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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://fedexemployeeassmt.examzify.com
for the full version with hundreds of practice questions 3

SAMPLE



How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. For a FedEx 2 Day service to a commercial location, what is the standard
delivery commitment time?
A. 4:30 P.M. in 2 business days
B. 5:00 P.M. in 2 business days
C. 3:00 P.M. in 2 business days
D. 6:00 P.M. in 2 business days

2. When shipping FedEx Ground Freight, what is the per piece maximum
weight limit?
A. 150 pounds
B. 100 pounds
C. 200 pounds
D. 75 pounds

3. Which statement best describes cross-dock operations in terms of
storage?
A. Increases storage time
B. Minimizes storage by direct transfer
C. Requires detailed archiving
D. Requires advanced sorting

4. Which weight is billed, and by what percent is it greater than the actual
weight, when dimensional weight is 15 kg and actual weight is 12 kg?
A. Actual weight; 25% greater than actual
B. Dimensional weight; 20% greater than actual
C. Dimensional weight; 25% greater than actual
D. Dimensional weight; 33% greater than actual

5. Which resource would a shipper use to view international shipping tools
and requirements in one place?
A. Global Trade Manager
B. FedEx Ship Manager
C. Customer Portal
D. Pricing Calculator
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6. What payment options are offered by FedEx Ground COD service?
A. Currency, regular and guaranteed funds
B. Credit cards, checks and money orders
C. Bank transfers only
D. Digital wallet payments only

7. Which program is designed to handle returns with service coverage within
North America?
A. FedEx Ground Package Returns Program
B. FedEx SmartPost Returns
C. FedEx Return Manager
D. FedEx Express Returns

8. What is the proper action when you notice a safety hazard but others
haven't noticed yet?
A. Remove hazard yourself without informing anyone
B. Ignore until someone else says something
C. Report to supervisor and cordon area if needed
D. Try to cover the hazard

9. In FedEx shipping terminology, which unit is used to measure package
weight in the examples provided?
A. Pounds
B. Kilograms
C. Ounces
D. Grams

10. How many Express Network Hubs are listed for FedEx Express?
A. 4
B. 5
C. 6
D. 7
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Answers
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1. A
2. A
3. B
4. C
5. A
6. A
7. A
8. C
9. A
10. C
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Explanations
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1. For a FedEx 2 Day service to a commercial location, what is the standard
delivery commitment time?
A. 4:30 P.M. in 2 business days
B. 5:00 P.M. in 2 business days
C. 3:00 P.M. in 2 business days
D. 6:00 P.M. in 2 business days

FedEx 2 Day to a commercial location is built around two ideas: the transit time and the delivery window. Two
business days means the package should arrive on the second business day after pickup, and the delivery
commitment time is the latest moment that day by which the package is expected to be delivered. For most
commercial addresses, that window is by 4:30 PM local time. So the standard expectation is delivery by 4:30 PM
on the second business day. The other times listed aren’t the usual default for this service; they can apply in
special cases or with different service levels, but 4:30 PM is the standard commitment you’d rely on for planning.

2. When shipping FedEx Ground Freight, what is the per piece maximum
weight limit?
A. 150 pounds
B. 100 pounds
C. 200 pounds
D. 75 pounds

Each piece in FedEx Ground Freight has a maximum weight of 150 pounds. This limit is set because standard
handling equipment and procedures are built around pieces of that weight, ensuring safe lifting, palletizing, and
efficient processing at hubs. If an item weighs more than 150 pounds, it can’t be shipped as a single piece with
this service—you’d need to split the item into lighter pieces or choose a freight option designed for heavier loads.
The other given weights exceed or fall short of the per-piece cap, so they aren’t the fixed limit.

3. Which statement best describes cross-dock operations in terms of
storage?
A. Increases storage time
B. Minimizes storage by direct transfer
C. Requires detailed archiving
D. Requires advanced sorting

Cross-docking moves goods from receiving directly to outbound shipping with little or no intermediate storage.
This is why the best description is that it minimizes storage by direct transfer, since items are routed quickly to
the correct outbound vehicle instead of sitting in a warehouse for an extended period. In practice, a brief staging
area may be used to sort items for their destination, but long-term storage is not the goal. The other options
imply storing items for longer, extensive archiving, or a level of sorting more than what cross-docking typically
requires, which isn’t what defines this approach.
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4. Which weight is billed, and by what percent is it greater than the actual
weight, when dimensional weight is 15 kg and actual weight is 12 kg?
A. Actual weight; 25% greater than actual
B. Dimensional weight; 20% greater than actual
C. Dimensional weight; 25% greater than actual
D. Dimensional weight; 33% greater than actual

In shipping, you’re billed on the greater of the actual weight and the dimensional (volumetric) weight. Here, the
dimensional weight is 15 kg and the actual weight is 12 kg, so the billed weight is 15 kg. The difference is 3 kg,
which is 3/12 = 0.25, or 25% of the actual weight. So the billed weight is the dimensional weight and it is 25%
greater than the actual weight.

5. Which resource would a shipper use to view international shipping tools
and requirements in one place?
A. Global Trade Manager
B. FedEx Ship Manager
C. Customer Portal
D. Pricing Calculator

Having a single, centralized resource for international shipping is essential when planning cross-border moves.
Global Trade Manager is designed as that hub, bringing together country profiles, customs rules, required
documents, tariff information, HS classifications, incoterms, and links to the essential shipping tools all in one
place. This lets you see what forms are needed for a destination, understand duties and taxes, and access
guidance on compliance without switching between multiple sites. The other options serve different tasks: a
shipping manager helps you prepare and print shipments, a customer portal handles account management and
services, and a pricing calculator focuses on estimating costs rather than providing the full set of regulatory
information and tools. So Global Trade Manager is the best fit for viewing international shipping tools and
requirements in one place.

6. What payment options are offered by FedEx Ground COD service?
A. Currency, regular and guaranteed funds
B. Credit cards, checks and money orders
C. Bank transfers only
D. Digital wallet payments only

Cash-on-delivery relies on payment that is ready to be deposited right at the moment of delivery. That’s why the
accepted methods revolve around currency and guaranteed funds. Currency means cash, and guaranteed funds
cover forms that FedEx can verify and process immediately, such as cashier’s checks or money orders. This
setup protects both the shipper and FedEx by ensuring the payment is secure and collectible on the spot.
Methods like credit cards or digital wallets aren’t used for COD at the door, and bank transfers aren’t the COD
method because they don’t provide the immediate, guaranteed funds needed when the package is delivered.
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7. Which program is designed to handle returns with service coverage within
North America?
A. FedEx Ground Package Returns Program
B. FedEx SmartPost Returns
C. FedEx Return Manager
D. FedEx Express Returns

This question tests understanding of which FedEx return program is designed for North American coverage
using the ground network. The FedEx Ground Package Returns Program is built for handling returns within North
America through FedEx Ground, making it a cost-effective, nationwide option for standard consumer returns with
easy label creation and pickup.  FedEx SmartPost Returns relies on USPS for the final mile and is typically aimed
at economical, slower deliveries; FedEx Return Manager is a returns-management tool rather than a carrier
service; FedEx Express Returns focuses on time-critical express shipments rather than broad North American
coverage.

8. What is the proper action when you notice a safety hazard but others
haven't noticed yet?
A. Remove hazard yourself without informing anyone
B. Ignore until someone else says something
C. Report to supervisor and cordon area if needed
D. Try to cover the hazard

The main idea is to follow the established safety reporting and isolation process when you spot a hazard. The
best action is to tell your supervisor about the hazard and, if necessary, cordon off the area to keep others from
entering until it’s addressed. This approach ensures the situation is handled by trained personnel who can
assess risk, implement the proper fix, and document what happened for safety records. It also minimizes
exposure for coworkers and customers and prevents the hazard from escalating.  Acting on your own to remove
or cover the hazard can be unsafe or require specialized equipment and authority, and ignoring it lets the risk
linger. Masking a hazard doesn’t remove the danger and can mislead others into assuming the area is safe. By
reporting and isolating the area, you prompt appropriate corrective action and uphold workplace safety
standards.

9. In FedEx shipping terminology, which unit is used to measure package
weight in the examples provided?
A. Pounds
B. Kilograms
C. Ounces
D. Grams

Weight is shown in pounds in the examples, which reflects the use of US customary units for FedEx shipments.
This unit is the standard for most domestic package weights, so you’ll commonly see weights labeled in pounds
(with ounces sometimes used for smaller amounts, but pounds remain the primary unit in the examples).
Kilograms are used mainly for international or metric selections, and grams or ounces aren’t the typical primary
unit in these FedEx examples.
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10. How many Express Network Hubs are listed for FedEx Express?
A. 4
B. 5
C. 6
D. 7

Counting items in a listed set to determine the total quantity is what this item tests. In the FedEx Express
Express Network, the hubs are the main sorting and transfer centers identified in the network overview. To
answer, locate that list and count each hub entry. When you do that with the material provided, you get six hubs.
This shows you can directly translate a documented list into a numerical answer rather than guessing. If you
ever see a different number, recheck the list layout to see if some entries are grouped under a single hub or if
temporary or alternate names are used.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://fedexemployeeassmt.examzify.com

We wish you the very best on your exam journey. You've got this!
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