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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://fundamentalshipaa.examzify.com
for the full version with hundreds of practice questions 3

SAMPLE



How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Who directs the investigation of complaints regarding violations of the
HIPAA security rule?
A. Office of Healthcare Access
B. Office of HIPAA standards
C. Office of Civil Rights
D. Office of Medical Compliance

2. How does the HIPAA Privacy Rule treat PHI?
A. It only applies to electronic data
B. It covers disclosures of PHI in any form
C. It excludes verbal communications
D. It only protects written information

3. True or False: The security rule applies only to employees working on-site
at healthcare facilities.
A. True
B. False
C. True, but only for physical records
D. False, it also applies while away from facilities

4. What is one responsibility of the HIPAA officer in a facility?
A. Developing marketing strategies
B. Conducting patient interviews
C. Implementing HIPAA policies and procedures
D. Overseeing all financial transactions

5. When can PHI be disclosed without patient consent?
A. When the patient asks for it.
B. When required for treatment, payment, operation, or legal obligations.
C. When healthcare staff feels it's appropriate.
D. When requested by family members.
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6. What type of policy does HIPAA require to be available to all employees?
A. General health policies
B. Policies regarding workplace safety
C. Written policies and procedures on the privacy rule
D. Employment policies regarding patient interaction

7. Which entity is not a covered entity under HIPAA?
A. Health insurance companies
B. Healthcare providers who transmit any health information electronically
C. Health information exchanges
D. Life insurance companies

8. Which incentive is NOT included in the Meaningful Use program for
physicians?
A. E-prescribing
B. Telemedicine services
C. Computerized order entry
D. Patient portal

9. How does HIPAA affect the sharing of PHI with researchers?
A. PHI can never be shared with researchers.
B. PHI can be shared with researchers if certain criteria are met, such as

obtaining patient consent or through de-identification.
C. PHI can be shared only if researchers pay for the information.
D. PHI can be shared without any restrictions.

10. Which entity is exempt from being a covered entity under HIPAA?
A. Employers with fewer than 50 employees
B. Health insurance providers
C. Healthcare clearinghouses
D. Healthcare providers who transmit information electronically
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Answers
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1. B
2. B
3. B
4. C
5. B
6. C
7. D
8. B
9. B
10. A
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Explanations
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1. Who directs the investigation of complaints regarding violations of the
HIPAA security rule?
A. Office of Healthcare Access
B. Office of HIPAA standards
C. Office of Civil Rights
D. Office of Medical Compliance

The investigation of complaints regarding violations of the HIPAA security rule is directed by the Office of Civil
Rights. This office is responsible for enforcing the privacy and security rules established under HIPAA, which
include handling complaints, conducting investigations, and ensuring compliance by covered entities and
business associates.  The Office of Civil Rights plays a vital role in safeguarding individuals' health information
by addressing complaints from individuals who believe their rights under HIPAA have been violated. They have
the authority to investigate and take appropriate action in response to these complaints, ensuring that entities
responsible for protected health information adhere to the security requirements of HIPAA.   In contrast, other
offices mentioned either do not have direct oversight of HIPAA complaints or focus on different aspects of
healthcare compliance and regulation. Therefore, the Office of Civil Rights is the correct entity responsible for
directing these investigations.

2. How does the HIPAA Privacy Rule treat PHI?
A. It only applies to electronic data
B. It covers disclosures of PHI in any form
C. It excludes verbal communications
D. It only protects written information

The HIPAA Privacy Rule is designed to protect Protected Health Information (PHI) in all forms, whether it is
electronic, written, or spoken. This comprehensive coverage ensures that individuals' health information remains
confidential and is only disclosed under specific circumstances compliant with the regulations.   The rule
recognizes that PHI can be transmitted through various means—such as electronic records, paper documents, or
oral communications—thus providing a broad scope of protection. This helps safeguard patient privacy across
different healthcare settings and ensures uniformity in how health information is managed, regardless of the
medium.   By treating PHI in any form as sensitive and ensuring that it is handled according to established
privacy protocols, the HIPAA Privacy Rule aims to build trust between patients and healthcare providers,
encouraging individuals to seek medical care without fear of their sensitive information being mishandled.
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3. True or False: The security rule applies only to employees working on-site
at healthcare facilities.
A. True
B. False
C. True, but only for physical records
D. False, it also applies while away from facilities

The statement is false because the Security Rule of HIPAA is applicable to all covered entities and their business
associates, regardless of their physical location. This means that the protections for electronic protected health
information (ePHI) extend beyond just those employees who are working on-site at healthcare facilities.   The
Security Rule outlines standards for safeguarding ePHI, and these protections apply whether employees are
working in the office, remotely, or in any other location where they may access this sensitive information.
Therefore, it is essential for healthcare organizations to implement appropriate security measures to protect
ePHI at all times, not just when employees are on-site. This includes implementing secure remote access
solutions, ensuring proper encryption of data, and educating employees about security practices regardless of
where they perform their job functions.

4. What is one responsibility of the HIPAA officer in a facility?
A. Developing marketing strategies
B. Conducting patient interviews
C. Implementing HIPAA policies and procedures
D. Overseeing all financial transactions

The responsibility of implementing HIPAA policies and procedures is crucial for a HIPAA officer in a facility. This
role is essential because the Health Insurance Portability and Accountability Act (HIPAA) establishes standards
for protecting sensitive patient information. By implementing these policies and procedures, the HIPAA officer
ensures that the facility complies with regulations designed to safeguard patient privacy and confidentiality. 
This involves developing training programs for employees, performing risk assessments to identify
vulnerabilities in handling protected health information (PHI), and ensuring that all staff members understand
their responsibilities under HIPAA. The role also encompasses monitoring compliance, addressing potential
breaches, and coordinating audits to verify adherence to established policies. Overall, implementing strong
HIPAA policies and procedures helps mitigate risks associated with data breaches and fosters a culture of
compliance within the organization.
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5. When can PHI be disclosed without patient consent?
A. When the patient asks for it.
B. When required for treatment, payment, operation, or legal obligations.
C. When healthcare staff feels it's appropriate.
D. When requested by family members.

The disclosure of Protected Health Information (PHI) without patient consent is permitted in specific situations
outlined by HIPAA regulations. One of the primary scenarios is when the disclosure is necessary for treatment,
payment, or healthcare operations. This provision ensures that healthcare providers can share essential patient
information to facilitate appropriate care, manage billing processes, and fulfill administrative tasks that are vital
to operating a healthcare facility.  For instance, a healthcare provider may share a patient's medical history with
a specialist who is providing ongoing treatment to ensure continuity of care. Similarly, insurance companies may
receive necessary information to process claims related to treatment. These processes are deemed integral to
delivering healthcare services effectively, which is why no explicit patient consent is required in these
circumstances, as long as the information shared is relevant and limited to what is necessary for the purpose. 
This framework is crucial because it strikes a balance between protecting patient privacy and permitting the
practical functioning of healthcare systems. Other options, such as disclosing PHI simply because a patient asks
for it or based on the judgment of healthcare staff or family member requests, do not align with HIPAA
regulations, which prioritize safeguarding patient information and necessitate confidentiality procedures to be
followed.

6. What type of policy does HIPAA require to be available to all employees?
A. General health policies
B. Policies regarding workplace safety
C. Written policies and procedures on the privacy rule
D. Employment policies regarding patient interaction

HIPAA mandates that covered entities implement and maintain written policies and procedures to ensure
compliance with the Privacy Rule. This includes policies that outline how the organization will protect the privacy
of individuals' health information and the rights of those individuals. Having these written policies available to all
employees is essential as it provides them with clear guidelines on how to handle protected health information
(PHI), ensuring that they understand their responsibilities under HIPAA.  The requirement for accessibility of
these policies serves several purposes: it promotes awareness among staff, facilitates training and compliance,
and helps to establish a culture of privacy protection within the organization. Employees are expected to be
knowledgeable about the procedures in place to safeguard PHI, making this a crucial aspect of HIPAA's
implementation requirements.
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7. Which entity is not a covered entity under HIPAA?
A. Health insurance companies
B. Healthcare providers who transmit any health information electronically
C. Health information exchanges
D. Life insurance companies

Life insurance companies are not considered covered entities under HIPAA because the regulation specifically
applies to entities that conduct certain electronic transactions related to healthcare. Covered entities include
health care providers, health plans, and health care clearinghouses that deal with protected health information
(PHI) in various ways.   Health insurance companies, healthcare providers who transmit health information
electronically, and health information exchanges are all involved in managing and transmitting PHI and therefore
fall under HIPAA's umbrella of covered entities. In contrast, life insurance companies typically deal with
information that does not meet the criteria of health information as defined by HIPAA, focusing instead on other
types of insurance and financial transactions. Consequently, they are not subject to the same HIPAA regulations
designed to protect the confidentiality and security of health information.

8. Which incentive is NOT included in the Meaningful Use program for
physicians?
A. E-prescribing
B. Telemedicine services
C. Computerized order entry
D. Patient portal

The Meaningful Use program, established under the Health Information Technology for Economic and Clinical
Health (HITECH) Act, provides incentives to healthcare providers for the effective use of electronic health records
(EHRs). This program aims to improve the quality of care and patient engagement through the use of technology.
E-prescribing, computerized provider order entry, and patient portals are all components that have been included
in the Meaningful Use criteria. E-prescribing is encouraged to enhance medication safety and accuracy.
Computerized order entry promotes more efficient and error-free order management for tests and medications.
Patient portals facilitate better patient engagement, allowing individuals to access health information and
communicate more easily with their providers.  In contrast, while telemedicine services are increasingly
recognized in healthcare, they were not specifically encapsulated as part of the Meaningful Use incentives
during the initial phases of the program. Though telemedicine has gained traction and has its own set of
incentive programs, it does not fall under the original benchmarks established for Meaningful Use. Hence,
telemedicine services are the answer that does not align with the defined criteria of the Meaningful Use program
for physicians.
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9. How does HIPAA affect the sharing of PHI with researchers?
A. PHI can never be shared with researchers.
B. PHI can be shared with researchers if certain criteria are met, such as

obtaining patient consent or through de-identification.
C. PHI can be shared only if researchers pay for the information.
D. PHI can be shared without any restrictions.

The correct choice highlights that the sharing of Protected Health Information (PHI) with researchers is
permitted under HIPAA, provided specific conditions are met. This is critical because HIPAA is designed to
protect patient privacy and confidentiality while also allowing for research efforts that can contribute to public
health and medical advancements.  Under HIPAA, researchers can access PHI if they obtain patient consent,
meaning that individuals must be informed about how their information will be used and must provide their
permission. Alternatively, PHI can be utilized if it is de-identified, which means that any personal information
that could potentially be used to identify the individual is removed or anonymized. This approach balances the
need for research data with the need to protect the subjects' privacy.  In contrast, the other options misrepresent
HIPAA's regulations. It is not accurate to say that PHI can never be shared with researchers, as this would hinder
valuable research. Also, while financial incentives are common in many fields, HIPAA does not stipulate that
researchers must pay for PHI to access it, nor does it allow for unrestricted sharing under any circumstance.
Understanding this balance of privacy protection and the facilitation of research is essential for compliance with
HIPAA.

10. Which entity is exempt from being a covered entity under HIPAA?
A. Employers with fewer than 50 employees
B. Health insurance providers
C. Healthcare clearinghouses
D. Healthcare providers who transmit information electronically

The correct answer identifies employers with fewer than 50 employees as exempt from being a covered entity
under HIPAA. Under HIPAA regulations, a "covered entity" includes health plans, healthcare clearinghouses, and
healthcare providers who transmit any health information in electronic form. However, employers generally fall
outside the definition of a covered entity unless they are providing health plans or defined services that engage
directly with protected health information.  Although small employers may have some obligations concerning
health information, they are not classified as covered entities under HIPAA just due to their size. This means
they are not subject to the same privacy and security regulations that larger employers or healthcare
organizations must follow. The mention of having fewer than 50 employees underlines this exemption, as small
employers typically do not provide comprehensive health insurance or engage in electronic health information
transactions directly. Therefore, they don't handle protected health information in a way that makes them
subject to HIPAA regulations.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://fundamentalshipaa.examzify.com

We wish you the very best on your exam journey. You've got this!
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