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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. In the case of joint account funded contracts, when must the bank pay the
seller?
A. Within 20 days of certification
B. Within 10 days of certification
C. Within 15 days of certification
D. Immediately upon receipt

2. Which of the following is allowed for pre-authorization of embalming?
A. Verbal agreement
B. Written inclusion in a preneed contract
C. Notarized signature
D. Telephone confirmation

3. What must an establishment comply with regarding sanitation?
A. Department of Agriculture standards
B. Department of Health standards
C. Department of Education standards
D. Federal regulations only

4. What must a purchaser do if a contract does not comply with legal
requirements?
A. Notify the attorney general
B. Seek to have the contract voided in court
C. Negotiate with the seller
D. File a complaint with the state board

5. If a death occurs in another country and the body is first removed in the US,
how should the death be recorded?
A. Only the location of the removal should be recorded.
B. The place of death is where the body was found.
C. The death should be registered with any determined place of death.
D. There are no specific requirements for international deaths.
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6. What happens if a Preneed Sellers license is not renewed on time?
A. The license remains active for one more year
B. The license expires and reinstatement may be requested
C. The license is automatically renewed after a grace period
D. The individual cannot apply for reinstatement

7. What is the additional fee a trustee may distribute to the seller after
payment is made into trust?
A. 5% Origination Fee
B. 10% Face Value Fee
C. 15% Trust Management Fee
D. 10% of the face value

8. When a contract is voided by the court, what does the purchaser receive?
A. Refund of half of the payments
B. All payments made under the contract
C. Future credit towards services
D. No compensation

9. Who can provide permission to embalm, in order of priority?
A. Surviving children, surviving spouse, parents
B. Attorney in Fact, surviving spouse, surviving sibling
C. Any family member, attorney, surviving parent
D. Attorney in Fact, surviving spouse, surviving child

10. What document must be submitted to certify the rendering of services by
a provider?
A. Service agreement
B. Certificate of Payment
C. Certificate of Performance
D. Service receipt
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Answers
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1. C
2. B
3. B
4. B
5. C
6. B
7. D
8. B
9. D
10. C

Sample study guide, visit https://missourifuneraldirectorslaw.examzify.com
for the full version with hundreds of practice questions 9

SAMPLE



Explanations
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1. In the case of joint account funded contracts, when must the bank pay the
seller?
A. Within 20 days of certification
B. Within 10 days of certification
C. Within 15 days of certification
D. Immediately upon receipt

In the context of joint account funded contracts in Missouri, the bank is required to pay the seller within 15 days
of certification. This regulation ensures that the financial transactions related to funeral services are conducted
in a timely manner, allowing the funeral service provider to receive payment without unnecessary delays. The
certification process serves as an official confirmation that the necessary conditions have been met for the
release of funds from the jointly held account. Thus, the 15-day timeframe balances the need for processing
time with the urgency of the seller receiving payment for services rendered. Understanding the timeframe helps
both funeral directors and financial institutions comply with standards that safeguard the interests of all parties
involved.

2. Which of the following is allowed for pre-authorization of embalming?
A. Verbal agreement
B. Written inclusion in a preneed contract
C. Notarized signature
D. Telephone confirmation

In Missouri Funeral Directors Law, pre-authorization of embalming must adhere to specific regulations to ensure
that the wishes of the deceased and their family are respected while maintaining professional standards. A
written inclusion in a preneed contract is recognized as a valid form of pre-authorization for embalming.   The
written agreement establishes a clear and documented understanding between the funeral provider and the
client regarding the services to be rendered, including embalming. This formal documentation helps to avoid
misunderstandings and ensures that the family's consent is both informed and verifiable. Preneed contracts are
designed to clearly outline the services agreed upon, including any special requests related to embalming, that
can be honored at the time of need.  Other forms, such as verbal agreements or telephone confirmations, can be
less reliable because they may not provide the same level of clarity or accountability that a written contract
does. Additionally, while notarized signatures carry a level of legitimacy, they are not a standard requirement for
pre-authorization of embalming in Missouri law. The written contract serves as the most comprehensive and
legally recognized method of gaining consent for embalming, ensuring the funeral home complies with
applicable laws and provides transparency to the family.
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3. What must an establishment comply with regarding sanitation?
A. Department of Agriculture standards
B. Department of Health standards
C. Department of Education standards
D. Federal regulations only

The correct answer, focusing on sanitation requirements for funeral establishments, is the Department of Health
standards. In Missouri, as well as in many other states, the Department of Health is responsible for regulating
health and safety standards that directly impact funeral service operations. These standards include guidelines
on cleanliness, sanitation practices, and overall hygiene to ensure that funeral homes provide a safe
environment for both the deceased and the families they serve.  Compliance with Department of Health
standards helps prevent the spread of disease, protects public health, and maintains the dignity of the deceased.
These regulations often outline specific sanitation procedures that must be followed, which can encompass
everything from the handling of remains to the cleaning and maintenance of the facilities.  In contrast, the other
options do not typically apply to funeral home sanitation requirements. While the Department of Agriculture may
oversee aspects related to agricultural practices and food safety, and the Department of Education is concerned
with educational standards and institutions, these areas do not encompass the specialized sanitation needs that
funeral establishments must meet. Federal regulations can provide a broader context, but they may not address
specific state-level sanitation standards that are crucial for compliance in the operation of funeral homes.

4. What must a purchaser do if a contract does not comply with legal
requirements?
A. Notify the attorney general
B. Seek to have the contract voided in court
C. Negotiate with the seller
D. File a complaint with the state board

When a contract does not comply with legal requirements, the most appropriate action for a purchaser is to seek
to have the contract voided in court. This is because a contract that fails to meet legal standards is often
considered unenforceable, meaning that it cannot be upheld in a legal setting. By taking this route, the purchaser
can formally ask a court to invalidate the contract, which can provide protection from any obligations that may
have arisen under that agreement.  This legal recourse recognizes the importance of adhering to established
laws governing contracts, allowing individuals to ensure that they are not bound by agreements that lack the
necessary legal foundation. In such situations, addressing the issue through the court system is a structured
method for dealing with the consequences of non-compliance.
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5. If a death occurs in another country and the body is first removed in the US,
how should the death be recorded?
A. Only the location of the removal should be recorded.
B. The place of death is where the body was found.
C. The death should be registered with any determined place of death.
D. There are no specific requirements for international deaths.

The correct response highlights the importance of accurate and comprehensive record-keeping in the case of
deaths that occur internationally. When a death occurs in another country but the body is removed to the United
States, the proper procedure requires that the death be registered with the place determined to be where the
death occurred. This could involve documentation from the authorities in the country where the death took place,
ensuring that the circumstances are legally and formally acknowledged.  Recording the death in accordance with
where it actually occurred ensures compliance with both international and US laws, which may have specific
regulations about registering such deaths. This practice also aids in tracking vital statistics and can be crucial
for matters relating to estates, citizenship, or other legal processes that may arise from the death.  The other
considerations—such as only noting the location of the removal or confusing the place the body was found with
the location of the death—would not provide an accurate or legally sound account of where the death happened,
potentially leading to issues in legal and administrative matters that rely on accurate death records. Similarly,
the notion that there are no specific requirements overlooks the necessity for accurate documentation and
adherence to regulations concerning vital records.

6. What happens if a Preneed Sellers license is not renewed on time?
A. The license remains active for one more year
B. The license expires and reinstatement may be requested
C. The license is automatically renewed after a grace period
D. The individual cannot apply for reinstatement

If a Preneed Seller's license is not renewed on time, the license expires, and the individual may request
reinstatement. This process recognizes that there is a specific timeline and requirement for renewal, and failing
to meet these obligations leads to expiration. However, the opportunity for reinstatement is provided, indicating
that while there are consequences for non-renewal, there is also a corrective measure that allows individuals to
rectify the situation. This ensures that those who may have simply overlooked the renewal process are not
permanently barred from continuing their professional activities in preneed sales, reinforcing the regulatory
body's commitment to maintaining standards while also offering a path for compliance.
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7. What is the additional fee a trustee may distribute to the seller after
payment is made into trust?
A. 5% Origination Fee
B. 10% Face Value Fee
C. 15% Trust Management Fee
D. 10% of the face value

The correct answer indicates that the additional fee a trustee may distribute to the seller after payment is made
into trust is calculated as 10% of the face value. This percentage is based on the total amount specified in the
trust agreement, often referred to as the "face value," and is a common practice in trust management.  In trust
arrangements, fees and distributions are often defined in relation to the face value to ensure that all parties have
clarity on what is to be paid. The choice reflecting this 10% of the face value is straightforward and aligns with
standard financial and fiduciary practices regarding the management of trusts.  Other options, such as an
origination fee or a trust management fee, may pertain to different aspects of trust operations but do not
specifically relate to the distribution of fees to sellers after the initial payment has been made into the trust. As
such, these options do not pertain to the context of the question regarding fees specifically tied to distributions
after the trust is funded.

8. When a contract is voided by the court, what does the purchaser receive?
A. Refund of half of the payments
B. All payments made under the contract
C. Future credit towards services
D. No compensation

When a contract is voided by the court, the purchaser typically receives all payments made under the contract.
This principle is rooted in the idea that if a contract is deemed void, it is as if it never existed. Therefore, any
funds exchanged or promises made under that contract need to be returned to the parties involved, to restore
them to their original positions prior to the contract's existence.  In legal terms, this is often referred to as
restoring the "status quo." The court seeks to avoid unjust enrichment, ensuring that one party does not benefit
at the expense of another when the contract is invalidated. By receiving all payments made, the purchaser can
rectify the financial loss incurred due to the voided agreement, allowing for a fair outcome.   Future credits or
partial refunds would not be appropriate in this situation, as the principle of restoring full payments applies when
a contract is nullified.
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9. Who can provide permission to embalm, in order of priority?
A. Surviving children, surviving spouse, parents
B. Attorney in Fact, surviving spouse, surviving sibling
C. Any family member, attorney, surviving parent
D. Attorney in Fact, surviving spouse, surviving child

The correct order of priority for who can provide permission to embalm starts with the Attorney in Fact, followed
by the surviving spouse, and then the surviving child. This reflects an established hierarchy in legal authority
concerning funeral arrangements and decision-making, especially in sensitive matters like embalming, which
require explicit consent.  The Attorney in Fact holds a powerful position, as they are typically granted legal
authority through a durable power of attorney specifically to make medical or funeral decisions on behalf of the
deceased. This makes them the first in line for granting permission for embalming.   Following the Attorney in
Fact, the surviving spouse is given priority because most jurisdictions recognize the marital bond as a strong
legal and emotional connection, giving the spouse considerable authority in making final arrangements.  Lastly,
the surviving child is next in line. They have the right to make decisions if there are no other legal representatives
available or if the surviving spouse is not present or unable to make decisions.  Understanding the specific
hierarchy is crucial for both compliance with the law and the respect of family dynamics during such a sensitive
time.

10. What document must be submitted to certify the rendering of services by
a provider?
A. Service agreement
B. Certificate of Payment
C. Certificate of Performance
D. Service receipt

The correct response is rooted in the requirement to have formal documentation that signifies that services have
been provided by a funeral service provider. A Certificate of Performance serves as the essential document that
certifies that the agreed-upon services have been rendered. This document typically outlines the specific
services delivered, ensuring that both the provider and the family have a clear record of what has been
completed.  This certification is crucial in the context of fulfilling legal obligations and maintaining transparency
within funeral practices, as it provides evidence that the provider has carried out the contracted services
according to applicable standards and regulations. Legal and ethical responsibilities in the funeral profession
necessitate proper documentation to prevent disputes and ensure all parties are informed of the services
delivered. Having this certificate also aids in any claims made for insurance purposes or if any questions arise
regarding the services provided.  In contrast, while a Service Agreement outlines the terms of the relationship
and expectations between the provider and the family before services are rendered, it does not provide
certification post-service. A Certificate of Payment may serve to acknowledge financial transactions but lacks
the detailed account of the actual services performed. Similarly, a Service Receipt may serve as proof of
payment but does not typically provide the comprehensive details regarding the fulfillment of service obligations
that a Certificate of Performance does.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://missourifuneraldirectorslaw.examzify.com

We wish you the very best on your exam journey. You've got this!
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