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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What type of settings would you check under configuration issues in
ServiceNow Discovery?
A. Firewall settings
B. Cluster and capabilities
C. User account permissions
D. Probe results

2. When creating a second MID Server, what is essential regarding the
extracted installation files?
A. Use the existing installation files from the first MID Server
B. Start with a fresh extraction of the MID Server files
C. Use older versions of the installation files
D. Extract files in a different directory

3. Which protocol can be prevented from being explored due to the use of
Discovery Behaviors?
A. HTTP
B. SSH
C. Only SNMP
D. Both SSH and SNMP depending on configuration

4. Which version of Powershell is required on the MID Server to use Windows
credentials?
A. Powershell 1.0
B. Powershell 2.0
C. Powershell 3.0
D. Powershell 4.0

5. Which type of firewall may lead to connectivity issues during the Port Scan
phase?
A. Logical firewall
B. Physical firewall
C. Software firewall
D. Network firewall
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6. What is an advantage of patterns over probes in terms of finding new CIs?
A. Patterns require no programming knowledge
B. Patterns are already pre-configured for all devices
C. Patterns can be easily customized using a user-friendly interface
D. Patterns automatically find all CIs without any configuration

7. What can notifications provide to users regarding configuration items?
A. Direct access to database records
B. Real-time alerts for all infrastructure changes
C. Details about CI attributes and suggested actions
D. Daily reports on CI performance

8. Which operation choice is used to gather information from the target?
A. Parse
B. Data
C. Action
D. Query

9. What need arises to create credentials for ServiceNow Discovery?
A. To enhance user interface
B. To allow network device access
C. To generate reports
D. To automate workflows

10. What is the primary function of the Shazzam probe during discovery?
A. To customize SNMP access lists
B. To detect open ports on devices
C. To classify physical devices
D. To communicate with remote databases
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Answers

Sample study guide, visit https://servicenowdiscoveryimp.examzify.com
for the full version with hundreds of practice questions 8

SAMPLE



1. B
2. B
3. D
4. B
5. A
6. C
7. C
8. D
9. B
10. B
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Explanations
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1. What type of settings would you check under configuration issues in
ServiceNow Discovery?
A. Firewall settings
B. Cluster and capabilities
C. User account permissions
D. Probe results

The focus on cluster and capabilities settings under configuration issues in ServiceNow Discovery is significant
because these settings pertain to how discovery processes are organized and executed across multiple nodes or
servers in a network. In a cloud or cluster environment, understanding the capabilities of each cluster ensures
that discovery can effectively identify and map all necessary components.  This is critical since different nodes
may have unique roles, behaviors, or requirements that affect how discovery is performed. Moreover, the
configurations must align with the overall architecture to ensure all components are correctly found and
reported by the discovery process. If the cluster and capabilities settings are misconfigured or not aligned, it can
lead to incomplete or inaccurate discovery results.  In contrast, while firewall settings, user account permissions,
and probe results are also important aspects of Discovery, they pertain more to specific operational aspects
rather than the overall configurations necessary to facilitate effective discovery across multiple systems or
environments. Firewalls are typically checked in troubleshooting connectivity issues, user account permissions
relate to access control, and probe results provide data on what was discovered. However, they do not directly
address the foundational configurations that ensure effective and coherent discovery operations in clustered
environments.

2. When creating a second MID Server, what is essential regarding the
extracted installation files?
A. Use the existing installation files from the first MID Server
B. Start with a fresh extraction of the MID Server files
C. Use older versions of the installation files
D. Extract files in a different directory

When creating a second MID Server, it is essential to start with a fresh extraction of the MID Server files. This is
important because each MID Server instance must operate independently while still being configured to
communicate properly with the ServiceNow instance. Fresh extraction ensures that each server has the correct
and uncorrupted files necessary for its operation.  Using existing installation files from the first MID Server can
lead to issues such as configuration conflicts or mismatches, as the servers may have different configurations
or updated components needed for optimal performance. Similarly, using older versions of the installation files
could introduce bugs or incompatibility with newer ServiceNow functionalities. Extracting files in a different
directory might help with organization, but if the files themselves are not fresh, it does not guarantee a properly
functioning MID Server. Thus, starting with a fresh extraction is the recommended and best practice approach
for setting up additional MID Servers.
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3. Which protocol can be prevented from being explored due to the use of
Discovery Behaviors?
A. HTTP
B. SSH
C. Only SNMP
D. Both SSH and SNMP depending on configuration

Discovery Behaviors in ServiceNow allow administrators to control which network protocols are used during the
scanning and discovery process. Some Discovery Behaviors can be configured to include or exclude specific
protocols based on the organization's needs or security policies.  In this scenario, both SSH and SNMP can be
prevented from being explored if the Discovery Behaviors are specifically configured to do so. This means that
during the discovery scan, if the behaviors are set to exclude these protocols, ServiceNow will not attempt to
communicate over them, effectively limiting the discovery process to other protocols like HTTP.   It's crucial to
note that the ability to include or exclude protocols enhances control over the discovery process, ensuring that
only relevant and necessary information is gathered while also respecting security settings or compliance
practices. Configuring Discovery Behaviors in a granular way allows for flexibility in how assets are scanned and
discovered within a network, addressing both operational needs and security concerns.

4. Which version of Powershell is required on the MID Server to use Windows
credentials?
A. Powershell 1.0
B. Powershell 2.0
C. Powershell 3.0
D. Powershell 4.0

To utilize Windows credentials on the MID Server effectively, Powershell 2.0 is essential. This version introduced
several features that significantly enhanced the automation and management capabilities needed for handling
Windows environments within ServiceNow Discovery. Specifically, it includes support for Windows
authentication mechanisms, which is crucial when interacting with various Windows systems during the
discovery process.  Powershell 2.0 established foundational functionalities for scripting and command
execution that lay the groundwork for advanced automation strategies. Without this version or higher, the
capabilities to manage credentials securely and interact with remote systems would be limited, thus impacting
the efficiency and success of the discovery process.  While higher versions of Powershell (such as 3.0 and 4.0)
certainly offer additional features and improvements, Powershell 2.0 is the minimum requirement needed to
ensure that the MID Server can perform the necessary tasks related to using Windows credentials effectively.
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5. Which type of firewall may lead to connectivity issues during the Port Scan
phase?
A. Logical firewall
B. Physical firewall
C. Software firewall
D. Network firewall

The correct answer is logical firewall because this type of firewall operates at the operating system or
application layer, controlling traffic based on configured rules rather than physical hardware locations. During
the Port Scan phase of discovery, a logical firewall can block or restrict specific ports or protocols, potentially
leading to connectivity issues.   Logical firewalls can impose restrictive access controls that may not adhere to
the expected open ports required for discovery operations. This can result in incomplete data collection or failure
to establish connections to necessary services on the target systems.   The other types of firewalls, such as
physical and network firewalls, primarily operate at the network perimeter and are less likely to discriminate
based on port scanning compared to logical firewalls, which can impact individual systems based on local
configurations. A software firewall, while it could also block traffic, typically relates to specific applications
rather than the broader scope of operations that a logical firewall might manage.

6. What is an advantage of patterns over probes in terms of finding new CIs?
A. Patterns require no programming knowledge
B. Patterns are already pre-configured for all devices
C. Patterns can be easily customized using a user-friendly interface
D. Patterns automatically find all CIs without any configuration

The advantage of patterns over probes in discovering new configuration items (CIs) lies in their ability to be
easily customized using a user-friendly interface. Patterns allow users to define and tailor their own discovery
processes without needing deep programming skills. This means that users can adapt patterns to fit the specific
requirements of their environment or the types of devices they are managing, enhancing the discovery process
significantly.  By allowing for customization, patterns can be adjusted to ensure they accurately identify and
classify various types of CIs, which contributes to a more effective discovery strategy. This user-friendly
approach empowers IT teams to refine the discovery process according to their unique needs, making it simpler
and more efficient to gather accurate data about the IT landscape.  In contrast, other options highlight
misconceptions or limitations. While some patterns might not require extensive programming knowledge, this
aspect does not directly relate to their advantage over probes in the context of finding new CIs. The claim about
patterns being pre-configured for all devices overlooks the need for customization based on specific
environments. The notion that patterns automatically find all CIs without any configuration does not accurately
reflect the reality of discovery processes, as some level of configuration is generally necessary to achieve
effective results.
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7. What can notifications provide to users regarding configuration items?
A. Direct access to database records
B. Real-time alerts for all infrastructure changes
C. Details about CI attributes and suggested actions
D. Daily reports on CI performance

Notifications in ServiceNow can play a crucial role in keeping users informed about configuration items (CIs) by
providing details about CI attributes and suggested actions. This capacity allows users to gain insights into the
current state of their CIs, including relevant information about their properties, statuses, and any specific
recommendations for management or improvement.  When notifications include attribute details, they help users
understand not only what the configuration item is but also how it is functioning within the overall system
landscape. This information can be pivotal for decision-making, enabling users to act promptly based on the CI's
current performance and compliance with established standards or policies. Additionally, the suggested actions
derived from CI attributes can guide users on the next steps to resolve issues, optimize performance, or make
necessary modifications.  Overall, this function of notifications aligns with the objective of ServiceNow to
enhance visibility and management of CIs, fostering proactive engagement and timely responses from users in
managing their IT assets.

8. Which operation choice is used to gather information from the target?
A. Parse
B. Data
C. Action
D. Query

The operation choice that is used to gather information from the target is querying. In the context of ServiceNow
Discovery, querying is a crucial process that involves sending requests to the target systems to retrieve specific
data. This information can include details about hardware configurations, software installations, network
configurations, and various other attributes pertinent to the systems being discovered.  When performing a query
operation, it typically involves using protocols like SNMP, WMI, or various APIs to extract relevant information
directly from the target systems. This process ensures that the data collected is accurate and up-to-date,
making it fundamental for creating a comprehensive configuration management database (CMDB) and for
effective IT asset management.  The other options relate to different functions but do not specifically denote the
process of gathering data from a target. Parsing, for instance, usually involves interpreting or structuring data
that has already been collected rather than retrieving it. The term "data" is a broad concept and does not refer to
any specific operational action. The option 'action' implies carrying out a task or operation but does not
inherently involve the process of gathering information from the target systems. Thus, the term query aligns
directly with the essential goal of collecting data within the Discovery process.
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9. What need arises to create credentials for ServiceNow Discovery?
A. To enhance user interface
B. To allow network device access
C. To generate reports
D. To automate workflows

Creating credentials for ServiceNow Discovery is essential primarily to enable access to network devices. These
credentials are necessary to authenticate and communicate with various infrastructure components within an IT
environment, such as servers, switches, routers, and applications. Without the appropriate credentials,
ServiceNow Discovery would not be able to perform scans effectively, gather data, and discover configuration
items (CIs) throughout the network.   The process allows for secure access, usually requiring user authentication
that complies with the organization's security policies. By establishing these credentials, the discovery process
can accurately map out the network topology, identify device types, and retrieve necessary attributes and
configurations, ultimately leading to a better understanding of the IT landscape.  While enhancing user
interfaces, generating reports, and automating workflows are important aspects of IT service management, they
are not directly related to the purpose of establishing credentials within the context of ServiceNow Discovery.
Credentials specifically serve the functional requirement of access to network devices, which is a foundational
step in the discovery process.

10. What is the primary function of the Shazzam probe during discovery?
A. To customize SNMP access lists
B. To detect open ports on devices
C. To classify physical devices
D. To communicate with remote databases

The Shazzam probe plays a crucial role in the Discovery process by detecting open ports on devices within the
network. Its primary function is to gather information about the services that are running on these ports, which is
essential for accurate identification and classification of devices within the ServiceNow environment. By
identifying open ports, the Shazzam probe facilitates the collection of pertinent data related to the devices,
which allows Discovery to determine not only the type of device but also the specific applications or services
that may be operational. This information is key to building a comprehensive view of the IT landscape within an
organization.  Understanding the nature of open ports also informs network security practices, as it highlights
potential vulnerabilities that may need attention. Thus, the effectiveness of the Shazzam probe in port detection
directly enhances the overall visibility and management of IT assets in ServiceNow.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://servicenowdiscoveryimp.examzify.com

We wish you the very best on your exam journey. You've got this!
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