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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What are "supplemental claims"?
A. Claims for health-related issues
B. Additional claims submitted after the initial claim, often for previously

unconsidered damages
C. Claims appeal requests submitted after a claim denial
D. Claims related to indirect losses

2. What is the primary purpose of an insurance adjuster?
A. To sell insurance policies
B. To provide customer support
C. To investigate and evaluate insurance claims
D. To conduct market research

3. Which of the following would be covered under Part Two - Employer's
Liability of a standard workers' compensation policy?
A. An employee's injury while working from home
B. The spouse of an injured employee suing for loss of consortium
C. An employee's sick leave payment
D. A contractor's claim against the employer

4. What is the minimum continuing education requirement for earthquake
insurance in Ollie's renewal courses?
A. 30 minutes
B. 1 hour
C. 2 hours
D. 3 hours

5. What is the lump sum benefit payable to a dependent child when an
employee dies in a work-related accident under workers' compensation?
A. $15,000
B. $20,000
C. $25,000
D. $30,000
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6. What role does the National Insurance Producer Registry play?
A. It helps in claims processing
B. It provides a centralized database for tracking insurance producer licenses

and their statuses
C. It conducts market analysis for insurance products
D. It offers training programs for insurance adjusters

7. In what scenario would an adjuster commonly reassess reserves?
A. When no claims have been filed over a year
B. After a thorough initial claim evaluation
C. When the insurer decides to lower premium rates
D. As new claims or information about existing claims emerge

8. What must all employers provide under Workers' Compensation
regulations?
A. Annual training on workplace safety
B. Medical insurance for all employees
C. Workers' Compensation insurance for employees
D. Compensation for legal fees in claims

9. Oklahoma licensees must inform the commissioner if a change of address
occurs within what timeframe?
A. 15 days
B. 30 days
C. 45 days
D. 60 days

10. In the event of a natural disaster, by how many days can the claim denial
deadline be extended?
A. 10 days
B. 15 days
C. 20 days
D. 30 days
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Answers
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1. B
2. C
3. B
4. B
5. C
6. B
7. D
8. C
9. B
10. C
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Explanations
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1. What are "supplemental claims"?
A. Claims for health-related issues
B. Additional claims submitted after the initial claim, often for previously

unconsidered damages
C. Claims appeal requests submitted after a claim denial
D. Claims related to indirect losses

Supplemental claims refer to additional requests for compensation that are submitted after the initial insurance
claim has been filed. These claims typically arise when new information comes to light or when previously
unconsidered damages are discovered. This could occur after a property has been inspected, or when the full
scope of the damages becomes apparent after repairs begin.  In practice, a policyholder may find that the
damage was more extensive than initially assessed, or they may discover additional losses that were not
included in the first claim. Therefore, the submission of a supplemental claim allows for these new or additional
damages to be reviewed and compensated by the insurer, ensuring the policyholder is fully covered for all losses
incurred.   The other options represent different types of claims or processes that do not accurately reflect the
nature of supplemental claims as understood in the context of insurance. For instance, health-related issues,
claim appeals after denials, and indirect losses all refer to separate categories of claims that do not address the
situation where additional damages are identified after an initial claim has already been filed.

2. What is the primary purpose of an insurance adjuster?
A. To sell insurance policies
B. To provide customer support
C. To investigate and evaluate insurance claims
D. To conduct market research

The primary purpose of an insurance adjuster is to investigate and evaluate insurance claims. This role involves
assessing the validity of claims made by policyholders, determining the extent of the insurer's liability, and
coordinating with various parties to ensure an accurate evaluation of the situation. Adjusters play a crucial role
in the claims process by collecting evidence, interviewing witnesses, and reviewing policies to make informed
decisions about the claim's outcome.  While selling insurance policies, providing customer support, and
conducting market research are important functions within the insurance industry, they do not encapsulate the
core responsibilities of an adjuster. The adjuster's focus is specifically on claim investigation and evaluation,
which involves a detailed analysis aimed at ensuring that claims are resolved fairly and in accordance with the
terms of the insurance policy.
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3. Which of the following would be covered under Part Two - Employer's
Liability of a standard workers' compensation policy?
A. An employee's injury while working from home
B. The spouse of an injured employee suing for loss of consortium
C. An employee's sick leave payment
D. A contractor's claim against the employer

Part Two - Employer's Liability of a standard workers' compensation policy provides coverage for certain claims
that may arise from work-related injuries and illnesses beyond the statutory benefits of workers' compensation.
This includes legal liabilities that the employer may face as a result of an employee's injury, particularly claims
made by third parties or family members.  In this context, a spouse of an injured employee suing for loss of
consortium falls under the types of claims that Employer's Liability insurance would cover. Loss of consortium
refers to the loss of companionship, affection, and support that a spouse experiences due to an injury to their
partner. This type of claim is not covered by the basic workers’ compensation benefits, which typically only
address the injured employee's medical expenses and lost wages. Therefore, if a spouse sues the employer for
losses related to their partner’s injury, the employer's liability coverage can provide protection against such
claims.  The other scenarios presented would not be covered under Part Two - Employer's Liability. For example,
an employee's injury while working from home may not qualify depending on specific policy conditions, sick
leave payments are part of employee benefits rather than liability claims, and a contractor's claim against the
employer would generally fall outside the scope of an employer's liability for its employees.

4. What is the minimum continuing education requirement for earthquake
insurance in Ollie's renewal courses?
A. 30 minutes
B. 1 hour
C. 2 hours
D. 3 hours

The minimum continuing education requirement for earthquake insurance in Ollie's renewal courses is set at 1
hour. This requirement is established to ensure that insurance professionals stay informed about the latest
developments, policies, and practices pertaining to earthquake insurance. By mandating a baseline of 1 hour of
education, the course helps agents and adjusters deepen their expertise, providing better service to their clients
in a specialized area that often requires specific knowledge due to the unique nature of earthquake risks.   This
focused educational requirement underscores the importance of continuous professional development within
the insurance field, particularly for areas that may not be covered as comprehensively in standard insurance
training. Staying current on these topics is critical for effective risk assessment and management in
earthquake-prone regions.
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5. What is the lump sum benefit payable to a dependent child when an
employee dies in a work-related accident under workers' compensation?
A. $15,000
B. $20,000
C. $25,000
D. $30,000

In the context of workers' compensation in Oklahoma, when an employee dies due to a work-related incident,
there is a specific lump sum benefit designated for dependent children. The correct amount, which is $25,000, is
structured to provide financial support to dependent children left behind after a parent's fatal work-related
accident. This benefit aims to assist with the immediate financial needs of a surviving child, recognizing the
sudden loss and providing a measure of security for the future.  The other amounts listed, while they may
represent various figures seen in different states or contexts, do not align with the established standard for
Oklahoma's workers' compensation law regarding the specific benefits payable to dependent children. Therefore,
understanding this specific benefit amount is crucial for compliance and accurate information dissemination
within the workers' compensation framework in the state.

6. What role does the National Insurance Producer Registry play?
A. It helps in claims processing
B. It provides a centralized database for tracking insurance producer licenses

and their statuses
C. It conducts market analysis for insurance products
D. It offers training programs for insurance adjusters

The National Insurance Producer Registry (NIPR) serves a crucial function by maintaining a centralized database
that tracks insurance producer licenses and their statuses. This system helps streamline the licensing process
for insurance producers across various states, ensuring that insurance professionals are compliant with state
regulations and providing a consistent platform for managing licensing information.  The NIPR facilitates easier
verification of licenses for insurers and consumers, reducing the risks of fraud and misrepresentation in the
insurance industry. By centralizing this data, it aids in improving the efficiency of regulatory oversight and
consumer protection.  The other roles mentioned, such as claims processing, market analysis, or offering
training programs, do not align with the primary mission of the NIPR. It focuses specifically on the
documentation and licensing aspect of insurance producers rather than direct involvement in claims or training.

7. In what scenario would an adjuster commonly reassess reserves?
A. When no claims have been filed over a year
B. After a thorough initial claim evaluation
C. When the insurer decides to lower premium rates
D. As new claims or information about existing claims emerge

An adjuster typically reassesses reserves when new claims or information about existing claims emerge. This
scenario is critical because reserves are the funds that an insurance company sets aside to cover expected
claims. As more information becomes available, such as changes in the nature of a claim, new evidence, or
additional claims being filed, it can impact the adjuster's assessment of how much money should be allocated
for those claims.   For instance, if a previously understated claim is found to have additional damages or if a new
claim related to an existing policy comes in, the adjuster must re-evaluate the reserves to ensure they accurately
reflect the company's potential liabilities. This reassessment helps maintain accurate financial forecasting and
ensures the insurer has adequate funds to meet its obligations. Thus, ongoing evaluations in response to
emerging information are essential for effective claims management and financial responsibility.
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8. What must all employers provide under Workers' Compensation
regulations?
A. Annual training on workplace safety
B. Medical insurance for all employees
C. Workers' Compensation insurance for employees
D. Compensation for legal fees in claims

Employers are required to provide Workers' Compensation insurance for their employees as mandated by
Workers' Compensation regulations. This insurance is designed to cover medical expenses and lost wages for
employees who suffer work-related injuries or illnesses. The purpose of this requirement is to ensure that
workers receive financial support and access to necessary medical care without having to prove fault in an
accident. This system benefits both employees, who can receive prompt care and compensation, and employers,
who are protected from potentially costly lawsuits arising from workplace injuries.  While annual safety training,
medical insurance, and compensation for legal fees might be beneficial or sometimes related to an employer's
overall responsibility in the workplace, they are not mandated under the basic requirements of Workers'
Compensation regulations. Instead, the primary obligation set forth by these regulations is the provision of
Workers' Compensation insurance, which is essential for protecting employees in the event of work-related
injuries.

9. Oklahoma licensees must inform the commissioner if a change of address
occurs within what timeframe?
A. 15 days
B. 30 days
C. 45 days
D. 60 days

Oklahoma licensees are required to inform the insurance commissioner of any change of address within a
timeframe of 30 days. This requirement is in place to ensure that the commissioner has up-to-date contact
information for all license holders, which is critical for maintaining effective communication regarding licensing
status, regulatory updates, or any necessary legal matters. The 30-day timeframe provides a reasonable period
for licensees to communicate changes, reinforcing accountability and compliance within the insurance sector.

10. In the event of a natural disaster, by how many days can the claim denial
deadline be extended?
A. 10 days
B. 15 days
C. 20 days
D. 30 days

The correct answer indicates that the claim denial deadline can be extended by 20 days in the event of a natural
disaster. This provision is crucial for ensuring that insurance companies can adequately assess claims during
times of widespread damage and disruption. Natural disasters often create significant obstacles to the claims
process, such as incomplete information, damage to property making inspections difficult, or overwhelming
volumes of claims that need to be processed.  The extension period allows insurers extra time to gather
necessary documentation, investigate claims thoroughly, and engage with policyholders. This consideration is
particularly important in states prone to disasters, ensuring that policyholders are not unjustly penalized for the
delays that might occur due to circumstances beyond their control.  Understanding this timeframe helps
stakeholders in the insurance industry manage expectations during crises, ensuring that all parties are aware of
the potential delays in claim processing while maintaining compliance with state regulations.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://okinsuranceadjuster.examzify.com

We wish you the very best on your exam journey. You've got this!

Sample study guide, visit https://okinsuranceadjuster.examzify.com
for the full version with hundreds of practice questions  v-1793935748 | Page 15

SAMPLE


