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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Can Salesforce CPQ manage usage-based pricing?
A. No, it only handles fixed pricing models
B. Yes, it can manage usage-based pricing
C. Only for subscription services
D. It requires third-party applications for usage-based pricing

2. In order to apply a filter to the results of a dynamic bundle, admins must
create a supporting:
A. Price Rule
B. Product Rule
C. Custom Action
D. Product Option

3. What is the purpose of the Optional SKU field in a Product Rule?
A. To define products that are not required but suggested when certain

conditions are met
B. To set mandatory product selections
C. To group similar SKUs together
D. To manage inventory levels

4. What is the primary purpose of the Amendment Process?
A. To cancel active contracts or subscriptions
B. To make changes to active contracts or subscriptions
C. To renew expired contracts
D. To initiate new contracts

5. What is the purpose of the Billing Frequency field on a Subscription
Product?
A. To indicate the warranty period for the product
B. To specify how often the customer is billed
C. To track customer engagement with the product
D. To determine the add-on features available
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6. Which of the following is a key benefit of using pricing rules in Salesforce
CPQ?
A. They eliminate the need for user input.
B. They ensure consistent pricing across all quotes.
C. They enforce company policies on discounts and promotions.
D. They allow customization based on individual sales representatives.

7. What is true about locking a Quote Line in Salesforce CPQ?
A. It prevents users from viewing the Quote Line
B. It prevents users from deleting the Quote Line
C. It prevents users from editing it
D. It automatically archives the Quote Line

8. What does the "Discount Application" field determine?
A. How product returns are processed
B. How discounts are applied to quote lines and overall pricing
C. The type of reporting available for sales
D. How commissions are calculated for sales reps

9. What is the main purpose of the Amend Quote process?
A. To generate new products for the catalog
B. To create a proposal for potential customers
C. To modify an active contract by creating a new Quote
D. To serve as a backup for old quotes

10. What is the function of the Default Configuration field on a Product?
A. To set a default price for all products
B. To specify a preselected configuration for a Product Bundle
C. To limit the visibility of the product
D. To apply discounts automatically on the product
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Answers
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1. B
2. B
3. A
4. B
5. B
6. B
7. C
8. B
9. C
10. B

Sample study guide, visit https://cpqspecialist.examzify.com
for the full version with hundreds of practice questions 9

SAMPLE



Explanations
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1. Can Salesforce CPQ manage usage-based pricing?
A. No, it only handles fixed pricing models
B. Yes, it can manage usage-based pricing
C. Only for subscription services
D. It requires third-party applications for usage-based pricing

Salesforce CPQ is designed to handle a variety of pricing models, including usage-based pricing. This type of
pricing is essential for companies that charge based on the consumption of a product or service over time, rather
than a flat fee. For instance, this is commonly seen in industries such as telecommunications, utilities, and
software-as-a-service, where clients pay according to their actual usage rather than a predetermined rate.  By
allowing Salesforce CPQ to manage usage-based pricing, sales teams can create accurate quotes that reflect
the dynamic nature of their offerings. This addresses customer needs more effectively, providing transparency
and flexibility in billing that can enhance customer satisfaction and loyalty.   The other options imply limitations
that are not accurate. The claim that Salesforce CPQ only handles fixed pricing models overlooks its capability to
accommodate diverse pricing strategies. The assertion that it only applies to subscription services narrows its
applicability, as usage-based pricing can be used beyond subscriptions. Lastly, suggesting that third-party
applications are required for usage-based pricing fails to recognize that Salesforce CPQ has built-in features to
support this pricing model directly. Thus, the ability to manage usage-based pricing is a significant strength of
Salesforce CPQ, making it a versatile tool for modern sales teams.

2. In order to apply a filter to the results of a dynamic bundle, admins must
create a supporting:
A. Price Rule
B. Product Rule
C. Custom Action
D. Product Option

When creating a filter for results in a dynamic bundle, Price Rule, Custom Action, and Product Option would not
be applicable as they are focused on affecting pricing or functionality, not filtering results. A Product Rule,
however, is specifically designed to filter results by creating logic and conditions to include or exclude products
from the bundle. Therefore, Product Rule is the correct choice for supporting a filter when using a dynamic
bundle.
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3. What is the purpose of the Optional SKU field in a Product Rule?
A. To define products that are not required but suggested when certain

conditions are met
B. To set mandatory product selections
C. To group similar SKUs together
D. To manage inventory levels

The Optional SKU field in a Product Rule is designed to define products that are not required but are suggested
under specific conditions. This feature enhances the flexibility of product offerings, allowing sales
representatives to recommend additional items that complement the primary product or fulfill specific customer
needs without making them obligatory choices. This capability supports upselling and cross-selling strategies,
enabling a more tailored and effective sales approach.  In contrast to the other options, setting mandatory
product selections focuses on products that are essential for a transaction, while grouping similar SKUs together
serves an organizational purpose rather than allowing for conditional recommendations. Managing inventory
levels pertains to stock control rather than being a function of optional product suggestions within rules. This
illustrates the distinct functionality of the Optional SKU field as a tool for enhancing the sales process with
non-mandatory suggestions.

4. What is the primary purpose of the Amendment Process?
A. To cancel active contracts or subscriptions
B. To make changes to active contracts or subscriptions
C. To renew expired contracts
D. To initiate new contracts

The primary purpose of the Amendment Process is to make changes to active contracts or subscriptions. This
process allows users to update various elements of a contract, such as pricing, product offerings, terms, or
quantities, without having to terminate the current agreement. In a dynamic business environment, it is common
for agreements to require adjustments due to shifting customer needs, changes in market conditions, or updates
in product offerings. The Amendment Process ensures that organizations can respond to these needs quickly
while maintaining a clear record of modifications.  This contrasts with actions like canceling active contracts,
renewing expired contracts, or initiating new contracts. While those actions are important in contract
management, they do not encompass the primary function of the Amendment Process, which is specifically
focused on modifying existing contracts rather than creating new ones or handling cancellations.
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5. What is the purpose of the Billing Frequency field on a Subscription
Product?
A. To indicate the warranty period for the product
B. To specify how often the customer is billed
C. To track customer engagement with the product
D. To determine the add-on features available

The Billing Frequency field on a Subscription Product primarily serves to establish how often a customer will be
billed for the subscription. This feature is crucial for managing the billing cycle of recurring charges, allowing
businesses to maintain clear and consistent revenue management. By specifying the frequency, such as
monthly, quarterly, or annually, a business can ensure that the customer's payment schedule aligns with their
usage or benefits derived from the subscription.   Understanding the billing frequency is also important for
customers, as it directly impacts cash flow management and budgeting for both the customer and the provider.
This clarity helps foster a strong customer relationship by ensuring that customers are aware of when they can
expect charges, thereby reducing confusion and the likelihood of billing disputes.   The other options pertain to
different aspects of product management or customer relations but do not reflect the direct purpose of the
Billing Frequency in terms of payment and revenue cycles, which is why they do not fit the correct context.

6. Which of the following is a key benefit of using pricing rules in Salesforce
CPQ?
A. They eliminate the need for user input.
B. They ensure consistent pricing across all quotes.
C. They enforce company policies on discounts and promotions.
D. They allow customization based on individual sales representatives.

Using pricing rules in Salesforce CPQ provides the key benefit of ensuring consistent pricing across all quotes.
This is crucial for businesses as it helps maintain uniformity and reliability in pricing, reducing discrepancies
that can arise from varying interpretations or manual entry by sales representatives. By applying established
pricing rules, organizations can standardize how discounts, markups, and adjustments are applied, leading to a
streamlined sales process where customers receive the same pricing for identical products or services. 
Consistent pricing not only builds trust with customers but also simplifies the sales process for representatives,
making it easier for them to provide accurate quotes quickly. Additionally, when there are changes in pricing
strategies or company policies, pricing rules can be updated centrally, allowing for immediate compliance across
the entire organization without needing extensive retraining or communication efforts. This way, businesses can
be agile and responsive to market changes while still adhering to consistent pricing structures.

Sample study guide, visit https://cpqspecialist.examzify.com
for the full version with hundreds of practice questions 13

SAMPLE



7. What is true about locking a Quote Line in Salesforce CPQ?
A. It prevents users from viewing the Quote Line
B. It prevents users from deleting the Quote Line
C. It prevents users from editing it
D. It automatically archives the Quote Line

Locking a Quote Line in Salesforce CPQ is a feature designed to ensure the integrity of the quotation process
and prevent unauthorized modifications. Once a Quote Line is locked, it restricts any edits to that line item. This
is particularly important in settings where pricing or specifications need to be finalized for approval, ensuring
that the terms of the quote remain consistent and secure.   By preventing users from editing the locked Quote
Line, the sales team can protect the accuracy of the quote given to customers, safeguarding against potential
errors that could arise from inadvertent changes. This mechanism fosters a more reliable quoting process and
enhances overall customer satisfaction, as clients are presented with finalized and agreed-upon terms.   The
other options either misrepresent the functionality or lack relevance in the context of locking a Quote Line. For
instance, locking does not make the Quote Line invisible (which would address viewing options), nor does it
automatically delete or archive the Quote Line without explicit actions taken to do so. Thus, the primary purpose
of locking in this scenario pertains specifically to the prevention of editing.

8. What does the "Discount Application" field determine?
A. How product returns are processed
B. How discounts are applied to quote lines and overall pricing
C. The type of reporting available for sales
D. How commissions are calculated for sales reps

The "Discount Application" field is crucial in determining how discounts are applied to quote lines and overall
pricing within Salesforce CPQ. This setting influences the way in which discounts are calculated and displayed
across the quote, including whether they apply to the product's list price, net price, or any specific pricing
adjustments.  When organizations set up their discount application strategy, they can choose between applying
discounts at the line level or the quote level, which plays a significant role in pricing strategies and customer
negotiations. For example, if a discount is applied at the quote level, it will reduce the total price for the entire
quote, while line-level discounts affect individual items. This flexibility allows for tailored pricing approaches and
ensures that the sales team can provide competitive quotes while maintaining control over profitability.  By
understanding the implications of the discount application, sales reps can better strategize their pricing
proposals and effectively communicate the value of their offerings to clients, making this field an essential
element of the quoting process in Salesforce CPQ.

Sample study guide, visit https://cpqspecialist.examzify.com
for the full version with hundreds of practice questions 14

SAMPLE



9. What is the main purpose of the Amend Quote process?
A. To generate new products for the catalog
B. To create a proposal for potential customers
C. To modify an active contract by creating a new Quote
D. To serve as a backup for old quotes

The main purpose of the Amend Quote process is to modify an active contract by creating a new Quote. This
process is essential in Salesforce CPQ because it allows sales teams to make adjustments to existing
agreements without starting from scratch. When a customer needs changes to their current subscription—such
as adding products, modifying quantities, or changing pricing—the Amend Quote function enables
representatives to handle these modifications smoothly and efficiently.  By creating a new Quote that reflects
these changes, organizations ensure that updated pricing and product details are accurately captured while
maintaining a clear history of transactions. This capability is particularly important in managing customer
relationships, as it allows for seamless updates that align with the evolving needs of customers without losing
track of the original agreement.

10. What is the function of the Default Configuration field on a Product?
A. To set a default price for all products
B. To specify a preselected configuration for a Product Bundle
C. To limit the visibility of the product
D. To apply discounts automatically on the product

The Default Configuration field on a Product is crucial for managing Product Bundles in Salesforce CPQ. When
this field is set, it allows administrators to specify a preselected configuration that automatically populates when
the Product Bundle is added to a quote. This predefined configuration streamlines the quoting process by
ensuring that the most common or recommended set of options is readily available for sales representatives,
reducing the time spent on configuration and increasing efficiency. It enhances user experience by providing a
quicker and more consistent way to assemble product bundles, resulting in a smoother sales process.   The
other options do not accurately reflect the purpose of the Default Configuration field. For instance, it does not set
a default price for all products, limit visibility of the product, or apply discounts automatically. Each of these
functions pertains to different aspects of product management within Salesforce CPQ.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://cpqspecialist.examzify.com

We wish you the very best on your exam journey. You've got this!
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