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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://texaspsblevel2training.examzify.com
for the full version with hundreds of practice questions 3

SAMPLE



How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Detainment vs arrest: What constitutes detainment?
A. If you, by communication or other means, make a person feel that they are not

free to go, then you arrested them.
B. If the person agrees to stay for questioning.
C. If you observe and report only.
D. If you physically win the pursuit.

2. If a police officer asks you to leave your post, which of the following is
correct?
A. You may refuse to leave your post.
B. You cannot refuse to leave your post.
C. You should immediately call your supervisor.
D. You should continue duty and document the encounter later.

3. When should you document details of an incident?
A. Immediately after the incident while details are fresh.
B. Only if someone asks.
C. Never document.
D. Weeks later.

4. What should you primarily rely on to convey your message according to the
material?
A. Verbal words
B. Written notes
C. Nonverbal signals and tone of voice
D. Visual aids

5. When documenting suspicious activity, which details are crucial?
A. The exact color of the car only.
B. The suspect's favorite food.
C. Specific appearance, vehicle description, time, and location.
D. The weather conditions only.
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6. Which statement best describes the concept of actual arrest?
A. It may occur without any physical contact.
B. It involves taking a person into custody by the use of physical force, such as

hands, handcuffs, and/or weapons.
C. It requires a warrant.
D. It is only performed by police officers.

7. Which statement best describes the purpose of the Code of Conduct?
A. To behave honestly and with integrity
B. To maximize profits
C. To reduce training requirements
D. To restrict whistleblowing

8. What information does a diamond-shaped hazmat placard convey to
responders?
A. The type of material being transported
B. The vehicle's speed
C. The route number
D. The insurance status

9. What documentation should accompany a lawful detention or arrest by a
Level 2 officer?
A. Details of the incident, time, location, individuals involved, and actions taken.
B. No documentation is required.
C. Only a verbal report to a supervisor.
D. Documentation is optional.

10. Why is it important to know the location of exit points during a security
assignment?
A. To restrict access to the building.
B. To block exits during emergencies.
C. To ensure the exits are locked at all times.
D. To enable safe evacuation, create a path for staff and visitors, and coordinate

with responders.

Sample study guide, visit https://texaspsblevel2training.examzify.com
for the full version with hundreds of practice questions 7

SAMPLE



Answers
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1. A
2. B
3. A
4. C
5. C
6. B
7. A
8. A
9. A
10. D
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Explanations
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1. Detainment vs arrest: What constitutes detainment?
A. If you, by communication or other means, make a person feel that they are not

free to go, then you arrested them.
B. If the person agrees to stay for questioning.
C. If you observe and report only.
D. If you physically win the pursuit.

Detainment happens when a person’s freedom of movement is restricted—essentially, they’re not free to leave.
The key factor is how the person feels about their ability to go: if you communicate or take actions that make
them believe they must stay, you’re detaining them. It’s a temporary restraint on movement, used to investigate
or question, and it’s different from a formal arrest.  That’s why the statement about making someone feel they’re
not free to go is the best description of detainment. The other options describe voluntary staying for questioning,
simply observing, or pursuing someone, none of which inherently create a detainment in the same sense.

2. If a police officer asks you to leave your post, which of the following is
correct?
A. You may refuse to leave your post.
B. You cannot refuse to leave your post.
C. You should immediately call your supervisor.
D. You should continue duty and document the encounter later.

When a police officer on the scene gives a direct order, a security officer must follow it. Police have authority to
direct operations and conduct at the location, and refusing a lawful order to leave would interfere with law
enforcement and create safety risks. So, you should comply and leave your post promptly. After you’ve complied,
you can report the incident to your supervisor and document it as required by policy. The other options either
imply resisting the officer, which isn’t appropriate, or place the emphasis on actions after the fact rather than on
immediate compliance.

3. When should you document details of an incident?
A. Immediately after the incident while details are fresh.
B. Only if someone asks.
C. Never document.
D. Weeks later.

Documenting incident details promptly preserves accuracy and supports investigation, accountability, and policy
compliance. When you write the report right after the incident, you capture the exact sequence of events, who
was involved, what actions were taken, where and when it happened, and any witnesses or evidence while
memories are still fresh. This helps ensure the information is reliable, aids supervisors and investigators, and
maintains proper documentation and chain of custody for any evidence. Delaying documentation—waiting to see
if someone asks, or writing weeks later—increases the chance of memory gaps, omitted facts, and details that
don’t reflect what actually occurred, which can undermine credibility and safety processes.
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4. What should you primarily rely on to convey your message according to the
material?
A. Verbal words
B. Written notes
C. Nonverbal signals and tone of voice
D. Visual aids

The main idea is that how you say something and what your body language communicates often carries more
weight than the words themselves. Nonverbal signals—your facial expressions, posture, eye contact, gestures,
and overall presence—along with the tone of your voice (volume, pace, rhythm, emphasis) send a strong
message about your attitude, confidence, and control. In many situations, people read these cues first and they
can reinforce or contradict what you’re trying to convey with your words. When your tone and body language
match your message, it comes across as calm, credible, and respectful, which helps de-escalate tension and get
cooperation. Words matter, but they’re easier to misinterpret, especially under stress, so prioritizing clear
nonverbal signals and a measured, appropriate tone is the most effective way to convey your message. Visual
aids and written notes can support communication, but they aren’t the primary means for delivering the
message in real-time interactions.

5. When documenting suspicious activity, which details are crucial?
A. The exact color of the car only.
B. The suspect's favorite food.
C. Specific appearance, vehicle description, time, and location.
D. The weather conditions only.

When recording suspicious activity, you want a clear, actionable record built from observable facts. The most
valuable details include the person’s appearance, a description of any vehicle involved, the time the activity
occurred, and where it happened. Appearance helps identify the subject if seen again, including clothing,
approximate age, height, build, and any distinguishing features. Vehicle details—color, make/model, license plate
if visible, and notable markings—provide a concrete means to recognize or locate the vehicle and cross-check
with other reports. The time gives investigators a window for reviewing footage or patrol activity, while the
location anchors the event to a specific place and helps plan follow-up or responses. It's important to stick to
objective observations and avoid speculation.  Choices that focus on a single, irrelevant detail—like the car’s
exact color only or the suspect’s favorite food—don’t give enough information to identify or locate someone or to
support follow-up. Relying on weather conditions alone also lacks direct investigative value. The combination of
appearance, vehicle description, time, and location gives a complete, usable snapshot for investigators.
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6. Which statement best describes the concept of actual arrest?
A. It may occur without any physical contact.
B. It involves taking a person into custody by the use of physical force, such as

hands, handcuffs, and/or weapons.
C. It requires a warrant.
D. It is only performed by police officers.

Actual arrest means taking someone into custody through physical control. The essential idea is to deprive the
person of liberty by directly restraining them or using restraints or weapons as needed to secure their
movement. This is why the statement describing taking a person into custody by the use of physical force, such
as hands, handcuffs, and/or weapons, is the best fit. It emphasizes both the act of taking custody and the means
used to enforce it.   Note that formal arrest isn’t always contingent on a gun or cuffs in every moment, but the
defining feature of an actual arrest is: you exert control to seize and hold the person. It doesn’t require a warrant
in all cases, and it’s not exclusive to police officers—private security can perform an arrest under applicable law.

7. Which statement best describes the purpose of the Code of Conduct?
A. To behave honestly and with integrity
B. To maximize profits
C. To reduce training requirements
D. To restrict whistleblowing

A Code of Conduct defines the standards for how you should act on the job, guiding decisions and behavior to
maintain trust and ethical practice. In security work, this means acting honestly and with integrity in every
interaction, protecting people’s safety, handling information responsibly, and treating others with respect. This
framework helps you resolve ethical dilemmas, ensures consistent, lawful actions, and builds public trust in the
profession. It isn’t about maximizing profits or reducing training requirements, and it doesn’t aim to restrict
whistleblowing—codes typically encourage reporting wrongdoing and protecting those who raise concerns.

8. What information does a diamond-shaped hazmat placard convey to
responders?
A. The type of material being transported
B. The vehicle's speed
C. The route number
D. The insurance status

Hazmat placards are meant to rapidly reveal what material is being transported and the hazards it poses, so
responders know what they’re dealing with and what actions to take. The diamond shape with symbols points to
the substance’s identity and its danger class, guiding firefighters and responders on needed protections,
isolation distances, and response procedures. This is why the best answer is that the placard conveys the type
of material being transported. It doesn’t provide vehicle speed, route number, or insurance status, which aren’t
shown on placards.
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9. What documentation should accompany a lawful detention or arrest by a
Level 2 officer?
A. Details of the incident, time, location, individuals involved, and actions taken.
B. No documentation is required.
C. Only a verbal report to a supervisor.
D. Documentation is optional.

Documenting a lawful detention or arrest is essential because it creates a clear, verifiable record of what
happened, who was involved, when and where it occurred, and exactly what actions the officer took. This written
record supports accountability, provides a basis for any investigation or court proceeding, helps justify the
detention or arrest, and ensures there is a usable chain of information for supervisors and investigators. It also
safeguards evidence and clarifies the sequence of events for future reviews, training, and policy compliance. 
Saying no documentation is required, relying only on a verbal report, or treating documentation as optional
would leave gaps, undermine accountability, and increase the risk of memory errors or disputes about what
occurred. A complete, contemporaneous written record is the best practice to ensure transparency and accuracy
in every detention or arrest.

10. Why is it important to know the location of exit points during a security
assignment?
A. To restrict access to the building.
B. To block exits during emergencies.
C. To ensure the exits are locked at all times.
D. To enable safe evacuation, create a path for staff and visitors, and coordinate

with responders.
Knowing where the exits are is essential for keeping people safe during an emergency. When you’re on duty, you
need to guide staff, visitors, and contractors to safe, unobstructed egress quickly and calmly. Familiarity with
exit points helps you establish clear routes, prevent crowding or confusion, and direct people to appropriate
assembly areas after they leave the building. It also lets you coordinate with responders—giving them quick,
accurate information about how to access the structure and where evacuees are likely to be. In short, this
knowledge supports an orderly, rapid evacuation and better collaboration with emergency teams.  Choices that
suggest restricting access, blocking exits, or keeping them locked contradict safety goals; exits should be usable
and clear to everyone during an emergency.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://texaspsblevel2training.examzify.com

We wish you the very best on your exam journey. You've got this!
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