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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. The confidentiality provisions apply to which portions of a patient's
records?
A. Any portion related to drug or alcohol abuse or dependency
B. Only financial information
C. Only information from outside state
D. Entire health record regardless of content

2. Which of the following is listed as an Alcohol Withdrawal Symptom?
A. Headache only
B. Ringing in ears
C. Seizures
D. Weight gain

3. Why did many anti-drug education trainings end in the 1930s?
A. Funding ran out
B. New laws prohibited education
C. A shift to emphasizing other health topics
D. Fear that knowledge would lead to experimentation

4. Which is Type Three Self-Disclosure?
A. Accidental: Unplanned encounters outside the office
B. Deliberate: Intentional, verbal or non-verbal disclosure
C. Unavoidable: Gender, age, physical appearance
D. Clients' Deliberate Actions: Client initiated inquiries

5. Collaborative Documentation is best described as which of the following?
A. Measures medical dosage accuracy
B. Isolate client from family
C. Promotes engagement, trust, and involvement
D. Replaces all treatment planning
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6. Which term describes a state of dissatisfaction with one's work
characterized by excessive distancing from clients, lowered energy, and
irritability?
A. Compassion Fatigue
B. The Coping Index
C. Burnout
D. Culture of addiction

7. Discovery/Re-discovery refers to recalling positive aspects of relationships
with people who have substance use disorders. Which statement best reflects
this concept?
A. Recalling negative aspects of relationships with people who have substance

use disorders
B. Recalling positive aspects of relationships with people who have substance

use disorders
C. Identifying relapse triggers
D. Planning a crisis response

8. Which of the following is NOT included in the definition of Patient?
A. A person who has applied for, participated in, or received a service.
B. A deceased person.
C. A person who has had an interview.
D. An unrelated support person.

9. Public Reprimand is defined as which statement?
A. A sanction that is a formal, written, published reproof or warning to a

Respondent who the Ethics Committee has determined to have breached the
Code of Ethical Conduct.

B. An act of not citing sources in professional writing.
C. An act of inappropriate personal conduct.
D. A sanction that involves revoking a license.

10. Which SAMHSA Core Competency Area focuses on guiding peers to
manage crises?
A. Category 2: Provides support
B. Category 8: Helps peers to manage crises
C. Category 4: Personalizes peer support
D. Category 11: Promotes leadership and advocacy
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Answers
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1. A
2. C
3. D
4. A
5. C
6. C
7. B
8. D
9. B
10. B
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Explanations
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1. The confidentiality provisions apply to which portions of a patient's
records?
A. Any portion related to drug or alcohol abuse or dependency
B. Only financial information
C. Only information from outside state
D. Entire health record regardless of content

Confidentiality provisions are there to protect information that identifies someone as receiving treatment for
drug or alcohol issues. Because of that, they cover any portion of a patient’s records that relates to drug or
alcohol abuse or dependence—such as intake notes, assessments, treatment plans, progress notes, and related
data—regardless of where those records are stored. This means the sensitive substance-use information cannot
be disclosed without proper consent, with certain limited exceptions. It’s not limited to financial information, not
limited to information from outside the state, and it isn’t applied to every part of the health record unless that
content relates to substance use treatment.

2. Which of the following is listed as an Alcohol Withdrawal Symptom?
A. Headache only
B. Ringing in ears
C. Seizures
D. Weight gain

Alcohol withdrawal can cause a range of symptoms, and seizures are a recognized, potentially dangerous one.
When someone who uses alcohol regularly stops or reduces intake, the brain can become hyperexcitable
because inhibitory GABA signaling is diminished and excitatory glutamate activity rises. This shift can trigger
generalized seizures, typically within about 6 to 48 hours after the last drink. Other items listed, like headache,
tinnitus, or weight changes, aren’t classic withdrawal symptoms and are not reliable indicators in this context.
Seizures stand out as a genuine withdrawal-related event and explain why this option is the correct choice.

3. Why did many anti-drug education trainings end in the 1930s?
A. Funding ran out
B. New laws prohibited education
C. A shift to emphasizing other health topics
D. Fear that knowledge would lead to experimentation

During that era, anti-drug education often leaned on fear and moral messaging rather than careful,
evidence-based instruction. Educators worried that giving young people detailed information about drugs could
spark curiosity and lead to experimentation, so many trainings were halted or replaced with stricter,
prohibition-focused approaches. The belief that knowledge might actually encourage drug use is what drove
these programs to end, making that concern the best explanation for the shift.
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4. Which is Type Three Self-Disclosure?
A. Accidental: Unplanned encounters outside the office
B. Deliberate: Intentional, verbal or non-verbal disclosure
C. Unavoidable: Gender, age, physical appearance
D. Clients' Deliberate Actions: Client initiated inquiries

Type Three Self-Disclosure happens when a counselor reveals personal information accidentally, in unplanned
moments outside the professional setting. This kind of disclosure isn’t planned or purposeful; it slips into
real-life interactions and can blur boundaries.  The correct choice fits because it describes unintentional sharing
that occurs outside the office, such as running into a client in public and unintentionally revealing something
about yourself. This contrasts with deliberate self-disclosure, which is intentional and used to shape the
therapeutic relationship, either verbally or non-verbally. It also isn’t about inherent characteristics like gender or
age, which are not disclosures you choose to share, nor about client-initiated questions, which involve the client
rather than the professional’s disclosure.

5. Collaborative Documentation is best described as which of the following?
A. Measures medical dosage accuracy
B. Isolate client from family
C. Promotes engagement, trust, and involvement
D. Replaces all treatment planning

Collaborative documentation involves the client as an active partner in creating and reviewing their records,
goals, and progress. This approach builds engagement, trust, and involvement because the client can see what
is being written, contribute their perspective, and agree on next steps, which helps them feel respected and
invested in their recovery.  It isn’t about clinical tasks like measuring medication dosages, nor about isolating
the client from family. It also doesn’t replace treatment planning; instead, it supports and aligns with the plan by
incorporating the client’s input into what is documented and tracked.

6. Which term describes a state of dissatisfaction with one's work
characterized by excessive distancing from clients, lowered energy, and
irritability?
A. Compassion Fatigue
B. The Coping Index
C. Burnout
D. Culture of addiction

Burnout is the state described. When someone experiences chronic workplace stress, they can become
emotionally exhausted, start distancing themselves from clients (a form of depersonalization), and feel irritable
and low on energy. That combination—dissatisfaction with work plus reduced energy and a protective
withdrawal from client interactions—fits burnout best.  Compassion fatigue differs in its drive: it stems from
sustained exposure to others' trauma and their suffering, leading to reduced empathy and secondary traumatic
stress rather than a general dissatisfaction with one’s job. The Coping Index isn’t a standard term for this
pattern, and a culture of addiction refers to organizational norms around substance use, not an individual’s
burnout state.
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7. Discovery/Re-discovery refers to recalling positive aspects of relationships
with people who have substance use disorders. Which statement best reflects
this concept?
A. Recalling negative aspects of relationships with people who have substance

use disorders
B. Recalling positive aspects of relationships with people who have substance

use disorders
C. Identifying relapse triggers
D. Planning a crisis response

Discovery/Re-discovery means recognizing and recalling the positive, supportive aspects of relationships with
people who have substance use disorders. The best statement reflects this by focusing on recalling positive
aspects of those relationships. This approach emphasizes strengths, hope, and constructive social support,
which can help reduce stigma and encourage ongoing recovery. Recalling negative aspects would reinforce
stereotypes and negativity rather than provide meaningful support. Identifying relapse triggers or planning a
crisis response centers on risk management and safety planning, not on appreciating beneficial relationships.

8. Which of the following is NOT included in the definition of Patient?
A. A person who has applied for, participated in, or received a service.
B. A deceased person.
C. A person who has had an interview.
D. An unrelated support person.

Understanding who counts as a Patient centers on direct involvement with the service. The definition sticks to
the person who is the recipient or primary participant in the care or program: someone who has applied for,
participated in, or received a service. That scope can even cover a deceased person because their past
interaction with the service is what ties them to the patient status, and records or historical eligibility can hinge
on that relationship. A person who has had an interview fits too, since an interview is part of evaluating or
facilitating the service you’re providing. In contrast, an unrelated support person isn’t the recipient and isn’t
directly involved in the service process, so they’re not included in the definition of Patient.

9. Public Reprimand is defined as which statement?
A. A sanction that is a formal, written, published reproof or warning to a

Respondent who the Ethics Committee has determined to have breached the
Code of Ethical Conduct.

B. An act of not citing sources in professional writing.
C. An act of inappropriate personal conduct.
D. A sanction that involves revoking a license.

Public reprimand is a formal, written, published reproof or warning issued by the Ethics Committee when a
respondent has been found to breach the Code of Ethical Conduct. This sanction publicly acknowledges the
misconduct and aims to correct behavior without removing the right to practice. The other options describe
different issues: not citing sources relates to citation ethics in professional writing; inappropriate personal
conduct refers to another form of misconduct; revoking a license is a more severe penalty.
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10. Which SAMHSA Core Competency Area focuses on guiding peers to
manage crises?
A. Category 2: Provides support
B. Category 8: Helps peers to manage crises
C. Category 4: Personalizes peer support
D. Category 11: Promotes leadership and advocacy

Guiding peers through a crisis is about providing practical, real-time support that helps someone stay safe and
access the right help. The SAMHSA Core Competency Area that covers this is the one focused on helping peers
to manage crises. It includes recognizing when a crisis is happening, using coping strategies to stabilize the
situation, creating a safety plan, and helping connect to professional resources as needed. This is more specific
to crisis management than general support, which is broader in scope; more targeted than personalizing peer
support, which centers on tailoring approaches to individuals; and distinct from leadership and advocacy, which
emphasizes guiding others to take action and advocate.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://pcbcrs.examzify.com

We wish you the very best on your exam journey. You've got this!
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