COVERED CALIFORNIA
CERTIFIED ENROLLER
PRACTICE EXAM
(SAMPLE)

STUDY GUIDE

VISIT US ONLINE FOR
THE FULL VERSION STUDY GUIDE

https://coveredcalifornia-
certifiedenroller.examzify.com




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.




Table of Contents

070 )7/ T |1 1
Table of CONtENTS ... 2
INtrodUCtion .. 3
How to Use This GUIAE ... 4
QUESTIONS ..o 5
AN WIS e 8
EXPlanations ... 10

N Xt S P S oo e 16




Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions




1. What is the purpose of the outreach conducted by the Navigator Grant
Program?

A. Research market services

B. Increase profit margins for insurers

C. Educate and assist consumers regarding enrollment
D. Promote private insurance sales

2. Who is eligible for a catastrophic plan?
A. People over 30 only
B. Anyone regardless of age
C. Individuals under 30 and some over 30 with hardship exemption
D. Low-income individuals only

3. In the context of the CalHEERS application, what does ITIN stand for?
A. International Tax Identification Number
B. Individual Taxpayer Identification Number
C. Individual Tax Information Number
D. International Taxpayer Information Number

4. Which of the following is NOT a method of receiving help according to the
available options?

A. Live chat

B. Email support

C. FAQs

D. Social media outreach

5. What is the responsibility of a member under the Catastrophic plan for the
first three non-preventive visits?

A. Pay a copayment

B. Pay nothing

C. Pay the full cost

D. Submit a reimbursement claim

Sample study guide, visit https://coveredcalifornia-certifiedenroller.examzify.com
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6. Must you include a household member that is not applying for coverage in
the application?

A. No, it is not necessary

B. Yes, always

C. Only if they are over 18

D. Only if they are related by blood

7. What services does the Navigator Grant Program provide on behalf of
Covered CA?

A. Financial advice on health insurance

B. Marketing and outreach to insurance agents

C. Education, enrollment assistance, and post-enrollment services
D. Network support for healthcare providers

8. When can a consumer expect to receive their first bill after submitting their
Covered California application?

A. Immediately upon application submission
B. Within one week

C. After 2 weeks

D. After one month

9. Which of the following payment methods can insurance companies through
Covered California accept?

A. Only credit cards
B. Cash only

C. Personal check, money order, and cards with Visa, MasterCard, or American
Express symbols

D. Bank transfers exclusively

10. What is the cost of a specialist visit for the Silver 87 plan?
A.$10
B. $25
C. $50
D. $100
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Explanations




1. What is the purpose of the outreach conducted by the Navigator Grant
Program?

A. Research market services
B. Increase profit margins for insurers
C. Educate and assist consumers regarding enrollment

D. Promote private insurance sales

The purpose of the outreach conducted by the Navigator Grant Program is to educate and assist consumers
regarding enrollment in health coverage. This program aims to help individuals understand their options under
the Affordable Care Act, including how to apply for health insurance through Covered California. Navigators are
trained to provide unbiased information and support, ensuring that consumers can make informed decisions
about their healthcare coverage. This outreach is essential for reaching underserved communities and
populations that may face barriers to access, enabling them to navigate the complexities of the enrollment
process effectively. The focus is not on profit margins for insurers or promoting private insurance sales, but
rather on empowering consumers with the knowledge and tools they need to secure healthcare coverage that
meets their needs.

2. Who is eligible for a catastrophic plan?
A. People over 30 only
B. Anyone regardless of age
C. Individuals under 30 and some over 30 with hardship exemption

D. Low-income individuals only

A catastrophic plan is designed primarily to provide coverage for worst-case scenarios, such as serious
accidents or illnesses. It features lower premiums and higher deductibles compared to other plans. Eligibility for
catastrophic plans is specifically tailored to younger individuals and those with certain exemptions. Individuals
under the age of 30 are automatically eligible for catastrophic plans because they generally face lower health
care costs and the plans offer a safety net for unexpected health issues. Additionally, some people over the age
of 30 may also qualify if they have a hardship exemption, which could stem from various circumstances that
affect their ability to afford comprehensive coverage. This structure ensures that those who may not be able to
afford traditional plans still have access to essential health care coverage. Overall, catastrophic plans serve as a
bridge for both younger adults and those facing significant financial barriers, making option C the correct
answer.
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3. In the context of the CalHEERS application, what does ITIN stand for?
A. International Tax Identification Number
B. Individual Taxpayer Identification Number

C. Individual Tax Information Number
D. International Taxpayer Information Number

The correct answer is that ITIN stands for Individual Taxpayer Identification Number. This designation is used
primarily in the United States for tax purposes and is assigned by the Internal Revenue Service (IRS) to
individuals who need a taxpayer identification number but do not have a Social Security number. ITINs are
particularly important for individuals who are required to file a tax return but are not eligible for a Social Security
card, such as certain non-residents and their dependents. In the context of the CalHEERS application,
understanding what ITIN represents is essential because it helps in accurately processing applications for health
coverage through Covered California, especially for those individuals who are filing taxes but do not possess a
Social Security number. This ensures that all eligible individuals can access healthcare programs they qualify
for. The other choices, while similar, do not correctly define ITIN as it is understood in the context of U.S. federal
tax law. The importance of the term in relation to tax identification and its application within healthcare
enrollment makes recognizing the accurate definition crucial for understanding how to assist clients
appropriately within the California healthcare system.

4. Which of the following is NOT a method of receiving help according to the
available options?

A. Live chat

B. Email support

C. FAQs

D. Social media outreach

The correct answer, which indicates a method that is not traditionally considered a direct way to receive help, is
social media outreach. While social media can offer some level of interaction or support, it primarily serves as a
platform for communication and engagement rather than a structured means to receive specific, personalized
assistance. The other methods—Ilive chat, email support, and FAQs—are specifically designed for providing
customer support and resolving inquiries. Live chat and email support allow for direct communication with
representatives who can answer questions or offer assistance, while FAQs provide pre-prepared answers to
common questions, contributing to a more efficient help process. Social media, while valuable for outreach and
public engagement, lacks the direct and personalized nature of the other support methods, which is why it is
categorized differently in this context.
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5. What is the responsibility of a member under the Catastrophic plan for the
first three non-preventive visits?

A. Pay a copayment

B. Pay nothing

C. Pay the full cost

D. Submit a reimbursement claim

Under the Catastrophic plan, which is designed to provide coverage primarily for worst-case scenarios, the
member has specific cost-sharing responsibilities. For the first three non-preventive visits, members are not
required to pay anything. This design aims to improve access to necessary healthcare services while
encouraging members to seek care without the barrier of immediate costs. This structure supports the purpose
of the plan, allowing members to have a safety net for urgent or unexpected healthcare needs without incurring
significant out-of-pocket expenses for these initial visits. This encourages individuals to utilize healthcare
services as needed while still maintaining financial protection against higher medical costs in the event of a
serious health issue. In contrast, options suggesting a copayment, full costs, or reimbursement claims do not
accurately represent the intended structure and benefits of a Catastrophic plan, which is focused more on
eliminating barriers for initial access to care.

6. Must you include a household member that is not applying for coverage in
the application?

A. No, it is not necessary
B. Yes, always

C. Only if they are over 18
D. Only if they are related by blood

Including a household member who is not applying for coverage in the application is essential because the
health coverage options and financial assistance determinations depend on the total household income and
size. The health care programs take into consideration the entire household composition to accurately assess
eligibility for benefits, premiums, and subsidies available through programs like Covered California. Household
members even if they are not applying for their own insurance, can still influence this eligibility by contributing to
the overall income or being part of the household unit that requires coverage options to be evaluated. This
comprehensive approach ensures that the application reflects an accurate picture of the finances and living
situations, which is crucial for proper assistance. Excluding any member could potentially lead to inaccurate
premium calculations and benefit levels.
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7. What services does the Navigator Grant Program provide on behalf of
Covered CA?

A. Financial advice on health insurance
B. Marketing and outreach to insurance agents
C. Education, enrollment assistance, and post-enrollment services

D. Network support for healthcare providers

The Navigator Grant Program plays a crucial role in facilitating access to health coverage through Covered
California by focusing specifically on education, enrollment assistance, and post-enrollment services. This
means that the program aims to educate consumers about their health insurance options, assist them with the
enrollment process, and provide support after enrollment to ensure individuals understand their plans and
receive the services they need. By offering these comprehensive services, the Navigator Grant Program helps
ensure that individuals and families can effectively navigate the health insurance marketplace, understand their
benefits, and maximize their coverage. This dedicated assistance is particularly valuable for those who may find
the enrollment process complex or are unfamiliar with health insurance terms and options. Through these
services, communities receive vital support in accessing affordable healthcare, contributing to improved health
outcomes.

8. When can a consumer expect to receive their first bill after submitting their
Covered California application?

A. Immediately upon application submission
B. Within one week

C. After 2 weeks

D. After one month

A consumer can expect to receive their first bill after submitting their Covered California application typically
within two weeks. This timeline allows for the processing of the application and the coordination of enrollment
with the insurance carrier. After the application is successfully submitted and reviewed, the consumer will
receive information regarding their coverage and will then be billed for the first premium. Choosing two weeks
as the correct timeframe aligns with the standard practices of health insurance enrollment processes, where
billing typically occurs after the initial processing times for applications. This timeline ensures that consumers
are well-informed about their plan choices and payment responsibilities before receiving their bill. The other
options, such as immediate billing or billing within a week, do not account for the necessary processing step,
and billing after one month would typically be too late for the initial bill following enroliment.
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9. Which of the following payment methods can insurance companies through
Covered California accept?

A. Only credit cards
B. Cash only

C. Personal check, money order, and cards with Visa, MasterCard, or American
Express symbols

D. Bank transfers exclusively

Insurance companies through Covered California accept multiple payment methods, which include personal
checks, money orders, and credit or debit cards that display Visa, MasterCard, or American Express symbols.
This flexibility in payment options ensures that consumers can choose the method that best suits their needs
and financial practices. The inclusion of personal checks and money orders alongside major credit card brands
makes it accessible to a broader range of individuals who might prefer not to use credit cards or those who are
unbanked. By allowing these various payment methods, Covered California ensures that more people can
manage their premium payments effectively, improving accessibility to insurance coverage. In contrast, the
other options are limited in scope. For example, accepting only credit cards, cash only, or exclusively bank
transfers would exclude a significant portion of the population who may prefer other payment methods or do not
have access to those specific forms of payment. This comprehensive approach to accepting payments is
essential for promoting enrolment and maintaining health coverage among diverse communities.

10. What is the cost of a specialist visit for the Silver 87 plan?
A.$10
B. S25
C. $50
D. $100

The Silver 87 plan is designed to provide enhanced cost-sharing benefits, which lowers out-of-pocket expenses
for consumers. Under this plan, the cost of a specialist visit is typically set at a flat co-pay amount, which makes
healthcare more affordable for enrollees. In the case of the Silver 87 plan, the correct cost of a specialist visit is
generally $25. This amount reflects the plan's structure aimed at encouraging members to seek necessary
medical care without significant financial burden. Lower co-payments are particularly beneficial for those who
might require frequent specialist consultations. Other amounts listed do not align with the benefits that Silver
87 offers. While higher co-payments, such as $50 or $100, are common in different insurance plans, they do not
represent the consumer-friendly approach characteristic of the Silver 87 plan’s design. A $10 co-pay, while low
and attractive, does not accurately reflect the typical specialist visit cost under this specific plan. The aim is to
balance affordability with adequate coverage, which is why $25 is the established cost in this scenario.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://coveredcalifornia-certifiedenroller.examzify.com

We wish you the very best on your exam journey. You've got this!
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