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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!

Sample study guide, visit https://fairhousing.examzify.com
for the full version with hundreds of practice questions 4

SAMPLE



Questions
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1. What is an example of an activity that is not considered a major life
activity?
A. Learning
B. Eating
C. Researching
D. Working

2. Is an assistance animal considered therapeutic if it only performs tricks?
A. Yes
B. No
C. Only if trained
D. It depends on the owner

3. What might indicate that a dog is a therapy dog?
A. The dog is kept on a leash at all times
B. The dog is brought to provide comfort to numerous individuals
C. The dog has a specific role in financial transactions
D. The dog always wears a uniform

4. According to the Fair Housing Act, who is considered a person with a
disability?
A. Someone who is currently receiving treatment
B. Someone with a record of such a disability
C. Someone who is over 65 years old
D. Anyone who has a family member with a disability

5. According to the Fair Housing Act, a person with a disability can be defined
as someone who:
A. Has a temporary disability
B. Is receiving government assistance
C. Has a record of such a disability
D. Is unable to work
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6. What is a significant characteristic of emotional support animals?
A. They provide specific training for tasks
B. They help mitigate a disability
C. They are only accepted in public spaces
D. They must be certified by a doctor

7. Which group benefits from the provisions of reasonable accommodations?
A. All tenants regardless of need
B. Individuals with disabilities
C. Only homeowners
D. Real estate agents

8. Which of the following is NOT considered an emotional support animal?
A. A dog that provides companionship.
B. A cat that provides comfort.
C. A bird that performs tasks.
D. A rabbit providing companionship.

9. What basis can a landlord NOT use to deny a request for reasonable
accommodation?
A. Financial burden
B. Unjustified safety concerns
C. High demand for units
D. Property structural issues

10. How can property manager Zoe handle tenant issues in a
non-discriminatory manner?
A. By following strict policies regardless of context
B. By recognizing that problematic behavior may be involuntary
C. By giving preference to tenants without disabilities
D. By consulting legal advice for every tenant concern
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Answers
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1. C
2. B
3. B
4. B
5. C
6. B
7. B
8. C
9. C
10. B
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Explanations
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1. What is an example of an activity that is not considered a major life
activity?
A. Learning
B. Eating
C. Researching
D. Working

The option chosen highlights an activity that is not typically classified as a major life activity under the Fair
Housing Act, which primarily focuses on ensuring equal housing opportunities and prohibits discrimination
based on disability. Major life activities generally include fundamental aspects of daily living that are essential
for an individual’s function and integration into society, such as walking, seeing, hearing, learning, eating, and
working.  Researching, while valuable and potentially encompassing various skills, does not fit the definition of a
major life activity in the same way as the other options provided. The major life activities are meant to cover
basic and widespread functions that affect a large number of people and are necessary for everyday living. In
contrast, researching can be seen as a more specialized action that, while important, does not align with the
definition focused on essential active engagement with life.  Therefore, the correct identification of researching
as an activity that is not considered a major life activity reflects an understanding of how such activities are
categorized within the context of disability rights and protections in housing practices.

2. Is an assistance animal considered therapeutic if it only performs tricks?
A. Yes
B. No
C. Only if trained
D. It depends on the owner

An assistance animal is not considered therapeutic if it merely performs tricks. These animals are specifically
trained to assist individuals with disabilities by providing necessary support or performing tasks that alleviate
their symptoms. The primary role of an assistance animal is to serve a functional purpose, such as guiding a
visually impaired person or alerting a person with hearing impairments to sounds.   While performing tricks can
be a pleasing and entertaining behavior, it does not equate to the therapeutic functions that assistance animals
are designed to provide. The intention behind designating an animal as an assistance animal is to ensure that it
meets specific criteria set forth by laws such as the Fair Housing Act, which focuses on the support animals
render to their owners in managing their disabilities. Thus, if the animal only performs tricks and does not assist
in coping with a documented disability, it does not meet the necessary qualifications to be classified as a
therapeutic assistance animal.
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3. What might indicate that a dog is a therapy dog?
A. The dog is kept on a leash at all times
B. The dog is brought to provide comfort to numerous individuals
C. The dog has a specific role in financial transactions
D. The dog always wears a uniform

A dog that is recognized as a therapy dog is primarily characterized by its role in providing comfort, support, and
emotional assistance to individuals, especially those in healthcare or educational settings. When a dog is
brought to provide comfort to numerous individuals, it reflects its intended purpose as a therapy animal,
designed to enhance the well-being of people through interaction.  Therapy dogs are often used in various
environments, such as hospitals, nursing homes, schools, and disaster relief efforts, to help reduce anxiety,
promote healing, and foster emotional connections. Their presence can be soothing and can significantly
improve the emotional state of individuals, which aligns directly with the definition and function of therapy dogs. 
The other options do not accurately reflect what defines a therapy dog. A dog being kept on a leash at all times
does not distinguish it as a therapy dog, as leashes are commonly used for safety and control regardless of the
dog's role. A specific role in financial transactions would imply a different kind of functioning, possibly relating to
service dogs or emotional support animals, but not therapy dogs specifically. Lastly, while therapy dogs might
wear vests identifying their role, there is no universal requirement for them to wear a uniform, as this can vary
depending on the organization or the context in which they are

4. According to the Fair Housing Act, who is considered a person with a
disability?
A. Someone who is currently receiving treatment
B. Someone with a record of such a disability
C. Someone who is over 65 years old
D. Anyone who has a family member with a disability

The Fair Housing Act defines a person with a disability as one who has a physical or mental impairment that
substantially limits one or more major life activities. This definition also encompasses individuals who have a
record of such an impairment, even if they do not currently have a disability. This means that a person who has
previously been diagnosed with a disability and has a documented history of that impairment qualifies under the
Fair Housing Act.  The significance of this qualification lies in ensuring that individuals who have faced
disabilities in the past are not discriminated against in housing, regardless of their current health status. This
protects their rights and ensures that they have equal opportunities in housing arrangements.  While someone
currently receiving treatment may indicate an ongoing disability, the legal definition encompasses wider
circumstances, including those with a history of such disabilities. Additionally, age alone, such as being over 65,
does not inherently classify an individual as disabled unless they have an impairment that limits major life
activities. Having a family member with a disability does not extend the legal definition of disability to the
individual themselves, as it pertains specifically to the person facing the impairment.
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5. According to the Fair Housing Act, a person with a disability can be defined
as someone who:
A. Has a temporary disability
B. Is receiving government assistance
C. Has a record of such a disability
D. Is unable to work

The definition of a person with a disability under the Fair Housing Act is indeed broad and inclusive,
encompassing various aspects of disability status. The correct choice indicates that a person can be recognized
as having a disability if they have a record of such a disability. This means that even if the individual is not
currently experiencing symptoms or is not actively impaired, their history of disability is acknowledged, offering
them protections under the Fair Housing Act.   This aspect of the definition is critical for ensuring that
individuals who may have previously faced discrimination or barriers due to past disabilities are still afforded the
same protections and opportunities in housing. It underscores the Act's intention to promote equal housing
opportunities for everyone, irrespective of their current health status or history of disability.   In contrast, the
other options do not align with the specific definitions provided in the Fair Housing Act. For instance, while
temporary disabilities may be challenging, they don't necessarily confer the same protections under the Act.
Similarly, receiving government assistance or being unable to work doesn't automatically qualify an individual as
disabled according to the Fair Housing Act’s criteria. Thus, recognizing the importance of a recorded history of
disability is essential for ensuring comprehensive protection and fair treatment in housing matters.

6. What is a significant characteristic of emotional support animals?
A. They provide specific training for tasks
B. They help mitigate a disability
C. They are only accepted in public spaces
D. They must be certified by a doctor

Emotional support animals (ESAs) are primarily recognized for their role in providing comfort and support to
individuals dealing with emotional or psychological conditions. This characteristic is pivotal because ESAs help
mitigate the effects of a disability, such as anxiety, depression, or PTSD, by offering companionship and
reducing feelings of loneliness or distress. Unlike service animals, which are specifically trained to perform tasks
for a person with a disability, emotional support animals are not required to have specialized training for specific
tasks, focusing instead on emotional and psychological support.  The other options present traits that do not
accurately encapsulate the nature of emotional support animals. While certification from a doctor may be
involved for the purposes of housing or travel arrangements, it is not a universal requirement, nor does it define
the essence of what makes an animal an ESA. Furthermore, emotional support animals are not confined to public
spaces in the same way that service animals are and do not provide specific task-oriented assistance that is
characteristic of trained service animals. Thus, the correct answer effectively highlights the fundamental role of
emotional support animals in supporting individuals with disabilities.
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7. Which group benefits from the provisions of reasonable accommodations?
A. All tenants regardless of need
B. Individuals with disabilities
C. Only homeowners
D. Real estate agents

The provisions of reasonable accommodations specifically benefit individuals with disabilities. The Fair Housing
Act mandates that housing providers make necessary adjustments or modifications to policies, practices, or
services to ensure that individuals with disabilities have equal access to housing opportunities. This includes
allowing service animals, making physical modifications to a rental unit, or providing additional time for
individuals to fulfill rental obligations.   The focus on individuals with disabilities highlights the law's intention to
support those who may require additional assistance to overcome barriers in housing due to their disabilities.
This legal framework aims to promote inclusivity and prevent discrimination, ensuring that individuals with
disabilities can live safely and comfortably in their chosen housing. Other groups mentioned, such as all tenants,
homeowners, and real estate agents, do not directly relate to the specific protections that reasonable
accommodations provide for individuals with disabilities.

8. Which of the following is NOT considered an emotional support animal?
A. A dog that provides companionship.
B. A cat that provides comfort.
C. A bird that performs tasks.
D. A rabbit providing companionship.

The correct answer is based on the definition of an emotional support animal (ESA) and its intended purpose.
Emotional support animals are typically pets that provide comfort, companionship, and emotional support to
their owners, primarily to help alleviate symptoms of emotional and psychological conditions.   Options A, B, and
D all describe animals that are primarily providing companionship or comfort, which is the essence of what
defines an emotional support animal. Dogs, cats, and rabbits can all serve this role effectively by offering
emotional stability and support for individuals with legitimate mental health needs.  However, option C describes
a bird that performs tasks, which indicates a more functional role typically associated with service animals
rather than emotional support animals. Service animals are trained to perform specific tasks to assist
individuals with disabilities, but ESAs are not required to be trained for any particular tasks. This distinction
clarifies why a bird performing tasks does not align with the criteria for an emotional support animal.
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9. What basis can a landlord NOT use to deny a request for reasonable
accommodation?
A. Financial burden
B. Unjustified safety concerns
C. High demand for units
D. Property structural issues

A landlord cannot use high demand for units as a basis to deny a request for reasonable accommodation
because such requests are evaluated based on the needs of individuals with disabilities rather than the market
dynamics affecting housing availability. Reasonable accommodation requests are specifically designed to
support individuals who require modifications or adjustments to the rules or policies of a housing provider to
ensure they have equal access to housing and related facilities.   In this context, the high demand for units does
not pertain to the specific needs of a disabled individual requesting an accommodation, nor does it address
whether granting the request would create an undue hardship for the landlord. Instead, reasonable
accommodations should primarily focus on the rights and needs of the person with a disability, prioritizing equal
opportunity rather than being influenced by the landlord’s concerns about demand or profitability.   Other
options, such as financial burden or unjustified safety concerns, might be legitimate factors for landlords to
consider when assessing the feasibility of an accommodation, but these must be evaluated carefully against the
requirements set forth by fair housing laws. Property structural issues might affect the extent of
accommodations that can be realistically granted; however, these factors do not relate to the fundamental
principle of providing equitable treatment for individuals with disabilities.

10. How can property manager Zoe handle tenant issues in a
non-discriminatory manner?
A. By following strict policies regardless of context
B. By recognizing that problematic behavior may be involuntary
C. By giving preference to tenants without disabilities
D. By consulting legal advice for every tenant concern

Handling tenant issues in a non-discriminatory manner is essential for property managers to ensure compliance
with fair housing laws and to promote an inclusive environment for all tenants. The correct choice focuses on
the understanding that problematic behavior from tenants may not always be intentional or within their control
and can be influenced by various factors, including personal circumstances or disabilities.   Recognizing that
problematic behavior may be involuntary allows the property manager to approach issues with empathy and a
sense of fairness. This perspective emphasizes the importance of communication and understanding, ensuring
that all tenants are treated equally and justly, irrespective of their background or specific situations. It
encourages the property manager to seek solutions that appropriately address the behavior while being sensitive
to the underlying causes, rather than applying a one-size-fits-all approach.  This approach not only helps in
resolving conflicts effectively but also fosters a supportive community atmosphere, which is an essential aspect
of fair housing practice. It aligns with the principles of fair housing, which advocate for the consideration of
individual circumstances and the necessity to avoid discrimination based on protected characteristics.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://fairhousing.examzify.com

We wish you the very best on your exam journey. You've got this!
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