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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What is the purpose of change management in OIMS?
A. To document updates, approvals, testing, rollback, and minimize risk
B. To fast-track changes without testing
C. To remove audit trails
D. To limit user access

2. Why is user training essential for OIMS security and accuracy?
A. Training is optional
B. Ensure understanding of privacy, RBAC, and procedures; prevent misentry
C. Training is only for managers
D. Training is unrelated to security

3. For newly assigned cases, within how many business days must home
verification occur after initial contact?
A. First 15 business days after initial contact
B. 30 calendar days after initial contact
C. 7 calendar days after initial contact
D. 60 calendar days after initial contact

4. For Quarterly Reporting, which criterion must be true regarding warrants in
the previous years?
A. No warrant issued previous 7 years of current parole supervision
B. Has to be on lowest supervision for 2 past years
C. No warrants in previous year
D. No warrants in last 5 years

5. What are the essential steps in OIMS incident response?
A. Detect, contain, eradicate, recover; communicate with stakeholders; preserve

evidence; perform post-incident review
B. Isolate system only
C. Ignore incident
D. Notify external parties only
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6. 0.07 corresponds to which item?
A. Anger control training/counseling (0.19)
B. Participate in cognitive skills (0.38)
C. Participate in parenting classes (0.39)
D. Community service (0.07)

7. Program referrals are found under which OIMS section?
A. Programs
B. Directory Of Reports
C. Location Tracking
D. Release

8. If a client fails to keep a visit after release from custody, within how many
business days should a home contact be attempted?
A. 5 business days
B. 1 business day
C. 10 business days
D. 15 business days

9. Which of the following is NOT an OIMS report type in Onbase?
A. Missed contacts with no warrant issued
B. Offender without ID or DL card
C. Offenders requiring drug tests during reporting period
D. Arrest warrant issued

10. Which information is typically captured in OIMS audit logs?
A. User ID, timestamp, action performed, affected records
B. User ID, timestamp, action performed, affected records, IP address
C. User ID, timestamp, action performed, affected records, success/failure, IP

address, device
D. User ID, timestamp, action performed, affected records, success/failure
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Answers
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1. A
2. B
3. A
4. A
5. A
6. D
7. A
8. A
9. D
10. C
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Explanations
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1. What is the purpose of change management in OIMS?
A. To document updates, approvals, testing, rollback, and minimize risk
B. To fast-track changes without testing
C. To remove audit trails
D. To limit user access

Change management in OIMS is about controlling how changes to the system are proposed, evaluated,
approved, implemented, and, if needed, rolled back. The aim is to document updates, secure the necessary
approvals, test changes to verify they won’t disrupt operations or compromise data, provide a rollback plan in
case problems arise, and minimize risk to the system and its users. This approach also creates an auditable trail
showing who approved and implemented changes and why, which supports accountability and compliance. The
other options miss the core purpose: fast-tracking without testing undermines safety; removing audit trails
erases accountability; and limiting user access is a related security control, not the primary function of change
management.

2. Why is user training essential for OIMS security and accuracy?
A. Training is optional
B. Ensure understanding of privacy, RBAC, and procedures; prevent misentry
C. Training is only for managers
D. Training is unrelated to security

Understanding how to use OIMS securely and accurately hinges on training. When users learn about privacy
requirements, they gain the knowledge needed to protect sensitive offender information and comply with
data-handling rules. Training on RBAC helps each person recognize exactly what actions they’re allowed to
perform and which data they can access, reducing the chance of accidental or intentional misuse. Learning the
procedures ensures everyone follows consistent steps for data entry, updates, and audits, which directly
supports data integrity and traceability.  Well-trained users are less likely to make misentries, skip important
checks, or bypass security controls, and they know how to flag issues or escalate when something doesn’t look
right. This combination—privacy awareness, proper access control, and adherence to procedures—keeps the
system more secure and the data more accurate. Without training, privacy violations, inappropriate access, and
data errors become far more likely, undermining both security and trust in the system.

3. For newly assigned cases, within how many business days must home
verification occur after initial contact?
A. First 15 business days after initial contact
B. 30 calendar days after initial contact
C. 7 calendar days after initial contact
D. 60 calendar days after initial contact

Timeliness of home verification after initial contact is measured in business days, not calendar days. For newly
assigned cases, the requirement is to complete the home verification within 15 business days after initial
contact. This window balances the need for a prompt, proactive check of the offender’s residence with the
realities of fieldwork, scheduling visits, and gathering needed information. It uses business days to account for
weekends and holidays when staff aren’t performing field verification, making 15 business days a practical,
achievable target. The other options rely on calendar days or set shorter/longer spans that don’t align with
typical field operations, so they aren’t the standard used here. If obstacles arise, this should be documented and
coordinated with supervision to address any delays within policy.
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4. For Quarterly Reporting, which criterion must be true regarding warrants in
the previous years?
A. No warrant issued previous 7 years of current parole supervision
B. Has to be on lowest supervision for 2 past years
C. No warrants in previous year
D. No warrants in last 5 years

Quarterly Reporting bases its assessment on long-term behavior patterns, using warrant history as a key
stability indicator. If there have been no warrants issued during the seven years leading up to the current parole
supervision, it shows sustained compliance over a substantial period, suggesting lower risk and simplifying the
reporting requirements. This long window avoids overreacting to short-term fluctuations and emphasizes
consistent conduct over time. The other options focus on more recent activity or on supervision level rather than
the extended warrant history, so they don’t align with the criterion used for quarterly reporting.

5. What are the essential steps in OIMS incident response?
A. Detect, contain, eradicate, recover; communicate with stakeholders; preserve

evidence; perform post-incident review
B. Isolate system only
C. Ignore incident
D. Notify external parties only

In incident response, you start by quickly detecting and assessing what happened, then act to limit damage by
containing the incident, remove the threat through eradication, and restore normal operations during recovery.
Communication with stakeholders is essential throughout to coordinate actions, manage expectations, and
maintain trust. Preserving evidence is also crucial for forensics, investigations, and compliance, ensuring you
have the data needed to understand what happened and why. After handling the incident, a post-incident review
captures lessons learned to strengthen defenses and prevent recurrence.  This combination covers the full
lifecycle: detection, containment, eradication, recovery, clear communication, evidence preservation, and
learning from the incident. The other options fall short because they address only a narrow piece—isolating a
system misses the broader sequence; ignoring the incident is not acceptable; notifying external parties only
omits the internal containment, eradication, and recovery actions necessary to stop the incident.

6. 0.07 corresponds to which item?
A. Anger control training/counseling (0.19)
B. Participate in cognitive skills (0.38)
C. Participate in parenting classes (0.39)
D. Community service (0.07)

In this kind of item, you’re matching a numeric code to the corresponding program activity. The number 0.07 is
shown next to the option “Community service,” so that is the match. The other activities have different codes
(0.19, 0.38, 0.39), which don’t equal 0.07, so they aren’t the correct match. This kind of question tests your
ability to read and pair the coded values with their associated activities in the OIMS system.
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7. Program referrals are found under which OIMS section?
A. Programs
B. Directory Of Reports
C. Location Tracking
D. Release

Program referrals are managed where program activity lives: the Programs section. This area is designed to
handle offender involvement in rehabilitative or educational efforts, including referrals, enrollment, progress, and
completion. Referrals are part of coordinating and tracking what programs an offender is being directed to, so
placing them in the Programs section keeps all program-related information in one place. Other sections serve
different purposes: the Directory of Reports is for generating and viewing reports about offenders, Location
Tracking shows where someone is or has been, and Release covers release dates and conditions. So the
Programs area is the natural home for program referrals.

8. If a client fails to keep a visit after release from custody, within how many
business days should a home contact be attempted?
A. 5 business days
B. 1 business day
C. 10 business days
D. 15 business days

The key idea here is timely outreach after a missed visit to maintain supervision and safety. After a client is
released from custody, staff are expected to re-establish contact promptly if a scheduled visit is missed. Five
business days is the recommended window to attempt a home contact because it provides a prompt but
practical time frame to verify the client’s location, assess welfare, and re-engage them in the supervision plan
without unnecessary delay.  Choosing a much shorter window, like one business day, can be logistically difficult
in many cases and isn’t required by policy. Waiting longer, such as ten or fifteen days, increases the risk that the
client’s noncompliance grows unchecked and welfare concerns go unaddressed. So, five business days strikes a
balance between urgency and practicality, supporting timely re-entry into supervision and appropriate next steps
if contact remains unsuccessful. Remember to document each contact attempt and pursue additional contact
methods or escalation per policy as needed.

9. Which of the following is NOT an OIMS report type in Onbase?
A. Missed contacts with no warrant issued
B. Offender without ID or DL card
C. Offenders requiring drug tests during reporting period
D. Arrest warrant issued

In OnBase, OIMS report types are predefined templates used to pull together specific sets of offender
information for monitoring and compliance. They are organized by the kind of monitoring you’re doing, such as
tracking missed contacts, flagging offenders who don’t have ID or a DL card, or listing offenders who require
drug tests during a reporting period. An arrest warrant issued is not a report type; it’s an event or status change
tied to a case. It would be handled as a separate record or action, not produced as a standard OIMS report
output. So the option describing an arrest warrant issued is not a valid OIMS report type.
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10. Which information is typically captured in OIMS audit logs?
A. User ID, timestamp, action performed, affected records
B. User ID, timestamp, action performed, affected records, IP address
C. User ID, timestamp, action performed, affected records, success/failure, IP

address, device
D. User ID, timestamp, action performed, affected records, success/failure

Auditing is about accountability and traceability of every action in the system. In OIMS logs, the most
informative entries capture who did what, when, and from where, plus what happened as a result. Including the
User ID identifies the person responsible. The timestamp places the action in a precise sequence. The specific
action performed shows exactly what operation was attempted. The affected records indicate the scope of the
change or access. Knowing success or failure reveals whether the action completed or was blocked, which is
crucial for detecting incomplete or potentially malicious activity. IP address and device provide context about
the origin and environment of the action, essential for pinpointing sources, correlating with other security events,
and supporting investigations. Together, these fields give a complete, actionable trail for security, compliance,
and incident response. Missing IP or device hides source context; missing success/failure obscures outcome;
lacking any of these elements weakens the audit trail and its usefulness.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://potaoims.examzify.com

We wish you the very best on your exam journey. You've got this!
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