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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. When does the insurer's duty to settle or defend come to an end?
A. When the policy is canceled
B. When the insured requests it
C. When the policy limits of liability have been paid
D. When a claim is filed

2. What term best describes an insured, partner or employer while having care
and custody of property inside the premises in a Commercial Crime policy?
A. Custodian
B. Manager
C. Supervisor
D. Owner

3. Purchasing an insurance policy is an example of which method of handling
risk?
A. Risk retention
B. Risk avoidance
C. Risk transfer
D. Risk reduction

4. Which of the following causes of loss would not be covered by the
Equipment Breakdown coverage part?
A. A power surge causing damage
B. A fire caused a furnace to quit working
C. A steam pipe failure resulting in damage
D. An electrical failure of equipment

5. Under the doctrine of vicarious liability, who is liable for the actions of
employees?
A. The employees themselves only
B. The employers
C. The clients of the business
D. The business owners' insurance company

Sample study guide, visit https://utpropertycasualty.examzify.com
for the full version with hundreds of practice questions 6

SAMPLE



6. What is the name of the program in which private insurers can write flood
insurance policies on a no risk-bearing basis?
A. Write Your Own (WYO)
B. National Flood Program
C. Flood Insurance Program
D. Private Flood Initiative

7. When two or more coverage parts are written together in commercial
insurance, what is this called?
A. Monoline Policy
B. Package Policy
C. Comprehensive Coverage
D. Bundle Policy

8. How many total continuing education credits must a licensee take during
each license period to renew their license?
A. 12 credits
B. 18 credits
C. 24 credits
D. 30 credits

9. An insurance producer may add the Surplus Lines of authority to their
insurance license if he or she has how many years of related experience?
A. At least 1 year
B. At least 2 years
C. At least 3 years
D. At least 4 years

10. Which two homeowners policy forms provide open peril coverage for
Coverage A (dwelling)?
A. HO-1 and HO-2
B. HO-3 and HO-5
C. HO-4 and HO-6
D. HO-2 and HO-4
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Answers

Sample study guide, visit https://utpropertycasualty.examzify.com
for the full version with hundreds of practice questions 8

SAMPLE



1. C
2. A
3. C
4. B
5. B
6. A
7. B
8. C
9. C
10. B
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Explanations
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1. When does the insurer's duty to settle or defend come to an end?
A. When the policy is canceled
B. When the insured requests it
C. When the policy limits of liability have been paid
D. When a claim is filed

The insurer's duty to settle or defend a claim typically comes to an end when the policy limits of liability have
been paid. This is because the duty to defend is generally tied to the limits specified in the insurance policy.
Once the maximum amount of coverage available under the policy has been exhausted due to payment for
settlements, judgments, or any other liabilities, the insurer is no longer obligated to provide further defense or
settlement. The rationale behind this is that the insurer fulfills its contractual obligation to protect the insured
within the confines of the agreed-upon coverage limits.   The other scenarios do not terminate the insurer's duty
in the same way. Cancellation of a policy or a request from the insured does not automatically end the duty to
defend claims that are still within the coverage period. Likewise, simply filing a claim does not conclude the duty
to settle or defend; in fact, this is when the duty is likely to be activated. Therefore, the key point here is that the
duty is largely defined by the financial limits of the policy, ensuring that once those limits are met, the insurer's
responsibilities conclude.

2. What term best describes an insured, partner or employer while having care
and custody of property inside the premises in a Commercial Crime policy?
A. Custodian
B. Manager
C. Supervisor
D. Owner

The term that best describes an insured, partner, or employer who has care and custody of property inside the
premises in a Commercial Crime policy is "Custodian." In the context of insurance, particularly with regard to
commercial crime coverage, a custodian is defined as an individual who is responsible for the safekeeping or
management of property. This includes having physical care or custody of the property, meaning they are
responsible for its security and protection from theft or damage.  The role of a custodian is critical in a
Commercial Crime policy because this position is directly associated with the risk of loss that the policy is
intended to cover. Therefore, when a claim arises due to theft or loss of property, the custodian's responsibility
and actions may come under scrutiny to determine coverage and liability.  Other terms, such as manager,
supervisor, or owner, may not encompass the specific responsibility of physical care and custody. While all these
roles may be involved in the management or decision-making processes regarding the property, they do not
specifically denote an individual who has the direct control and safeguard of the physical property itself. Thus,
the most accurate term in this particular context is custodian.
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3. Purchasing an insurance policy is an example of which method of handling
risk?
A. Risk retention
B. Risk avoidance
C. Risk transfer
D. Risk reduction

Choosing to purchase an insurance policy exemplifies the method of risk transfer. This approach involves
shifting the financial responsibility for potential losses from the insured party to the insurer. By paying premiums
for an insurance policy, the individual or business effectively transfers the risk of particular events—such as
accidents, theft, or natural disasters—to the insurance company.   When a claim is made, the insurer assumes
the burden of the loss as outlined in the policy, thus protecting the insured from financial devastation that could
arise from unexpected events. This method is fundamental in risk management, as it allows individuals and
businesses to mitigate the impact of unforeseen circumstances by ensuring they have a financial safety net in
place.  In contrast, risk retention involves accepting the risk and potentially facing the loss directly, while risk
avoidance means taking steps to eliminate the possibility of the risk altogether. Risk reduction, on the other
hand, focuses on minimizing the severity or impact of the risk. Each of these methods can play a role in
comprehensive risk management strategies but does not convey the same mechanism of financial protection as
risk transfer does through insurance.

4. Which of the following causes of loss would not be covered by the
Equipment Breakdown coverage part?
A. A power surge causing damage
B. A fire caused a furnace to quit working
C. A steam pipe failure resulting in damage
D. An electrical failure of equipment

The correct choice pertains to a scenario where a fire caused a furnace to stop operating. Equipment Breakdown
coverage is specifically designed to cover losses resulting from mechanical breakdowns, electrical failures, and
similar incidents. However, when a fire causes a piece of equipment to fail, the loss typically falls under property
insurance coverage rather than equipment breakdown. Fire incidents are often included in a standard property
policy, which may cover damage to the property itself rather than the equipment breakdown specifically.  In
contrast, situations like a power surge, a steam pipe failure, or an electrical failure directly relate to the
mechanical or electrical function of equipment, making them eligible for coverage under the Equipment
Breakdown policy. Thus, these types of failures align with the core intent of the Equipment Breakdown insurance
to address issues that directly impact the operation of machinery or equipment.
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5. Under the doctrine of vicarious liability, who is liable for the actions of
employees?
A. The employees themselves only
B. The employers
C. The clients of the business
D. The business owners' insurance company

Vicarious liability is a legal doctrine that holds an employer or principal legally responsible for the negligent
actions of their employees or agents, provided that those actions occur within the scope of employment or in
furtherance of the employer's business. This means that if an employee causes harm while performing tasks
related to their job duties, the employer can be held liable for any resulting damages.   This concept is based on
the understanding that employers have control over their employees and benefit from their actions, creating a
responsibility for the outcomes of their employees' conduct. Thus, if an employee is negligent while carrying out
their work, the financial liability falls on the employer rather than solely on the employee.  The other choices do
not align with the principles of vicarious liability. While employees may be held personally responsible for their
own negligent actions, employers thus assume a significant role in liability for those actions. Clients of the
business or the insurance company are not liable for the actions of the employees under this doctrine but may
have varying responsibilities based on different legal frameworks.

6. What is the name of the program in which private insurers can write flood
insurance policies on a no risk-bearing basis?
A. Write Your Own (WYO)
B. National Flood Program
C. Flood Insurance Program
D. Private Flood Initiative

The program that allows private insurers to write flood insurance policies on a no risk-bearing basis is known as
the Write Your Own (WYO) program. Through this program, private insurers are authorized to sell and service
flood insurance policies on behalf of the Federal Emergency Management Agency (FEMA). The insurers have the
advantage of using their own names and branding, which can improve customer recognition and trust. However,
they do not bear the financial risk of the policies they write, as the federal government ultimately assumes the
risk and retains responsibility for payouts.  This arrangement benefits both policyholders and insurers.
Policyholders gain access to flood coverage through familiar insurers, while insurers can broaden their product
offerings without the associated risk. The WYO program is a crucial element of the National Flood Insurance
Program (NFIP), which aims to provide flood insurance to property owners, renters, and businesses, particularly
in areas vulnerable to flooding.  Understanding this program is essential for anyone involved in property and
casualty insurance, especially in regions where flood risk is a significant concern. The other choices do not
specifically refer to this unique arrangement that combines private insurer operations with federal reinsurance,
making them less relevant in the context of this question.
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7. When two or more coverage parts are written together in commercial
insurance, what is this called?
A. Monoline Policy
B. Package Policy
C. Comprehensive Coverage
D. Bundle Policy

A situation where two or more coverage parts are combined into a single commercial insurance policy is known
as a package policy. These policies are designed to offer a more streamlined solution for businesses by bundling
different types of coverage, such as property, liability, and auto insurance, into one cohesive form. This approach
provides various advantages, including easier management of coverage and potentially lower premiums
compared to purchasing multiple individual policies separately.  Package policies are particularly beneficial for
businesses as they address multiple risks under one contract, which simplifies the administrative process and
ensures that coverage is more comprehensive. This contrasts with a monoline policy, which covers only one type
of insurance, such as only liability or only property coverage. The terms comprehensive coverage and bundle
policy are less commonly used in the industry and might not specifically refer to the combination of multiple
coverage parts in the same structured way that a package policy does.

8. How many total continuing education credits must a licensee take during
each license period to renew their license?
A. 12 credits
B. 18 credits
C. 24 credits
D. 30 credits

To maintain a valid insurance license in Utah, licensees are required to complete a specific number of continuing
education (CE) credits within each renewal period. In Utah, the total requirement is 24 CE credits. This
requirement ensures that licensees remain informed about current laws, practices, and advancements in the
industry, thus enhancing their competence and the quality of service provided to clients.  The 24 credits can be
accumulated through various courses that cover topics relevant to property and casualty insurance. This
structured education plays a critical role in ensuring that agents and brokers are equipped with up-to-date
knowledge, as it can impact their ability to serve clients effectively and comply with state regulations.  
Understanding the importance of continuing education in maintaining professional standards and consumer
protection is essential for anyone in the insurance field. While other numbers of credits may appear plausible,
they do not align with the established requirements set forth by the Utah Department of Insurance.
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9. An insurance producer may add the Surplus Lines of authority to their
insurance license if he or she has how many years of related experience?
A. At least 1 year
B. At least 2 years
C. At least 3 years
D. At least 4 years

To add the Surplus Lines of authority to their insurance license, an insurance producer is required to have at
least three years of related experience. This requirement is in place because Surplus Lines insurance involves
more complex and specialized products that are not available through standard insurance markets. Having three
years of experience ensures that the producer has developed the necessary skills and understanding of the
insurance landscape, which is critical for effectively serving clients' needs in this specific area. This level of
experience helps ensure that producers can navigate the unique regulations and risks associated with Surplus
Lines insurance, thereby better protecting the interests of their clients.

10. Which two homeowners policy forms provide open peril coverage for
Coverage A (dwelling)?
A. HO-1 and HO-2
B. HO-3 and HO-5
C. HO-4 and HO-6
D. HO-2 and HO-4

The homeowners policy forms that provide open peril coverage for Coverage A (dwelling) are HO-3 and HO-5.  
HO-3 is one of the most widely used homeowners policies. It offers coverage on an open peril basis for the
dwelling, meaning it covers all perils except those specifically excluded in the policy. This broad coverage
provides substantial protection for homeowners as it includes a wide range of risks.  HO-5, on the other hand, is
an upgraded version that also provides open peril coverage for both the dwelling and personal property. This
form enhances the coverage available to the policyholder, ensuring a higher level of protection for their home
and belongings.  In contrast, other policy forms like HO-1 and HO-2 typically provide named peril coverage,
meaning they only cover risks specifically listed in the policy. HO-4, known as renters insurance, doesn't cover
the dwelling itself but focuses on personal property within a rented space. Hence, those options do not align with
the criteria of offering open peril coverage for Coverage A.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://utpropertycasualty.examzify.com

We wish you the very best on your exam journey. You've got this!
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