SAMPLE STUDY GUIDE
WITH LIMITED QUESTIONS




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.




Table of Contents

070 )7/ T |1 1
Table of CONtENTS ... 2
INtrodUCtion .. 3
How to Use This GUIAE ... 4
QUESTIONS ..o 5
AN WIS e 8
EXPlanations ... 10

N Xt S P S oo e 14




Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions




1. What is the main difference between an OMVIC "inspector” and an
"investigator"?

A. Inspectors can lay charges if warranted

B. Inspectors are like auditors; Investigators are like police officers
C. Investigators can inspect a dealer's premises

D. Investigators can only conduct investigations with complaints

2. True or False: All dealer and salesperson applicants undergo a
Canada-wide criminal record search as part of the application screening
process.

A. False
B. True

3. What should consumers verify before purchasing a used vehicle?
A. Vehicle history and inspection reports
B. Current owner's driving record
C. Manufacturer's warranty status
D. Dealer's sales tactics

4. True or False: At a wholesale auction, dealers may be accompanied by a
customer so long as the customer bids only through the dealer.

A. False
B. True

5. True or False: If an advertisement is for a vehicle of the current model year
but the vehicle is used, the ad must clearly state the vehicle is used.

A. False
B. True

6. OMVIC's remit includes all the following EXCEPT?
A. Administers the MVDA
B. Inspects dealers
C. Licenses drivers
D. Maintains a complaint line for consumers
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7. Which of the following is a type of "previous use of a vehicle” that dealers
must disclose?

A. Utility company vehicle

B. Company car

C. Police vehicle

D. Showroom display vehicle

8. Which of the following is a consumer’s right when purchasing a vehicle?
A. The right to return a car after 30 days
B. The right to demand a lower price than listed
C. The right to accurate information about the vehicle
D. The right to negotiate sales terms freely

9. What is the maximum penalty for an individual convicted of an offence
under the CPA?

A. A fine of up to $100,000

B. A maximum of two years in jail and/or a fine of up to $50,000

C. A maximum of two years less a day in jail and/or a fine of up to $50,000
D. A maximum of one year in jail and/or a fine of up to $50,000

10. True or False: The transaction fee can be passed along to the customer.
A. False
B. True
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Explanations




1. What is the main difference between an OMVIC "inspector” and an
"investigator"?

A. Inspectors can lay charges if warranted
B. Inspectors are like auditors; Investigators are like police officers

C. Investigators can inspect a dealer's premises
D. Investigators can only conduct investigations with complaints

The main difference between an OMVIC inspector and an investigator is the scope of their roles. Inspectors are
responsible for auditing and ensuring compliance with regulations, while investigators are responsible for
conducting investigations into specific complaints. Option A is incorrect because inspectors do not have the
authority to lay charges, only to report any potential violations to law enforcement. Option C is incorrect because
both inspectors and investigators can inspect a dealer's premises. Option D is incorrect because investigators
have the authority to conduct investigations with or without a complaint, as long as there is reason to believe a
violation may have occurred.

2. True or False: All dealer and salesperson applicants undergo a
Canada-wide criminal record search as part of the application screening
process.

A. False
B. True

This statement is true. We can assume that Option A is incorrect because the question specifically states "all”
applicants undergo a criminal record search, making it unlikely that this answer would be false. Additionally, it is
common practice for companies to conduct background checks on potential employees, especially for positions
that may involve handling sensitive information or working with vulnerable populations. As such, it is reasonable
to assume that this would also be a standard practice for dealer and salesperson applicants. Therefore, the most
accurate answer is B True.

3. What should consumers verify before purchasing a used vehicle?

A. Vehicle history and inspection reports

B. Current owner's driving record
C. Manufacturer's warranty status
D. Dealer’s sales tactics

Before purchasing a used vehicle, it is essential for consumers to verify vehicle history and inspection reports.
This information provides crucial insights into the condition of the vehicle and any past issues it may have
faced. A vehicle history report typically includes details about previous ownership, any reported accidents, title
status (such as salvage or rebuilt), and service history. This helps buyers make informed decisions and avoid
vehicles that may have significant hidden problems. Inspection reports, often conducted by certified mechanics,
help assess the current mechanical condition of the vehicle. They can identify issues that could lead to costly
repairs down the line. By verifying both the vehicle history and inspection reports, buyers can protect themselves
from potential scams or vehicles that may not be worth the investment due to underlying problems. Although
factors like the current owner’s driving record or the manufacturer's warranty status may be relevant, verifying
the vehicle’s history and inspection reports is the most direct way to ensure a safe and informed purchase.
Evaluating dealer sales tactics can be important in establishing trust and transparency but does not provide the
critical information regarding the vehicle's actual condition.
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4. True or False: At a wholesale auction, dealers may be accompanied by a
customer so long as the customer bids only through the dealer.

A. False
B. True

The assertion indicates that dealers can bring customers to a wholesale auction, but it specifies that customers
should only bid through the dealer. This understanding aligns with industry practices, as wholesale auctions are
generally conducted exclusively for licensed dealers, not consumers. Dealers are authorized to represent their
clients in the bidding process, which means that customers who attend must not engage in direct bidding
themselves. The integrity of the auction process relies on licensed dealers maintaining their status among
other dealers, who also must adhere to the auction’s regulations. Hence, allowing customers to bid
independently—even through a dealer—could lead to confusion and potential breaches of the auction's
standards. In this context, the statement is false. Only dealers are permitted to represent themselves in the
bidding process, ensuring a streamlined and regulated auction environment.

5. True or False: If an advertisement is for a vehicle of the current model year
but the vehicle is used, the ad must clearly state the vehicle is used.

A. False
B. True

When an advertisement is for a vehicle of the current model year, it is important that the ad accurately reflects
the vehicle being sold. This means that if the vehicle is used, the ad must clearly state that it is used. Therefore,
the correct answer is True. Option A is incorrect because if the ad does not clearly state that the vehicle is used,
it would be misleading to potential buyers.

6. OMVIC's remit includes all the following EXCEPT?
A. Administers the MVDA
B. Inspects dealers

C. Licenses drivers

D. Maintains a complaint line for consumers

OMVIC's remit, or scope of responsibility, includes administering the Motor Vehicle Dealers Act (MVDA),
inspecting dealers, and maintaining a complaint line for consumers. These are all tasks related to regulating the
automotive industry in Ontario, Canada. Licensing drivers is not within their responsibilities as that falls under
the jurisdiction of the Ministry of Transportation. Therefore, the correct answer is C Licenses drivers.

7. Which of the following is a type of "previous use of a vehicle" that dealers
must disclose?

A. Utility company vehicle
B. Company car
C. Police vehicle

D. Showroom display vehicle

Police vehicle is a type of "previous use of a vehicle" that dealers must disclose because it has been previously
used for law enforcement purposes, which may affect the vehicle's condition and value. The other options, such
as a utility company vehicle, company car, and showroom display vehicle, may also have previous use but are
not required to be disclosed by dealers.
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8. Which of the following is a consumer’s right when purchasing a vehicle?
A. The right to return a car after 30 days
B. The right to demand a lower price than listed
C. The right to accurate information about the vehicle

D. The right to negotiate sales terms freely

The correct choice highlights a fundamental consumer right in the context of purchasing a vehicle: the right to
accurate information about the vehicle. This right ensures that consumers receive truthful, complete, and
transparent details concerning various aspects of a vehicle, including its condition, history, and any outstanding
issues. Accurate information empowers consumers to make informed decisions and protects them against fraud
or misrepresentation. When purchasing a vehicle, consumers depend on the honesty of sellers, particularly
regarding the vehicle's history, mileage, and any warranties. This transparency is crucial for maintaining trust
within the marketplace and ensuring that consumers can confidently proceed with their purchase. The other
options do not typically represent consumer rights in the purchasing process. While negotiating sales terms can
be a common part of the buying process, it isn't a guaranteed right, nor is it obligatory for sellers to allow returns
or price changes outside of their policies and practices, which can vary significantly by dealership. Therefore,
understanding the right to accurate information is critical for protecting consumers and facilitating fair
transactions in the automotive market.

9. What is the maximum penalty for an individual convicted of an offence
under the CPA?

A. A fine of up to $100,000
B. A maximum of two years in jail and/or a fine of up to $50,000
C. A maximum of two years less a day in jail and/or a fine of up to $50,000

D. A maximum of one year in jail and/or a fine of up to $50,000

The maximum penalty for an individual convicted of an offence under the Consumer Protection Act (CPA)
includes a term of imprisonment of up to two years less a day and/or a fine of up to $50,000. This reflects the
serious nature of offences that can occur within the consumer protection framework, emphasizing the need to
deter fraudulent or deceptive practices that could harm consumers. The structure of this penalty serves to
balance the deterrent effect on individuals who may partake in such offences while allowing for the possibility of
a shorter incarceration period, which is often seen as more appropriate for certain non-violent offences.
Additionally, the option to impose a fine provides flexibility for the courts in sentencing, enabling them to tailor
penalties to fit the nuances of each specific case.

10. True or False: The transaction fee can be passed along to the customer.
A. False
B. True

When it comes to transaction fees, a common practice is for the merchant to cover the cost of the fee. However,
according to the Dodd-Frank Wall Street Reform and Consumer Protection Act, merchants are allowed to pass
along the fee to the customer, as long as they disclose it and offer an alternative payment method without a fee.
This means that while option A may seem more likely, option B is actually the correct answer.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://omvicpractice.examzify.com

We wish you the very best on your exam journey. You've got this!




