


Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.

Sample study guide, visit https://microsoft365mb700.examzify.com
for the full version with hundreds of practice questions 1

SAMPLE



Table of Contents
Copyright 1.................................................................................................................

Table of Contents 2....................................................................................................

Introduction 3.............................................................................................................

How to Use This Guide 4............................................................................................

Questions 5................................................................................................................

Answers 8...................................................................................................................

Explanations 10..........................................................................................................

Next Steps 16.............................................................................................................

Sample study guide, visit https://microsoft365mb700.examzify.com
for the full version with hundreds of practice questions 2

SAMPLE



IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. How can organizations utilize mobile capabilities in Dynamics 365?
A. Deploying desktop applications
B. By utilizing mobile apps for access to key functionalities and data on-the-go
C. Restricting access to certain features
D. Reducing the number of licenses in use

2. What functionality does the D365 Field Service model-driven App provide?
A. Enhances data analysis capabilities
B. Combines workflow automation, scheduling algorithms, and mobility
C. Acts as a financial management tool
D. Only manages inventory

3. How is data stored in Common Data Service?
A. Using files and folders
B. Using entities (standard or custom)
C. Using relational databases only
D. Using cloud-based storage systems

4. Which advantage is associated with D365 Marketing App?
A. It requires manual entry of all data
B. It works with D365 Sales App and has built-in intelligence
C. It is solely focused on email marketing
D. It replaces the need for any digital communication tools

5. What aspect of gathering requirements aims to avoid vague conclusions?
A. Detailed documentation
B. Clear definition of terms
C. SMART criteria compliance
D. Technical specification adherence

6. Reviewing technical designs occurs in which phase of the project lifecycle?
A. Monitoring
B. Execution
C. Analysis/Design
D. Closure
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7. What type of analytics does Dynamics 365 provide?
A. Historical analysis and forecasting
B. Real-time analytics and operational reporting
C. Predictive modeling and budgeting
D. Comprehensive market analysis

8. Which of the following best describes the role of organization hierarchies in
a business setting within Dynamics 365?
A. They only serve to increase job security
B. They provide a framework for operational effectiveness
C. They function solely to reduce costs
D. They eliminate the need for project management

9. What does disaster recovery planning involve in Dynamics 365?
A. Establishing user access controls and permissions
B. Implementing backup and recovery procedures
C. Upgrading software versions regularly
D. Conducting performance evaluations

10. What type of data does D365 Customer Insights unify for businesses?
A. Financial and accounting data
B. All customer data from various sources
C. Inventory and supply chain data
D. Employee performance data
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Answers
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1. B
2. B
3. B
4. B
5. C
6. C
7. B
8. B
9. B
10. B
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Explanations

Sample study guide, visit https://microsoft365mb700.examzify.com
for the full version with hundreds of practice questions 10

SAMPLE



1. How can organizations utilize mobile capabilities in Dynamics 365?
A. Deploying desktop applications
B. By utilizing mobile apps for access to key functionalities and data on-the-go
C. Restricting access to certain features
D. Reducing the number of licenses in use

Organizations can utilize mobile capabilities in Dynamics 365 by leveraging the mobile apps designed to provide
access to key functionalities and data while on the go. This mobile accessibility ensures that employees can
perform essential tasks, view important information, and make decisions from their mobile devices, regardless
of their physical location. With features tailored to mobile use, such as responsive design and streamlined
interfaces, users can engage with the system effectively outside of traditional office settings.  The mobile
functionality enhances productivity and flexibility, allowing teams to respond quickly to customer inquiries,
manage tasks, and collaborate seamlessly from anywhere, which is particularly beneficial for industries that
require field operations or travel. Therefore, this utilization aligns closely with the needs of a modern workforce
and supports both operational efficiency and improved customer service.

2. What functionality does the D365 Field Service model-driven App provide?
A. Enhances data analysis capabilities
B. Combines workflow automation, scheduling algorithms, and mobility
C. Acts as a financial management tool
D. Only manages inventory

The D365 Field Service model-driven app is designed to optimize the management of field service operations
through a combination of capabilities that significantly enhance service delivery. The app integrates workflow
automation to streamline processes, uses advanced scheduling algorithms to efficiently assign and manage
resources, and offers mobility options that empower field technicians to access critical information on the go. 
This functionality is particularly important for organizations that rely on timely service delivery and need to
manage a workforce that operates in diverse locations. By leveraging workflow automation, companies can
reduce manual tasks and improve response times. Scheduling algorithms facilitate the best use of available
resources by matching the right technician with the right job based on skills, location, and availability.  Mobility
ensures that technicians are equipped with the necessary tools and information, such as customer history and
real-time updates, thereby enhancing their efficiency and effectiveness in the field. This cohesive approach
contributes to improved customer satisfaction and operational efficiency.  While alternatives such as enhancing
data analysis capabilities, acting as a financial management tool, or only managing inventory do play roles in
other facets of Dynamics 365 applications, they do not encapsulate the comprehensive functionality designed
specifically for field service operations that the chosen answer does.
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3. How is data stored in Common Data Service?
A. Using files and folders
B. Using entities (standard or custom)
C. Using relational databases only
D. Using cloud-based storage systems

Data in the Common Data Service (now known as Microsoft Dataverse) is structured using entities, which can be
either standard or custom. Entities are essentially database tables that facilitate the organization and
management of data within the platform. Each entity consists of a set of attributes (fields) that define the data
structure and data types, allowing for the effective modeling of business scenarios.  Standard entities come
pre-defined within the system to cover common business scenarios and data management needs, whereas
custom entities can be created according to specific requirements of an organization. This flexibility enables
users to tailor their data storage to fit their unique workflows and business processes.  Utilizing entities provides
several benefits, including streamlined data access and management, as well as enhanced integration
capabilities with other applications and services within the Microsoft ecosystem. This architecture underpins the
relational nature of the data and supports complex querying and data relationships, making it an essential
aspect of how data is stored and utilized in Dataverse.  In contrast, while files and folders (referencing file
storage) and purely relational databases each play a role in data storage strategies, they do not accurately
represent the structured approach employed by the Common Data Service. Cloud-based storage systems are
also applicable in various contexts but do not specifically define how data is organized within the Common

4. Which advantage is associated with D365 Marketing App?
A. It requires manual entry of all data
B. It works with D365 Sales App and has built-in intelligence
C. It is solely focused on email marketing
D. It replaces the need for any digital communication tools

The advantage associated with the D365 Marketing App being its integration with the D365 Sales App and the
inclusion of built-in intelligence highlights the powerful synergy between these applications. This integration
allows for seamless sharing of customer information, insights, and updates between marketing and sales teams,
enhancing collaboration and efficiency. Built-in intelligence features leverage data to provide actionable
insights, helping marketers to create personalized campaigns, optimize engagement, and measure performance
effectively.  Additionally, the capability to work alongside D365 Sales enables marketers to create targeted
campaigns based on real-time sales data, improving lead conversion rates and fostering a more cohesive
customer journey. This integration ensures that organizations can meet their marketing objectives while aligning
closely with their sales strategies, ultimately leading to better overall business outcomes.   In contrast, requiring
manual entry of all data does not reflect the advanced capabilities of the app; rather, the application aims to
automate as much of the data handling as possible. While it includes email marketing, its functionality is not
limited to that alone; the app encompasses a broader range of digital marketing strategies, including social
media, event management, and customer journey management. Moreover, it does not replace the need for any
digital communication tools as it is designed to complement rather than eliminate other marketing and
communication solutions.
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5. What aspect of gathering requirements aims to avoid vague conclusions?
A. Detailed documentation
B. Clear definition of terms
C. SMART criteria compliance
D. Technical specification adherence

The aspect of gathering requirements that aims to avoid vague conclusions is the use of SMART criteria
compliance. SMART criteria ensures that objectives are Specific, Measurable, Achievable, Relevant, and
Time-bound. By adhering to this framework, requirements are clearly defined and structured, which mitigates
ambiguity and helps stakeholders understand the outcomes expected from a project. This clarity is essential in
requirement gathering as it ensures that everyone involved has a shared understanding, thus reducing
misinterpretations and enhancing the project's overall success.  While detailed documentation plays a vital role
in capturing and conveying requirements, it does not inherently guarantee clarity or eliminate vagueness.
Similarly, a clear definition of terms is important for communication but is more focused on language than on
the complexity of the objectives. Technical specification adherence pertains to compliance with established
technical standards and protocols, which, while necessary, does not specifically address the clarity of the
requirements themselves. The emphasis of SMART criteria is directly on formulating clear, actionable, and
well-defined requirements, making it the most effective approach to avoiding vagueness in requirement
gathering.

6. Reviewing technical designs occurs in which phase of the project lifecycle?
A. Monitoring
B. Execution
C. Analysis/Design
D. Closure

The analysis/design phase of a project lifecycle is critical for establishing the foundation of the project, where
detailed technical designs are reviewed and refined. This phase focuses on understanding the requirements
gathered in previous phases, translating those requirements into functional specifications, and creating
technical designs that guide the development and implementation processes.  During this phase, teams
collaborate to ensure that the proposed designs align with the project goals, business objectives, and user
needs. Reviewing technical designs at this stage allows for identifying potential issues early, validating
approaches, and ensuring that the architecture supports scalability, maintainability, and performance.  Engaging
in this review as part of the analysis/design phase minimizes risks that could arise during later phases,
particularly execution, where the actual development occurs. By ensuring that the designs are sound and
comprehensive, it sets a solid groundwork for successful implementation and eventual project delivery.
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7. What type of analytics does Dynamics 365 provide?
A. Historical analysis and forecasting
B. Real-time analytics and operational reporting
C. Predictive modeling and budgeting
D. Comprehensive market analysis

Microsoft Dynamics 365 provides a robust framework for real-time analytics and operational reporting, making it
a valuable tool for businesses seeking to make informed decisions based on current data. Real-time analytics
enables organizations to access up-to-the-minute data and insights, facilitating immediate responses to
changing conditions and trends. This capability is particularly beneficial for operational reporting, which involves
analyzing data from ongoing business processes to monitor performance and enhance operational efficiency. 
The real-time aspect ensures that users can track key performance indicators (KPIs) instantly, allowing for faster
decision-making and optimized business operations. In contrast to other options, which may focus on historical
data, predictive models, or market analysis, Dynamics 365 emphasizes its strength in providing actionable
insights based on live data, which is critical for businesses in today's fast-paced environments.

8. Which of the following best describes the role of organization hierarchies in
a business setting within Dynamics 365?
A. They only serve to increase job security
B. They provide a framework for operational effectiveness
C. They function solely to reduce costs
D. They eliminate the need for project management

The correct choice highlights that organization hierarchies provide a framework for operational effectiveness. In
Dynamics 365, organization hierarchies are crucial as they define the structure of a business, allowing for
greater clarity in roles, responsibilities, and the flow of information. These hierarchies facilitate efficient
decision-making processes, resource allocation, and performance management within different organizational
units.  By establishing a clear hierarchy, Dynamics 365 enables better alignment of business strategies across
various departments, ensuring that objectives are met efficiently. It allows organizations to model their
operational processes accurately, managing workflows and authorizations according to the established
hierarchy.  This thorough structure is essential for companies aiming to enhance effectiveness and achieve
operational goals, rather than just focusing on cost reduction or project management elimination. Hence,
emphasizing organizational effectiveness through hierarchies is paramount for successful business operations
within Dynamics 365.

9. What does disaster recovery planning involve in Dynamics 365?
A. Establishing user access controls and permissions
B. Implementing backup and recovery procedures
C. Upgrading software versions regularly
D. Conducting performance evaluations

Disaster recovery planning in Dynamics 365 primarily involves implementing backup and recovery procedures,
which is essential for ensuring data integrity and availability during unforeseen events such as system failures,
cyberattacks, or natural disasters. This process includes creating and regularly testing backup systems to
ensure that data can be restored quickly and efficiently when needed. The focus is on minimizing downtime and
data loss, thereby enabling an organization to continue its operations with minimal disruption.  Backup and
recovery procedures encompass a range of activities, such as determining the Frequency of backups, the type of
backups (full, incremental, differential), and the locations where backups will be stored. This systematic
approach helps organizations maintain business continuity and safeguard critical information assets, which is
the cornerstone of effective disaster recovery planning.
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10. What type of data does D365 Customer Insights unify for businesses?
A. Financial and accounting data
B. All customer data from various sources
C. Inventory and supply chain data
D. Employee performance data

The correct answer highlights that D365 Customer Insights is specifically designed to unify all customer data
from various sources. This product is adept at integrating disparate data streams to provide a comprehensive
view of customers by aggregating information from various touchpoints—such as transactions, interactions, and
preferences—into a single, cohesive profile. By collecting this information from different channels (like CRM
systems, marketing platforms, and social media), businesses can enhance their understanding of customer
behavior, improve engagement strategies, and create personalized experiences.  The features of D365 Customer
Insights emphasize understanding and leveraging the customer journey and relationships, distinguishing it from
solutions focused on other areas such as financial data, inventory, or employee performance. This context
explains why it is incorrect to categorize Customer Insights as primarily working with financial and accounting
data, inventory and supply chain data, or employee performance data, since these elements do not relate directly
to the core functionality of unifying customer information.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://microsoft365mb700.examzify.com

We wish you the very best on your exam journey. You've got this!
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