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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!

Sample study guide, visit https://pcmhcce.examzify.com
for the full version with hundreds of practice questions 4

SAMPLE



Questions
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1. What major call was made by family medicine in 2004 regarding personal
medical homes?
A. All patients should have a personal medical home
B. Integration of behavioral health in primary care
C. Reporting electronic quality measures
D. Improved access to healthcare services

2. What must a recognized practice report to NCQA regarding mergers?
A. Only if it affects the practice’s insurance
B. Any merger or acquisition activity
C. Only changes in leadership roles
D. Reports of financial changes

3. Which competency is a part of the behavioral health distinction module?
A. Client recruitment strategies
B. Behavioral health workforce
C. Risk management
D. Marketing plans

4. Which of the following best describes the concept of 'whole person
orientation' in patient care?
A. A holistic approach to health management
B. A focus solely on immediate medical issues
C. An exclusive concern for physical health
D. A temporary care approach

5. A practice must report which of the following changes?
A. Changes in marketing strategies
B. Material changes in structure or operation
C. Minor staffing changes
D. Adjustments to referral patterns
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6. When is the annual reporting date for practices?
A. At the end of each calendar year
B. 30 days before recognition end date
C. Upon receiving feedback from NCQA
D. Every April 15th

7. Which of the following is NOT one of the Ten Rules foundational to NCQA
PCMH?
A. Patient access to information
B. Silo-based patient care
C. Evidence-based decision-making
D. Transparency of information

8. Practices that earn NCQA recognition automatically receive credit in which
category through MIPS?
A. Clinical Quality Measures
B. Improvement Activities
C. Cost Category
D. Quality Improvement

9. Which ground can lead to the suspension of recognition by NCQA?
A. Insufficient patient intake
B. Allegations of fraud in information submitted
C. Failure to meet business goals
D. Resource allocation issues

10. How often must practices submit annual reports to NCQA?
A. Once every six months
B. Every year after recognition
C. Once every two years
D. Frequency is indefinite
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Answers

Sample study guide, visit https://pcmhcce.examzify.com
for the full version with hundreds of practice questions 8

SAMPLE



1. A
2. B
3. B
4. A
5. B
6. B
7. B
8. B
9. B
10. B
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Explanations
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1. What major call was made by family medicine in 2004 regarding personal
medical homes?
A. All patients should have a personal medical home
B. Integration of behavioral health in primary care
C. Reporting electronic quality measures
D. Improved access to healthcare services

The major call made by family medicine in 2004 regarding personal medical homes was that all patients should
have a personal medical home. This initiative emphasized the importance of establishing a medical home model
as a framework for providing comprehensive, patient-centered care. The personal medical home is designed to
foster a partnership between patients and healthcare providers, ensuring that patients receive coordinated care
tailored to their individual needs.  The push for every patient to have a personal medical home highlighted the
desire for consistent and continuous healthcare, which includes access to a primary care provider who
understands the patient’s history and needs. This model aims to enhance care quality, improve health outcomes,
and promote more effective use of healthcare resources.  The other options, while important components of
healthcare improvement, are not the central call made in 2004 as part of the personal medical home initiative.
Integration of behavioral health, reporting electronic quality measures, and improving access to healthcare
services are significant aspects of modern healthcare quality, but they were not the primary focus or call to
action that defined the advocacy for personal medical homes at that time. The emphasis was unequivocally on
ensuring every patient has a medical home to facilitate better health management.

2. What must a recognized practice report to NCQA regarding mergers?
A. Only if it affects the practice’s insurance
B. Any merger or acquisition activity
C. Only changes in leadership roles
D. Reports of financial changes

The requirement for a recognized practice to report any merger or acquisition activity to NCQA is rooted in the
need for transparency and accountability within healthcare systems. Mergers and acquisitions can significantly
impact a practice's operations, governance, care delivery, and relationships with patients, providers, and payers.
Reporting these activities ensures that NCQA can maintain accurate records of practice structures and
affiliations, which is crucial for ongoing evaluation and recognition processes.   By informing NCQA of these
activities, practices help uphold standards that facilitate effective care coordination and patient management,
which are core tenets of the Patient-Centered Medical Home (PCMH) model. This reporting obligation reflects
the dynamic nature of healthcare organizations and their evolving partnerships, emphasizing the importance of
keeping oversight bodies informed about significant changes in practice configurations.   Other options do not
encompass the comprehensive scope of reporting necessary for maintaining NCQA recognition and the
implications that mergers or acquisitions carry for care delivery and operational frameworks. Reporting solely on
insurance changes, leadership roles, or financial alterations would not provide a complete picture of how a
merger impacts the practice's operations and patient care strategies.
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3. Which competency is a part of the behavioral health distinction module?
A. Client recruitment strategies
B. Behavioral health workforce
C. Risk management
D. Marketing plans

The competency related to the behavioral health distinction module is fundamental to enhancing the capabilities
and effectiveness of a healthcare practice in addressing behavioral health needs. The behavioral health
workforce is a critical factor because it focuses on ensuring that there are qualified professionals available to
provide care and manage behavioral health issues, which are increasingly recognized as vital components of
overall healthcare.  Having a trained and sufficient workforce enables practices to offer comprehensive services
that integrate behavioral health with primary care, thereby improving patient outcomes and enhancing care
coordination. This competency underscores the importance of having staff who are not only trained in behavioral
health but also understand the value of collaboration between various healthcare disciplines.  Other options,
while relevant to different aspects of practice management and development, do not directly pertain to
workforce capabilities in the context of behavioral health. Client recruitment strategies, risk management, and
marketing plans are essential for a practice's operations and growth but do not specifically address the
competencies needed to effectively navigate and support behavioral health integration. Therefore, focusing on
the behavioral health workforce aligns best with the goals of the behavioral health distinction module.

4. Which of the following best describes the concept of 'whole person
orientation' in patient care?
A. A holistic approach to health management
B. A focus solely on immediate medical issues
C. An exclusive concern for physical health
D. A temporary care approach

Whole person orientation in patient care emphasizes a holistic approach to health management. This concept
recognizes that health is not just the absence of disease; it considers the complete individual—body, mind, and
spirit—along with their social and environmental factors. This approach ensures that care providers address not
only the immediate medical needs of patients but also their broader psychosocial needs, thereby fostering a
more comprehensive understanding of health and wellness.  By focusing on the whole person, care teams can
develop treatment plans that are tailored to the unique individual circumstances of each patient, resulting in
improved health outcomes and patient satisfaction. It also supports preventive care, chronic disease
management, and coordinated services that encompass various aspects of a patient's life, enhancing the overall
quality of care.  The other options miss the essence of whole person orientation. Focusing solely on immediate
medical issues or physical health limits the understanding of a patient's overall well-being, while a temporary
care approach does not facilitate the continuous care and coordination essential for managing complex health
needs over time.
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5. A practice must report which of the following changes?
A. Changes in marketing strategies
B. Material changes in structure or operation
C. Minor staffing changes
D. Adjustments to referral patterns

A practice must report material changes in structure or operation because these changes can have significant
implications for its function, patient care, and compliance with standards. Material changes may include shifts in
ownership, changes to the organizational structure, or alterations to service delivery that can impact the way the
practice operates. Reporting these changes ensures that stakeholders, regulatory bodies, and accrediting
organizations are informed, which is essential for maintaining accountability, transparency, and adherence to
quality standards.  Changes in marketing strategies, minor staffing changes, and adjustments to referral
patterns, while relevant to practice operations, do not typically rise to the level of materiality that necessitates
reporting. These types of changes are often considered routine or operational adjustments that do not
fundamentally alter the practice's structure or its core function.

6. When is the annual reporting date for practices?
A. At the end of each calendar year
B. 30 days before recognition end date
C. Upon receiving feedback from NCQA
D. Every April 15th

The annual reporting date for practices is 30 days before the recognition end date. This specific timeline is
crucial because it allows practices to maintain their recognition status with the National Committee for Quality
Assurance (NCQA). By adhering to this timeline, practices ensure that they provide the necessary updates and
documentation required for their ongoing recognition as Patient-Centered Medical Homes (PCMH).   This
process supports practices in demonstrating their continued adherence to the PCMH standards, reflecting their
commitment to quality care and patient engagement. Timely reporting allows NCQA to effectively assess
performance and make determinations regarding continuation of recognition, ensuring that practices stay
aligned with evolving quality and care standards.   The other options do not align with the NCQA's established
guidelines for reporting and recognition timelines. For instance, reporting at the end of each calendar year might
suggest a more periodic evaluation that does not align with the specific recognition cycle. Similarly, reporting
upon receiving feedback or on a set calendar date, like April 15th, does not correspond with the required
reporting timeframe stipulated by NCQA.
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7. Which of the following is NOT one of the Ten Rules foundational to NCQA
PCMH?
A. Patient access to information
B. Silo-based patient care
C. Evidence-based decision-making
D. Transparency of information

The Ten Rules foundational to NCQA Patient-Centered Medical Home (PCMH) emphasize collaborative,
coordinated, and accessible care aimed at improving patient outcomes. Among these rules, a focus on patient
access to information, evidence-based decision-making, and transparency of information are essential
components that facilitate patient engagement and shared decision-making.  "Silo-based patient care" stands in
contrast to the principles of the NCQA PCMH model, which promotes integrated and team-based approaches to
healthcare. The goal of the PCMH is to break down barriers to communication among healthcare providers and
to ensure that patients receive seamless care across different settings and specialties. Silo-based care, on the
other hand, refers to isolated practices that do not communicate effectively or collaborate with one another,
potentially leading to fragmented care and a less satisfying patient experience. Therefore, this concept does not
align with the core tenets of NCQA PCMH, making it the correct choice for what is NOT part of the foundational
rules.

8. Practices that earn NCQA recognition automatically receive credit in which
category through MIPS?
A. Clinical Quality Measures
B. Improvement Activities
C. Cost Category
D. Quality Improvement

Practices that earn NCQA recognition automatically receive credit in the Improvement Activities category
through the Merit-Based Incentive Payment System (MIPS). This category is designed to assess the
engagement of healthcare providers in activities that enhance the quality of care, improve patient outcomes, and
expand access to care.   NCQA recognition serves as a recognition of a practice's commitment to delivering
high-quality, patient-centered care. As part of the MIPS framework, this recognition aligns with the objectives of
the Improvement Activities category, which rewards practices for implementing specific models and strategies
that benefit patients and healthcare systems.   Practices recognized by NCQA are seen as having met certain
standards that signal their involvement in ongoing quality improvement efforts, making them eligible for credit in
this area without requiring additional documentation or activities specific to MIPS. This helps streamline the
reporting process for practices focused on patient care excellence and quality improvement initiatives.
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9. Which ground can lead to the suspension of recognition by NCQA?
A. Insufficient patient intake
B. Allegations of fraud in information submitted
C. Failure to meet business goals
D. Resource allocation issues

The correct answer is based on the significance of maintaining integrity and transparency in the information
submitted to the NCQA (National Committee for Quality Assurance). Allegations of fraud in information
submitted can lead to serious consequences, including the suspension of recognition. This is because the NCQA
places a high value on the accuracy and honesty of the data provided by healthcare organizations. Fraud
undermines trust not only in the specific organization but also in the overall healthcare system, which is why any
allegations of such severity can jeopardize an organization’s recognition status.  Suspension of recognition is a
critical action meant to safeguard the standards set for Patient-Centered Medical Homes (PCMH). It ensures
that organizations demonstrate a commitment to quality and ethical practices. An organization found to have
submitted fraudulent information could be seen as failing to uphold these essential standards, thus leading to
suspension.  In contrast, other options, while they may affect operational performance or effectiveness, do not
directly align with grounds for disciplinary action like allegations of fraud do. Insufficient patient intake, failure to
meet business goals, and resource allocation issues are more about operational challenges rather than breaches
of trust or ethics that would warrant such a serious consequence.

10. How often must practices submit annual reports to NCQA?
A. Once every six months
B. Every year after recognition
C. Once every two years
D. Frequency is indefinite

Practices are required to submit annual reports to the National Committee for Quality Assurance (NCQA) every
year after they achieve recognition. This annual reporting is a fundamental part of maintaining their status and
demonstrating ongoing compliance with the standards set forth by NCQA. Regular submissions not only ensure
that practices remain engaged with quality improvement efforts but also allow NCQA to assess the ongoing
performance and quality of care provided by recognized practices.  Submitting these reports annually reinforces
the commitment of the practice to uphold high standards of patient-centered medical home principles and
ensures that they are leveraging best practices in patient care. It's essential for practices to stay on top of their
reporting requirements to retain their recognized status and continue benefiting from the resources and
frameworks provided by NCQA.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://pcmhcce.examzify.com

We wish you the very best on your exam journey. You've got this!
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