ENTERPRISE SKILLS
PRACTICE TEST
(SAMPLE)

STUDY GUIDE

VISIT US ONLINE FOR
THE FULL VERSION STUDY GUIDE

https://enterpriseskills.examzify.com




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.




Table of Contents

070 )7/ T |1 1
Table of CONtENTS ... 2
INtrodUCtion .. 3
How to Use This GUIAE ... 4
QUESTIONS ..o 5
AN WIS e 8
EXPlanations ... 10

N Xt S P S oo e 15




Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions




1. What does the flashing red car in the ARMS® system indicate?
A. ARMS® reservation has been sent and customer needs to be contacted
B. ARMS® reservation requires a follow-up call but no contact was made
C. ARMS® reservations have been contacted and confirmed
D. ARMS® reservation has been canceled

2. What is the most cost-effective way for your company to receive a
reservation, considering referral expenses?

A. Through a third-party website
B. Via company phones

C. By email communications

D. Through social media channels

3. What is the requirement for making a deposit on an employee rental?
A. Only a driver's license is required
B. Normal age, driver's license, credit and payment requirements apply
C. No deposit is needed
D. Verification of employment is sufficient

4. What defines the prepaid gas option for renters?
A. Renters can choose to return the car with any fuel level
B. Renters pre-pay for a guaranteed refund on unused gas
C. Renters pay a discounted rate for a specified amount of fuel upfront
D. Renters are obliged to fill the tank before returning the vehicle

5. Which document is crucial to creating a DX?
A. The initial reservation form
B. The police report from the incident
C. The accident report
D. The rental agreement

6. What criteria must a car meet to be considered "clean and ready to rent"?
A. No current bookings
B. No holds on USG
C. Fully fueled
D. Recently washed
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7. What is the target for bad debt expense per car in a rental service?
A. $5-8 per car
B. $7-10 per car
C. $10-15 per car
D. $1-3 per car

8. What does the term "Sell-Up" refer to in the context of rental income
strategies?

A. Offering customers a larger vehicle
B. Downgrading vehicle classes

C. Increasing fuel charges

D. Reducing rental duration

9. Which two factors are most important to an adjuster?
A. Location and vehicle availability
B. Pricing and rental length
C. Customer satisfaction and reviews
D. Policy coverage and claims duration

10. What does "debit"” signify on the accounts receivables list?
A. Money that is owed to Enterprise
B. Possible money that we owe to a customer
C. Future income from sales
D. Funds allocated for expenses
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Explanations




1. What does the flashing red car in the ARMS® system indicate?

A. ARMS® reservation has been sent and customer needs to be contacted

B. ARMS® reservation requires a follow-up call but no contact was made
C. ARMS® reservations have been contacted and confirmed
D. ARMS® reservation has been canceled

The flashing red car in the ARMS® system signifies that a reservation has been sent through the system, and it
requires immediate attention to contact the customer. This alert serves as a prompt for follow-up, highlighting
the urgency of making sure the customer is informed about their reservation. The action indicates that while the
reservation process has begun, it is crucial for the customer to be engaged promptly to verify details or answer
any questions. This feature is designed to ensure customers receive timely communication, which is an
essential aspect of customer service and satisfaction in the context of reservations. By focusing on proactive
contact, the system aids in streamlining operations and enhancing the overall customer experience.
Understanding this function is vital for effective use of the ARMS® system in managing reservations and
ensuring customer needs are met swiftly.

2. What is the most cost-effective way for your company to receive a
reservation, considering referral expenses?

A. Through a third-party website
B. Via company phones

C. By email communications
D. Through social media channels

Receiving reservations via company phones is often the most cost-effective method for several reasons. When
customers call the company directly, there are no additional referral fees associated with third-party booking
sites. This direct communication allows the business to avoid paying commissions that often can be a
significant percentage of the transaction. Furthermore, handling reservations over the phone grants the
company immediate insight into customer needs and preferences, enabling personalized service that can
enhance customer satisfaction and loyalty. In contrast, third-party websites can attract customers but usually
charge fees for their service, which can quickly add up and affect profit margins. Other methods, like email
communications, while potentially low-cost, may lead to delays in response and less efficient booking
processes. Social media channels, although useful for engagement and marketing, can also have indirect costs
and may not be as reliable for formal reservations. Thus, direct phone reservations typically yield a more
straightforward and financially advantageous solution for managing bookings.
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3. What is the requirement for making a deposit on an employee rental?

A. Only a driver's license is required
B. Normal age, driver's license, credit and payment requirements apply

C. No deposit is needed
D. Verification of employment is sufficient

The correct choice emphasizes that making a deposit on an employee rental generally involves several standard
requirements. Specifically, it indicates that typical criteria such as age, possession of a driver’s license, a credit
check, and established payment methods are all necessary components for the transaction. This approach
ensures that the rental process maintains a level of security and reliability both for the landlord and the tenant.
By requiring these elements, the management can assess the potential tenant's responsibility and suitability for
the rental agreement. Each of these factors plays a crucial role in creating a rental ecosystem that minimizes
risks and promotes good tenant-landlord relationships. In contrast, other options suggest an oversimplification
of the requirements, implying that either less documentation is necessary or that no deposit is needed at all.
Such conditions are typically insufficient and might not provide the necessary assurances for renting property to
employees.

4. What defines the prepaid gas option for renters?
A. Renters can choose to return the car with any fuel level
B. Renters pre-pay for a guaranteed refund on unused gas
C. Renters pay a discounted rate for a specified amount of fuel upfront

D. Renters are obliged to fill the tank before returning the vehicle

The prepaid gas option for renters is characterized by the fact that renters pay a discounted rate for a specified
amount of fuel upfront. This approach allows renters to secure a certain volume of gas at a lower price than they
might pay at a standard pump, making it a cost-effective choice for those who anticipate using the vehicle
extensively. By purchasing fuel in advance, renters can also eliminate the hassle of needing to refuel before
returning the vehicle, thus simplifying the rental process. In essence, this option is designed to provide
convenience and savings for renters, allowing them to manage fuel costs more efficiently during their rental
period.

5. Which document is crucial to creating a DX?
A. The initial reservation form
B. The police report from the incident
C. The accident report

D. The rental agreement

The accident report is essential in creating a DX (damage exchange) because it provides a formal record of the
incident that led to the damage. This document typically includes critical details such as the date and location of
the accident, descriptions of the vehicles involved, the circumstances surrounding the event, and statements
from those who witnessed it. The information in the accident report aids in understanding the context of the
damage, which is vital for insurance claims and any subsequent legal actions. Having a clear, structured
account of what occurred enables the parties involved to determine liability and assess the extent of damage. It
also facilitates discussions around compensation and repair processes. Without this documentation, it would be
challenging to establish accountability and track the sequence of events, thereby hindering the resolution of the
situation.
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6. What criteria must a car meet to be considered "clean and ready to rent"?
A. No current bookings
B. No holds on USG
C. Fully fueled
D. Recently washed

To determine if a car is considered "clean and ready to rent,” one critical criterion is that it should have no holds
on the USG. This indicates that the vehicle is available for rental without any restrictions or pending transactions
that could prevent it from being rented out. A hold on the USG could imply that there are issues such as repairs
needed, pending transactions, or other factors that could affect the vehicle's availability. Hence, ensuring that
there are no holds is vital for keeping the car rental operation efficient and allowing customers to rent vehicles
smoothly. While having the car recently washed, fully fueled, and no current bookings might also contribute to a
car being considered ready, they are not as fundamental as ensuring there are no holds impacting the vehicle's
availability for customers.

7. What is the target for bad debt expense per car in a rental service?
A. $5-8 per car
B. $7-10 per car
C. $10-15 per car
D. $1-3 per car

The target for bad debt expense per car in a rental service is set between $7-10 per car. This range is considered
a reasonable estimate for maintaining financial health within the industry. It reflects the need to account for
potential losses from unpaid rental fees or damages that customers fail to cover. This range ensures the rental
service can manage its finances effectively, allowing for sufficient coverage of potential defaults without
unreasonably high reserves that could hinder operations. Setting the target within this range enables rental
services to balance profitability and risk management. It takes into account typical customer behavior,
operational costs, and market conditions, which are crucial for forecasting revenue and planning for future
expenses. This balance is essential in maintaining a sustainable business model, especially as market dynamics
can vary and impact customer payment behaviors.

8. What does the term "Sell-Up” refer to in the context of rental income
strategies?

A. Offering customers a larger vehicle

B. Downgrading vehicle classes
C. Increasing fuel charges
D. Reducing rental duration

The term "Sell-Up” in the context of rental income strategies refers to the practice of offering customers a larger
vehicle. This strategy aims to enhance customer satisfaction by providing them with better options that may
lead to an increased rental fee. By upselling, rental companies can encourage customers to upgrade to a larger
or more premium vehicle, which often comes with higher pricing due to added features or comfort. This
approach not only increases rental income but can also improve the overall customer experience as they may
appreciate the additional space or enhancements offered. The other options do not align with the "Sell-Up”
strategy, as they involve either downgrading vehicle options or altering terms of the rental in ways that don't
focus on enhancing or upgrading the customer'’s choice.
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9. Which two factors are most important to an adjuster?
A. Location and vehicle availability
B. Pricing and rental length

C. Customer satisfaction and reviews
D. Policy coverage and claims duration

The most important factors for an adjuster are related to how claims are managed and resolved effectively. For
an adjuster, understanding the pricing is crucial because it directly pertains to the cost of repairs or
replacements, which impacts the overall financial aspect of a claim. Rent length is also significant, as it relates
to how long a vehicle or property might need to be serviced or replaced, affecting the duration and management
of the claim process. Pricing comes into play as it helps ensure that the claims being processed are within the
coverage limits of a policy, and that the adjuster is negotiating fair compensations based on the current market
values. The rental length ties into the adjuster’s authority to authorize certain costs associated with claims,
ensuring that the claimant is not left without a vehicle or property for an extended period without necessary
justification. In contrast, while customer satisfaction and reviews are important for overall service quality and
reputation, they do not directly influence the technical or operational decisions an adjuster needs to make
regarding a specific claim. Similarly, while policy coverage and claims duration are relevant, they do not
encompass the immediate financial implications and logistical considerations that pricing and rental length do.
Therefore, the focus on pricing and rental length aligns closely with the adjuster's primary responsibilities in
managing claims

10. What does "debit" signify on the accounts receivables list?

A. Money that is owed to Enterprise

B. Possible money that we owe to a customer
C. Future income from sales
D. Funds allocated for expenses

The term "debit” on the accounts receivables list signifies money that is owed to the business. In accounting, a
debit entry increases the accounts receivable, reflecting that customers owe money for goods or services that
have been delivered but not yet paid for. This amount represents a resource that the company expects to convert
into cash in the future once payment is received. These concepts are critical in financial reporting and
management as they help a business track outstanding invoices and manage cash flow effectively. In contrast,
the other options do not align with the definition of a debit in the context of accounts receivable; for instance,
potential liabilities or expenses do not reflect debts owed to the company but rather funds that may be disbursed
or income that has not yet been realized.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://enterpriseskills.examzify.com

We wish you the very best on your exam journey. You've got this!




