

6. What outcome is Service Mapping aimed to achieve regarding MTTR?
A. Increase MTTR
B. Minimize MTTR
C. Eliminate MTTR completely
D. Monitor MTTR trends

Service Mapping is designed to minimize Mean Time to Recovery (MTTR) by providing a clear visualization of
services and their underlying infrastructure relationships. With Service Mapping, organizations can quickly
identify the components of a service that are impacted during an incident. This efficiency allows for faster
troubleshooting and resolution of issues, reducing the time it takes to restore services after a disruption. 
Minimizing MTTR is critical for maintaining service availability and ensuring business continuity. The structured
approach of Service Mapping allows teams to be proactive in managing incidents and understanding
dependencies, thus streamlining the recovery process.  While the other options present outcomes that might
seem beneficial, they do not align with the primary focus of Service Mapping. Increasing MTTR would be
detrimental, eliminating MTTR altogether is impractical as some downtime is unavoidable, and simply
monitoring MTTR trends, while useful, does not directly contribute to minimizing recovery times when incidents
occur.
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7. What is a disadvantage of Traffic-based Service Mapping?
A. Requires extensive manual configuration
B. May result in mapping redundant Configuration Items
C. Does not detect external services
D. Incompatible with legacy systems

Traffic-based Service Mapping primarily focuses on analyzing network traffic to identify and map the services
and Configuration Items (CIs) that are involved in delivering those services. While this method is effective in
many ways, it can lead to the mapping of redundant Configuration Items. This redundancy occurs because
traffic-based mapping may capture instances of the same service or CI multiple times, especially if there are
similar network flows or if services are shared across multiple applications or servers.   This can result in an
overly complex service map, which hampers clarity and can lead to increased maintenance efforts. Redundant
mapping can also affect performance metrics and reporting, making it difficult for IT teams to understand the
actual configuration of their services. Thus, the recognition of potentially redundant CIs is a significant
disadvantage of relying solely on traffic-based techniques for Service Mapping.   In contrast, the other options,
while they may present valid points, do not address the core weakness in terms of redundancy caused by traffic
analysis. Each of those options speaks to different aspects of service mapping that may or may not apply to the
specific context of traffic analysis, emphasizing why redundant mapping stands out as a primary concern.

8. Which protocol does Service Mapping use to access network infrastructure
devices like load balancers and routers?
A. HTTP
B. Simple Network Management Protocol (SNMP)
C. Transfer Control Protocol (TCP)
D. File Transfer Protocol (FTP)

Service Mapping utilizes the Simple Network Management Protocol (SNMP) to access network infrastructure
devices such as load balancers and routers. This protocol is specifically designed for network management,
allowing for monitoring, reporting, and controlling network devices. SNMP is optimal for retrieving detailed
information about the operational status, performance metrics, and configuration settings of network devices,
which is essential for Service Mapping to accurately visualize and map the network infrastructure in relation to
service delivery.  The other protocols listed do not serve the same purpose. HTTP is primarily used for web
communication, TCP is a transport layer protocol that facilitates reliable data transmission but does not
specifically address network device management, and FTP is intended for transferring files across the network
rather than for device monitoring or management. Thus, SNMP stands out as the appropriate choice for the task
described.
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9. What outcome does a single source of truth primarily aim to improve?
A. Employee satisfaction with service tools
B. Consistency and accuracy in service management
C. Integration across multiple service platforms
D. Response time to service requests

A single source of truth is primarily focused on enhancing consistency and accuracy in service management.
This concept involves centralizing and standardizing data so that all stakeholders access the same information,
thereby reducing discrepancies and misunderstandings. By having a unified data source, organizations can
ensure that the information used in decision-making, reporting, and day-to-day operations is up-to-date and
reliable.   When information is consistent and accurate, it greatly improves service delivery and management,
leading to more informed decisions and better overall outcomes for the organization. This centralization allows
for more effective processes and aids in maintaining service management best practices, ultimately supporting
a more coordinated approach to service delivery.

10. What does $connections[*].ip provide?
A. Returns the value stored in the ip field for row 2
B. Returns the value of the ip field from all the rows in the connection table
C. Returns all connection types
D. Returns the number of connection rows

The correct answer is that it returns the value of the ip field from all the rows in the connection table. The syntax
$connections[*].ip is using an array notation that allows for the retrieval of specific fields from multiple records
or rows in a dataset. In this case, the use of the wildcard asterisk (*) indicates that it is targeting the 'ip' field
from every entry in the 'connections' data structure, which presumably holds multiple records of connection
information.  In the context of Service Mapping, this would typically mean that you are querying the connection
details and want to extract the IP addresses for all defined connections. This is a powerful feature for
aggregating data from multiple entries, making it easier for administrators or systems architects to compile
relevant information from a larger dataset quickly.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://cisservicemapping.examzify.com

We wish you the very best on your exam journey. You've got this!
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