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Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!

Sample study guide, visit https://microsoftcertifiedpl200.examzify.com
for the full version with hundreds of practice questions



Questions




1. What process advisor role does another user need to add recordings to your
process?

A. Only contributors can add recordings.
B. Only co-owners can add recordings.
C. Contributors or co-owners can add recordings.

D. No one can add recordings to your process, whatever their permissions.

2. What statement best describes the relationship between Power Automate
and Azure Logic Apps functions?

A. Each product has its own functions with no overlap.
B. Each product uses the same functions but has different syntax.

C. They use the same functions and their function documentation is
interchangeable.

D. The two products are similar but you should ignore all function
documentation for Azure Logic Apps when building a Power Automate flow.

3. Which product provides the means to control user access to tables in
Microsoft Dataverse?

A. SQL Server

B. Azure portal
C. Dynamics 365
D. SharePoint

4. What must you do before using a prebuilt model?
A. Gather data.
B. Train the model.
C. Publish the model.
D. Nothing.

5. How can you modify existing table columns in Dataverse?
A. By deleting the column and recreating it.
B. By editing properties directly in the application.
C. By creating a new column that duplicates the existing one.
D. By running a script in Power Automate.
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6. How can you obtain the recognized text in a Power Apps canvas app?
A. From OneDrive
B. By taking a picture or uploading one from a local disk
C. From Microsoft Dataverse
D. Through web services

7. What type of information can you extract from a receipt when using receipt
processing?

A. Commonly used receipt fields

B. Confidence scores for each receipt field
C. All detected text on the receipt

D. All of the above

8. If a customer indicates that their inquiry is Billing, which conversation node
should be used to escalate it to a live agent?

A. Call an action

B. End the conversation
C. Show a message

D. Go to another topic

9. When creating Button Flows, what type of information can trigger tokens
capture?

A. Phone Number

B. Date of Birth

C. GPS and user information

D. Full address and manager information

10. What is the primary purpose of training your model?
A. It creates the model.
B. It makes it available for use.
C. It learns from your data.
D. It makes it stronger.
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Explanations




1. What process advisor role does another user need to add recordings to your
process?

A. Only contributors can add recordings.
B. Only co-owners can add recordings.
C. Contributors or co-owners can add recordings.

D. No one can add recordings to your process, whatever their permissions.

To add recordings to a process in Process Advisor, both contributors and co-owners have the necessary
permissions to perform this action. Contributors are individuals who can assist in managing and enriching the
process, while co-owners have more extensive rights, including the ability to modify and oversee the overall
process. This dual capability allows for collaborative efforts in refining and analyzing processes through the
addition of recordings, which capture user interactions and workflows. By enabling both roles to add recordings,
Microsoft ensures that the process of identifying bottlenecks and inefficiencies can occur seamlessly,
leveraging insights from various contributors who might have unique perspectives on the process. This
collaborative approach facilitates a more thorough understanding of the process, ultimately leading to better
optimization and enhancements.

2. What statement best describes the relationship between Power Automate
and Azure Logic Apps functions?

A. Each product has its own functions with no overlap.
B. Each product uses the same functions but has different syntax.

C. They use the same functions and their function documentation is
interchangeable.

D. The two products are similar but you should ignore all function
documentation for Azure Logic Apps when building a Power Automate flow.

The statement that both Power Automate and Azure Logic Apps utilize the same functions and that their
function documentation is interchangeable highlights the shared functionality and underlying technology that
connects these two products. Both Power Automate and Azure Logic Apps are built on the same foundation,
allowing users to leverage the same set of connectors, triggers, and actions. This means that developers familiar
with functions in one service can seamlessly transfer that knowledge to the other service, as both platforms
implement the same core capabilities and operational logic. The interchangeable nature of their documentation
suggests that while the environments may support varying user interfaces and some distinct features tailored to
their specific use cases, the core elements and functions remain consistent across both platforms. This
facilitates a smoother transition for users and eases troubleshooting, as they can find guidance in a common set
of resources, irrespective of whether they are working within Power Automate or Azure Logic Apps.
Understanding this relationship enhances a user’s ability to effectively automate workflows and integrate
systems across Microsoft's Power Platform and Azure offerings.
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3. Which product provides the means to control user access to tables in
Microsoft Dataverse?

A. SQL Server

B. Azure portal
C. Dynamics 365
D. SharePoint

The correct choice is Dynamics 365, as it integrates with Microsoft Dataverse to provide comprehensive data
management and user access control capabilities. Within Dynamics 365, users can manage permissions, roles,
and field-level security, allowing administrators to define what each user or user group can access, modify, or
delete within Dataverse tables. This control is essential for maintaining data integrity and adhering to security
and compliance requirements. While SQL Server is a database management system that offers data storage and
access management, it does not directly provide the user access controls specifically for Dataverse tables.
Similarly, the Azure portal is primarily a management interface for Azure resources and services, which may
include Dataverse, but it does not directly handle table-level security. SharePoint, although it has its own access
control mechanisms, is not directly related to user access management in Microsoft Dataverse, as it serves a
different purpose in collaboration and document management.

4. What must you do before using a prebuilt model?
A. Gather data.
B. Train the model.
C. Publish the model.

D. Nothing.

Before using a prebuilt model, it's not necessary to perform any additional steps such as gathering data, training
the model, or publishing it. Prebuilt models are designed to be ready for inmediate use, as they have already
been trained on extensive datasets and optimized for specific tasks or predictions. This means users can
directly leverage their functionality without the overhead of preparation or configuration typically associated
with custom models. Gathering data is relevant when you're planning to create or train a custom model but is
not a requirement for utilizing an existing prebuilt solution. Training the model is also something that applies to
custom model development rather than prebuilt models, which possess the necessary training already
embedded. Publishing the model implies that it needs to be made available for use after development, which
again does not apply to prebuilt models that are already deployable immediately. Thus, the direct usability of
prebuilt models allows users to save time and effort in development, allowing them to focus on applying the
model to their specific processes or applications right away.
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5. How can you modify existing table columns in Dataverse?

A. By deleting the column and recreating it.
B. By editing properties directly in the application.

C. By creating a new column that duplicates the existing one.
D. By running a script in Power Automate.

Modifying existing table columns in Dataverse can be accomplished by directly editing the properties in the
application. This method allows users to change various attributes of the column, such as its data type, display
name, or required status, without needing to delete or recreate the column. This is especially beneficial as it
preserves existing data and associations tied to that column. Directly editing properties is a straightforward
process available in the Dataverse user interface, where changes can be applied efficiently without the increased
risk of data loss or complications that may arise from deleting and recreating columns or duplicating columns
unnecessarily. Other methods, such as deleting and recreating a column, could lead to data loss and require
additional steps to migrate data if needed. Creating a new column effectively duplicates the existing data
structure but does not modify the existing column, which is not optimal when the goal is to adjust the properties
of an already established column. Running a script in Power Automate can automate many functions but is
generally not a standard approach to modify table column properties directly within the Dataverse interface.

6. How can you obtain the recognized text in a Power Apps canvas app?
A. From OneDrive
B. By taking a picture or uploading one from a local disk

C. From Microsoft Dataverse
D. Through web services

To obtain recognized text in a Power Apps canvas app, taking a picture or uploading one from a local disk is the
correct method. This process utilizes the built-in capabilities of Power Apps, specifically leveraging the Al
Builder feature called "Text Recognition” (formerly known as Optical Character Recognition or OCR). When a
user captures an image using the camera or uploads an image file, the app can process that image to identify
and extract any text it contains. This is particularly useful in scenarios such as scanning documents, reading
business cards, or extracting information from images, enabling applications to be more interactive and
responsive to user inputs. Other options, while relevant to Power Apps, do not directly facilitate the process of
obtaining recognized text through image processing. For instance, OneDrive and Microsoft Dataverse might be
useful for storing data or managing assets within the app but are not specifically geared toward text recognition
within images. Similarly, web services could only provide data or functionality external to the app's immediate
capabilities and would not directly deal with extracting text from images in the way that capturing or uploading
images does.
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7. What type of information can you extract from a receipt when using receipt
processing?

A. Commonly used receipt fields

B. Confidence scores for each receipt field
C. All detected text on the receipt

D. All of the above

When engaging in receipt processing, the functionality allows for a comprehensive extraction of information that
encompasses commonly used fields, confidence scores, and all detected text present on the receipt. Extracting
commonly used receipt fields typically includes critical data points such as merchant name, transaction date,
total amount, line items, and tax information. This structured information is vital for financial tracking and
expense management. Confidence scores are also provided for each detected field, which indicates the
reliability of the extracted data. These scores help users assess how accurately the system has identified and
processed the information, allowing for better validation and error-checking before any decisions are made
based on the extracted data. Additionally, the ability to access all detected text on the receipt means that any
non-standard information or additional details that don't conform to common fields can also be captured. This
feature is essential for comprehensive data analysis and enables users to extract more context beyond just the
primary fields. The inclusion of all these aspects signifies that receipt processing solutions are robust and
versatile, providing users with a complete view of the information captured from receipts. This all-encompassing
approach supports better data management and enhances the usability of the extracted content.

8. If a customer indicates that their inquiry is Billing, which conversation node
should be used to escalate it to a live agent?

A. Call an action
B. End the conversation

C. Show a message
D. Go to another topic

To escalate a billing inquiry to a live agent, the most appropriate action is to end the conversation. This typically
indicates that the automated system has recognized that the customer's request requires human intervention for
resolution. By ending the conversation, the system can transition the customer to a live agent who possesses
the necessary knowledge and authority to address billing inquiries effectively. Ending the conversation in such
scenarios helps ensure that the issue is handled promptly and correctly, using the resources available for
complex matters that may not be suitable for automated responses. This approach acknowledges that certain
inquiries, like billing, often require personalized service, and direct human interaction is essential for satisfactory
resolution. The other options focus on actions that would not effectively direct the customer to a live agent.
Calling an action generally refers to executing a predefined function or response without necessarily involving a
human agent. Showing a message provides further information but does not facilitate escalation. Going to
another topic might redirect the conversation but does not address the billing issue at hand, ultimately not
serving the customer's immediate needs.
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9. When creating Button Flows, what type of information can trigger tokens
capture?

A. Phone Number
B. Date of Birth
C. GPS and user information

D. Full address and manager information

When creating Button Flows in Power Automate, one of the key features is the ability to capture real-time
information about the user and their environment, which includes GPS data and various user details. This
capability allows for dynamic and context-aware flows that can adjust according to the user's location or other
relevant user-specific data. Capturing GPS information allows the flow to provide context that is crucial in many
scenarios, such as location-based services or actions. User information can include details like the user's email
or name, which personalize the flow experience and ensure that communication or actions triggered by the flow
are relevant to the specific user. In contrast, while phone numbers, date of birth, and a full address with manager
information are valuable types of data, they either fall outside the scope of real-time or context-sensitive
triggers that Button Flows aim to utilize or may not be automatically captured as easily in the flow context.

10. What is the primary purpose of training your model?
A. It creates the model.
B. It makes it available for use.
C. It learns from your data.

D. It makes it stronger.

The primary purpose of training a model is to enable it to learn from your data. During the training process, the
model analyzes the input data to recognize patterns, relationships, and features that are essential for making
predictions or classifications. This learning phase is crucial because it equips the model with the ability to
generalize from the training data to new, unseen datasets, allowing it to perform tasks effectively in real-world
scenarios. Training involves adjusting the model's parameters based on the patterns detected in the training
data, thereby refining its accuracy and performance. This learning process is fundamental to machine learning
and ensures that the model can effectively solve the specific problem it was designed for. In contrast, creating a
model refers to the initial specification of its architecture and parameters, making it available involves deploying
it for usage after training, and making it stronger is a more subjective statement that does not accurately reflect
the specific purpose of the training phase itself.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://microsoftcertifiedpl200.examzify.com

We wish you the very best on your exam journey. You've got this!

Sample study guide, visit https://microsoftcertifiedpl200.examzify.com
for the full version with hundreds of practice questions v-1793937642 | Page 16



