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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What could be the cause of periodic failures in an integration that inserts
orders for high-volume customers?
A. The trigger is failing Unit Tests that access the new data.
B. API limits being hindered.
C. Data skew is causing record locking issues on the Order Share object.
D. Record locking contention on the parent Account.

2. How should Universal Containers display the five most recent customer
orders on the Account page in Salesforce while maintaining security?
A. Leverage the REST API to receive orders from the ERP system as they are

created.
B. Leverage Salesforce Lightning Connect to display order information in

Salesforce.
C. Write an outbound message to receive orders from the ERP system as they

are created.
D. Build a scheduled ETL job to sync all customer order history in the orders

object.

3. What is an integration platform primarily used for?
A. To design and develop standalone applications
B. To provide tools for designing and managing integrations
C. To run operational systems without integration
D. To limit data sharing between applications

4. What is the main objective of continuous integration in software
development?
A. To manually integrate code changes
B. To automate testing and integration of code changes regularly to detect

issues early
C. To conduct a final integration before production
D. To enforce strict version control

5. What is an important aspect of API security?
A. Data redundancy plans
B. Authentication and authorization mechanisms
C. Real-time data analysis
D. User interface design
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6. What is a benefit of using an API management platform?
A. It decreases the number of APIs needed
B. It provides detailed analytics and monitoring
C. It eliminates the need for data security measures
D. It reduces application lifecycle costs

7. Which approach should an Integration Architect recommend for displaying
data from an external system inside of Salesforce without enabling Lightning
Experience?
A. An iFrame embedding a custom .Net application
B. A custom visualforce page with a controller that calls out to the other systems
C. A custom Visualforce page with client-side calls to the other systems
D. A middleware orchestration to persist data from other systems into

Salesforce

8. Universal Containers has two integrations to Salesforce; which approach
ensures compliance with the principle of least privilege?
A. Utilize a single "Integration User" with the "Modify All data" profile setting.
B. Utilize separate credentials and profiles for each integration.
C. Use a single "Integration User" with profile settings restricted accordingly.
D. Utilize separate credentials for each system with both credentials having

"modify all data" permission.

9. What is a potential drawback of heavy reliance on Outbound Messaging?
A. Higher costs due to additional API calls.
B. Complex configuration processes for each integration.
C. Possibility of message delivery failures during outages.
D. Inability to handle large batches of data.

10. What is a common strategy for handling errors in integration processes?
A. Implementing retry mechanisms and error logging
B. Ignoring errors to maintain workflow
C. Delegating error handling to user feedback
D. Enhancing system capacity to reduce errors
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Answers
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1. D
2. B
3. B
4. B
5. B
6. B
7. A
8. C
9. C
10. A
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Explanations
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1. What could be the cause of periodic failures in an integration that inserts
orders for high-volume customers?
A. The trigger is failing Unit Tests that access the new data.
B. API limits being hindered.
C. Data skew is causing record locking issues on the Order Share object.
D. Record locking contention on the parent Account.

Periodic failures in an integration that inserts orders for high-volume customers can often be attributed to record
locking contention on the parent Account. In Salesforce and similar systems, when multiple transactions try to
access and modify the same record simultaneously, it can lead to locking issues. This contention occurs
because the Order records are linked to the Account record, and when high volumes of orders are being
processed, multiple integration events may attempt to update or create Order records that rely on the same
parent Account.  When one transaction locks the Account record for updating, all other attempts to access the
same Account record for creating or updating related Order records experience contention. This can result in
failures or timeouts, leading to the observed periodic failures in the integration process.  Understanding how this
contention affects the transactional integrity and system performance is crucial. Integrations need to be
designed to mitigate the chances of record locking by batching requests, managing transaction sizes, or
implementing retries with gradual back-off strategies, which can help alleviate such issues in high-volume
scenarios.

2. How should Universal Containers display the five most recent customer
orders on the Account page in Salesforce while maintaining security?
A. Leverage the REST API to receive orders from the ERP system as they are

created.
B. Leverage Salesforce Lightning Connect to display order information in

Salesforce.
C. Write an outbound message to receive orders from the ERP system as they

are created.
D. Build a scheduled ETL job to sync all customer order history in the orders

object.
Using Salesforce Lightning Connect to display order information directly on the Account page is a strategically
advantageous approach for several reasons. Lightning Connect allows for real-time access to external data,
which means that as orders are created or updated in the ERP system, this data can be reflected in Salesforce
instantly. This is particularly beneficial for ensuring that the five most recent customer orders are always
up-to-date without requiring manual syncing or significant delays.  Security is also a critical factor. Lightning
Connect operates using external objects that can enforce Salesforce's security and sharing rules. By configuring
the access levels appropriately, sensitive data can be displayed while ensuring that it adheres to the
organization’s security protocols. This allows users to interact with the order information effectively without
compromising data integrity or exposure.  Leveraging Lightning Connect provides not only real-time integration
but also maintains a secure environment that aligns with Salesforce’s architecture and best practices. It offers a
seamless way to view essential data relevant to the Account without duplicating data or risking compliance
issues that may arise from other integration methods.
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3. What is an integration platform primarily used for?
A. To design and develop standalone applications
B. To provide tools for designing and managing integrations
C. To run operational systems without integration
D. To limit data sharing between applications

An integration platform is primarily used for providing tools for designing and managing integrations. This
involves streamlining the connection between various systems, applications, and data sources, enabling them to
work together effectively. Integration platforms facilitate data exchange, ensure interoperability, and enable
organizations to automate workflows across disparate systems.  The capabilities offered by integration
platforms include visual design interfaces, pre-built connectors for commonly used applications, support for
multiple integration patterns (such as batch processing, real-time APIs, and event-driven architectures), and
management features for monitoring and scaling integrations. By employing such a platform, organizations can
enhance operational efficiency, improve data accessibility, and ensure that all systems communicate
seamlessly.  In contrast, the other choices do not accurately represent the primary function of an integration
platform. Designing and developing standalone applications is beyond the scope since standalone applications
typically operate independently without needing to connect with other systems. Running operational systems
without integration overlooks the importance of connecting systems to ensure data fluidity and operational
efficiency. Lastly, limiting data sharing contradicts the purpose of integration platforms, which are designed to
facilitate and enable data sharing rather than restrict it.

4. What is the main objective of continuous integration in software
development?
A. To manually integrate code changes
B. To automate testing and integration of code changes regularly to detect

issues early
C. To conduct a final integration before production
D. To enforce strict version control

The primary goal of continuous integration (CI) in software development is to automate the process of testing
and integrating code changes frequently, ideally multiple times a day. This approach allows developers to detect
issues, bugs, and integration challenges at an early stage, which helps reduce the costs associated with fixing
problems later in the development cycle. By regularly merging code into a shared repository, CI ensures that the
application stays in a deployable state and fosters collaboration among team members.  Continuous integration
promotes a culture where developers can make small, incremental changes rather than large, risky updates. This
practice not only improves the overall quality of the software but also accelerates the delivery process.
Automated testing within the CI pipeline runs tests every time new code changes are introduced, providing
immediate feedback on the impact of those changes and ensuring that the codebase remains stable and
functional.  In contrast, some options focus on manual processes, final checks, or version control without
addressing the automation and early detection aspects that are fundamental to continuous integration. These
approaches do not align with the CI philosophy of fostering a streamlined and efficient development workflow.
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5. What is an important aspect of API security?
A. Data redundancy plans
B. Authentication and authorization mechanisms
C. Real-time data analysis
D. User interface design

An important aspect of API security is centered around authentication and authorization mechanisms. These
processes are critical for ensuring that only legitimate users and systems can access the API and perform
permitted actions.   Authentication verifies the identity of users or systems trying to access the API, typically
through methods such as API keys, OAuth tokens, or certificates. This step ensures that the request comes from
a trusted source.   Authorization, on the other hand, defines what authenticated users are allowed to do within
the API. It ensures that users can only perform actions or access resources that they have permission to use.
Implementing robust authentication and authorization methods helps protect sensitive data and functionalities
exposed via the API, thus mitigating security risks such as unauthorized access and data breaches.  While
aspects like data redundancy plans, real-time data analysis, and user interface design are important in their own
rights, they do not directly relate to securing the API. Data redundancy is about data integrity and availability,
real-time analysis deals with processing and insights from data, and user interface design focuses on user
experience. Hence, these do not address the core requirements of API security as directly as authentication and
authorization mechanisms do.

6. What is a benefit of using an API management platform?
A. It decreases the number of APIs needed
B. It provides detailed analytics and monitoring
C. It eliminates the need for data security measures
D. It reduces application lifecycle costs

A significant benefit of using an API management platform is that it provides detailed analytics and monitoring.
API management platforms typically offer tools that enable organizations to track usage patterns, performance
metrics, and error rates of their APIs. This level of insight allows businesses to understand how APIs are being
utilized, identify potential bottlenecks, and ensure optimal performance. By analyzing these metrics,
organizations can make informed decisions about API modifications, scaling resources, or improving security,
ultimately leading to enhanced service delivery and customer satisfaction.  In contrast, while decreasing the
number of APIs or reducing application lifecycle costs may be indirect results of good API management
practices, they are not the primary benefits. Likewise, the notion that an API management platform would
eliminate the need for data security measures is misleading, as security remains a critical aspect that must
always be addressed. Therefore, the detailed analytics and monitoring capabilities of an API management
platform stand out as a key advantage, facilitating better decision-making and operational efficiency.
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7. Which approach should an Integration Architect recommend for displaying
data from an external system inside of Salesforce without enabling Lightning
Experience?
A. An iFrame embedding a custom .Net application
B. A custom visualforce page with a controller that calls out to the other systems
C. A custom Visualforce page with client-side calls to the other systems
D. A middleware orchestration to persist data from other systems into

Salesforce
The recommended approach involves using an iFrame to embed a custom .Net application. This solution allows
for the display of data from an external system directly within Salesforce without requiring Lightning Experience.
By utilizing an iFrame, the external application can be rendered within the Salesforce interface, effectively
presenting the necessary data to users in real-time.  This method is beneficial as it can seamlessly integrate
data without needing to migrate or duplicate the data into Salesforce. As long as the external application can
handle Cross-Origin Resource Sharing (CORS) appropriately, it can display content without significant security
concerns. Moreover, this approach benefits from the existing infrastructure of the .Net application and
capitalizes on its features and functionality without redesigning it for Salesforce.  While other approaches like
utilizing a custom visualforce page or a middleware orchestration also serve to integrate external data, they may
involve more complexity or require additional tools and maintenance. For example, a visualforce page can be
effective, but it typically involves more intricate coding to handle data retrieval and display, which could
complicate the solution. On the other hand, middleware orchestration generally entails moving data into
Salesforce, which may not be necessary if the goal is simply to display external data. Thus, embedding the
iFrame strikes the right balance between simplicity and

8. Universal Containers has two integrations to Salesforce; which approach
ensures compliance with the principle of least privilege?
A. Utilize a single "Integration User" with the "Modify All data" profile setting.
B. Utilize separate credentials and profiles for each integration.
C. Use a single "Integration User" with profile settings restricted accordingly.
D. Utilize separate credentials for each system with both credentials having

"modify all data" permission.
The choice that best adheres to the principle of least privilege is to use a single "Integration User" with profile
settings restricted accordingly. This approach allows for a single account to manage access to Salesforce,
simplifying maintenance and reducing the potential attack surface. By restricting the profile settings, the
integration user can be configured to only have the permissions necessary for its specific tasks and integrations,
minimizing the risk of unauthorized access or inadvertent changes to data.  Implementing a single integration
user with specific, restricted capabilities ensures that this account does not have more access than what is
necessary to perform its functions. This is key in protecting sensitive data and maintaining compliance with
security best practices. This approach aligns with the principle of least privilege by limiting the permissions to
only those that are essential for operations, thus enhancing overall security.  The other approaches either
increase the risk of broader access or complicate the management of credentials without providing tailored
access. By not adhering to the principle of least privilege, they could create vulnerabilities in the system that
could be exploited.
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9. What is a potential drawback of heavy reliance on Outbound Messaging?
A. Higher costs due to additional API calls.
B. Complex configuration processes for each integration.
C. Possibility of message delivery failures during outages.
D. Inability to handle large batches of data.

The potential drawback of heavy reliance on Outbound Messaging is primarily related to the possibility of
message delivery failures during outages. Outbound Messaging operates by sending messages asynchronously
to an external endpoint when a specific event occurs. If there are network issues, downtime on the receiving end,
or Salesforce itself experiences outages, there is a strong chance that messages may not be delivered
successfully. This can lead to data inconsistencies and operational disruptions, as important event information
may be lost or not processed as intended.  In scenarios where timely data transfer is critical, relying solely on
Outbound Messaging could introduce significant risks, especially in environments with high availability
requirements. Alternatives or supplementary methods, like APIs or other messaging services with built-in retry
mechanisms, should be considered to mitigate this risk.   The other options touch on valid concerns related to
integration strategies but do not capture the primary risk inherent in Outbound Messaging itself as distinctly as
message delivery failures do.

10. What is a common strategy for handling errors in integration processes?
A. Implementing retry mechanisms and error logging
B. Ignoring errors to maintain workflow
C. Delegating error handling to user feedback
D. Enhancing system capacity to reduce errors

Implementing retry mechanisms and error logging is a fundamental strategy for managing errors in integration
processes. This approach allows systems to automatically attempt to process the data again after a failure,
thereby increasing the chances of successful completion without manual intervention. This is especially
important in integration scenarios where transient issues, such as temporary network failures or resource
unavailability, can occur.  Error logging plays a vital role in this strategy by capturing detailed information about
failures. This log becomes a valuable tool for developers and system administrators to diagnose and resolve
issues efficiently. It provides insights into patterns of failure, underlying causes, and helps in tracking the
performance of the integration process over time. By having robust error handling mechanisms in place,
systems can maintain higher reliability and improve overall user experience.  The other approaches do not
effectively address the complexities involved in integration. Ignoring errors can lead to data integrity issues and
unfinished workflows. Relying solely on user feedback for error handling can create delays and user frustration,
as it does not allow for proactive measures. Enhancing system capacity may help reduce the frequency of errors
but does not provide a comprehensive solution for managing them when they occur. Thus, the combination of
retry mechanisms and error logging stands out as a best practice in error handling for integration processes.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://integrationarchidesigner.examzify.com

We wish you the very best on your exam journey. You've got this!
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