


Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.

Sample study guide, visit https://lenovorwst016.examzify.com
for the full version with hundreds of practice questions 1

SAMPLE



Table of Contents
Copyright 1.................................................................................................................

Table of Contents 2....................................................................................................

Introduction 3.............................................................................................................

How to Use This Guide 4............................................................................................

Questions 5................................................................................................................

Answers 8...................................................................................................................

Explanations 10..........................................................................................................

Next Steps 16.............................................................................................................

Sample study guide, visit https://lenovorwst016.examzify.com
for the full version with hundreds of practice questions 2

SAMPLE



IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. When a technician replaces a video card in a desktop PC, which crucial step
did he forget?
A. Open the case
B. Disconnect the power cable
C. Install the new card
D. Reconnect the peripherals

2. Who provides the shipping container to the customer when a system needs
to be shipped for service?
A. The customer
B. The service technician
C. Lenovo
D. The retailer

3. What does the Lenovo warranty service agreement describe?
A. The latest product features
B. Terms, conditions, and coverage of the warranty
C. Renewal procedures for the warranty
D. Instructions for product disposal

4. Where can you find course videos after enrolling in a course on Lenovo
Learning?
A. The course landing page
B. The Lenovo community forum
C. Your personal user dashboard
D. The Lenovo support website

5. When replacing a memory module, which part should you avoid touching?
A. The memory module contacts
B. The memory module casing
C. The memory module label
D. The motherboard
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6. How does Lenovo define 'normal use' for warranty purposes?
A. Any usage of the device
B. Usage inconsistent with manufacturer's guidelines
C. Usage consistent with the manufacturer's specifications
D. Use only in a business environment

7. What Windows feature allows you to view all devices, both internally and
externally connected?
A. Task Manager
B. Device Manager
C. System Information
D. Disk Management

8. Which two types of Customer Replaceable Units (CRUs) exist?
A. Self-Service and Optional Service
B. Basic and Advanced Service
C. Essential and Additional Service
D. Service and Repair Units

9. What type of coverage does an extended warranty typically include?
A. Insurance against theft
B. Longer service and broader coverage than standard options
C. Bigger discounts on future purchases
D. Essentials maintenance services

10. What should customers do with self-service CRU parts before contacting
support?
A. Update their device's operating system
B. Review CRU videos on the Lenovo Service YouTube channel
C. Perform a factory reset of the device
D. Check warranty status online
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Answers
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1. B
2. C
3. B
4. A
5. A
6. C
7. B
8. A
9. B
10. B
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Explanations
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1. When a technician replaces a video card in a desktop PC, which crucial step
did he forget?
A. Open the case
B. Disconnect the power cable
C. Install the new card
D. Reconnect the peripherals

When replacing a video card in a desktop PC, it is essential for the technician to disconnect the power cable prior
to any component replacement. This step is crucial because it ensures that there is no electrical current flowing
through the system while work is being conducted. This not only protects the technician from potential electric
shock but also prevents damage to the computer's components, including the new and existing video cards,
during the installation process.  The act of disconnecting the power cable forms a fundamental safety protocol in
computer hardware maintenance. It reduces the risk of short circuits, electrical shorts, or other failures that
could occur if components are handled while powered on.   Additionally, while other steps like opening the case,
installing the new card, and reconnecting peripherals are important parts of the installation process, the initial
action of cutting power is a safety prerequisite to ensure a secure and safe hardware replacement. Hence,
forgetting this step can lead to hazardous situations or component failure.

2. Who provides the shipping container to the customer when a system needs
to be shipped for service?
A. The customer
B. The service technician
C. Lenovo
D. The retailer

When a system requires shipping for service, Lenovo is responsible for providing the shipping container to the
customer. This practice ensures that customers have a reliable and appropriate means to send their devices
safely back to the service center. By supplying the shipping container, Lenovo helps prevent damage during
transit, which could occur if customers used their own packaging that might not meet the required specifications
for protection.  The other parties involved, such as the customer, service technician, or retailer, do not typically
handle this aspect of the warranty service process. The customer may be tasked with packaging and sending the
device, but Lenovo's provision of the shipping container simplifies this process, ensuring consistency and
reliability in how products are sent for repair. This practice is a part of Lenovo's commitment to customer service
and streamlining repair processes, thereby enhancing the overall customer experience during warranty claims.
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3. What does the Lenovo warranty service agreement describe?
A. The latest product features
B. Terms, conditions, and coverage of the warranty
C. Renewal procedures for the warranty
D. Instructions for product disposal

The Lenovo warranty service agreement primarily outlines the terms, conditions, and coverage related to the
warranty offered on Lenovo products. This includes detailed information about what is included in the warranty,
such as services provided, duration of the coverage, and limitations or exclusions that may apply. Understanding
these aspects is crucial for customers to know how to seek support for their device and what responsibilities
they hold regarding the maintenance of their warranty.  In contrast, while options about the latest product
features, renewal procedures, or disposal instructions might be relevant in different contexts, they do not pertain
directly to the core purpose of a warranty service agreement. This agreement is fundamentally about protecting
the customer's investment in Lenovo products through specified service commitments rather than focusing on
features, renewal processes, or post-use disposal guidelines.

4. Where can you find course videos after enrolling in a course on Lenovo
Learning?
A. The course landing page
B. The Lenovo community forum
C. Your personal user dashboard
D. The Lenovo support website

The course videos after enrolling in a course on Lenovo Learning can be found on the course landing page. This
is where all the resources related to the specific course are compiled, including lecture videos, reading materials,
and other relevant content. The course landing page serves as the central hub for students to access all the
components of their learning experience, making it the most straightforward location to find the videos essential
for coursework.  While other options may contain useful information or resources related to Lenovo, they do not
serve as the primary location for accessing course materials. The Lenovo community forum might host
discussions or questions about the course but won’t provide direct access to course videos. Your personal user
dashboard typically offers an overview of your enrolled courses and progress but does not house the actual
course content. The Lenovo support website is primarily geared toward customer support and assistance rather
than course-specific materials, making it less relevant for accessing course videos directly.

5. When replacing a memory module, which part should you avoid touching?
A. The memory module contacts
B. The memory module casing
C. The memory module label
D. The motherboard

When replacing a memory module, it is essential to avoid touching the memory module contacts. The contacts
are the metal connectors at the bottom of the memory module that interface directly with the motherboard's
memory slot. Touching these contacts can introduce oils, dirt, or static electricity from your fingers, which can
lead to poor connections or even damage the memory module or the motherboard. Proper handling techniques
involve gripping the edges of the memory module to ensure a clean and safe installation, while maintaining the
integrity of the electrical contacts.   The other parts, such as the memory module casing and label, are designed
to be handled without affecting the performance of the module. While it's always good to maintain overall care,
they do not carry the same risk as directly touching the contacts. The motherboard itself should also be handled
carefully, but touching it does not pose the same specific risk as touching the memory contacts.
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6. How does Lenovo define 'normal use' for warranty purposes?
A. Any usage of the device
B. Usage inconsistent with manufacturer's guidelines
C. Usage consistent with the manufacturer's specifications
D. Use only in a business environment

Lenovo defines 'normal use' in the context of warranty purposes as usage that is consistent with the
manufacturer's specifications. This means that the device should be utilized according to the guidelines and
parameters set forth by Lenovo, including proper handling and adherence to the recommended operational
conditions.  This definition is crucial because warranty coverage often depends on whether the device has been
subjected to conditions beyond what is considered normal. For example, using the device in extreme
temperatures, exposing it to liquids, or employing it in a manner that deviates from Lenovo's recommended
practices may void the warranty. By clearly stating that normal use aligns with the manufacturer's
specifications, Lenovo establishes a framework for both the customer and the company regarding what is
acceptable for warranty claims.  In contrast, options suggesting any usage of the device or usage inconsistent
with guidelines would not accurately reflect Lenovo's standards for warranty validation. Such interpretations
could lead to ambiguity in warranty claims and potentially unjustified denials of coverage. Similarly, the option to
use only in a business environment does not encapsulate the broader definition of normal usage, as personal
use may also fall within acceptable parameters as defined by Lenovo.

7. What Windows feature allows you to view all devices, both internally and
externally connected?
A. Task Manager
B. Device Manager
C. System Information
D. Disk Management

The Windows feature that enables users to view all devices—both those installed internally within the computer
as well as externally connected devices—is Device Manager. This utility provides a comprehensive overview of
all hardware components, including their drivers, status, and potential issues that may affect performance or
connectivity.   Device Manager organizes devices into categories, making it easier for users to identify and
manage their hardware. It allows users to update drivers, disable or enable devices, and troubleshoot issues,
ensuring that all hardware components work effectively. This management tool is critical for recognizing and
resolving device conflicts, as well as ensuring that all connected components are recognized by the operating
system.  Other options, while related to hardware management, do not serve the same specific purpose. For
instance, Task Manager focuses on the performance of applications and processes rather than hardware
management. System Information provides comprehensive details about the system's configuration, but it does
not offer the same interactive management capabilities as Device Manager. Disk Management is primarily
concerned with partitioning and managing storage devices, not a holistic view of all connected devices.
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8. Which two types of Customer Replaceable Units (CRUs) exist?
A. Self-Service and Optional Service
B. Basic and Advanced Service
C. Essential and Additional Service
D. Service and Repair Units

The correct answer identifies two distinct types of Customer Replaceable Units (CRUs), which are categorized
into Self-Service and Optional Service.   Self-Service CRUs are intended for customers to easily replace or
upgrade components of their devices without the need for professional help. This includes items like batteries,
hard drives, and memory modules that are designed to be user-friendly and often come with instructions for
installation.  Optional Service CRUs, on the other hand, may involve components that require a bit more technical
skill or specific tools for installation, but they are still provided to customers as options for self-repair. These
may include additional hardware that enhances the existing setup or upgrades that improve device performance.
This classification helps clarify the ease of replacement and the level of technical expertise required, guiding
consumers on how best to maintain and upgrade their devices without needing to send them to a service center
for every repair or enhancement. Such classifications empower customers, promoting greater satisfaction and
efficiency in device management.

9. What type of coverage does an extended warranty typically include?
A. Insurance against theft
B. Longer service and broader coverage than standard options
C. Bigger discounts on future purchases
D. Essentials maintenance services

An extended warranty typically provides longer service and broader coverage than standard warranty options.
This means that customers can expect protection for a more extended period and potentially for a wider array of
issues that may arise with their device. Extended warranties are designed to offer peace of mind, covering
repairs or replacements that may not be included in the original warranty. They often encompass technical
failures and hardware malfunctions beyond the manufacturer's guarantee period, which can include accidental
damage or wear and tear.  The other options do not accurately reflect the fundamentals of an extended warranty.
Insurance against theft is a separate type of coverage that usually falls under a different policy or service, rather
than an extended warranty. Bigger discounts on future purchases are generally offered through loyalty programs
or promotional sales rather than extended warranties. Essentials maintenance services may be included but do
not typically represent the broader scope of coverage that an extended warranty promises. Therefore, the correct
choice reflects the essential features and benefits associated with purchasing an extended warranty.
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10. What should customers do with self-service CRU parts before contacting
support?
A. Update their device's operating system
B. Review CRU videos on the Lenovo Service YouTube channel
C. Perform a factory reset of the device
D. Check warranty status online

Customers should review CRU videos on the Lenovo Service YouTube channel before contacting support
because these videos provide valuable guidance on how to properly handle Customer Replaceable Units (CRUs).
By watching these instructional videos, customers can gain knowledge about the specific replacement process
for the parts they are dealing with. This understanding can help ensure that they perform the replacement
correctly and can also help them troubleshoot common issues themselves, potentially reducing the need for
further support calls.  Engaging with the self-service resources provided by Lenovo, such as the CRU videos,
empowers customers to take proactive steps in resolving their hardware issues, fostering a sense of
independence and efficiency in handling their devices. This approach not only saves time but also helps in
preparing the customer for any necessary technical support if the self-service efforts do not resolve the issue.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://lenovorwst016.examzify.com

We wish you the very best on your exam journey. You've got this!
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