


Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.

Sample study guide, visit https://nccapnational.examzify.com
for the full version with hundreds of practice questions 1

SAMPLE



Table of Contents
Copyright 1.................................................................................................................

Table of Contents 2....................................................................................................

Introduction 3.............................................................................................................

How to Use This Guide 4............................................................................................

Questions 5................................................................................................................

Answers 8...................................................................................................................

Explanations 10..........................................................................................................

Next Steps 15.............................................................................................................

Sample study guide, visit https://nccapnational.examzify.com
for the full version with hundreds of practice questions 2

SAMPLE



IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Crystallized Intelligence is defined as which of the following?
A. Crystallized Intelligence
B. Fluid Intelligence
C. Reality Orientation
D. Validation Therapy

2. Which statement best describes resident rights in activities?
A. Residents have the right to participate in activities or decline without

retaliation.
B. Residents must participate in all activities.
C. Residents may decline, but staff can cancel other services.
D. Residents cannot participate if memory-impaired.

3. What does the acronym ADL stand for in elder care?
A. Activities of Daily Living
B. Adaptations for Daily Living
C. Activities During Leisure
D. Assistance for Daily Living

4. Which model is an illness-centered approach often found in hospital
settings, with activities mainly diversionary?
A. Wellness Model
B. Long term care model
C. Medical Model
D. Restorative Model

5. Which model uses units separated by illnesses and focuses on resident
rights, quality of life, and quality care?
A. Long term care model
B. Medical Model
C. Social Gerontology
D. Activity Theory
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6. Why is documenting changes in resident condition during activities
important?
A. To impress visitors
B. To fill space
C. For billing
D. Inform care planning and identify safety concerns.

7. Which behavior management technique is recommended for residents with
dementia?
A. Validation therapy and redirection rather than arguing.
B. Argue with residents to establish control.
C. Ignore challenging behavior.
D. Punish resident for agitation.

8. Which practice supports privacy during group activities?
A. Display attendance lists publicly.
B. Keep personal information confidential and avoid discussing in public spaces.
C. Share personal information with the group.
D. Post all decisions publicly.

9. Who should you verify medication administration with when a resident is
involved in an activity?
A. Family members.
B. Nursing staff.
C. The resident themselves.
D. Administrative assistant.

10. Which term describes end-of-life care focused on comfort rather than
cure?
A. Kubler Ross
B. Wellness
C. Hospice
D. Advance Directives
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Answers
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1. A
2. A
3. A
4. C
5. A
6. D
7. A
8. B
9. B
10. C
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Explanations
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1. Crystallized Intelligence is defined as which of the following?
A. Crystallized Intelligence
B. Fluid Intelligence
C. Reality Orientation
D. Validation Therapy

Crystallized intelligence is the knowledge and verbal skills people accumulate through education and life
experience, such as vocabulary, general information, and cultural facts. It tends to be stable or even increase
with age because it’s built from what you’ve learned. The option that defines crystallized intelligence this way is
the best choice, since it contrasts with fluid intelligence—the ability to reason and solve new problems without
relying on prior knowledge. The other options refer to outdated memory aids or dementia care techniques, not to
stored knowledge and learned skills.

2. Which statement best describes resident rights in activities?
A. Residents have the right to participate in activities or decline without

retaliation.
B. Residents must participate in all activities.
C. Residents may decline, but staff can cancel other services.
D. Residents cannot participate if memory-impaired.

The main idea here is resident autonomy in activities and protection from retaliation. Residents have the right to
choose whether to participate in activities and to decline without fear of punishment or loss of other services.
This means activities should be offered and encouraged, but participation is voluntary, and the resident’s
decision must be respected.  If a resident declines, staff should honor that choice and still provide or arrange
other services and activities that fit the resident’s preferences and abilities. The option to participate should not
be conditional on anything, and no one should be punished for saying no. Remember, memory impairment does
not automatically bar someone from participating; activities should be adapted to their safety and capabilities. 
The other statements miss the mark because forcing participation, using declined participation to cancel other
services, or excluding memory-impaired residents goes against the rights to autonomy, nonretaliation, and
access to care and activities.

3. What does the acronym ADL stand for in elder care?
A. Activities of Daily Living
B. Adaptations for Daily Living
C. Activities During Leisure
D. Assistance for Daily Living

In elder care, ADL stands for Activities of Daily Living, the basic self-care tasks people need to perform each day.
This set typically includes bathing, dressing, feeding, transferring (moving between bed and chair), toileting, and
maintaining continence. Knowing whether someone can do these tasks independently helps clinicians and
caregivers gauge level of independence and the amount of assistance or supervision required. The term is the
standard label used in assessments and care planning, which is why it’s the best choice. Other phrases describe
different ideas—such as adaptations or devices for daily living, leisure activities, or generic assistance—so they
don’t match the established meaning of ADL in elder care. For broader context, there’s also a related concept
called Instrumental Activities of Daily Living, which covers more complex tasks like managing medications,
finances, and transportation.
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4. Which model is an illness-centered approach often found in hospital
settings, with activities mainly diversionary?
A. Wellness Model
B. Long term care model
C. Medical Model
D. Restorative Model

This item tests how care models shape activity programming in hospitals. The Medical Model centers on illness,
diagnosis, and treatment, with the goal of medical stabilization and symptom control. In hospital settings,
activities described as diversionary are used to occupy patients, reduce distress, and support comfort while
treatment proceeds. This aligns with an illness-centered approach that prioritizes medical management over
broader aims like long-term independence or holistic wellness. In contrast, the Wellness Model emphasizes
prevention and overall well-being; the Long-term Care Model focuses on ongoing assistance in non-acute
settings; the Restorative Model targets rehabilitation to restore function. Therefore, the Medical Model best fits
the scenario.

5. Which model uses units separated by illnesses and focuses on resident
rights, quality of life, and quality care?
A. Long term care model
B. Medical Model
C. Social Gerontology
D. Activity Theory

The idea being tested is care delivery in long-term settings that is organized around the person rather than just
the disease, with units grouped by health needs and a strong emphasis on residents’ rights, quality of life, and
quality of care. This approach places the resident at the center, tailoring environment and care plans to support
daily living, autonomy, and dignity across different illness groups. In contrast, the medical model focuses mainly
on diagnosing and treating disease within a clinical framework, often with less emphasis on daily living, rights,
and overall well-being. The other options describe theoretical perspectives rather than a care-organization
approach within facilities, so they don’t match how care is structured around resident-centered concepts and
unit differentiation by illness.

6. Why is documenting changes in resident condition during activities
important?
A. To impress visitors
B. To fill space
C. For billing
D. Inform care planning and identify safety concerns.

Documenting changes in resident condition during activities helps ensure care decisions and safety. When a
resident participates in activities, their physical and mental responses—like pain, shortness of breath, dizziness,
fatigue, mood shifts, or changes in balance—provide important clues about what they can safely do and what
adjustments are needed. Keeping a real-time record allows the care team to tweak the plan of care, such as
changing the activity type or duration, increasing supervision, adding rest breaks, or ensuring proper hydration
and positioning. It also flags safety concerns early, like a higher risk of falls or signs of distress that require
nurse involvement. This documentation creates continuity across shifts and supports appropriate, timely
interventions while meeting regulatory and quality standards. The other ideas—impressing visitors, filling space,
or billing—don’t support the goal of safe, individualized resident care.
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7. Which behavior management technique is recommended for residents with
dementia?
A. Validation therapy and redirection rather than arguing.
B. Argue with residents to establish control.
C. Ignore challenging behavior.
D. Punish resident for agitation.

In dementia care, the priority is to minimize distress and maintain the resident’s dignity by avoiding power
struggles. Validation therapy meets the person where they are emotionally, acknowledging their feelings and
experiences without correcting or arguing about reality. This approach reduces fear, frustration, and resistance,
making it easier to connect and communicate.  When agitation starts, gentle redirection helps shift attention to a
calmer, engaging activity or topic. This preserves autonomy and comfort while preventing escalation. Arguing
with someone who has dementia often increases confusion and distress, ignoring challenging behavior can miss
underlying needs, and punishment is harmful and counterproductive. By validating emotions and redirecting, the
caregiver supports a safer, more cooperative interaction and a better overall environment. For example, if
someone fixates on going home, you might acknowledge the feeling and then steer to a comforting activity like
listening to familiar music or looking at a photo album together.

8. Which practice supports privacy during group activities?
A. Display attendance lists publicly.
B. Keep personal information confidential and avoid discussing in public spaces.
C. Share personal information with the group.
D. Post all decisions publicly.

Protecting privacy in group activities means limiting who sees personal data and how it’s shared. The best
approach is to keep personal information confidential and discuss it only in appropriate private spaces. This
respects individuals’ control over their own information and helps build trust within the group. When sensitive
details are involved, consent should be obtained before sharing, and information should be shared only with
those who need to know for the activity. If something isn’t essential for the task, don’t disclose it publicly, and
use private channels or secure methods when necessary.  Displaying attendance publicly can reveal who is part
of the group and when they’re available, which compromises privacy. Sharing personal information with the
entire group can lead to unwanted exposure or misuse. Posting all decisions publicly may reveal private
considerations or deliberations, potentially stifling open discussion.

9. Who should you verify medication administration with when a resident is
involved in an activity?
A. Family members.
B. Nursing staff.
C. The resident themselves.
D. Administrative assistant.

Medication safety relies on confirming the correct medication for the right resident at the right time and by the
right route, and this verification is done by nursing staff. When a resident is involved in an activity, nursing staff
have access to the resident’s medication orders and the medication administration record, and they coordinate
any timing or route considerations with the activity plan. This ensures accuracy, safety, and proper
documentation, preventing errors such as giving the wrong drug or at the wrong time. Family members, the
resident themselves, or an administrative assistant don’t have the training or authority to perform this
verification.
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10. Which term describes end-of-life care focused on comfort rather than
cure?
A. Kubler Ross
B. Wellness
C. Hospice
D. Advance Directives

Hospice care focuses on comfort and quality of life at the end of life, rather than pursuing cures. It centers on
managing pain and other distressing symptoms, plus psychosocial and spiritual support for both the patient and
family. Care is typically team-based and can take place at home or in a hospice setting, guided by the patient’s
goals and often after curative treatments are no longer pursued. The other options point to different ideas: a
grieving process, general health and wellness, or a legal document about future care, none of which describe the
end-of-life care model that prioritizes comfort.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://nccapnational.examzify.com

We wish you the very best on your exam journey. You've got this!
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