


Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.

Sample study guide, visit https://hpdstandardsofconductclass.examzify.com
for the full version with hundreds of practice questions 1

SAMPLE



Table of Contents
Copyright 1.................................................................................................................

Table of Contents 2....................................................................................................

Introduction 3.............................................................................................................

How to Use This Guide 4............................................................................................

Questions 5................................................................................................................

Answers 8...................................................................................................................

Explanations 10..........................................................................................................

Next Steps 15.............................................................................................................

Sample study guide, visit https://hpdstandardsofconductclass.examzify.com
for the full version with hundreds of practice questions 2

SAMPLE



IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. In situations with potential conflicts of interest, what is the correct
procedure?
A. Resign from duty if conflict arises.
B. Continue without disclosure to avoid embarrassment.
C. Disclose the potential conflict and refrain from making related decisions.
D. Seek guidance from a friend outside the department.

2. Which class has a maximum penalty of 10 working days?
A. Class D
B. Class C
C. Class B
D. Class E

3. Can officers make public statements about policy?
A. They may freely interpret policy.
B. They can publish without approval in emergencies.
C. Only as authorized; avoid misrepresenting the department, and consult PIO or

supervisor before sharing official positions.
D. They should never speak publicly.

4. What is the minimum penalty for a Class E Violation?
A. 1 working day
B. None
C. Divisional Counseling
D. 5 working days

5. What is the maximum penalty for a Class B Violation?
A. 10 working days
B. Dismissal
C. 5 working days
D. None
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6. Which class covers Consumption of intoxicants and or prescribed drugs?
A. Class D
B. Class B
C. Class C
D. Class A

7. What is the proper approach to handling evidence at a scene?
A. Secure and preserve the scene, prevent contamination, document handling

steps, and maintain chain of custody.
B. Move evidence to a different location for convenience.
C. Allow witnesses to handle evidence without supervision.
D. Photograph evidence but avoid logging handling steps.

8. How should outside employment be handled to avoid conflicts with duties?
A. Disclose and obtain approval if required; ensure work does not interfere with

performance or create conflicts of interest.
B. Work any job without disclosure.
C. Use department time to work outside jobs.
D. Let outside employment be managed by a colleague.

9. Which class covers malingering?
A. Class B
B. Class A
C. Class C
D. Class D

10. Which class covers Firearms?
A. Class A
B. Class B
C. Class D
D. Class C
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Answers
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1. C
2. A
3. C
4. B
5. B
6. C
7. A
8. A
9. C
10. D
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Explanations
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1. In situations with potential conflicts of interest, what is the correct
procedure?
A. Resign from duty if conflict arises.
B. Continue without disclosure to avoid embarrassment.
C. Disclose the potential conflict and refrain from making related decisions.
D. Seek guidance from a friend outside the department.

When a potential conflict of interest exists, transparency and preserving impartial decision-making are essential.
The correct approach is to disclose the potential conflict and refrain from making decisions related to it.
Disclosing brings the situation to the attention of the appropriate supervisor or ethics authority so they can
assess whether your involvement could bias the outcome and determine the proper safeguards. Refraining from
related decisions means stepping back from any matter where your personal interest could influence the result,
often through recusal or reassigning the task to a neutral party. After disclosure, follow the guidance provided to
decide whether you should be recused, reassigned, or handled in another appropriate way.  Continuing without
disclosure undermines trust and integrity, and seeking guidance from a friend outside the department lacks the
official authority and confidentiality needed for such matters. Resigning is not the first or sole required step in
every situation; disclosure and recusal are the standard, correct procedures.

2. Which class has a maximum penalty of 10 working days?
A. Class D
B. Class C
C. Class B
D. Class E

Disciplinary penalties are organized by class, with each class assigning a ceiling on how long a penalty can last
in working days. This item asks you to identify which class has a maximum of 10 working days. The class with
that cap is Class D, meaning any violation in this category can be penalized for up to 10 working days, but not
more. Other classes have different maximums, so they wouldn’t reach 10 days. This framing helps ensure
penalties align with how severe the violation is, keeping punishments consistent within each class.

3. Can officers make public statements about policy?
A. They may freely interpret policy.
B. They can publish without approval in emergencies.
C. Only as authorized; avoid misrepresenting the department, and consult PIO or

supervisor before sharing official positions.
D. They should never speak publicly.

Public statements about policy must come through the department’s approved channels. Official policy
positions are set by the agency, and sharing them without authorization can misrepresent what the department
actually stands for or intends. That’s why the proper practice is for officers to speak only when authorized and to
verify that their statements reflect the department’s official stance. Before sharing any official positions, they
should consult the Public Information Officer or a supervisor to ensure accuracy, consistency, and alignment
with the department’s messaging. In emergencies, rapid information is important, but it should still go through
the proper channel to avoid confusion or misrepresentation.
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4. What is the minimum penalty for a Class E Violation?
A. 1 working day
B. None
C. Divisional Counseling
D. 5 working days

Class E is the least severe category. The minimum penalty is the least disciplinary action that must be imposed
if a violation falls into this category, and for Class E that baseline is no penalty at all. In other words, simply
being labeled as Class E does not require any formal punishment. Supervisors may still choose coaching or
counseling as a discretionary step, but those are not mandated by the minimum for Class E. Penalties like days
off or more formal actions correspond to higher- severity classes, not Class E.

5. What is the maximum penalty for a Class B Violation?
A. 10 working days
B. Dismissal
C. 5 working days
D. None

Disciplinary classifications determine how serious the consequences can be. For a Class B violation, the policy
sets the upper limit of punishment as dismissal, meaning termination from the position could be the outcome if
the investigation supports it and due process is followed. This reflects substantial seriousness, though the
actual penalty may be less depending on the facts. Other options like fixed days of suspension or no penalty do
not represent the maximum for this class, so dismissal is the correct interpretation of the question.

6. Which class covers Consumption of intoxicants and or prescribed drugs?
A. Class D
B. Class B
C. Class C
D. Class A

Understanding how misconduct is categorized helps you see why impairment-related behavior fits here. The
system groups violations by theme, so issues about using alcohol or prescribed drugs—which can impair
judgment, safety, and performance—are placed in a category focused on impairment and fitness for duty. This
keeps substance-use concerns separate from other types of misconduct, allowing clear expectations and
consistent consequences for anything that could affect on-the-job safety and reliability. For that reason,
consumption of intoxicants and/or prescribed drugs is handled in this class, distinguishing it from other
misconduct areas that address different behaviors.
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7. What is the proper approach to handling evidence at a scene?
A. Secure and preserve the scene, prevent contamination, document handling

steps, and maintain chain of custody.
B. Move evidence to a different location for convenience.
C. Allow witnesses to handle evidence without supervision.
D. Photograph evidence but avoid logging handling steps.

Handling evidence at a scene centers on preserving its integrity from the moment it’s found to its presentation in
court. The proper approach is to secure and preserve the scene, prevent contamination, document every
handling step, and maintain the chain of custody. Securing the scene prevents changes and tampering,
preserving contamination means the evidence stays in the condition it was found in, documenting handling
steps creates a clear record of what was done and by whom, and maintaining chain of custody provides a
continuous, verifiable trail that supports admissibility in legal proceedings.   Moving evidence for convenience
can alter or destroy its original state and breaks the chain of custody. Letting witnesses handle evidence without
supervision risks contamination or misinterpretation. Photographing evidence without logging handling steps
fails to establish who touched it and when, undermining trust in the evidence.

8. How should outside employment be handled to avoid conflicts with duties?
A. Disclose and obtain approval if required; ensure work does not interfere with

performance or create conflicts of interest.
B. Work any job without disclosure.
C. Use department time to work outside jobs.
D. Let outside employment be managed by a colleague.

Disclose any outside job and obtain approval if required, then ensure the outside work does not interfere with
your performance or create conflicts of interest. This approach keeps responsibilities clear and provides a
chance for management to check that there’s no overlap with sensitive duties, use of insider information, or
favoritism, and that you’re not overextended. Transparency protects both you and the organization by preventing
hidden conflicts and ensuring you have authorization to engage in outside work.   Choosing to work without
disclosure risks policy violations and potential conflicts; using department time for outside employment diverts
resources and undermines duties; leaving outside employment management to a colleague eliminates
accountability and oversight.

9. Which class covers malingering?
A. Class B
B. Class A
C. Class C
D. Class D

Malingering is the intentional faking or exaggeration of symptoms to gain some advantage or avoid
responsibilities. In standards of conduct, this topic sits squarely in ethics and professional integrity—issues
about honesty, boundaries, and protecting patients and the system from fraud. Class C focuses on these ethical
concerns, including how to recognize deception, uphold professional responsibility, and respond appropriately.
That’s why it’s the best fit for malingering. Other classes tend to cover different areas such as clinical
procedures, safety standards, or communication, which don’t center on the ethical issues involved in deception.
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10. Which class covers Firearms?
A. Class A
B. Class B
C. Class D
D. Class C

Firearms training is treated as a specialized topic that requires dedicated safety protocols and legal awareness,
so it’s grouped into its own class code. In this framework, firearms is assigned to Class C, reflecting the focused
content on weapon safety, handling, storage, and related legal considerations. That specialized emphasis sets it
apart from other topics that would reside in the other classes, which cover different subject areas. So the class
that covers firearms is Class C.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://hpdstandardsofconductclass.examzify.com

We wish you the very best on your exam journey. You've got this!
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