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Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions




1. What are the components of an SLA and how do OLAs relate?

A. SLA defines service expectations; OLAs are internal agreements supporting
the SLA between internal teams.

B. SLA documents budgets; OLAs describe service credits.
C. SLA is about security; OLAs about availability only.
D. SLA is optional; OLAs replace the SLA.

2. What best describes the purpose of the stop & think approach in Reading
Comprehension?

A. To speed read and guess

B. To systematically analyze the question and relate it to the issue
C. To memorize the text

D. To skip the question

3. The term 'either’ in logical statements excludes the possibility of both
being true.

A. Sometimes true
B. False

C. True

D. Not applicable

4. In Guided Inference Questions, are the answer choices treated as truth?
A. No
B. Yes
C. Sometimes
D. Not sure

5. Explain TCO and ROI in evaluating IT investments.

A. TCO is total life-cycle cost; ROl measures financial return relative to cost,
used to justify investments.

B. ROI measures financial return; TCO is ignored in IT investments.
C. TCO is the time-to-complete; ROl is rate of investment.
D. TCO is total cost of outages; ROl is return on infrastructure.
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6. Why is ethical data use important in analytics?

A. To prevent bias, protect privacy, ensure fairness, and maintain trust and
compliance.

B. To maximize data collection without consent.
C. To enforce biased conclusions.
D. To reduce transparency.

7. In LSAT terminology, the term used for the trigger of an If-Then statement
is called the

A. Sufficient term

B. Necessary term

C. Trigger term

D. Consequence term

8. If the Result uses 'not both,’ what is the appropriate action?
A. Don't Branch
B. Branch
C. Consider alternative outcomes
D. Ignore

9. What is the exact sequence of the stop & think steps as presented?
A. Boil down, then Relate to the issue, then Visualize
B. Take instructions from TMs, Visualize, Relate to the issue, Boil down
C. Visualize, Boil down, Take instructions from TMs, Relate
D. Relate to the issue, Visualize, Take instructions from TMs, Boil down

10. In ITIL, RFC status tracks what?
A. Approval, implementation, and review
B. Budget and resource allocation
C. User satisfaction
D. Data retention
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1. What are the components of an SLA and how do OLAs relate?

A. SLA defines service expectations: OLAs are internal agreements supporting
the SLA between internal teams.

B. SLA documents budgets; OLAs describe service credits.
C. SLA is about security; OLAs about availability only.
D. SLA is optional; OLAs replace the SLA.

The idea being tested is how SLAs and OLAs relate in delivering a service. An SLA defines the service
expectations you promise to a customer—things like uptime targets, response and resolution times, support
hours, reporting, and any remedies if those targets aren't met. OLAs, on the other hand, are internal agreements
that describe how the organization actually delivers on those promises. They spell out responsibilities between
internal teams, who handles what, how quickly actions are taken, escalation paths, and dependencies needed to
meet the external commitments. In short, the SLA sets what the customer can expect, while OLAs lay out the
internal processes and handoffs that make those expectations achievable. The other ideas aren't accurate: SLAs
aren't primarily budgets or only about service credits, OLAs aren't solely about availability, and OLAs don't
replace the SLA but support it.

2. What best describes the purpose of the stop & think approach in Reading
Comprehension?

A. To speed read and guess
B. To systematically analyze the question and relate it to the issue

C. To memorize the text
D. To skip the question

The stop-and-think approach centers on using deliberate pausing to plan your response, focusing on how the
question connects to the issue or main idea in the passage. This method prompts you to slow down, examine
what the question is really asking, and map it to the relevant parts of the text. By doing so, you can determine
what evidence or reasoning from the passage would support an answer and what would not, rather than
guessing or rushing. This is why the best description is that the approach helps you systematically analyze the
question and relate it to the issue. It emphasizes thoughtful comprehension and text-based reasoning, instead
of speed reading or memorization, and it avoids skipping questions by guiding you to locate the necessary
evidence in the passage.

3. The term 'either’ in logical statements excludes the possibility of both
being true.

A. Sometimes true
B. False

C. True

D. Not applicable

The key idea is the difference between exclusive and inclusive use of “or” in logic. In formal logic, A or B (the OR
connective) is true if at least one of A or B is true, and it can be true even if both are true. If you want to say that
exactly one is true and not both, you would use “either A or B, but not both” or something like XOR. So the
statement that “either” excludes the possibility of both being true is not universally true. There can be situations
where both A and B are true, and the expression “either A or B" would still be true in that case. That's why the
statement is false. For example, if A is "it is raining” and B is "it is snowing,” both can occur at the same time,
and the claim would fail.
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4. In Guided Inference Questions, are the answer choices treated as truth?
A. No
B. Yes
C. Sometimes
D. Not sure

In Guided Inference Questions, you do not treat the answer choices as truth. Instead, you test each option
against the evidence provided and determine what can be supported by that information. The choices are
potential conclusions to evaluate, not facts you simply accept. So, the correct stance is that the options are not
truths to be taken at face value. You choose the one that the text actually supports or most strongly implies,
without adding assumptions the text doesn'’t provide. If you find an option that merely restates a fact or goes
beyond the given evidence, it's not the right choice. Saying yes would imply every option is a given fact, which
isn't how inference works. Saying sometimes or not sure suggests flexibility or doubt where the goal is to
identify what the evidence supports, which for this type of question points to not treating the options as truth.

5. Explain TCO and ROI in evaluating IT investments.

A. TCO is total life-cycle cost; ROl measures financial return relative to cost,
used to justify investments.

B. ROl measures financial return; TCO is ignored in IT investments.
C. TCO is the time-to-complete; ROl is rate of investment.
D. TCO is total cost of outages; ROl is return on infrastructure.

The main idea here is using two financial lenses to assess IT investments. TCO, or total cost of ownership,
captures all costs tied to an asset over its entire life—from purchase and deployment to operation, maintenance,
energy use, downtime, support, training, and eventual disposal. ROI, or return on investment, measures how
much financial benefit the investment generates relative to its cost, typically expressed as a percentage or ratio
of net benefits over the amount invested. Together, TCO shows the full cost burden, while ROl indicates
profitability and value, helping justify whether the investment is worthwhile. That's why the best answer says
TCO is the total life-cycle cost and ROl measures financial return relative to cost, used to justify investments.
The other options misdefine the terms: time-to-complete is not TCO, ROl is not simply the rate of investment,
total cost of outages is not TCO, and ROl is not defined as return on infrastructure.

6. Why is ethical data use important in analytics?

A. To prevent bias, protect privacy, ensure fairness, and maintain trust and
compliance.
B. To maximize data collection without consent.

C. To enforce biased conclusions.
D. To reduce transparency.

Ethical data use in analytics means making sure data practices protect people and promote trustworthy results.
When you prioritize ethics, you reduce bias in models by carefully selecting and auditing data, features, and
evaluation methods so outcomes don't systematically disadvantage certain groups. It also guards privacy
through data minimization, consent, de-identification, and strong security to prevent exposure or misuse of
personal information. Fairness matters because decisions should not harm individuals or communities, and you
should implement checks to detect and correct biased or unfair outcomes. Maintaining trust and compliance ties
everything together: being transparent about what data is collected and how it's used, and following laws and
governance policies, fosters confidence from users, customers, and regulators. Collectively, these practices
support responsible analytics that enable reliable insights while safeguarding rights and maintaining
accountability.
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7. In LSAT terminology, the term used for the trigger of an If-Then statement
is called the

A. Sufficient term

B. Necessary term
C. Trigger term
D. Consequence term

In an If-Then statement, the part right after the If supplies a sufficient condition for the result that follows. So the
trigger of the statement is the sufficient term: if P happens, then Q must follow. That means P is enough to
guarantee Q, though Q might occur for other reasons as well. For example, if it rains, the street gets wet. Rain is
enough to make the street wet, but the street can be wet from other causes too, so rain isn't the only way for wet
streets to occur. The alternative terms don't fit because the necessary term is the thing that must occur for the
trigger to work (which is the converse idea), and the consequence term refers to the result, not the trigger. The
phrase “trigger term” isn't the standard LSAT label, whereas the trigger of an If-Then statement is correctly
described as the sufficient term.

8. If the Result uses 'not both,’ what is the appropriate action?
A. Don't Branch
B. Branch
C. Consider alternative outcomes

D. Ignore

When a result uses “not both,” you're dealing with mutual exclusivity: A and B cannot both be true at the same
time. In this situation, you don’t need to create separate decision paths for different outcomes. A single check
that verifies not (A and B) is sufficient to cover all valid cases (A true and B false, A false and B true, or both
false). Branching would add unnecessary complexity without changing the outcome you're validating. So the
best action is to avoid branching. The result is satisfied as long as A and B are not both true, regardless of which
one is true or if neither is true. Ignoring the constraint or adding branches would complicate the flow and isn’t
needed here.

9. What is the exact sequence of the stop & think steps as presented?

A. Boil down, then Relate to the issue, then Visualize
B. Take instructions from TMs, Visualize, Relate to the issue, Boil down

C. Visualize, Boil down, Take instructions from TMs, Relate
D. Relate to the issue, Visualize, Take instructions from TMs, Boil down

Taking instructions from TMs first sets the framework you'll work within. It ensures any thinking follows the
approved guidance, constraints, or resources before you do anything else. Once you have that guidance, you can
visualize the situation to form a concrete mental picture of how things could unfold and what actions would look
like in practice. With that visualization in place, you relate it to the actual issue to confirm that your mental plan
directly addresses the real problem and stakeholders’ needs. Finally, you boil down the plan to the essential,
actionable steps, removing unnecessary details so you can implement clearly and efficiently. Starting with
visualization or boiling down would risk pursuing an approach that isn't aligned with the allowed methods, and
relating to the issue before you've anchored your thinking in the instructions can lead to misalignment.
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10. In ITIL, RFC status tracks what?
A. Approval, implementation, and review

B. Budget and resource allocation
C. User satisfaction
D. Data retention

RFC status tracks the lifecycle of a change request in Change Management. It follows the journey from the
proposed change through assessment and approval, into planning and implementation, and finally a
post-implementation review to verify outcomes and determine closure. This sequence ensures governance,
accountability, and that changes are authorized, correctly carried out, and evaluated for success. Budget and
resource considerations are part of planning but not what the RFC status itself tracks; user satisfaction and data
retention are separate concepts not tied to the RFC lifecycle.




Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://tpgqualification.examzify.com

We wish you the very best on your exam journey. You've got this!




