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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. How does Power Automate enhance productivity for organizations?
A. By increasing the number of employees
B. By automating repetitive tasks
C. By simplifying data analysis
D. By providing real-time collaboration tools

2. What distinguishes a canvas app in Power Apps?
A. It is built using pre-defined template designs
B. It allows pixel-perfect design by dragging and dropping controls
C. It operates solely on mobile devices
D. It contains default settings that cannot be altered

3. What describes manual filters in Power BI?
A. Filters that are applied automatically by the system
B. Filters that report creators can drag and drop into the filter pane
C. Filters based on user input during runtime
D. Filters that organize reports chronologically

4. Can PowerApps support hot key functionality for accessibility?
A. Yes, only on model-driven apps
B. Yes, it supports keyboard shortcuts
C. No, it only supports mouse inputs
D. Yes, but not for vision impairments

5. What is a use case scenario for the “Publish dashboard as an app” feature
in Power BI?
A. To analyze data trends
B. To share insights with stakeholders
C. To create a presentation
D. To update software features

6. In what way does Power Automate impact workflow efficiency?
A. It complicates workflow management
B. It simplifies and accelerates workflows through automation
C. It requires all workflows to be documented manually
D. It has no effect on workflow efficiency
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7. What is the primary purpose of solution management in Power Platform?
A. To analyze app performance
B. To package and deploy related components
C. To manage user permissions
D. To enhance reporting capabilities

8. What is the first step to allow users to view and share a Power BI report?
A. Share the dashboard
B. Pin the report to a dashboard
C. Create a new report
D. Export the report as PDF

9. Which feature is used to implement a process-based integration between
D365 Supply Chain Management and D365 Sales?
A. Power Automate
B. Data Integration feature
C. Common Data Service
D. Power Apps

10. What type of portal allows customers to submit feedback and interact
with one another?
A. Employee portal
B. Community portal
C. Service portal
D. Documentation portal
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Answers
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1. B
2. B
3. B
4. B
5. B
6. B
7. B
8. B
9. B
10. B
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Explanations
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1. How does Power Automate enhance productivity for organizations?
A. By increasing the number of employees
B. By automating repetitive tasks
C. By simplifying data analysis
D. By providing real-time collaboration tools

Power Automate enhances productivity for organizations primarily by automating repetitive tasks. This is
significant because it allows employees to redirect their efforts from mundane, time-consuming tasks to more
strategic and value-added activities. By automating processes such as data entry, approvals, notifications, and
other routine workflows, organizations can streamline operations, reduce human error, and improve overall
efficiency.   This automation capability helps ensure that tasks are completed consistently and promptly, which
can lead to faster decision-making and improved workflow management. Moreover, it enables organizations to
scale their operations without needing to proportionately increase their workforce.   In contrast, while increasing
the number of employees might seem like a way to boost productivity, it often leads to higher costs and may not
effectively address bottlenecks in workflow. Simplifying data analysis is useful for decision-making but does not
directly relate to automating tasks that reduce manual effort. Providing real-time collaboration tools is important
for communication, but it does not specifically address the automation of repetitive tasks.

2. What distinguishes a canvas app in Power Apps?
A. It is built using pre-defined template designs
B. It allows pixel-perfect design by dragging and dropping controls
C. It operates solely on mobile devices
D. It contains default settings that cannot be altered

A canvas app in Power Apps is distinguished by its ability to allow pixel-perfect design through a drag-and-drop
interface. This feature enables users to position and customize controls with precision, tailoring the app's layout
to meet specific needs like branding or user experience. Users have the flexibility to arrange elements freely on
the canvas, which is particularly beneficial for creating bespoke user interfaces that align closely with business
requirements.  The other choices do not accurately characterize canvas apps. For example, while some template
designs exist, canvas apps are primarily defined by their customizable nature rather than relying on pre-defined
layouts. Additionally, canvas apps are not restricted to mobile devices; they can be deployed across web
browsers and on various device types, including tablets and desktops. Lastly, the settings in a canvas app can
be modified, contrary to the notion that they contain unalterable default settings. This flexibility allows
developers to adapt the app's functionality and user experience as needed.

Sample study guide, visit https://microsoftpl900.examzify.com
for the full version with hundreds of practice questions 11

SAMPLE



3. What describes manual filters in Power BI?
A. Filters that are applied automatically by the system
B. Filters that report creators can drag and drop into the filter pane
C. Filters based on user input during runtime
D. Filters that organize reports chronologically

Manual filters in Power BI are those that report creators can actively manage and apply to their reports. These
filters are not automatically applied by the system; rather, they provide creators with the flexibility to select and
organize the data that is displayed based on their design intentions.   By using drag-and-drop functionality,
report creators can easily place these filters into the filter pane, allowing for a more customized viewing
experience for the end-users. This customization is essential for creating a report that meets specific analytical
needs or highlights particular trends, allowing for more precise data exploration.  Other options describe
different functionalities or characteristics that do not align with the definition of manual filters. For instance,
automatic filters are predefined by the system based on the underlying data model or relationships, while filters
based on user input occur during interactions with the report, allowing end-users to adjust their view
dynamically. Filters that organize reports chronologically suggest a structural arrangement rather than a filtering
process, which is separate from the concept of manual filtering.

4. Can PowerApps support hot key functionality for accessibility?
A. Yes, only on model-driven apps
B. Yes, it supports keyboard shortcuts
C. No, it only supports mouse inputs
D. Yes, but not for vision impairments

PowerApps indeed supports keyboard shortcuts, making it more accessible to users who rely on keyboard
navigation rather than a mouse. This feature is crucial in enhancing usability for individuals with disabilities or
those who prefer using hot key functionality for efficiency.   The support for keyboard shortcuts allows users to
perform common actions without needing to navigate through menus or buttons exclusively using a mouse. This
includes shortcut keys for common commands and functions, enabling faster and more streamlined interaction
with the app.  While there are capabilities within PowerApps that enhance accessibility, such as screen reader
support, the focus in this scenario is on the ability to use keyboard shortcuts, emphasizing the platform's
commitment to inclusivity. Other options may limit or inaccurately describe the breadth of accessibility features
offered by PowerApps.
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5. What is a use case scenario for the “Publish dashboard as an app” feature
in Power BI?
A. To analyze data trends
B. To share insights with stakeholders
C. To create a presentation
D. To update software features

The feature "Publish dashboard as an app" in Power BI is primarily designed for distributing reports and
dashboards to a wider audience within an organization. By using this feature, data analysts or business
intelligence professionals can package dashboards into a cohesive app that allows stakeholders to access
insights without the need for them to navigate through Power BI directly.  Sharing insights with stakeholders
ensures that decision-makers have easy access to the relevant data, enabling informed decisions based on the
latest metrics and visualizations. This also promotes collaboration, as stakeholders can view and interact with
the dashboards within the app format, making it simpler to engage with the data and share observations or
feedback.  The other choices, while relevant to data analysis and sharing, do not specifically capture the essence
of the 'Publish dashboard as an app' feature. Analyzing data trends pertains to the functionality of Power BI but
does not involve the distribution aspect. Creating a presentation may use data from Power BI but is not the
primary focus of the app feature. Updating software features is unrelated to Power BI's publishing capabilities.
Therefore, the choice highlighting the sharing of insights with stakeholders accurately reflects the core purpose
of publishing dashboards as apps within Power BI.

6. In what way does Power Automate impact workflow efficiency?
A. It complicates workflow management
B. It simplifies and accelerates workflows through automation
C. It requires all workflows to be documented manually
D. It has no effect on workflow efficiency

Power Automate plays a crucial role in enhancing workflow efficiency by simplifying and accelerating various
tasks through automation. By enabling users to create automated workflows between applications and services,
Power Automate eliminates the need for manual data entry and reduces the time spent on repetitive tasks. This
automation not only increases productivity but also ensures consistency and minimizes the possibility of human
error.  As a result, users can focus on more strategic activities rather than getting bogged down by routine
processes. By streamlining workflows, Power Automate allows for faster decision-making and improves overall
operational efficiency, making it a valuable tool for organizations seeking to optimize their processes.

Sample study guide, visit https://microsoftpl900.examzify.com
for the full version with hundreds of practice questions 13

SAMPLE



7. What is the primary purpose of solution management in Power Platform?
A. To analyze app performance
B. To package and deploy related components
C. To manage user permissions
D. To enhance reporting capabilities

The primary purpose of solution management in Power Platform is to package and deploy related components.
Solutions are essentially containers that include multiple items such as apps, flows, dashboards, and custom
entities. They help in organizing these components within the Power Platform efficiently, enabling developers to
create, manage, and distribute applications in a cohesive manner.  When using solutions, you can easily move
customizations and applications between different environments—such as development, testing, and
production—ensuring that all necessary components work together seamlessly. This is particularly valuable for
managing updates and maintaining consistency across different stages of app development and deployment. 
Options related to analyzing app performance, managing user permissions, and enhancing reporting capabilities
do play important roles in the overall Power Platform experience but are not the core focus of solution
management. Solution management is specifically designed to ensure that all the necessary elements of an
application can be handled as a group, thereby streamlining the deployment process.

8. What is the first step to allow users to view and share a Power BI report?
A. Share the dashboard
B. Pin the report to a dashboard
C. Create a new report
D. Export the report as PDF

To enable users to view and share a Power BI report, the initial step is to pin the report to a dashboard. This
action creates a visual representation of the report that is accessible on the dashboard, making it easier for
users to interact with the data and gain insights at a glance. By pinning visual elements from the report, users
can quickly access and share key metrics and insights without needing to navigate directly to the report each
time.  When a report is pinned to a dashboard, it not only serves as a snapshot that can be shared with other
users but also facilitates collaboration since dashboards can be shared with multiple individuals or teams within
the Power BI environment. This makes it an essential step in the process of sharing insights effectively.  Other
options, while related to report sharing, do not serve as the foundational step in this scenario. Sharing the
dashboard and exporting the report as a PDF are actions that can be taken once the report or its elements are
pinned, while creating a new report is a preliminary task that may not relate to sharing existing reports. Pinning
to a dashboard lays the groundwork for broader sharing capabilities, enhancing the value of the report for all
stakeholders involved.
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9. Which feature is used to implement a process-based integration between
D365 Supply Chain Management and D365 Sales?
A. Power Automate
B. Data Integration feature
C. Common Data Service
D. Power Apps

The Data Integration feature is specifically designed to facilitate the seamless transfer of data between
Microsoft Dynamics 365 applications, such as Supply Chain Management and Sales. This feature enables
organizations to implement process-based integrations effectively, ensuring that data is synchronized across
different systems. By using the Data Integration feature, users can set up data flows that automate the
movement of information, such as inventory levels from Supply Chain Management to Sales, resulting in more
efficient processes and improved decision-making.  This integration capability helps in maintaining consistency
of data between systems, which is critical for operations that rely on accurate and timely information. While
Power Automate can also be used for integrations and automations, it focuses more on workflow automations
rather than direct data integrations between Dynamics 365 applications. Common Data Service, now known as
Dataverse, provides a platform for data storage and management but is not specifically aimed at process-based
integration between distinct Dynamics 365 solutions. Power Apps is primarily focused on enabling users to build
custom applications and does not directly address the need for process-based integration in the context given.

10. What type of portal allows customers to submit feedback and interact
with one another?
A. Employee portal
B. Community portal
C. Service portal
D. Documentation portal

The community portal is specifically designed to facilitate interactions among users, allowing customers to
submit feedback, share experiences, and engage in discussions with one another. This type of portal fosters a
sense of belonging and collaboration, empowering users to connect over shared interests or issues related to a
product or service.   Community portals often feature discussion forums, feedback mechanisms, and
user-generated content that enhance user engagement and foster a supportive environment where customers
can find answers and share solutions. This collaborative aspect is essential for gathering insights and improving
products and services based on customer experiences.   In contrast, employee portals are primarily focused on
accessing company resources and internal communications, service portals are designed for handling customer
service requests, and documentation portals usually provide access to manuals, guides, and support documents
related to a product or service, rather than facilitating user interaction.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://microsoftpl900.examzify.com

We wish you the very best on your exam journey. You've got this!
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