SAMPLE STUDY GUIDE
WITH LIMITED QUESTIONS
EI .




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.




Table of Contents

070 )7/ T |1 1
Table of CONtENTS ... 2
INtrodUCtion .. 3
How to Use This GUIAE ... 4
QUESTIONS ..o 5
AN WIS e 8
EXPlanations ... 10

N Xt S P S oo e 16




Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions




1. Why is proper positioning of patients important?
A. It is a requirement for all medical staff
B. To prevent pressure sores and promote comfort
C. Only to make it easier for staff to administer care
D. Proper positioning is not necessary

2. What is the primary purpose of the chain of command in long-term care
facilities?

A. To ensure smooth operations
B. To assign tasks equally

C. To establish authority order
D. To manage resident care

3. What does "full code” indicate in a hospital setting?
A. Patients should receive pain relief.
B. Patients should receive full resuscitation efforts during cardiac arrest.
C. Patients have requested no medical intervention.
D. Patients are to be monitored but not treated.

4. When is it necessary for a CNA to wash their hands?
A. Only before patient contact

B. Before and after patient contact, after handling waste, and after removing
gloves

C. Only after using the restroom
D. After every meal consumed during shifts

5. What is one important aspect to remember when helping patients who are
visually impaired?

A. To frequently change the room's layout

B. To always speak before approaching them
C. To avoid any form of physical touch

D. To only offer assistance when asked
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6. Which of the following is a responsibility of a CNA?
A. Creating care plans
B. Providing resident education
C. Maintaining patient privacy
D. Administering anesthesia

7. What is the significance of maintaining patient confidentiality?
A. To prevent family members from feeling excluded
B. To protect patient privacy and trust
C. It makes documentation easier
D. None of the above

8. What role does empathy play in patient care?
A. It creates strict boundaries between caregiver and patient
B. It enhances the patient-caregiver relationship
C. It reduces the need for communication
D. It increases the speed of medical procedures

9. Where is MRSA commonly acquired?
A. In community centers
B. At home
C. In healthcare facilities
D. In schools

10. What document outlines a patient's wishes for medical treatment?
A. Patient consent form
B. Medical record chart
C. Advance directive or living will
D. Discharge summary
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Explanations




1. Why is proper positioning of patients important?
A. It is a requirement for all medical staff
B. To prevent pressure sores and promote comfort

C. Only to make it easier for staff to administer care
D. Proper positioning is not necessary

Proper positioning of patients is crucial primarily to prevent pressure sores and promote comfort. Maintaining
appropriate body alignment helps to reduce the risk of pressure ulcers, which can develop when there is
prolonged pressure on the skin, especially over bony areas. By repositioning patients regularly and ensuring they
are comfortable, caregivers can enhance circulation, alleviate pain, and contribute to the overall well-being of the
patient. Additionally, good positioning can aid in facilitating the patient's breathing and digestion, enhance
mobility, and provide psychological benefits by allowing patients to feel more engaged and less confined.
Therefore, the emphasis on preventing complications and enhancing comfort makes this answer the most
comprehensive and relevant.

2. What is the primary purpose of the chain of command in long-term care
facilities?
A. To ensure smooth operations
B. To assign tasks equally
C. To establish authority order

D. To manage resident care

The primary purpose of the chain of command in long-term care facilities is to establish authority order. This
hierarchical structure is essential for ensuring that everyone knows who is in charge and who to report to in
various situations. It creates a clear pathway for communication, decision-making, and accountability. In a
long-term care setting, where collaboration among staff is crucial for providing quality care, having a defined
chain of command helps prevent confusion and ensures that all staff members understand their roles and
responsibilities. When issues or concerns arise, staff can more effectively seek guidance and support from the
appropriate superiors, facilitating prompt and organized responses. While ensuring smooth operations,
assigning tasks equally, and managing resident care are all important aspects of a facility’'s functioning, these
are secondary to the foundational role that the chain of command plays in clarifying authority and maintaining
order within the facility.

3. What does "full code” indicate in a hospital setting?
A. Patients should receive pain relief.
B. Patients should receive full resuscitation efforts during cardiac arrest.

C. Patients have requested no medical intervention.
D. Patients are to be monitored but not treated.

"Full code” is a term used in a hospital setting to indicate that, in the event of a cardiac arrest, a patient should
receive comprehensive resuscitation efforts. This includes interventions such as CPR (cardiopulmonary
resuscitation), the use of defibrillation, and advanced medical procedures aimed at restoring the patient's heart
function and vital signs. This designation is critical for healthcare providers as it guides their response to a
cardiac emergency, ensuring that all possible measures are taken to attempt to save the patient's life. In
contrast to other options, "full code” does not relate to pain management, requests for no intervention, or
monitoring without treatment. Instead, it specifically commands that all resuscitation tactics be utilized,
emphasizing the importance of clear communication regarding a patient's wishes in urgent situations.
Understanding this term is essential for healthcare providers to respect and act according to the patient’s
preferences and best interests during critical moments.
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4. When is it necessary for a CNA to wash their hands?
A. Only before patient contact

B. Before and after patient contact, after handling waste, and after removing
gloves
C. Only after using the restroom

D. After every meal consumed during shifts

The necessity for a CNA to wash their hands before and after patient contact, after handling waste, and after
removing gloves is rooted in infection control practices essential for maintaining patient safety and health.
Handwashing is one of the most effective ways to prevent the spread of infections within healthcare settings.
Washing hands before patient contact helps to minimize the risk of transmitting any pathogens to the patient.
Likewise, washing hands after patient contact ensures that any contaminants or infectious agents picked up
during the interaction are removed, preventing cross-contamination with other patients or surfaces. Additionally,
cleansing hands after handling waste or removing gloves is crucial, as gloves can have contaminants on them
that could lead to infections if they are not adequately washed off. This practice aligns with the Centers for
Disease Control and Prevention (CDC) guidelines and is a fundamental part of a CNA's responsibilities to ensure
a safe and hygienic environment for patients. Other choices are too limited in scope and fail to encompass the
comprehensive approach required for effective hand hygiene in diverse scenarios encountered during caregiving.

5. What is one important aspect to remember when helping patients who are
visually impaired?

A. To frequently change the room's layout
B. To always speak before approaching them

C. To avoid any form of physical touch
D. To only offer assistance when asked

When assisting patients who are visually impaired, it is crucial to always speak before approaching them. This
practice is important for several reasons. First, it helps to inform the patient of your presence, which can
alleviate any anxiety or surprise when someone approaches. People who are visually impaired often rely on their
other senses to navigate their environment, and verbal communication provides clear and immediate
information about who is nearby. Additionally, announcing your presence also fosters a sense of safety and
trust. When patients know that someone is there and can hear their voice, they may feel more comfortable
engaging with you and accepting assistance if needed. This principle is pivotal in establishing rapport and
ensures that patients do not feel startled or threatened by sudden movements or close proximity of another
person. The other options would not be beneficial in this context. Frequently changing the room'’s layout can
lead to confusion and disorientation for someone who relies on familiarity. Avoiding all forms of physical touch
can be overly restrictive, as some patients may benefit from gentle guidance. Offering assistance only when
asked may not be effective since some individuals may need help but might not know how to request it.
Therefore, proactively communicating before approaching is the best practice in these situations.
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6. Which of the following is a responsibility of a CNA?
A. Creating care plans
B. Providing resident education
C. Maintaining patient privacy

D. Administering anesthesia

Maintaining patient privacy is a fundamental responsibility of a Certified Nursing Assistant (CNA). This duty is
crucial because CNAs often work closely with patients and have access to sensitive personal and health
information. Upholding confidentiality helps to build trust between patients and healthcare providers, ensuring
that patients feel safe and secure when discussing their health matters. Adhering to privacy regulations, such as
those outlined in the Health Insurance Portability and Accountability Act (HIPAA), is essential in healthcare
settings. This responsibility encompasses not only safeguarding patient information but also managing how and
with whom that information is shared. By maintaining patient privacy, CNAs contribute to a respectful and
ethical care environment. The other responsibilities listed, while important in nursing and healthcare settings,
fall outside the typical scope of practice for a CNA. For instance, creating care plans and providing resident
education are generally duties performed by licensed nurses and other healthcare professionals with advanced
training. Administering anesthesia is a highly specialized task that is strictly the responsibility of
anesthesiologists or certified nurse anesthetists, requiring extensive training and qualifications not possessed
by CNAs.

7. What is the significance of maintaining patient confidentiality?
A. To prevent family members from feeling excluded
B. To protect patient privacy and trust

C. It makes documentation easier
D. None of the above

Maintaining patient confidentiality is vital for protecting patient privacy and trust. When healthcare providers
uphold confidentiality, they create a safe environment in which patients feel comfortable sharing sensitive
information about their health. This trust is essential for effective communication between patients and
providers, which ultimately leads to better health outcomes. If patients believe that their information will be kept
confidential, they are more likely to disclose relevant details necessary for accurate diagnosis and treatment.
Furthermore, legal frameworks such as HIPAA (Health Insurance Portability and Accountability Act in the United
States) reinforce the importance of confidentiality by setting standards for protecting sensitive patient
information. Violating these confidentiality standards can lead to severe legal consequences for healthcare
providers and diminish the overall trust in the healthcare system. The other options do not capture the core
significance of patient confidentiality in the same manner. While preventing family members from feeling
excluded can be important in certain contexts, it does not address the fundamental reason for safeguarding
patient information. Similarly, while easier documentation can be a byproduct of good practices, it does not
underscore the ethical obligation to protect patient privacy.
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8. What role does empathy play in patient care?

A. It creates strict boundaries between caregiver and patient
B. It enhances the patient-caregiver relationship

C. It reduces the need for communication
D. It increases the speed of medical procedures

Empathy plays a crucial role in patient care by enhancing the patient-caregiver relationship. When caregivers
demonstrate empathy, they are able to understand and share the feelings of their patients. This understanding
fosters trust and rapport, making patients feel respected and valued. As a result, patients are more likely to
communicate openly about their symptoms, concerns, and needs, which is vital for effective care. An empathetic
approach can also lead to greater patient satisfaction, as it shows that caregivers genuinely care about their
well-being. Overall, empathy contributes to a supportive and compassionate healthcare environment, which
enhances the overall quality of care provided.

9. Where is MRSA commonly acquired?

A. In community centers
B. At home
C. In healthcare facilities

D. In schools

MRSA, which stands for Methicillin-resistant Staphylococcus aureus, is commonly acquired in healthcare
facilities. This is due to the presence of individuals who are undergoing treatment for various conditions, which
may include surgeries, chronic illnesses, or open wounds. The sterile environments and high concentration of
patients with weakened immune systems create an increased risk for the spread of this antibiotic-resistant
bacteria. Healthcare facilities, such as hospitals and nursing homes, often have higher rates of MRSA
transmission because of factors like close contact, the use of invasive devices, and the frequent handling of
injured or immunocompromised patients. In these settings, staff and visitors may also inadvertently spread
MRSA through poor hand hygiene or inadequate infection control practices. While MRSA can also be found in
community settings, schools, and even homes, the risk of acquisition is notably higher in healthcare settings.
Community-associated MRSA (CA-MRSA), for example, can occur in places with close contact, but the
healthcare-associated MRSA (HA-MRSA) remains a major concern due to its prevalence among hospitalized
patients.
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10. What document outlines a patient's wishes for medical treatment?
A. Patient consent form
B. Medical record chart
C. Advance directive or living will

D. Discharge summary

The correct choice identifies the advance directive or living will as the document that outlines a patient’s wishes
regarding medical treatment. An advance directive is a legal document that provides individuals the opportunity
to specify their preferences for medical care, particularly in situations where they may be unable to communicate
their wishes themselves, such as during a serious illness or end-of-life scenario. It typically includes
instructions about types of treatments the patient does or does not want, such as resuscitation or life-sustaining
measures. This empowers patients by ensuring their choices about care are respected and followed. The other
choices serve different purposes and do not reflect a patient's specific treatment preferences. For instance, a
patient consent form is primarily focused on obtaining permission for specific medical procedures or treatments
and does not encompass broader desires for care in various situations. A medical record chart is more of a
historical account of a patient's health, treatments, and progress rather than a directive about future
preferences. Lastly, a discharge summary summarizes a patient's hospital stay, treatment received, and
instructions for care post-discharge, rather than detailing their medical treatment preferences. Hence, the
advance directive or living will is the most relevant document for conveying a patient's wishes for medical
treatment.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://ivytechcnhaprogram.examzify.com

We wish you the very best on your exam journey. You've got this!




