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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What must social workers avoid when dealing with former clients?
A. Providing any services
B. Engaging in sexual activities
C. Maintaining contact
D. Offering new professional services

2. What principle in the Code highlights the importance of respecting clients'
self-determination?
A. Client Dependency
B. Client Self-Determination
C. Client Control
D. Client Guidance

3. Which principle requires a commitment to continuous learning in
professional practice?
A. Dignity and Worth of Person
B. Importance of Human Relationships
C. Integrity
D. Competence

4. What is included in the term "sexual harassment" as defined for social
workers?
A. Friendly conversation about relationships
B. Requests for sexual favors and verbal conduct of a sexual nature
C. Developing personal friendships with clients
D. Maintaining professional boundaries

5. Which of the following best describes the role of social workers in times of
public emergencies?
A. They should focus on paperwork and administration
B. They should only provide services in their communities
C. They should provide appropriate professional services to the extent possible
D. They should work independently to resolve issues
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6. Why is it important for social workers to make reasonable efforts to ensure
continuity of services?
A. To establish a competitive advantage
B. To maintain their reputation as providers
C. To support the well-being of clients during service interruptions
D. To adhere to legal mandates

7. Which of the following accurately reflects the ethical responsibilities of
social workers?
A. To act in their own best interest
B. To ensure that they are always right in all decisions
C. To respect the values and opinions of clients while providing support
D. To disregard the opinions of clients

8. What is one primary responsibility of social workers regarding the integrity
of the profession?
A. To promote equality among all social workers
B. To contribute to the knowledge base of social work
C. To prioritize personal beliefs over professional ethics
D. To avoid engaging in community service activities

9. Which action constitutes sexual harassment by social workers?
A. Providing emotional support
B. Making sexual advances
C. Engaging in casual conversations
D. Giving compliments about professionalism

10. Which ethical principle is concerned with the integrity of professional
relationships in social work?
A. Service
B. Social Justice
C. Integrity
D. Competence
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Answers
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1. B
2. B
3. D
4. B
5. C
6. C
7. C
8. B
9. B
10. C
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Explanations
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1. What must social workers avoid when dealing with former clients?
A. Providing any services
B. Engaging in sexual activities
C. Maintaining contact
D. Offering new professional services

When working with former clients, social workers are bound by ethical standards that prioritize client welfare and
the integrity of the professional relationship. Engaging in sexual activities with former clients is a clear violation
of ethical guidelines. This rule is in place to protect clients from potential exploitation and to ensure that the
power dynamics inherent in the social worker-client relationship do not carry over into personal relationships. 
Maintaining appropriate boundaries is essential in social work practice. Even after the professional relationship
has ended, former clients may still have vulnerabilities associated with their past experiences. By prohibiting
sexual relationships with former clients, social workers help uphold the profession's commitment to maintaining
respectful and professional interactions, ensuring that former clients are treated with dignity and respect.   In
contrast, while avoiding providing services or offering new professional services to former clients may also be
guided by ethical considerations, the core issue in this question focuses specifically on the inherently
exploitative nature of engaging in sexual relationships, which is deemed unacceptable across social work
standards.

2. What principle in the Code highlights the importance of respecting clients'
self-determination?
A. Client Dependency
B. Client Self-Determination
C. Client Control
D. Client Guidance

The principle of Client Self-Determination in the Code of Ethics emphasizes the importance of empowering
clients to make their own choices and control their own lives. It acknowledges that individuals have the right to
make decisions regarding their welfare and to influence their own circumstances, which is a fundamental aspect
of promoting dignity, autonomy, and independence.  Respecting clients’ self-determination involves recognizing
their strengths, preferences, and values while supporting them in achieving their personal goals. This principle is
crucial in fostering a trusting relationship between the social worker and the client, enabling clients to feel
empowered and engaged in the process of seeking help and making decisions about their lives.  In contrast, the
other options may suggest ways of interacting with clients, but they do not embody the core value of
empowering clients to take charge of their own lives in the same way that Client Self-Determination does. Client
Dependency, for instance, implies a reliance on professionals, which can undermine autonomy. Client Control
and Client Guidance may suggest a more directive approach, which can also diminish the client’s role in making
personal choices.

Sample study guide, visit https://socialworkcodeofethics.examzify.com
for the full version with hundreds of practice questions 11

SAMPLE



3. Which principle requires a commitment to continuous learning in
professional practice?
A. Dignity and Worth of Person
B. Importance of Human Relationships
C. Integrity
D. Competence

The principle that requires a commitment to continuous learning in professional practice is most accurately
reflected in the concept of competence. Competence emphasizes the necessity for social workers to maintain
and enhance their knowledge and skills throughout their careers. This principle recognizes that the field of social
work is dynamic, with evolving practices, research, and client needs. Consequently, social workers are expected
to engage in ongoing education and training to provide effective and informed services to their clients.  By
adhering to the principle of competence, social workers ensure they are equipped with current knowledge and
can apply best practices, which ultimately leads to better outcomes for those they serve. Continuous learning
supports the professional development necessary to navigate the complexities of human behavior and the social
environment, making it essential in delivering high-quality social work services.

4. What is included in the term "sexual harassment" as defined for social
workers?
A. Friendly conversation about relationships
B. Requests for sexual favors and verbal conduct of a sexual nature
C. Developing personal friendships with clients
D. Maintaining professional boundaries

The term "sexual harassment," as defined for social workers, primarily includes requests for sexual favors and
verbal conduct of a sexual nature. This definition is grounded in the recognition that such behavior can create a
hostile or uncomfortable environment for clients and is a violation of professional ethics. The social work
profession emphasizes the importance of maintaining a safe and respectful environment, where clients feel
secure and valued without the threat of sexual advances or inappropriate comments.  In contrast, friendly
conversation about relationships (the first choice) does not inherently constitute sexual harassment, provided it
remains professional and is appropriate within the context of the therapeutic relationship. Developing personal
friendships with clients (the third choice) is also problematic in the context of social work, as it can blur the
professional boundaries and compromise the integrity of the professional relationship. Maintaining professional
boundaries (the fourth choice) is crucial in preventing situations of sexual harassment, but it is not a form of
harassment in itself. Therefore, the focus on unsolicited sexual advances and verbal misconduct distinctly
characterizes the essence of sexual harassment in the field of social work.
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5. Which of the following best describes the role of social workers in times of
public emergencies?
A. They should focus on paperwork and administration
B. They should only provide services in their communities
C. They should provide appropriate professional services to the extent possible
D. They should work independently to resolve issues

The selection emphasizes the critical and flexible role that social workers play during public emergencies. Social
workers are trained to assess the needs of individuals and communities in crisis, responding with appropriate
interventions and resources. In times of public emergencies, their expertise in crisis management, mental health
support, and community organizing enables them to provide essential services effectively.   This answer
underscores the importance of adaptability and responsiveness in social work practice. During emergencies,
situations can be fluid and require professionals to engage collaboratively with other services and organizations
to provide comprehensive support. Social workers focus on delivering immediate and appropriate assistance
while also paying attention to long-term recovery and resilience building in affected communities.  In contrast,
the other options imply a more limited or disconnected approach. Focusing solely on paperwork or
administration would hinder effective response efforts. Limiting service provision only to one's community
neglects the broader impact of emergencies, where collaboration across regions may be necessary. Finally,
working independently to resolve issues underestimates the necessity of teamwork and the multifaceted nature
of emergency responses, which often require a coordinated approach among various professionals and
organizations.

6. Why is it important for social workers to make reasonable efforts to ensure
continuity of services?
A. To establish a competitive advantage
B. To maintain their reputation as providers
C. To support the well-being of clients during service interruptions
D. To adhere to legal mandates

The importance of making reasonable efforts to ensure continuity of services in social work is fundamentally
tied to supporting the well-being of clients during service interruptions. Social work is centered around assisting
individuals, families, and communities in achieving well-being and functioning optimally. When there are
interruptions in services—whether due to changes in case management, organizational policies, or other
unforeseen circumstances—clients can experience significant distress, setbacks, or worsening of their
situations. By prioritizing continuity, social workers help to minimize disruptions, thereby facilitating a smoother
transition and maintaining trust, support, and stability for clients.  Continuity is particularly crucial in moments
of vulnerability when clients may be relying heavily on the support systems in place. Ensuring that services
remain consistent helps provide the emotional, psychological, and social support that clients need to cope
effectively with challenges they face. This commitment to continuity aligns with core social work values,
promoting client dignity and advocating for their ongoing needs.  The other options, while they might hold some
relevance to the profession, do not directly address the primary concern of client welfare in the face of service
interruption. Establishing a competitive advantage or maintaining a reputation focuses moreon organizational
interests rather than client needs. Moreover, adherence to legal mandates is important but usually serves a
different function within the
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7. Which of the following accurately reflects the ethical responsibilities of
social workers?
A. To act in their own best interest
B. To ensure that they are always right in all decisions
C. To respect the values and opinions of clients while providing support
D. To disregard the opinions of clients

The chosen answer highlights a crucial ethical responsibility of social workers, which is to respect the values
and opinions of clients while providing support. Social work is fundamentally rooted in principles of dignity and
worth of the individual, which emphasizes the importance of understanding and valuing the unique perspectives
and experiences of clients. By respecting their values and opinions, social workers build trust and rapport, which
are essential for effective practice. This approach ensures that clients feel heard and validated, promoting their
autonomy and empowerment in the decision-making processes that affect their lives.  In contrast, the other
options do not align with social work ethics. Acting in one's own best interest undermines the primary goal of
social work, which is to serve clients and meet their needs. Also, the notion of ensuring that one is always right
contradicts the humility and willingness to learn that are vital in social work practice. Finally, disregarding the
opinions of clients goes against the core ethical principles of respecting client self-determination and
incorporating client input into interventions and support strategies. These principles are essential for developing
effective, ethical, and compassionate social work practices.

8. What is one primary responsibility of social workers regarding the integrity
of the profession?
A. To promote equality among all social workers
B. To contribute to the knowledge base of social work
C. To prioritize personal beliefs over professional ethics
D. To avoid engaging in community service activities

A primary responsibility of social workers regarding the integrity of the profession is to contribute to the
knowledge base of social work. This involves engaging in research, sharing best practices, and staying informed
about developments in the field. By doing so, social workers not only enhance their own skills and effectiveness
but also enrich the profession as a whole. Contributing to the knowledge base ensures that social work practices
are grounded in sound evidence and can adapt to emerging challenges and needs within the communities they
serve. This commitment to continuous learning and knowledge sharing helps maintain the professionalism and
ethical standards that are essential to the integrity of social work.   Promoting equality among social workers,
while important, does not directly address the broader necessity of ensuring that social work is informed by
current research and practices. Prioritizing personal beliefs over professional ethics can lead to conflicts of
interest and compromise the fundamental ethical responsibilities that social workers hold. Engaging in
community service activities may be beneficial, but avoiding them does not align with the core mission of social
work, which emphasizes advocacy and support for community welfare. Hence, the focus on enhancing the
knowledge base is central to maintaining and improving the integrity of the profession.
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9. Which action constitutes sexual harassment by social workers?
A. Providing emotional support
B. Making sexual advances
C. Engaging in casual conversations
D. Giving compliments about professionalism

Making sexual advances is a clear example of sexual harassment, especially within the context of social work,
where maintaining professional boundaries is essential. Social workers are expected to foster a safe and
respectful environment for clients. Any action that expresses unwelcome sexual attention undermines that
environment, violates ethical obligations, and can significantly harm the client’s well-being.  Sexual harassment,
as defined by professional standards, includes behaviors that are sexual in nature and that are unwanted,
creating a hostile or intimidating environment. This conduct is not just unethical; it is also potentially illegal. The
social work profession emphasizes the importance of establishing and maintaining appropriate boundaries to
protect clients from exploitation and harm, clearly making sexual advances a violation of this principle.  In
contrast, providing emotional support, engaging in casual conversations, and giving compliments about
professionalism, when done appropriately, can help build trust and rapport with clients. These actions fall within
the realm of accepted professional behavior, provided they remain respectful and do not cross boundaries into
inappropriate or unwanted sexual conduct.

10. Which ethical principle is concerned with the integrity of professional
relationships in social work?
A. Service
B. Social Justice
C. Integrity
D. Competence

The principle of integrity is fundamental to maintaining professional relationships in social work. It emphasizes
the importance of honesty, transparency, and trustworthiness in interactions with clients and colleagues.
Upholding integrity ensures that social workers act in a manner that is consistent with ethical standards,
fostering trust with clients who rely on their expertise and support. This principle requires social workers to
adhere to ethical guidelines, honor commitments, and avoid any form of misconduct that could damage the
professional relationship.  In the context of social work, integrity involves not only being true to one's
professional values but also acknowledging one's limitations and being accountable for one's actions. This
accountability helps create an environment where clients feel safe to engage openly, which is vital for effective
practice.  While other principles like service, social justice, and competence are also crucial aspects of social
work, they do not specifically focus on the integrity of professional relationships. Service is about helping others
and prioritizing clients' needs, social justice emphasizes advocating for equity and access, and competence
relates to the social worker’s skills and knowledge. Integrity, however, directly underscores the quality of the
professional relationships that enable effective social work practice.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://socialworkcodeofethics.examzify.com

We wish you the very best on your exam journey. You've got this!
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