NCINO 201 RETAIL
BANKING
FUNCTIONAL
PRACTICE EXAM
(SAMPLE)

STUDY GUIDE

VISIT US ONLINE FOR
THE FULL VERSION STUDY GUIDE

https://ncino201.examzify.com




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.




Table of Contents

070 )7/ T |1 1
Table of CONtENTS ... 2
INtrodUCtion .. 3
How to Use This GUIAE ... 4
QUESTIONS ..o 5
AN WIS e 8
EXPlanations ... 10

N Xt S P S oo e 15




Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions




1. What is the primary function of the nCino Resource Center?
A. To provide customer service during business hours
B. To serve as a hub for training, support, and best practices for users
C. To manage user accounts and permissions
D. To facilitate loan processing applications

2. What does "single source of truth” mean in the context of nCino?
A. Having multiple databases for redundancy
B. Centralized data storage that ensures all users access consistent information
C. A single point of contact for customer queries
D. Storing information exclusively on cloud servers

3. Financial institutions have the ability to disable workflows based on what?
A. Their internal policies
B. Regulatory requirements
C. Their needs
D. User feedback

4. In nCino, what is the significance of workflow automation?
A. It makes customer service teams redundant
B. It minimizes manual tasks and improves process speed
C. It focuses solely on sales opportunities
D. It increases the amount of paperwork required

5. What is the nCino Marketplace?
A. A place for customer feedback
B. A platform for additional tools and services
C. A directory of competitors
D. A personal finance tool

6. In finance, what is a beneficiary?
A. A person who gives loans
B. An individual responsible for debt repayment
C. A person who profits from a trust or insurance policy
D. An entity that manages financial assets
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7. Why is integration important in nCino's functionality?
A. It reduces system functionality
B. It enhances workflows and data accuracy
C. It complicates data management
D. It necessitates additional software

8. How does nCino facilitate document management?
A. By allowing users to print documents only
B. By providing external document storage options
C. By allowing users to upload, manage, and monitor documentation
D. By requiring all documents to be in paper format

9. What is the importance of the nCino "Commercial” lending module
compared to retail?

A. It focuses primarily on personal loans
B. It eliminates the need for manual processes

C. It specifically addresses the needs of business lending, offering tailored
workflows and products

D. It is designed for international transactions

10. The architecture of Verifications depends on which of the following?
A. Document Manager
B. Loan Workflow
C. Third-party Integrations
D. Collateral Management
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Explanations




1. What is the primary function of the nCino Resource Center?
A. To provide customer service during business hours
B. To serve as a hub for training, support, and best practices for users

C. To manage user accounts and permissions
D. To facilitate loan processing applications

The primary function of the nCino Resource Center is to serve as a hub for training, support, and best practices
for users. This resource center is an essential component of the nCino platform, designed to empower users by
providing them with access to a wealth of knowledge, insights, and tools that enhance their experience with the
platform. Users can find training materials, video tutorials, and documentation on best practices, which help
them utilize nCino's features more effectively and efficiently. This centralization of resources allows users to
stay informed about updates, new functionalities, and optimized processes, ultimately leading to improved
performance in their roles. Additionally, the Resource Center fosters a community of users who can share
experiences and tips, further enriching the learning environment. By focusing on education and support, the
Resource Center ensures that users can maximize the potential of nCino in their daily operations.

2. What does "single source of truth” mean in the context of nCino?
A. Having multiple databases for redundancy
B. Centralized data storage that ensures all users access consistent information

C. A single point of contact for customer queries
D. Storing information exclusively on cloud servers

The term "single source of truth” in the context of nCino refers to a centralized data storage system that ensures
all users access consistent and up-to-date information. This concept is fundamental in data management and
usability because it eliminates discrepancies and confusion that can arise when different users have access to
different versions of data. By providing one authoritative source of information, nCino allows financial
institutions to operate more effectively, as everyone in the organization is on the same page regarding customer
data, lending processes, and other critical information. Centralization in this manner enhances collaboration and
decision-making, as all stakeholders use the same data set for their analyses, reports, and daily operations. This
consistency is particularly important in a fast-paced banking environment where accurate and timely
information is crucial for customer service and operational efficiency. Thus, by focusing on a single source of
truth, nCino enables better data governance and integrity, ultimately leading to superior customer experiences
and operational performance.

3. Financial institutions have the ability to disable workflows based on what?
A. Their internal policies
B. Regulatory requirements
C. Their needs
D. User feedback

The ability for financial institutions to disable workflows is primarily driven by their specific operational needs.
Institutions may have unique processes, business priorities, or strategic choices that necessitate the adjustment
or complete disablement of certain workflows. This adaptability allows them to maintain efficiency and align
their operations with current objectives or market conditions. While internal policies, regulatory requirements,
and user feedback can influence how workflows are structured or modified, the core reason for disabling a
workflow typically centers around the institution’s needs. They may find that a particular workflow is no longer
serving its intended purpose, is inefficient, or requires alteration to better fit new business strategies, which
empowers them to manage their operations proactively.
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4. In nCino, what is the significance of workflow automation?
A. It makes customer service teams redundant

B. It minimizes manual tasks and improves process speed

C. It focuses solely on sales opportunities
D. It increases the amount of paperwork required

Workflow automation in nCino plays a crucial role in enhancing efficiency within banking operations. It
significantly minimizes manual tasks by automating repetitive processes that would otherwise require human
intervention. This reduction in manual workload not only streamlines operations but also accelerates the overall
process speed, allowing banks to respond to customer needs more swiftly and efficiently. By automating
workflows, financial institutions can reduce errors that might occur with manual entries, thus improving
accuracy and productivity. This automation ultimately leads to a more efficient use of resources, enabling
teams to focus more on strategic activities rather than getting bogged down with routine administrative tasks.
As a result, banks can deliver better service to their customers while also maintaining compliance and
operational effectiveness.

5. What is the nCino Marketplace?
A. A place for customer feedback
B. A platform for additional tools and services

C. A directory of competitors
D. A personal finance tool

The nCino Marketplace is indeed a platform designed for additional tools and services. It serves as an
ecosystem where financial institutions can access and integrate third-party applications that enhance the
functionality of the nCino Bank Operating System. This includes software solutions that address various banking
needs, such as customer relationship management, compliance, and analytics, among others. By providing a
consolidated platform where banks can find and implement these tools, the nCino Marketplace promotes
streamlined operations and improves the overall customer experience. This can significantly benefit financial
institutions by enabling them to select tools that best meet their specific requirements and strategic goals,
ultimately enhancing their agility and competitiveness in the market.

6. In finance, what is a beneficiary?
A. A person who gives loans
B. An individual responsible for debt repayment
C. A person who profits from a trust or insurance policy

D. An entity that manages financial assets

A beneficiary is defined as a person who profits from a trust or insurance policy. This term is commonly used in
the context of trusts, wills, and insurance agreements, where the beneficiary is the individual or entity entitled to
receive the benefits or proceeds of the financial arrangement upon certain conditions being met, such as the
death of the policyholder or the fulfillment of trust requirements. In the case of an insurance policy, for example,
the beneficiary receives the death benefit upon the policyholder's passing. In trusts, beneficiaries are designated
to benefit from the assets managed within the trust according to the terms set forth by the trustor. This
identification of a beneficiary is crucial as it ensures that the intended parties receive the financial benefits that
have been planned for them, thus providing security and peace of mind regarding the distribution of assets.
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7. Why is integration important in nCino's functionality?

A. It reduces system functionality
B. It enhances workflows and data accuracy

C. It complicates data management
D. It necessitates additional software

Integration is important in nCino's functionality primarily because it enhances workflows and data accuracy. By
integrating various systems and platforms, nCino enables seamless data flow between different applications,
which facilitates more efficient processes. This integration allows for real-time data updates, reducing the risk of
errors that can occur when handling data across multiple disjointed systems. With accurate, up-to-date
information readily available, users can make more informed decisions, streamline their workflows, and improve
overall operational efficiency. As a result, teams can focus on providing better customer service and
strengthening relationships instead of dealing with the administrative burdens that arise from manually
reconciling information across various systems. In summary, integration drives improved collaboration, data
integrity, and productivity within the nCino platform, making it a key feature that supports effective retail banking
operations.

8. How does nCino facilitate document management?
A. By allowing users to print documents only
B. By providing external document storage options
C. By allowing users to upload, manage, and monitor documentation

D. By requiring all documents to be in paper format

nCino facilitates document management primarily by allowing users to upload, manage, and monitor
documentation effectively within the platform. This capability is crucial for financial institutions as it enhances
the workflow and efficiency related to handling customer documents, ensuring that all necessary information is
readily available and organized throughout the lending process or other banking transactions. The ability to
upload and manage documents means that users can keep everything in a digital format, which simplifies
access, reduces reliance on physical papers, and minimizes the risk of losing important documents. Additionally,
the monitoring aspect allows users to track the status and progress of documents, ensuring compliance and
timely updates throughout the financial services processes. This comprehensive approach to document
management helps streamline operations, improve customer service through easier document retrieval, and
facilitates better collaboration among team members, enhancing the overall productivity of banking institutions
using the nCino platform.
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9. What is the importance of the nCino "Commercial” lending module
compared to retail?

A. It focuses primarily on personal loans
B. It eliminates the need for manual processes

C. It specifically addresses the needs of business lending, offering tailored
workflows and products

D. It is designed for international transactions

The significance of the nCino "Commercial” lending module lies in its specific focus on business lending, which
distinguishes it from the retail lending options that primarily cater to individual consumers. This module is
crafted to meet the unique requirements associated with commercial loans, encompassing a range of tailored
workflows and products that support business clients more effectively. In the realm of commercial lending, the
processes, risks, and requirements differ greatly from those of personal loans. The workflows are designed to
accommodate aspects such as credit analysis, risk assessment, and documentation that are unique to
businesses, which can include cash flow analysis, financial statement reviews, and understanding diverse
business structures. By offering specific solutions that align with these complexities, the commercial lending
module becomes indispensable for institutions aiming to serve business clients comprehensively and efficiently.
This specialization ensures that lenders can provide better service, reduce turnaround times, and ultimately
enhance the borrowing experience for businesses, enabling them to access the capital they need for growth and
operations. The tailored solution not only streamlines the lending process but also improves overall efficiency
within the financial institution, reflecting its significance in the commercial lending landscape.

10. The architecture of Verifications depends on which of the following?

A. Document Manager
B. Loan Workflow
C. Third-party Integrations

D. Collateral Management

The architecture of Verifications in the nCino platform is primarily influenced by third-party integrations. This is
because verification processes often rely on external data sources and services to authenticate the information
provided by customers or involved parties. Third-party integrations connect the nCino platform to various
external databases and services, enabling seamless data retrieval and validation. For instance, when a financial
institution needs to verify a customer’s identity, income, or other critical information, it can pull data from
established credit bureaus, tax verification services, or other relevant systems through these integrations. This
streamlined flow of data enhances the accuracy and efficiency of the verification process, allowing banks to
make informed decisions based on comprehensive and reliable information. While Document Manager, Loan
Workflow, and Collateral Management each play important roles in the overall functionality of a banking system,
they do not directly impact the architectural components specifically associated with the verification process as
significantly as third-party integrations do. This focus allows for a more automated and efficient verification
process, critical in the context of retail banking operations.

Sample study guide, visit https://ncino201.examzify.com
for the full version with hundreds of practice questions



Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://ncino201.examzify.com

We wish you the very best on your exam journey. You've got this!




