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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What acronym represents the Pretaxi Announcement on the ABS?
A. PT
B. PA
C. PAX
D. PAT

2. Is it acceptable for flight attendants to have personal electronic devices
during flight?
A. Yes, if turned off
B. Yes, if secured
C. No, it is not acceptable
D. Only during ground time

3. To open the overwing exits on the CRJ 700, the operating handle should be
pulled _______.
A. Up
B. Down
C. Outward
D. Inward

4. When instructed to take your jumpseat during turbulence, what must you
do?
A. Immediately check on passengers
B. Contact the PIC to provide cabin status
C. Fasten your seatbelt and sit quietly
D. Prepare for potential injuries

5. If you can't remember which stations provide provisions for the Delta CRJ
200, where can you find this information?
A. Flight Attendant Manual
B. Online Staff Portal
C. ISM DC CRJ 200 Provisions Quick Reference
D. Company email
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6. Are approved portable oxygen concentrators (POCs) allowed to be used
during flight?
A. Yes, without restrictions
B. No, they may not be used during flight
C. Only in case of emergency
D. They are not allowed onboard

7. What is the Heimlich maneuver also known as?
A. Abdominal thrusts
B. Self-defense
C. Compression technique
D. Rescue breathing

8. If a victim becomes responsive and is breathing, what should you do next?
A. Keep them upright
B. Lay them flat on their back
C. Turn them to the side (recovery) position
D. Administer additional CPR

9. What tool can a flight attendant use for additional information when flying
with a new partner?
A. FAA Guidelines
B. SOAR
C. Company Manual
D. Personal experience

10. What item is necessary to carry on your shift to identify yourself while on
SkyWest property?
A. Insurance Card
B. ID Badge
C. Flight Schedule
D. Uniform Spares
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Answers
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1. A
2. C
3. B
4. B
5. C
6. B
7. A
8. C
9. B
10. B
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Explanations
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1. What acronym represents the Pretaxi Announcement on the ABS?
A. PT
B. PA
C. PAX
D. PAT

The acronym representing the Pretaxi Announcement on the Aircraft Braking System (ABS) is indeed PT. This
designation is used within aviation to succinctly convey essential pre-taxi information to the flight crew and
passengers. The use of acronyms like PT helps ensure clarity and efficiency in communication among crew
members, especially in high-pressure scenarios such as pre-departure preparations.   Understanding these
acronyms is critical for maintaining safety and operational efficiency during flight operations. The other options
listed, while similar in format, do not specifically refer to the Pretaxi Announcement, hence their omission from
the correct answer.

2. Is it acceptable for flight attendants to have personal electronic devices
during flight?
A. Yes, if turned off
B. Yes, if secured
C. No, it is not acceptable
D. Only during ground time

In the context of flight operations and safety protocols, it is crucial that flight attendants prioritize passenger
safety and adhere to regulations regarding personal electronic devices. The policy generally prohibits flight
attendants from having personal electronic devices during flight in order to minimize distractions and maintain a
high level of situational awareness.   This restriction is in place to ensure that flight attendants are fully focused
on their duties, which include monitoring the cabin, assisting passengers, and responding to any emergencies.
By not allowing the use of personal devices during flight, airlines reinforce the importance of a distraction-free
environment for crew members, thereby promoting overall safety.  The other options suggest various allowances
for personal device usage, which could potentially lead to divided attention and an increased risk of overlooking
critical safety responsibilities. Therefore, the prohibition of personal electronic devices during flight is a sound
practice aimed at enhancing safety for both crew members and passengers.

3. To open the overwing exits on the CRJ 700, the operating handle should be
pulled _______.
A. Up
B. Down
C. Outward
D. Inward

To successfully open the overwing exits on the CRJ 700, the operating handle is designed to be pulled
downward. This mechanism is specifically engineered for safety and efficiency, ensuring that in an emergency
evacuation situation, crew members can quickly operate the exits.   Pulling downwards engages the unlocking
mechanism and allows the door to be opened, providing a clear route for evacuation. This design also minimizes
the risk of accidental operation, as it aligns with ergonomics and user movement during high-stress situations.
It is essential for crew members to be trained thoroughly on this procedure to ensure smooth and rapid access
to exits in case of an emergency.
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4. When instructed to take your jumpseat during turbulence, what must you
do?
A. Immediately check on passengers
B. Contact the PIC to provide cabin status
C. Fasten your seatbelt and sit quietly
D. Prepare for potential injuries

When instructed to take your jumpseat during turbulence, the correct action is to fasten your seatbelt and sit
quietly. This is crucial for maintaining your own safety during such hazardous conditions, as being securely
seated helps prevent injuries that could occur from sudden movements of the aircraft. It is also essential to
remain calm and composed, which assists in managing the situation effectively.  While it is important to check
on passengers' well-being and prepare for potential injuries, these actions are secondary to ensuring that you
are safely secured in your jumpseat. Your priority must be your own safety first so that you are in a position to
assist others effectively once conditions stabilize. Keeping communication lines to the Pilot in Command clear is
vital, but it should not come at the expense of personal safety during immediate turbulence events.

5. If you can't remember which stations provide provisions for the Delta CRJ
200, where can you find this information?
A. Flight Attendant Manual
B. Online Staff Portal
C. ISM DC CRJ 200 Provisions Quick Reference
D. Company email

The ISM DC CRJ 200 Provisions Quick Reference is specifically designed to provide flight crews with essential
information about provisions related to the Delta CRJ 200. This resource is likely to include a streamlined and
easily accessible list of stations where provisions are available, tailored for quick reference during flights. Its
purpose is to directly support the operational needs of crew members by ensuring they have ready access to
crucial logistical information.  While the Flight Attendant Manual, Online Staff Portal, and company email may
contain relevant data, they may not be as focused or easily navigable for this specific query about provisions.
The Flight Attendant Manual could provide detailed guidance on numerous aspects of flight service but might
not be as concise as the Quick Reference. The Online Staff Portal can have a variety of resources, but finding
specific information like provisions might require more searching. Finally, while company emails may convey
necessary information, they are typically not designed as a permanent reference tool and may not compile all the
relevant stations in one place. Thus, the ISM DC CRJ 200 Provisions Quick Reference stands out as the most
efficient and targeted resource for this purpose.

Sample study guide, visit https://skywestcumulative.examzify.com
for the full version with hundreds of practice questions 12

SAMPLE



6. Are approved portable oxygen concentrators (POCs) allowed to be used
during flight?
A. Yes, without restrictions
B. No, they may not be used during flight
C. Only in case of emergency
D. They are not allowed onboard

Portable oxygen concentrators (POCs) are indeed items that can be used safely during flights, but there are
specific regulations and guidelines that govern their use. In the context of the question, the most accurate
answer is that POCs may not generally be used during flight unless certain conditions are met.  The reason for
the restriction on using POCs during flight primarily revolves around safety and regulatory compliance. Airlines
must ensure that all equipment used onboard does not interfere with the aircraft’s operation or pose a risk to
other passengers. While many airlines allow POCs to be brought onboard as part of a passenger’s carry-on
luggage, their operation during the flight is subject to the airline's specific policies, which often prohibit their use
to avert potential interference with cabin pressure systems and the need to maintain a controlled oxygen
environment for all passengers.  Understanding the intricacies of airline regulations regarding oxygen use during
flights is key for passengers who may rely on these devices. Thus, while POCs can be an essential tool for some
travelers, their use is not universally approved during flight, highlighting the importance of checking with the
airline before traveling.

7. What is the Heimlich maneuver also known as?
A. Abdominal thrusts
B. Self-defense
C. Compression technique
D. Rescue breathing

The Heimlich maneuver is indeed known as abdominal thrusts. This technique is specifically designed to expel
an object that is obstructing a person's airway, particularly in cases of choking. By using a series of quick inward
and upward thrusts to the abdomen, the air pressure created within the chest can help dislodge the foreign
object.  The term "abdominal thrusts" directly describes the physical action performed during the maneuver,
emphasizing the focus on the abdominal area where the thrusts are applied. This terminology is widely
recognized in first aid training and emergency response guidelines, making it clear and distinct in its purpose
and action.  Other choices like self-defense, compression technique, and rescue breathing refer to entirely
different concepts in emergency response and first aid. Self-defense pertains to protecting oneself from an
aggressor, compression technique often relates to chest compressions in CPR, while rescue breathing is about
providing breaths to someone who is not breathing.
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8. If a victim becomes responsive and is breathing, what should you do next?
A. Keep them upright
B. Lay them flat on their back
C. Turn them to the side (recovery) position
D. Administer additional CPR

When a victim becomes responsive and is breathing, placing them in the recovery position is the best course of
action. This position helps to keep the airway open and allows any fluids or vomit to drain from the mouth,
reducing the risk of choking. By turning the person onto their side, you ensure that they can breathe freely
without the danger of obstruction from any secretions, which is especially important if they remain disoriented
or semiconscious.  This is a critical step in first aid protocols as maintaining an open airway is essential in
emergency situations where the victim may have lost consciousness. The recovery position is typically
recommended for any unconscious individual who is breathing adequately, as it promotes safety and supports
the body in a stable posture.  The other options do not effectively prioritize the victim's airway and breathing
needs. Keeping an individual upright may not provide the necessary support for those who are confused or weak.
Laying them flat on their back could lead to potential airway blockage if they were to become unresponsive
again. Administering additional CPR is only warranted if the individual is not breathing or lacks a pulse, which is
not the case if they are responsive and breathing.

9. What tool can a flight attendant use for additional information when flying
with a new partner?
A. FAA Guidelines
B. SOAR
C. Company Manual
D. Personal experience

A flight attendant can use SOAR, which stands for Safety, Operations, Assessment, and Reporting, as a valuable
resource for additional information when flying with a new partner. This tool is specifically designed to assist
flight attendants by providing them with essential information and operational guidelines in real-time. It
enhances team communication and coordination, particularly in scenarios where flight attendants are unfamiliar
with each other’s working styles or preferences.   SOAR allows for quicker access to important protocols and
procedures, ensuring that the crew operates efficiently and safely during the flight. It can facilitate discussions
about roles, responsibilities, and best practices that can be crucial when working with new team members. Other
resources may provide varying levels of information, but SOAR is specifically tailored to immediate operational
needs and supports collaboration among crew members.
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10. What item is necessary to carry on your shift to identify yourself while on
SkyWest property?
A. Insurance Card
B. ID Badge
C. Flight Schedule
D. Uniform Spares

Identifying oneself on company property is crucial for maintaining security and ensuring proper access to
various areas or services as an employee. An ID badge serves this purpose effectively, as it typically includes
your name, job title, photograph, and sometimes even other identification elements like a barcode or RFID chip.
This allows other employees and security personnel to quickly verify your identity and role within the
organization while you are on duty. Carrying an ID badge ensures that you comply with company policy
regarding identification, thus promoting a safe and professional work environment.   Other items, while
potentially useful in certain contexts, do not serve the primary function of identification in the workplace. For
example, an insurance card is related to health and benefits, a flight schedule provides operational details, and
uniform spares refer to additional clothing, none of which help establish your identity on company grounds.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://skywestcumulative.examzify.com

We wish you the very best on your exam journey. You've got this!
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