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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What should a security guard do if they witness a crime?
A. Confront the perpetrator immediately.
B. Observe details, document the incident, and report it to law enforcement.
C. Leave the area to avoid conflict.
D. Alert other security personnel only.

2. What does "situational awareness" mean?
A. The ability to remember past incidents
B. The ability to identify and understand the environment and potential threats
C. A method to evaluate company performance
D. The act of being physically present in the moment

3. What is an important aspect of conflict resolution for security guards?
A. Using physical force when necessary
B. Remaining calm and composed
C. Arguing effectively
D. Ignoring the situation

4. Which of the following can be an indicator of suspicious behavior?
A. Engaging in conversation
B. Avoiding eye contact, nervousness, or loitering without a purpose
C. Following safety protocols
D. Being overly friendly

5. What should a security guard do if they observe a crime in progress?
A. Confront the suspect
B. Immediately report it to law enforcement and ensure personal safety
C. Ignore it if it does not involve them
D. Take a video for evidence

6. What are the consequences of unethical behavior by a security guard?
A. Improved relations with the community
B. Potential legal repercussions and loss of employment
C. Increased job responsibilities
D. Stronger support from colleagues
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7. Why is confidentiality significant in the security profession?
A. To avoid personal liabilities
B. To protect sensitive information and maintain trust
C. To ensure that guards work efficiently
D. To comply with making public reports

8. What is an effective way to handle hostile situations?
A. Ignore the hostility
B. Employ conflict resolution strategies
C. Respond aggressively
D. Call for backup without engaging

9. What is the primary role of surveillance cameras in a security system?
A. To distract potential criminals
B. To monitor and record activities for safety and security
C. To serve as decorative elements in the environment
D. To store personal data

10. How can security guards maintain professionalism?
A. By ignoring ethical standards
B. By adhering to ethical standards
C. By dressing casually
D. By showing favoritism
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Answers
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1. B
2. B
3. B
4. B
5. B
6. B
7. B
8. B
9. B
10. B
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Explanations
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1. What should a security guard do if they witness a crime?
A. Confront the perpetrator immediately.
B. Observe details, document the incident, and report it to law enforcement.
C. Leave the area to avoid conflict.
D. Alert other security personnel only.

A security guard witnessing a crime should prioritize the safety of themselves and others while documenting the
incident accurately. Observing details allows the guard to collect important information that can be crucial for
law enforcement when they arrive, such as descriptions of the perpetrator, the time and location of the incident,
and the nature of the crime. Proper documentation is vital as it provides an official record of what occurred,
which can assist in investigations and legal proceedings.  Reporting the incident to law enforcement is critical
because trained police officers have the authority and expertise to handle criminal situations. The guard’s role is
not to intervene or confront the perpetrator but rather to act as an eyewitness and provide necessary information
to the authorities.  Other options may lead to increased risks or a lack of appropriate response. Confronting a
perpetrator could escalate the situation and put the guard and others in danger. Leaving the area can result in a
missed opportunity to gather important evidence, and simply alerting other security personnel without notifying
law enforcement may not adequately address the crime or ensure a prompt response. Therefore, the correct
approach is to observe, document, and report to law enforcement effectively.

2. What does "situational awareness" mean?
A. The ability to remember past incidents
B. The ability to identify and understand the environment and potential threats
C. A method to evaluate company performance
D. The act of being physically present in the moment

Situational awareness refers to the ability to perceive and comprehend the various elements in one’s
surroundings, particularly in relation to potential risks and threats. In the context of security, this means
understanding not just the physical environment, but also recognizing behaviors, patterns, and changes that
might indicate a risk to safety.   This skill is crucial for security guards who must constantly monitor their
environment to identify any unusual activities or emerging threats. By being aware of their surroundings,
security personnel can take timely action to mitigate potential dangers, react appropriately to situations, and
ensure the safety of individuals within their jurisdiction.  The other choices present definitions that do not
capture the full scope of situational awareness. Remembering past incidents, evaluating performance, and
merely being present do not encompass the proactive and comprehensive monitoring and understanding of
one's surroundings that situational awareness entails.

3. What is an important aspect of conflict resolution for security guards?
A. Using physical force when necessary
B. Remaining calm and composed
C. Arguing effectively
D. Ignoring the situation

Remaining calm and composed is critical in conflict resolution for security guards because it sets the tone for
the interaction and helps de-escalate potentially volatile situations. A security guard who maintains their
composure is better equipped to assess the situation rationally and respond appropriately. This demeanor can
diffuse tension and prevent the situation from escalating into a physical confrontation.  Calmness also instills
confidence among bystanders and those involved, showcasing professionalism and control. When guards
exhibit patience and understanding, they are often able to communicate more effectively, allowing for dialogue
rather than conflict. This approach aligns with the overall goal of security personnel to maintain safety and order
without resorting to aggressive measures unless absolutely necessary.
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4. Which of the following can be an indicator of suspicious behavior?
A. Engaging in conversation
B. Avoiding eye contact, nervousness, or loitering without a purpose
C. Following safety protocols
D. Being overly friendly

Avoiding eye contact, displaying nervousness, or loitering without a purpose can indeed indicate suspicious
behavior. These actions may suggest that an individual is trying to conceal something, feels uncomfortable in
their surroundings, or has ulterior motives. For instance, someone who is nervous might be avoiding interaction
with others or drawing attention to themselves, which can raise red flags in a security context. Loitering without
a clear purpose often implies that the person is not there for legitimate reasons, making it a cause for concern. 
In contrast, engaging in straightforward conversation is typically a normal social behavior and can even be a
sign of friendliness or a willingness to communicate. Following safety protocols is indicative of responsible
behavior and adherence to rules, which is generally seen as positive. Being overly friendly might come off as
disarming rather than suspicious, and in many contexts, it could be seen as an attempt to build rapport rather
than engage in any nefarious activities.

5. What should a security guard do if they observe a crime in progress?
A. Confront the suspect
B. Immediately report it to law enforcement and ensure personal safety
C. Ignore it if it does not involve them
D. Take a video for evidence

When a security guard observes a crime in progress, the most appropriate action is to immediately report it to
law enforcement while ensuring their personal safety. This response aligns with best practices in security and
law enforcement protocols.  The rationale behind this approach centers on the guard's primary responsibility,
which is to maintain safety and security in their environment. By promptly notifying law enforcement, the guard
aids in a swift response to the crime, which can help prevent further illegal activity and aid in apprehending
suspects. Additionally, ensuring personal safety is critical; confronting a suspect can escalate the situation and
put the security guard and others at risk.  Taking action such as reporting recognizes the limits of an individual's
authority and capability in a potentially volatile situation. Rather than taking matters into their own hands, a
security guard acting within the guidelines of their training prioritizes safety and the proper channels for
addressing criminal activities.   Other options, such as confronting the suspect or ignoring the situation, could
lead to dangerous outcomes, while recording the incident, although useful in some contexts, does not replace
the immediate necessity of alerting law enforcement when a crime is actively occurring.

6. What are the consequences of unethical behavior by a security guard?
A. Improved relations with the community
B. Potential legal repercussions and loss of employment
C. Increased job responsibilities
D. Stronger support from colleagues

Unethical behavior by a security guard can lead to serious consequences such as potential legal repercussions
and loss of employment. When a security guard engages in unethical practices, they breach the trust placed in
them by their employers, clients, and the community. This can result in criminal charges, civil lawsuits, or
administrative sanctions depending on the severity of the actions. Such negative outcomes can jeopardize the
guard’s career, leading to termination or being barred from future employment in the security field. Unethical
actions not only impact the individual's job but can also damage the reputation of the security firm they
represent, leading to broader ramifications within the industry.
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7. Why is confidentiality significant in the security profession?
A. To avoid personal liabilities
B. To protect sensitive information and maintain trust
C. To ensure that guards work efficiently
D. To comply with making public reports

Confidentiality is a cornerstone of the security profession for several compelling reasons, primarily focused on
protecting sensitive information and maintaining trust. Security personnel often have access to private data,
such as personal details of individuals, proprietary business information, and security protocols. Safeguarding
this sensitive information is vital not only to protect individuals and organizations from potential breaches but
also to preserve the integrity of the security measures in place.   When security professionals handle information
discreetly, they foster trust with clients and the public, reinforcing the belief that sensitive matters are in capable
hands. This trust is essential for effective security operations, as it encourages open communication and
cooperation. Moreover, maintaining confidentiality can prevent incidents that might arise from the unauthorized
disclosure of information, such as identity theft or organizational vulnerabilities.  While other aspects like
personal liability, efficiency, and compliance with reporting exist in the profession, they are secondary
considerations compared to the fundamental importance of protecting sensitive information and building trust
with stakeholders.

8. What is an effective way to handle hostile situations?
A. Ignore the hostility
B. Employ conflict resolution strategies
C. Respond aggressively
D. Call for backup without engaging

Employing conflict resolution strategies is an effective way to handle hostile situations because it focuses on
de-escalation and communication rather than confrontation. These strategies typically involve active listening,
empathizing with the individual's feelings, and seeking a peaceful compromise. By understanding the root of the
hostility and addressing it constructively, security personnel can often diffuse tension and prevent the situation
from escalating further.  This approach encourages a calm environment, allowing individuals to express their
grievances and work towards a resolution. Utilizing conflict resolution techniques not only aids in maintaining
safety but also fosters a sense of respect and understanding between the parties involved, which is crucial in
security settings.  In contrast, ignoring hostility may lead to the situation worsening, and responding
aggressively can escalate conflict, increasing the risk of harm. Calling for backup without engaging might be
necessary in certain scenarios, but it does not directly address the hostility itself and could leave the person in
conflict feeling neglected or more agitated. Therefore, conflict resolution strategies stand out as the best
practice for effectively managing hostile situations.
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9. What is the primary role of surveillance cameras in a security system?
A. To distract potential criminals
B. To monitor and record activities for safety and security
C. To serve as decorative elements in the environment
D. To store personal data

The primary role of surveillance cameras in a security system is to monitor and record activities for safety and
security. These cameras are strategically placed to keep an eye on designated areas, capturing footage that can
be reviewed in real-time or after an incident has occurred. This monitoring function serves multiple purposes: it
can deter criminal activity by making individuals aware they are being watched, provide crucial evidence in the
event of a crime, and help security personnel respond promptly to any suspicious activities.  Surveillance
cameras contribute significantly to overall safety by allowing security teams or law enforcement to have a visual
account of happenings in the monitored areas. The recordings can also help in reconstructing events for
investigation purposes or for reviewing the effectiveness of security measures in place.   While other options
touch on various aspects related to security, they do not align with the main function of surveillance cameras as
effectively as monitoring and recording do.

10. How can security guards maintain professionalism?
A. By ignoring ethical standards
B. By adhering to ethical standards
C. By dressing casually
D. By showing favoritism

Maintaining professionalism is crucial for security guards, as it reflects their commitment to their role and the
integrity of the security industry. Adhering to ethical standards is a fundamental way for security personnel to
establish trust and credibility within their workplace and the community they serve.   Ethical standards
encompass a range of behaviors, including honesty, integrity, respect, and accountability. By following these
standards, security guards demonstrate that they are reliable and can be trusted to make sound decisions in
high-pressure situations. This ethical approach not only enhances their professional image but also promotes a
safe and secure environment, as clients and the public are more likely to cooperate and comply when they
perceive that security personnel are acting with integrity.   In contrast, ignoring ethical standards or showing
favoritism undermines the trust and respect vital to effective security work. Dressing casually could also detract
from a professional appearance, sending a message that may not inspire confidence in their authority. Therefore,
adherence to ethical standards is the cornerstone of professionalism for security guards.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://nebraskasecurity.examzify.com

We wish you the very best on your exam journey. You've got this!
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