


Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.

Sample study guide, visit https://saifclaimsadjuster.examzify.com
for the full version with hundreds of practice questions 1

SAMPLE



Table of Contents
Copyright 1.................................................................................................................

Table of Contents 2....................................................................................................

Introduction 3.............................................................................................................

How to Use This Guide 4............................................................................................

Questions 5................................................................................................................

Answers 8...................................................................................................................

Explanations 10..........................................................................................................

Next Steps 16.............................................................................................................

Sample study guide, visit https://saifclaimsadjuster.examzify.com
for the full version with hundreds of practice questions 2

SAMPLE



IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which of the following is NOT a component of a preexisting condition?
A. An arthritic condition
B. An injury caused by a recent accident
C. A personality disorder diagnosed previously
D. A congenital abnormality from birth

2. Which of the following is NOT an element of an actual worsening in a
compensable aggravation claim?
A. A positive medical evaluation
B. Supporting objective findings
C. Worsening after the last arrangement of compensation
D. An increase in subjective complaints

3. When must documents be provided to an attorney representing a worker?
A. Within 10 days from the request
B. Within 14 days from the request
C. Within 30 days from the request
D. Whenever convenient

4. What must claims employees be knowledgeable about regarding
settlements?
A. Understanding global economic factors only
B. Anticipating and preparing for litigation
C. Settling claims without preparation
D. Overlooking claim complications

5. When must the Form 1502 be submitted to the Workers' Compensation
Division (WCD)?
A. Within 7 days of a claim
B. Within 14 days of the relevant action
C. Within 30 days after an incident
D. Immediately upon receiving a claim
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6. How many days does a worker have to appeal a denial of their claim?
A. 30 days
B. 45 days
C. 60 days
D. 90 days

7. What is the focus of the rules outlined in Division 9?
A. Managed Care Organization Rules
B. Medical Fee and Payment Rules
C. Certification of Claims Examiner Rules
D. Disability Rating Standards

8. Under which circumstance must an insurer request suspension of benefits
from WCD?
A. If the worker accepts medical treatment
B. If the worker fails to attend an IME
C. If the worker cooperates with the investigation
D. If the worker has a final award of compensation

9. How much time does an insurer have to respond to the attending
physician's request for palliative care?
A. 15 days from the receipt of the request
B. 30 days from the receipt of the request
C. 45 days from the receipt of the request
D. 60 days from the receipt of the request

10. What does temporary partial disability (TPD) indicate?
A. The worker cannot work at all
B. The worker can return to some form of work with limitations
C. The worker is permanently disabled
D. The worker has fully recovered from the injury
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Answers
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1. B
2. D
3. B
4. B
5. B
6. C
7. B
8. B
9. B
10. B

Sample study guide, visit https://saifclaimsadjuster.examzify.com
for the full version with hundreds of practice questions 9

SAMPLE



Explanations
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1. Which of the following is NOT a component of a preexisting condition?
A. An arthritic condition
B. An injury caused by a recent accident
C. A personality disorder diagnosed previously
D. A congenital abnormality from birth

The choice identified as correct is accurate because it distinguishes between preexisting conditions and new
injuries. A preexisting condition refers to any health issue or disorder that was present before a specific event or
occurrence, such as an injury claim. Utilizing this definition, an injury caused by a recent accident would not be a
preexisting condition; rather, it is a new injury resulting from that particular incident.  The other options all
represent conditions that either existed prior to the accident or have been diagnosed previously, qualifying them
as preexisting. An arthritic condition is chronic and ongoing, a personality disorder represents a diagnosed
mental health issue that predates the current situation, and a congenital abnormality is present from birth. Each
of these fits the criteria for being classified as a preexisting condition, further supporting the assertion that only
the injury from a recent accident stands apart as a new development.

2. Which of the following is NOT an element of an actual worsening in a
compensable aggravation claim?
A. A positive medical evaluation
B. Supporting objective findings
C. Worsening after the last arrangement of compensation
D. An increase in subjective complaints

In assessing an actual worsening in a compensable aggravation claim, it is important to understand the
necessary elements that establish the aggravation of a condition. The correct choice highlights that an increase
in subjective complaints alone does not constitute an element of an actual worsening claim.  Subjective
complaints refer to the symptoms reported by the patient, which may include pain or discomfort. While
subjective reports are valuable for understanding a patient’s experience, they do not provide the objective,
quantifiable evidence necessary to substantiate a claim of actual worsening. In a compensable aggravation
claim, the focus is placed on measurable changes in the individual's condition that are supported by objective
medical evidence.  In contrast, the other elements typically required for establishing a compensable aggravation
claim include a positive medical evaluation that confirms a deterioration of health, supporting objective findings
that could include diagnostic results or imaging studies, and the onset of worsening symptoms occurring after
the last arrangement of compensation. These elements work together to create a more complete picture of the
claimant's condition, demonstrating a clear and documented aggravation of the injury or condition.   Therefore, it
is crucial to distinguish between subjective complaints, which may reflect the individual's perception of their
condition, and the objective findings that solidify a claim of actual worsening in the realm
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3. When must documents be provided to an attorney representing a worker?
A. Within 10 days from the request
B. Within 14 days from the request
C. Within 30 days from the request
D. Whenever convenient

Documents must be provided to an attorney representing a worker within 14 days from the request as this aligns
with the established timelines in workers' compensation procedures to ensure timely and efficient
communication between parties involved. The 14-day timeframe is intended to strike a balance, allowing
attorneys enough time to gather the necessary information while also ensuring that workers receive timely
access to their documents.  This prompt provision of documents fosters transparency in the claims process and
helps prevent unnecessary delays, which can be critical in workers' compensation cases. By adhering to this
timeframe, all parties can work collaboratively toward a resolution, supporting the overall efficiency of the claims
process.

4. What must claims employees be knowledgeable about regarding
settlements?
A. Understanding global economic factors only
B. Anticipating and preparing for litigation
C. Settling claims without preparation
D. Overlooking claim complications

Claims employees must be knowledgeable about anticipating and preparing for litigation because understanding
the potential for legal action is crucial in the claims process. This preparation allows claims adjusters to develop
a comprehensive approach to handling claims, ensuring that they can effectively negotiate settlements and
mitigate risks associated with litigation.   Being well-versed in the litigation landscape helps claims employees
assess the strengths and weaknesses of a claim, which in turn influences their settlement strategy. They must
consider various factors, including the likelihood of a lawsuit, the potential costs involved, and the implications
of a settlement versus pursuing the matter in court. This proactive approach not only aids in achieving fair
settlements but also protects the interests of their organization and clients.  Other options do not support the
necessary knowledge base for claims employees. Solely focusing on global economic factors, settling claims
without preparation, or overlooking complications would hinder the ability to navigate the complexities of claims
effectively.
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5. When must the Form 1502 be submitted to the Workers' Compensation
Division (WCD)?
A. Within 7 days of a claim
B. Within 14 days of the relevant action
C. Within 30 days after an incident
D. Immediately upon receiving a claim

The Form 1502 must be submitted to the Workers' Compensation Division (WCD) within 14 days of the relevant
action because it serves as a notification of a claim or reportable event related to workers' compensation. This
time frame ensures timely communication regarding the status of the claim, which is crucial for the
administration and processing of benefits for injured workers.   In the context of this requirement, the emphasis
is on the "relevant action," which refers to specific events such as the acceptance of a claim or an administrative
decision that impacts the claim. Submitting the form within this period helps to maintain compliance with
regulatory timelines and allows for effective monitoring of claims.   This time-sensitive requirement is
particularly important for the overall efficiency of the workers' compensation system, as delays could potentially
hinder the benefits and support available to injured workers.

6. How many days does a worker have to appeal a denial of their claim?
A. 30 days
B. 45 days
C. 60 days
D. 90 days

A worker has a timeframe of 60 days to appeal a denial of their claim. This duration is established to ensure that
injured workers have a reasonable period to gather any necessary information, communicate with their
representatives if they have them, and prepare their appeal after receiving notice of the claim denial.   This
60-day window is important as it provides an opportunity for claimants to thoroughly understand the reasons
behind the denial and to address any issues or gather additional documentation that might bolster their case. It's
a standard period that represents a balance between the need for prompt resolution of claims and the necessity
of allowing claimants adequate time to prepare their appeals effectively.   Understanding the specific timelines
for appealing denials is crucial in the claims process, as missing the deadline could result in the loss of the right
to contest the decision. Other timeframes such as 30, 45, or 90 days do not align with the regulations governing
the appeals process for workers' compensation claims, which has been firmly established as 60 days.

7. What is the focus of the rules outlined in Division 9?
A. Managed Care Organization Rules
B. Medical Fee and Payment Rules
C. Certification of Claims Examiner Rules
D. Disability Rating Standards

The focus of the rules outlined in Division 9 is centered on Medical Fee and Payment Rules. This set of
regulations is specifically designed to provide guidelines for the compensation of medical services and
treatment under workers' compensation claims. It establishes how medical providers are to be reimbursed, sets
the standard for fees associated with various medical procedures, and helps ensure consistency and fairness in
the payment process.   Understanding the Medical Fee and Payment Rules is crucial for all stakeholders in the
claims process, as they dictate the financial obligations involved and help manage the medical costs associated
with workers' injury claims. This framework promotes transparency and helps protect both the injured workers
and the service providers by clarifying payment procedures and expectations, ensuring timely and appropriate
compensation for medical services rendered.
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8. Under which circumstance must an insurer request suspension of benefits
from WCD?
A. If the worker accepts medical treatment
B. If the worker fails to attend an IME
C. If the worker cooperates with the investigation
D. If the worker has a final award of compensation

The requirement for an insurer to request a suspension of benefits from the Workers' Compensation Division
(WCD) hinges on the worker's compliance with scheduled medical evaluations. When a worker fails to attend an
Independent Medical Examination (IME), it raises questions about their ongoing eligibility for benefits. The IME is
crucial as it provides an unbiased assessment of the worker's medical condition and its relation to the
work-related injury. Without the IME, the insurer does not have the necessary information to determine whether
the worker's claim should continue to be honored or whether benefits should be adjusted or suspended.  This
process is in place to ensure that claims are managed fairly and that benefits are appropriately allocated based
on the worker's current medical status. If a worker actively participates in their medical treatment, cooperates
with investigations, or has received a final award of compensation, these situations do not prompt the need for
benefits to be suspended. Instead, they indicate ongoing engagement in the claims process and compliance with
requirements set forth by the WCD.

9. How much time does an insurer have to respond to the attending
physician's request for palliative care?
A. 15 days from the receipt of the request
B. 30 days from the receipt of the request
C. 45 days from the receipt of the request
D. 60 days from the receipt of the request

The correct answer indicates that an insurer has 30 days from the receipt of the attending physician's request for
palliative care to respond. This timeline is established to ensure that patients receive timely access to necessary
medical services that can significantly improve their quality of life during serious illnesses.   Palliative care
focuses on relief from the symptoms and stress of serious illness, highlighting the importance of an insurer's
prompt attention to such requests. Ensuring a 30-day response window helps balance the need for thorough
evaluation by the insurer with the urgency often warranted in palliative care situations, which are typically
time-sensitive. The 30-day timeframe reflects regulatory standards aimed at promoting better patient outcomes
while allowing sufficient time for insurers to review requests and coordinate care effectively.   In summary, the
30-day requirement serves both the needs of the patient and the administrative responsibilities of the insurer,
making it a critical aspect of healthcare service delivery in the context of serious illness management.
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10. What does temporary partial disability (TPD) indicate?
A. The worker cannot work at all
B. The worker can return to some form of work with limitations
C. The worker is permanently disabled
D. The worker has fully recovered from the injury

Temporary partial disability (TPD) indicates that a worker is able to return to some form of work but is
experiencing limitations due to an injury. This means the individual can perform certain tasks or roles, albeit with
restrictions that might be related to the nature of their injury or the demands of the job. TPD recognizes that
while the worker is not completely unable to work, they still face challenges that prevent them from performing
all the duties of their previous role or working full hours.   The concept is essential in workers' compensation
because it allows for a transition back into the workforce while still acknowledging the ongoing impact of the
worker's injury. The worker may receive benefits to help compensate for their reduced capacity to earn, reflecting
the temporary nature of their disability as they recover.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://saifclaimsadjuster.examzify.com

We wish you the very best on your exam journey. You've got this!
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