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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What does the term "as is" mean when dealing with a vehicle purchase?
A. The vehicle is still in production
B. The vehicle cannot be loaned
C. The vehicle comes with warranty
D. The vehicle is not represented as being in roadworthy condition and may

require substantial repairs at the buyer's expense

2. Who issues dealer plates?
A. Ministry of Public and Business Service Delivery
B. OMVIC
C. Ministry of Transportation
D. MVRO

3. Where is the certificate of the dealer registration kept?
A. Displayed in the dealer's office
B. Locked in a safe
C. Posted so the public is likely to see it
D. Hidden from customers

4. What rights does a consumer have when purchasing a vehicle sold “as-is”?
A. Entitlement to warranties on the vehicle
B. Full disclosure of any known issues by the dealer
C. The ability to return the vehicle within a week
D. Legal recourse for any future repairs needed

5. What is required for a vehicle to be plated and driven in Ontario?
A. An ownership title
B. A Safety Standards Certificate
C. Dealer's permission
D. A 'none' brand status

6. True or False: Under the MVDA, 2002, all dealers are required to maintain a
trust account?
A. True
B. False
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7. What must be printed in 14 pt. bold font next to the buyer’s signature on a
purchase contract?
A. Guaranteed Returns
B. Warranty Included
C. Sales Final
D. Satisfaction Guaranteed

8. True or false: A customer can't cancel a contract if the dealer didn't know
the vehicle's true history or if they honestly believed they disclosed accurate
information.
A. True
B. False

9. Do all vehicle manufacturers participate in CAMVAP?
A. True
B. False

10. For what reasons can a dealer plate be used?
A. Any type of personal use
B. Carrying large goods
C. Exclusive use by motor vehicle dealers on vehicles for sale
D. Rental to customers
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Answers
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1. D
2. C
3. A
4. B
5. B
6. B
7. C
8. B
9. B
10. C

Sample study guide, visit https://omvic.examzify.com
for the full version with hundreds of practice questions 9

SAMPLE



Explanations
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1. What does the term "as is" mean when dealing with a vehicle purchase?
A. The vehicle is still in production
B. The vehicle cannot be loaned
C. The vehicle comes with warranty
D. The vehicle is not represented as being in roadworthy condition and may

require substantial repairs at the buyer's expense
The term "as is" means that the vehicle is being sold without any guarantees or warranties. This means that the
seller is not responsible for any issues or repairs that may be needed after the purchase. Option A is incorrect
because it refers to the production of the vehicle, not the condition in which it is being sold. Option B is incorrect
because the ability to loan the vehicle is not related to its condition. Option C is incorrect because the lack of
warranty is specifically what "as is" indicates.

2. Who issues dealer plates?
A. Ministry of Public and Business Service Delivery
B. OMVIC
C. Ministry of Transportation
D. MVRO

The Ministry of Public and Business Service Delivery, while a government agency, is not responsible for the
issuing of dealer plates. Same goes for OMVIC (Ontario Motor Vehicle Industry Council), which regulates motor
vehicle dealers and salespersons in Ontario but does not issue dealer plates. MVRO stands for Motor Vehicle
Registration Office, which also does not issue dealer plates. The correct answer is the Ministry of Transportation,
as they are responsible for registering and issuing plates for motor vehicle dealers.

3. Where is the certificate of the dealer registration kept?
A. Displayed in the dealer's office
B. Locked in a safe
C. Posted so the public is likely to see it
D. Hidden from customers

The obligation is to have proof of registration visible at the business location so customers can easily verify that
the dealer is properly licensed. Displaying the certificate in the dealer's office ensures it is accessible during
normal customer visits and inspections, promoting transparency. Keeping it locked away or hidden prevents
verification, and simply posting it somewhere else may not guarantee it’s readily seen by customers who come
into the office. So, the certificate should be displayed in the dealer's office.
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4. What rights does a consumer have when purchasing a vehicle sold “as-is”?
A. Entitlement to warranties on the vehicle
B. Full disclosure of any known issues by the dealer
C. The ability to return the vehicle within a week
D. Legal recourse for any future repairs needed

When a vehicle is sold "as-is," it typically means that the dealer is not providing any warranties regarding the
condition of the vehicle. However, consumers do have the right to full disclosure of any known issues by the
dealer. This is crucial because it ensures that consumers make informed decisions based on the actual condition
of the vehicle. Dealers are legally obligated to disclose any significant problems that they are aware of, which
can impact the vehicle's safety, performance, or value.   This means that, while the vehicle might not come with
guarantees or return options, the dealer's obligation to disclose known issues remains intact. This disclosure is
designed to protect consumers from unexpected surprises after the purchase, reinforcing transparency in the
sales process.

5. What is required for a vehicle to be plated and driven in Ontario?
A. An ownership title
B. A Safety Standards Certificate
C. Dealer's permission
D. A 'none' brand status

A Safety Standards Certificate is required to plate and drive a vehicle in Ontario. This certificate, issued by a
licensed repair facility after a safety inspection, shows the vehicle meets Ontario’s minimum safety standards
for things like brakes, steering, tires, lights, and suspension. Without this certificate, you can’t register the
vehicle or obtain license plates, even if you own the vehicle. You’ll still need proof of ownership, identity, and
insurance to register, but the actual prerequisite to be able to plate and drive is the Safety Standards Certificate.
Ownership documents alone don’t prove roadworthiness, and dealer permission or a special “none” brand status
isn’t part of the requirement.

6. True or False: Under the MVDA, 2002, all dealers are required to maintain a
trust account?
A. True
B. False

The statement is false because not all dealers are required to maintain a trust account under the Motor Vehicle
Dealers Act (MVDA), 2002. Trust accounts are specifically mandated for dealers who engage in the financing of
vehicles or hold customer deposits. However, for many dealers who operate without these specific financial
activities, maintaining a trust account is not a legal requirement.   The MVDA establishes guidelines for various
practices within the automotive sales industry, but it does not impose a blanket requirement for all dealers to
maintain trust accounts. This helps to ensure that the regulation is tailored based on the nature of the dealer's
operations rather than imposing an unnecessary burden on every dealer in the market. Understanding the
specific requirements outlined by the MVDA is vital for compliance and effective business operations.
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7. What must be printed in 14 pt. bold font next to the buyer’s signature on a
purchase contract?
A. Guaranteed Returns
B. Warranty Included
C. Sales Final
D. Satisfaction Guaranteed

Context When signing a purchase contract, it is important for the buyer to carefully review and understand all the
terms and conditions before signing. The buyer's signature, along with other important details such as the
purchase price and delivery terms, is an indication of their agreement to the terms of the contract. Therefore, it is
necessary for the buyer's signature to be clearly marked in a bold font, usually in 14 pt., to ensure that it is easily
visible and stands out from the rest of the text.   While options A, B, and D may sound appealing to buyers, they
do not accurately represent the terms of the purchase contract. A "guaranteed return" may suggest that the
buyer can easily return the item, but this may not be the case as it ultimately depends on the terms agreed upon
in the contract. "Warranty included" is also misleading as it implies that

8. True or false: A customer can't cancel a contract if the dealer didn't know
the vehicle's true history or if they honestly believed they disclosed accurate
information.
A. True
B. False

The correct answer is false because, in a sales transaction involving vehicles, consumers have certain rights that
are protected, regardless of the dealer’s knowledge or beliefs. If a dealer misrepresents a vehicle’s history, such
as failing to disclose critical information about previous accidents, odometer tampering, or other significant
issues, the buyer usually has the right to rescind the contract.   This is rooted in consumer protection laws which
hold dealers accountable for the accuracy of the information they provide. Even if a dealer believes they have
provided accurate information, they are still responsible for their representations. Thus, consumers can often
cancel contracts based on misleading or incomplete information about a vehicle's condition or history, as it can
affect their decision to purchase.

9. Do all vehicle manufacturers participate in CAMVAP?
A. True
B. False

Not all vehicle manufacturers participate in the Canadian Motor Vehicle Arbitration Plan (CAMVAP). CAMVAP is
a program designed to provide consumers with a fair and efficient way to resolve disputes related to vehicle
defects and non-conformity issues. While many manufacturers are members and participate actively in the
program, there are some manufacturers that do not choose to be part of CAMVAP.   This means that consumers
who purchase vehicles from non-participating manufacturers do not have access to the arbitration services
provided by CAMVAP, and they would need to explore different avenues for resolving their disputes. Therefore,
understanding that not all manufacturers are involved in this program is crucial for consumers to know their
rights and options available to them when facing issues with their vehicles.
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10. For what reasons can a dealer plate be used?
A. Any type of personal use
B. Carrying large goods
C. Exclusive use by motor vehicle dealers on vehicles for sale
D. Rental to customers

A dealer plate is specifically designated for use by motor vehicle dealers in relation to the sale of vehicles. The
primary purpose of a dealer plate is to allow dealers to operate vehicles that are for sale without the need to
register each vehicle individually for personal or business use. This system helps facilitate the sale process by
enabling dealerships to showcase their inventory on the road.  For option C, the exclusive use by motor vehicle
dealers on vehicles for sale reflects the regulatory framework that governs automotive sales. The intent is to
ensure that dealer plates are utilized in a manner that directly pertains to the business of selling vehicles, thus
maintaining accountability and compliance with automotive sale laws.  In contrast, other options do not align
with the intended use of dealer plates. For instance, using a dealer plate for any type of personal use could lead
to misuse and is strictly prohibited under the regulations governing dealer plates. Carrying large goods does not
pertain to the primary purpose of the plates, which is linked to vehicle sales, not logistics. Furthermore, the rental
of dealer plates to customers would contravene their intended function and create potential legal issues, as
dealer plates are meant solely for dealership activities.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://omvic.examzify.com

We wish you the very best on your exam journey. You've got this!
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