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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Who is authorized to share protected health information (PHI) in place of
an individual?
A. A person's parent or sibling
B. A person's legal representative
C. A person's healthcare professional
D. The individual's friend

2. Do walls in common living spaces need to be cleaned before picking up
clutter?
A. True
B. False

3. Is it true that one barrier to the acceptance of the Social Model is related to
funding structures?
A. True
B. False

4. Which of the following is a good cleanser for a dishwasher?
A. Baking soda
B. Oven cleaners
C. Powdered lemonade mix
D. Both A and C

5. How is "tracking" best described in the context of emergency
preparedness?
A. Tracking uses a device that makes a sound to alert those you support as to

where you are.
B. Tracking uses a service animal that will find people after an emergency.
C. Tracking involves calling your supervisor to share your location and that of

those you support.
D. Tracking involves carrying something that shows your name and medical

information.
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6. Has the United Nations made declarations regarding the rights of people
with disabilities?
A. Yes, consistent declarations
B. No, they have refused to do so
C. Only limited declarations
D. Declarations are pending

7. What is a common complaint about direct support professionals in
agency-operated group homes?
A. They spend excessive amounts of time on personal phone calls.
B. They select TV stations or music based on their own preferences.
C. They make decisions for people being supported regarding routines.
D. All of the above.

8. With testing, can the causes of all developmental disabilities be identified?
A. True
B. False
C. Only some causes can be identified
D. Testing is rarely effective

9. Are the differences between system-centered planning and
person-centered planning only superficial?
A. True
B. False

10. What does 'an inadvertent disclosure' refer to in a confidentiality context?
A. Planned sharing of information with consent
B. Accidental exposure of private information
C. Legitimized release through proper channels
D. Information shared with strict confidentiality
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Answers
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1. B
2. B
3. A
4. D
5. C
6. B
7. D
8. B
9. B
10. B
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Explanations
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1. Who is authorized to share protected health information (PHI) in place of
an individual?
A. A person's parent or sibling
B. A person's legal representative
C. A person's healthcare professional
D. The individual's friend

The correct answer is that a person's legal representative is authorized to share protected health information
(PHI) in place of an individual. This is because a legal representative, which could include a person who has
power of attorney or a court-appointed guardian, is recognized by law as having the authority to make decisions
on behalf of another individual, especially concerning medical and personal matters. This legal backing
empowers them to access and share PHI to ensure that the individual's health care decisions are honored and
their rights are protected.  In contrast, while family members like parents or siblings may have a vested interest
in a person's health, they do not have the legal authority to access an individual's PHI unless they are specifically
designated as legal representatives. Healthcare professionals, although privy to medical information, are bound
by confidentiality agreements and cannot share PHI without proper authorization, which is distinct from having
the power to share it on behalf of someone else. Friends similarly lack the legal standing to access or disclose
PHI unless there is explicit permission from the individual or they have been designated as a representative.
Thus, the role of a legal representative is crucial in safeguarding the privacy rights of individuals while ensuring
their healthcare needs are addressed appropriately.

2. Do walls in common living spaces need to be cleaned before picking up
clutter?
A. True
B. False

In the context of maintaining common living spaces, the emphasis on cleanliness and organization suggests
that cleaning is often associated with a subsequent organizational effort such as picking up clutter. However,
the approach to tidying up depends on the specific circumstances and the intended outcome.  When considering
whether walls need to be cleaned before picking up clutter, it's important to recognize that the primary focus of
organizing a space is typically on the items that are out of place rather than the walls themselves. For instance,
walls may not accumulate significant amounts of clutter and therefore do not require cleaning as a prerequisite
for organizing the space. Instead, the act of decluttering can often be more effective when it emphasizes
immediate visual and physical organization, such as removing excess items or sorting belongings, without
necessarily addressing wall cleanliness first.  Thus, the conclusion is that it is not required to clean walls before
engaging in the task of picking up clutter in common living spaces. This aligns with practical priorities in home
organization, where the focus is often placed on the floor and surfaces that directly impact the usability and
appearance of the space.

Sample study guide, visit https://dsppilotprogram.examzify.com
for the full version with hundreds of practice questions 11

SAMPLE



3. Is it true that one barrier to the acceptance of the Social Model is related to
funding structures?
A. True
B. False

The statement is indeed accurate; one of the significant barriers to the acceptance of the Social Model of
disability relates to funding structures. The Social Model emphasizes that disability is not solely a result of an
individual's impairment but rather a product of societal barriers, discrimination, and limitations. This perspective
challenges the traditional medical model, which often focuses on diagnosing and treating the individual’s
impairments.  Funding structures can heavily influence the acceptance and implementation of the Social Model.
Many existing funding mechanisms, such as those provided by health care or governmental entities, often
prioritize medical treatments and services focused on individual impairments. As a result, there is less financial
support available for initiatives that aim to remove societal barriers or promote accessibility and inclusion—a
core tenet of the Social Model.  When funding is primarily allocated based on medical models, it can limit the
resources available for broader social reforms that foster inclusive environments, such as community
infrastructure improvements or policy changes. This discrepancy can hinder the widespread acceptance of the
Social Model, as practitioners, advocates, and policymakers may not have the necessary financial backing to
implement changes that align with social model principles. Thus, funding structures play a crucial role in either
promoting or obstructing the acceptance of the Social Model of disability.

4. Which of the following is a good cleanser for a dishwasher?
A. Baking soda
B. Oven cleaners
C. Powdered lemonade mix
D. Both A and C

Baking soda is an effective and gentle cleanser for dishwashers because it helps eliminate odors and can assist
in loosening grime and buildup without damaging the appliance. It is non-toxic and safe for both the dishwasher
and the dishes cleaned within it.   Similarly, powdered lemonade mix can serve as a cleanser due to its citric acid
content. Citric acid is known for its ability to cut through grease and mineral deposits, making it effective in
cleaning tasks, including those in a dishwasher. The acidity helps break down the residues that can build up over
time.  Both options A and C provide natural cleaning actions that are safe for use in dishwashers, making them
suitable choices together. Thus, the selection of both baking soda and powdered lemonade mix as good
cleansers reflects their effective cleaning properties while ensuring safety for the appliance and the dishes.
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5. How is "tracking" best described in the context of emergency
preparedness?
A. Tracking uses a device that makes a sound to alert those you support as to

where you are.
B. Tracking uses a service animal that will find people after an emergency.
C. Tracking involves calling your supervisor to share your location and that of

those you support.
D. Tracking involves carrying something that shows your name and medical

information.
In the context of emergency preparedness, tracking primarily involves communication about one's location and
the whereabouts of those being supported. This is crucial during emergencies to ensure the safety and
coordination of rescue efforts. Informing a supervisor about your location, along with the location of the
individuals under your care, is essential for effective emergency management. It allows for better resource
allocation, ensures that aid can be directed to those in need, and helps maintain accountability for everyone's
safety.  The other options, while related to safety, do not encapsulate the concept of tracking in emergencies as
effectively. Using a device that makes a sound may help individuals locate each other, but it does not provide
comprehensive information about locations or coordination of support. Service animals may assist in locating
individuals in some scenarios, but this is much more limited compared to the broader tracking function. Carrying
something that shows personal information is helpful for identification but does not contribute to actively
tracking locations during an emergency.

6. Has the United Nations made declarations regarding the rights of people
with disabilities?
A. Yes, consistent declarations
B. No, they have refused to do so
C. Only limited declarations
D. Declarations are pending

The assertion that the United Nations has refused to make declarations regarding the rights of people with
disabilities is not accurate. In fact, the United Nations has made significant strides in advocating for the rights of
individuals with disabilities. The most notable among these is the Convention on the Rights of Persons with
Disabilities (CRPD), which was adopted in 2006 and has been ratified by numerous countries. This convention is
a comprehensive international human rights treaty aimed at ensuring equality, accessibility, and respect for the
rights of people with disabilities.   The UN has also made consistent declarations and recommendations related
to the empowerment and inclusion of individuals with disabilities to promote their full and equal enjoyment of all
human rights. The establishment of International Day of Persons with Disabilities and other initiatives further
underscores the UN's commitment to addressing the issues faced by this community.  Thus, the correct
understanding is that the United Nations, through its various declarations and treaties, has actively supported
and promoted the rights of persons with disabilities, reflecting an ongoing commitment rather than a refusal or
limitation in its declarations.
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7. What is a common complaint about direct support professionals in
agency-operated group homes?
A. They spend excessive amounts of time on personal phone calls.
B. They select TV stations or music based on their own preferences.
C. They make decisions for people being supported regarding routines.
D. All of the above.

Direct support professionals (DSPs) in agency-operated group homes often face various criticisms regarding
their interactions and practices. One common complaint is that they occasionally spend excessive amounts of
time on personal phone calls. This behavior can detract from the attention and support they provide to the
individuals they are responsible for, potentially compromising the quality of care.  Additionally, DSPs sometimes
select TV stations or music based on their own preferences rather than considering the likes and dislikes of the
residents. This can lead to feelings of frustration among the individuals being served, as it does not respect their
autonomy or personal tastes.  Furthermore, there is concern about DSPs making decisions for residents about
their daily routines. This can indicate a lack of person-centered planning and an oversight of the preferences and
rights of the individuals they support, undermining their independence.  Considering these points, the statement
that all of the aforementioned issues exist encapsulates the broader concerns regarding the practice of DSPs in
group homes. It highlights a systemic challenge where the balance between providing support and respecting
individual choice is not always achieved.

8. With testing, can the causes of all developmental disabilities be identified?
A. True
B. False
C. Only some causes can be identified
D. Testing is rarely effective

The correct choice highlights that we currently do not have the capability to identify the causes of all
developmental disabilities through testing. Developmental disabilities are a diverse group of conditions that can
arise from a combination of genetic, environmental, and biological factors. While advancements in research and
testing techniques have enabled the identification of some causes, such as specific genetic mutations or
prenatal exposures, many developmental disabilities still lack a clearly defined cause.   This complexity arises
from the multifactorial nature of these disabilities, where different factors may interact in ways that are not yet
fully understood. As a result, there is no comprehensive testing method that can pinpoint every potential cause.  
The other choices do not accurately capture the current understanding and limitations within the field. Thus,
asserting that it is false to say all causes can be identified reflects a realistic view of our current capabilities in
diagnosis and understanding of developmental disabilities.
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9. Are the differences between system-centered planning and
person-centered planning only superficial?
A. True
B. False

The distinction between system-centered planning and person-centered planning is fundamentally significant
and goes beyond superficial differences.   System-centered planning focuses primarily on the structures,
processes, and regulations that govern an organization or system. It often aims at resource allocation and
efficiency within those structures, emphasizing uniformity and consistency across the board. This approach can
sometimes overlook the individual needs and preferences of the people it is meant to serve.  In contrast,
person-centered planning prioritizes the unique desires, strengths, and preferences of the individual. It is a more
personalized approach that seeks to empower individuals by actively involving them in the planning process,
ensuring that their voices are heard and their specific needs are addressed. This method is tailored to enhance
individual well-being and promote self-determination.  Thus, the differences between the two planning
methodologies are substantial, affecting how services are delivered and how individuals engage with their
planning processes. The principles and objectives behind each approach reflect different philosophies about the
role of individuals within systems, making it clear that they are not just superficial distinctions.

10. What does 'an inadvertent disclosure' refer to in a confidentiality context?
A. Planned sharing of information with consent
B. Accidental exposure of private information
C. Legitimized release through proper channels
D. Information shared with strict confidentiality

In the context of confidentiality, 'an inadvertent disclosure' specifically refers to the accidental exposure of
private information. This means that sensitive information is revealed unintentionally, which can occur through
various means, such as a mistake in communication, a failure to secure information properly, or even a lack of
awareness about the sensitivity of the information being shared. Inadvertent disclosures are particularly
concerning because they can lead to privacy violations, legal ramifications, and the potential for misuse of the
disclosed information.   The other options represent different scenarios related to information sharing, such as
authorized or intentional sharing, and do not capture the essence of an accidental breach of confidentiality.
These distinctions highlight the critical importance of awareness and diligence in handling sensitive information
to prevent inadvertent disclosures.

Sample study guide, visit https://dsppilotprogram.examzify.com
for the full version with hundreds of practice questions 15

SAMPLE



Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://dsppilotprogram.examzify.com

We wish you the very best on your exam journey. You've got this!
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