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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What occurs in the Email Log when users are added to the CC field of an
email?
A. The Email Log will include all CC users
B. The Email Log will reflect only the users in the CC field
C. The Email Log will NOT include the CC users
D. The Email Log will indicate if CC users received the email

2. How can employees utilize the "Career Development" features in
Cornerstone OnDemand?
A. To apply for promotions only
B. To explore potential career paths and development opportunities
C. To solely track performance metrics
D. To manage team projects

3. What happens when the administrator selects Reset in the Options menu of
the Custom Page after making changes?
A. All changes made to the page since the last Save operation are retained
B. All changes made to the page after the most recent Save operation are

undone
C. The page is permanently deleted
D. The page is restored to default settings

4. In terms of access management, what is critical when creating new security
roles?
A. Offering maximum access to users
B. Always adhering to the principle of least privilege
C. Granting all permissions by default
D. Empowering users to self-manage roles

5. When a new user is hired, how are security roles recommended to be
assigned?
A. Assigned based on supervisor discretion
B. Scheduled appointments for manual role assignment
C. Automatically based on group criteria
D. Using a role assignment request form
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6. What is the best way for a user to change the report type from User Report
to Compensation Report?
A. Delete the report and start a new one
B. Change the report name and type simultaneously
C. Reset the report in Properties and switch the report type
D. Edit the report filters only

7. How is "E-Learning" implemented in CSOD?
A. Through virtual classroom sessions only
B. By offering online courses accessible remotely
C. By negotiating external training contracts
D. By providing download links for offline materials

8. How will users whose preferred language is set to Spanish be impacted if
the Assign Training email was not created in Spanish?
A. They will receive the email in English
B. They will not receive the email
C. They will receive a default email in their language
D. They will receive the email only if they change their preferences

9. What condition must be met to create a user in Cornerstone OnDemand?
A. All required OU fields must be populated on the user record
B. At least one custom field must be filled out
C. The user must have an assigned manager
D. The user must belong to an active division

10. What is the "Learning Catalog" in CSOD?
A. A collection of all available learning resources and training opportunities
B. A platform for social networking among employees
C. A list of mandatory compliance training sessions
D. A marketplace for purchasing external training services
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Answers
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1. C
2. B
3. B
4. B
5. C
6. C
7. B
8. B
9. A
10. A
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Explanations
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1. What occurs in the Email Log when users are added to the CC field of an
email?
A. The Email Log will include all CC users
B. The Email Log will reflect only the users in the CC field
C. The Email Log will NOT include the CC users
D. The Email Log will indicate if CC users received the email

In the context of the Email Log within Cornerstone OnDemand, when users are added to the CC (carbon copy)
field of an email, the log will not document those CC users. This means that even though the email is sent to
them, their inclusion in the CC field does not appear in the Email Log.   The primary purpose of the Email Log is to
track who the primary recipients are for communications sent through the platform, and it does not include
secondary recipients, which are those added in the CC field. This omission is crucial for maintaining a clear and
concise record of email communications, focusing primarily on recipients who are directly addressed in the
email (the “To” field). Thus, while CCed users do receive the email, they are not reflected in the email log, as the
log's emphasis is solely on the main recipients.

2. How can employees utilize the "Career Development" features in
Cornerstone OnDemand?
A. To apply for promotions only
B. To explore potential career paths and development opportunities
C. To solely track performance metrics
D. To manage team projects

The "Career Development" features in Cornerstone OnDemand are designed to help employees explore various
career paths and identify development opportunities that align with their skills, interests, and aspirations. This
aspect focuses on fostering individual growth within the organization by providing resources such as
personalized career assessments, development plans, and access to relevant training programs.   By utilizing
these features, employees can assess their current competencies, understand the competencies required for
different roles, and create actionable steps to prepare for future positions they aspire to hold. This user-centric
approach encourages proactive career planning and professional growth, enabling employees to take charge of
their career trajectories.  In contrast, other choices narrow the functionality of the Career Development features.
Applying for promotions addresses a specific action rather than the broader scope of career exploration and
development. Tracking performance metrics pertains to evaluating current performance rather than focusing on
future career progression. Managing team projects doesn't relate to individual career development but instead
deals with teamwork and project coordination. Thus, the emphasis on exploring potential career paths and
development opportunities stands out as the core function of the Career Development features in Cornerstone
OnDemand.
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3. What happens when the administrator selects Reset in the Options menu of
the Custom Page after making changes?
A. All changes made to the page since the last Save operation are retained
B. All changes made to the page after the most recent Save operation are

undone
C. The page is permanently deleted
D. The page is restored to default settings

When the administrator selects Reset in the Options menu of the Custom Page after making changes, all
changes made to the page after the most recent Save operation are undone. This function essentially acts as a
rollback mechanism, reverting the page to its last saved state. This is particularly useful when the administrator
decides that the recent changes do not meet their expectations or requirements and wants to discard those
modifications without saving them.  By using the Reset option, the administrator ensures that they can
experiment with design or content changes without the fear of permanently altering the page’s structure or
information. Thus, any unsaved alterations can be easily discarded, allowing for a smooth and flexible editing
process.

4. In terms of access management, what is critical when creating new security
roles?
A. Offering maximum access to users
B. Always adhering to the principle of least privilege
C. Granting all permissions by default
D. Empowering users to self-manage roles

The principle of least privilege is a key concept in access management and security roles. It means that users
should be granted only those permissions necessary to perform their job functions. By adhering to this principle,
organizations can significantly reduce the risk of unauthorized access, data breaches, and accidental data loss.
This approach allows for tighter control over sensitive information and ensures that users do not have
unnecessary access that could lead to potential security incidents.  Implementing security roles based on the
principle of least privilege encourages a more secure environment, as each role is carefully crafted and reviewed
to ensure it aligns with specific job responsibilities. This fosters a culture of accountability and minimizes the
attack surface by limiting access to critical systems and data.  In contrast, providing maximum access, granting
all permissions by default, or allowing users to self-manage their roles could lead to various security
vulnerabilities. These practices could result in excessive access rights, making it easier for malicious actors to
exploit the system or for users to unintentionally compromise sensitive data.
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5. When a new user is hired, how are security roles recommended to be
assigned?
A. Assigned based on supervisor discretion
B. Scheduled appointments for manual role assignment
C. Automatically based on group criteria
D. Using a role assignment request form

Assigning security roles automatically based on group criteria is an efficient way to manage user access when a
new user is hired. This method ensures that roles are assigned consistently and in alignment with the
organization’s established policies and structure. By defining role assignments through group criteria, the
system can automatically recognize the role suitable for the new user based on predefined attributes such as
department, job title, or location. This minimizes the chances of human error that could occur with manual
assignments and provides a streamlined onboarding experience.  Utilizing automatic assignments allows for
scalability, especially in larger organizations where many users may be hired simultaneously. Meanwhile, relying
on supervisor discretion or manual role assignments can introduce delays and inconsistencies, as different
supervisors may have varying interpretations of role requirements. Using a role assignment request form could
also lead to a slower process, as it would require additional steps for request approval and processing. Hence,
the approach of automatic assignments based on group criteria is not only efficient but also aligns with robust
security practices by ensuring that users immediately receive the access necessary for their roles.

6. What is the best way for a user to change the report type from User Report
to Compensation Report?
A. Delete the report and start a new one
B. Change the report name and type simultaneously
C. Reset the report in Properties and switch the report type
D. Edit the report filters only

The best way for a user to change the report type from User Report to Compensation Report is by resetting the
report in Properties and switching the report type. This method allows users to maintain the existing report
structure while modifying its type to better suit their needs. By accessing the report Properties, users can select
the desired type without the need to create a new report from scratch or lose any previously defined settings or
filters.   This approach is efficient, as it preserves the report configuration that might still be relevant, allowing
for a smoother transition between different report types while still ensuring that the report's integrity and data
context are maintained. Hence, choosing to reset the report in Properties is a practical and effective way to
achieve the desired outcome.
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7. How is "E-Learning" implemented in CSOD?
A. Through virtual classroom sessions only
B. By offering online courses accessible remotely
C. By negotiating external training contracts
D. By providing download links for offline materials

The implementation of "E-Learning" in Cornerstone OnDemand (CSOD) is effectively achieved by offering online
courses that are accessible remotely. This approach allows learners to engage with training materials from any
location, thereby enhancing flexibility and accessibility. By utilizing a digital platform, CSOD facilitates a wide
array of courses ranging from professional development to compliance training, all available at the learners'
convenience.  This method not only streamlines the learning process by allowing users to complete courses at
their own pace but also ensures that organizations can scale their training efforts without the logistical
challenges associated with in-person or virtual classroom sessions. The accessibility of online courses means
that learners can access resources at any time, accommodating different learning styles and schedules.  In
contrast to the other options, virtual classroom sessions represent just one aspect of e-learning, and relying
solely on them may limit accessibility. Negotiating external training contracts focuses on third-party resources
rather than the built-in CSOD e-learning functionalities. Providing download links for offline materials, while
useful in certain contexts, does not fully capture the comprehensive and flexible approach to learning that online
courses present within the CSOD platform. Overall, the ability to offer a wide range of remote, accessible courses
positions CSOD as an effective e-learning solution.

8. How will users whose preferred language is set to Spanish be impacted if
the Assign Training email was not created in Spanish?
A. They will receive the email in English
B. They will not receive the email
C. They will receive a default email in their language
D. They will receive the email only if they change their preferences

When users have their preferred language set to Spanish and the Assign Training email was not created in
Spanish, these users will generally not receive the email at all. This is because the system typically relies on the
language settings of the communication templates. If a specific language version of a communication, such as
an email, has not been created for that user’s preferred language, the system will often prioritize the user's
language settings and determine that there is no suitable content to send. As a result, these users will not
receive the email, which underscores the importance of creating communications and training materials in all
supported languages to adequately reach all users based on their preferences.
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9. What condition must be met to create a user in Cornerstone OnDemand?
A. All required OU fields must be populated on the user record
B. At least one custom field must be filled out
C. The user must have an assigned manager
D. The user must belong to an active division

To create a user in Cornerstone OnDemand, it is essential that all required organizational unit (OU) fields are
populated on the user record. This condition ensures that the user is properly categorized within the
organization's structure and can be assigned the appropriate permissions and access based on their role and
location within the organization.  Filling in all required OU fields is crucial because these fields typically
determine key attributes, such as department, job function, and reporting relationships, which are necessary for
the user's record to be complete and functional. Without these fields being filled, the system may not allow the
creation of the user, as it won't have enough information to assign the user correctly within the organization. 
While the other conditions might be useful for particular organizational practices or compliance, they are not
fundamental requirements for user creation in CSOD. For instance, while having an assigned manager may be a
common practice for increasing accountability or facilitating performance management, it is not a prerequisite
for creating a user record. Similarly, the requirement for a user to belong to an active division or to have at least
one custom field filled out can depend on specific organizational settings or configurations, but they do not meet
the essential criteria that must be satisfied for a user to be created successfully.

10. What is the "Learning Catalog" in CSOD?
A. A collection of all available learning resources and training opportunities
B. A platform for social networking among employees
C. A list of mandatory compliance training sessions
D. A marketplace for purchasing external training services

The Learning Catalog in Cornerstone OnDemand is designed as a comprehensive collection of all available
learning resources and training opportunities within the platform. This functionality allows users to easily
browse and search for various training materials, courses, and learning paths that are relevant to their roles or
interests. It serves as a centralized repository where employees can find the educational resources necessary for
their personal and professional development, ensuring they have access to the information needed to enhance
their skills and knowledge.  The focus on providing a broad array of training options distinguishes the Learning
Catalog from other functions within the system. It encompasses both mandatory and optional training, ensuring
users can meet compliance requirements while also pursuing additional learning that may aid in their career
progression. By integrating a wide variety of learning formats, such as e-learning modules, instructor-led
training sessions, and certifications, the Learning Catalog plays a crucial role in a user’s learning experience
within Cornerstone OnDemand.  Other choices do not encapsulate the full scope of the Learning Catalog's
purpose. For example, the option regarding social networking reflects a different aspect of employee
engagement and collaboration that is not primarily focused on training resources. The option about mandatory
compliance training sessions highlights only a subset of the broader offerings available within the Learning
Catalog, while the marketplace for purchasing external training
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://cornerstoneondemand.examzify.com

We wish you the very best on your exam journey. You've got this!
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