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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions

Sample study guide, visit https://vetassocaccreditation.examzify.com
for the full version with hundreds of practice questions 5

SAMPLE



1. Who can be a claimant eligible for DIC payments?
A. Only surviving spouses who have remarried
B. Surviving spouses who have not remarried
C. Child or parent beneficiaries only
D. Veterans themselves

2. How long do survivors have to file for nonservice-connected burial
allowances?
A. One year from the date of burial
B. Two years from the date of permanent burial
C. There is no time limit for nonservice-connected claims
D. Five years from the date of the Veteran's death

3. What does NA Form 13055 specifically help with?
A. Application for financial benefits
B. Requesting medical assistance
C. Retrieving records destroyed in a fire
D. Documenting service member qualifications

4. What primary evidence is NOT considered valid for VA claims?
A. Social Security Administration decisions
B. DD-214 and service medical records
C. Personal opinions from acquaintances
D. Outpatient treatment reports

5. What environmental hazard is associated with large burn pits during the
Gulf War?
A. Lead exposure
B. Asbestos exposure
C. Particulate matter exposure
D. Nuclear exposure
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6. What must be included with new evidence submissions for claims?
A. Financial statements
B. Supporting identification
C. Supporting forms from SCL
D. Letters from other agencies

7. What disabilities are excluded from the presumption of service connection?
A. Aggravated preexisting conditions
B. Conditions resulting from willful misconduct
C. Only chronic pain conditions
D. Both A and B

8. How do Regional Offices (ROs) primarily request service treatment
records?
A. Through electronic financial systems
B. Using the Personnel Information Exchange System (PIES)
C. By direct mail to military bases
D. From the National Archives directly

9. What service does the National Cemetery Administration provide?
A. Medical care for veterans
B. Granting education benefits
C. Funeral and burial services for veterans
D. Accrediting veteran service organizations

10. What is required of the VA while processing a claim?
A. To gather evidence only from federal sources
B. To gather all relevant evidence pertaining to the claim
C. To resolve any conflicting evidence internally
D. To notify the public about the claim process
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Answers
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1. B
2. B
3. C
4. C
5. C
6. C
7. D
8. B
9. C
10. B
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Explanations

Sample study guide, visit https://vetassocaccreditation.examzify.com
for the full version with hundreds of practice questions 10

SAMPLE



1. Who can be a claimant eligible for DIC payments?
A. Only surviving spouses who have remarried
B. Surviving spouses who have not remarried
C. Child or parent beneficiaries only
D. Veterans themselves

Surviving spouses who have not remarried are eligible for Dependency and Indemnity Compensation (DIC)
payments. DIC is a benefit paid to eligible survivors of service members who died while on active duty or as a
result of a service-related injury or disease. This benefit is primarily designed to provide financial support to the
surviving spouse, enhancing their ability to maintain a standard of living after the loss of their partner.  The
eligibility specifically requires that the spouse has not remarried as this reflects the intent to acknowledge the
profound impact of the service member's death on their life. DIC can also extend to children or parents of the
deceased veteran, but the option that specifies surviving spouses who have not remarried directly aligns with the
criteria laid out by the Department of Veterans Affairs, making this definition of eligibility particularly significant. 
In this context, the other choices are either too restrictive or misrepresent the criteria for DIC payments,
reinforcing why the correct response emphasizes the status of the surviving spouse who has not remarried as
key to eligibility.

2. How long do survivors have to file for nonservice-connected burial
allowances?
A. One year from the date of burial
B. Two years from the date of permanent burial
C. There is no time limit for nonservice-connected claims
D. Five years from the date of the Veteran's death

Survivors have a time frame of two years from the date of permanent burial to file for nonservice-connected
burial allowances. This specific duration is established to ensure that claims are made in a timely manner,
allowing the Veterans Affairs Department to process them efficiently while also providing appropriate support to
the survivors. Understanding this time limit is crucial for the beneficiaries to secure the financial assistance
intended for burial costs, which can be significant.   By adhering to the two-year window from the permanent
burial date, survivors can ensure their eligibility for the benefits designed to assist with such expenses. Knowing
this period emphasizes the importance of prompt action following a veteran's death.

3. What does NA Form 13055 specifically help with?
A. Application for financial benefits
B. Requesting medical assistance
C. Retrieving records destroyed in a fire
D. Documenting service member qualifications

NA Form 13055 is specifically designed to assist individuals in retrieving military service records that may have
been destroyed in a fire at the National Personnel Records Center in 1973. This form is essential for veterans,
their families, or next of kin who are seeking access to service records that are crucial for various purposes,
including the establishment of benefits, eligibility for health care, or other veteran-related services. The form
provides the necessary information and framework needed to submit a formal request for these records, thereby
serving as a key tool for those affected by the loss of documentation.
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4. What primary evidence is NOT considered valid for VA claims?
A. Social Security Administration decisions
B. DD-214 and service medical records
C. Personal opinions from acquaintances
D. Outpatient treatment reports

Personal opinions from acquaintances are not considered valid primary evidence for VA claims because they
lack the necessary objectivity and credibility that more formal documentation provides. In the context of VA
claims, evidence must be concrete, verifiable, and relevant to the individual's military service or health status.  
Primary evidence typically includes official documents and records that are generated by recognized authorities.
For instance, the DD-214 form and service medical records are official documents that substantiate an
individual's military service and health incidents during that service. Similarly, outpatient treatment reports are
produced by healthcare professionals, reflecting the medical history and treatment of the veteran, which is
crucial for substantiating claims related to health conditions.  On the other hand, personal opinions from
acquaintances do not carry the same weight as these official documents. While they may provide context or
anecdotal support, they do not fulfill the evidentiary requirements necessary for a VA claim, which demands
reliable and formal verification. Hence, personal opinions do not play a valid role in the claims process, making
them inappropriate as primary evidence.

5. What environmental hazard is associated with large burn pits during the
Gulf War?
A. Lead exposure
B. Asbestos exposure
C. Particulate matter exposure
D. Nuclear exposure

The environmental hazard associated with large burn pits during the Gulf War is largely linked to particulate
matter exposure. Burn pits were used to dispose of various types of waste, including plastics, chemicals, and
even medical waste, which created a significant amount of smoke and particulate matter when burned. These
fine particles can be inhaled and have been shown to cause respiratory problems and other long-term health
issues.   Particulate matter is a mixture of solid particles and liquid droplets that are suspended in air. Given the
nature of the materials burned in these pits, the resultant smoke contained toxic substances that posed serious
health risks to military personnel and nearby civilians. This exposure has been connected to various health
conditions, including respiratory ailments and possibly other systemic diseases among veterans.  In contrast,
the other options are not primarily associated with the environmental conditions related to burn pits. While lead
exposure, asbestos exposure, and nuclear exposure are significant concerns in different contexts, they do not
directly relate to the specific risks posed by burn pits during the Gulf War. Thus, particulate matter exposure is
the most relevant and accurate choice regarding the hazards faced by service members in that environment.
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6. What must be included with new evidence submissions for claims?
A. Financial statements
B. Supporting identification
C. Supporting forms from SCL
D. Letters from other agencies

In the context of new evidence submissions for claims, supporting forms from the SCL (Service Claims Letters)
are essential as they provide the necessary documentation that aligns with the standards and requirements set
forth by the Veteran's Affairs. These forms help ensure that the evidence being submitted is formally recognized
and processed correctly within the VA system. The SCL serves to substantiate claims and helps in clarifying any
additional information needed to evaluate the claims effectively.  Other options, while potentially useful in
specific situations, do not fulfill the fundamental requirement of structured documentation that specifically
pertains to new evidence submissions within this context. While financial statements, supporting identification,
and letters from other agencies might be relevant in other scenarios or for different claim types, they do not
possess the direct relevance and necessity that supporting forms from SCL provide when submitting new
evidence for claims.

7. What disabilities are excluded from the presumption of service connection?
A. Aggravated preexisting conditions
B. Conditions resulting from willful misconduct
C. Only chronic pain conditions
D. Both A and B

The correct answer indicates that both aggravated preexisting conditions and conditions resulting from willful
misconduct are excluded from the presumption of service connection.   Aggravated preexisting conditions refer
to disabilities or health issues that existed prior to military service but worsened due to service-related activities.
The presumption of service connection typically applies to disabilities that arise as a direct result of service, so if
a condition was not caused or worsened by the service, it falls outside this presumption.  Conditions resulting
from willful misconduct include those injuries or health problems that are a direct result of a veteran's deliberate
actions that are considered unlawful or irresponsible. Examples may include injuries sustained while intoxicated
or engaging in dangerous behaviors. Since these conditions arise from actions that are not representative of
military service or its inherent risks, they are also excluded from service connection.  Chronic pain conditions
alone do not accurately reflect the criteria for exclusion, as they can potentially arise from a variety of
service-related traumas and are not inherently excluded unless they fall into one of the specific categories
mentioned, such as those related to misconduct or preexisting aggravation. Therefore, the inclusion of both
aggravated preexisting conditions and willful misconduct in the correct answer emphasizes the specific criteria
laid out by the Veteran Affairs policies regarding
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8. How do Regional Offices (ROs) primarily request service treatment
records?
A. Through electronic financial systems
B. Using the Personnel Information Exchange System (PIES)
C. By direct mail to military bases
D. From the National Archives directly

Regional Offices (ROs) primarily use the Personnel Information Exchange System (PIES) to request service
treatment records. PIES is specifically designed for the exchange of military personnel data and records between
different entities within the Department of Veterans Affairs and the Department of Defense. This system allows
ROs to efficiently and securely access the necessary records to support veterans’ claims processing.  Using
PIES streamlines the workflow for obtaining service treatment records, ensuring that requests are managed
electronically, which is faster and reduces the likelihood of delay or loss of information that can occur with
physical mail. The electronic nature of PIES also allows for a more organized and systematic approach to
record-keeping and retrieval.  While other methods of record retrieval, such as direct mail or requests to the
National Archives, do exist, they are not the primary means by which ROs acquire service treatment records. The
efficiency of PIES makes it the preferred choice for such requests, allowing ROs to fulfill their obligations to
veterans swiftly and accurately.

9. What service does the National Cemetery Administration provide?
A. Medical care for veterans
B. Granting education benefits
C. Funeral and burial services for veterans
D. Accrediting veteran service organizations

The National Cemetery Administration primarily provides funeral and burial services for veterans. This service is
vital as it honors those who have served in the military by offering them a dignified resting place with
appropriate military honors. The administration manages national cemeteries across the country, ensuring that
veterans and their eligible family members have access to burial options that reflect their sacrifice and service to
the nation.   The administration also provides grave markers, flags to mark the graves, and can assist with the
process of applying for burial benefits, all of which contribute to commemorating veterans in a respectful
manner. This role is pivotal in recognizing the contributions of veterans and ensuring that they receive the honor
and respect they deserve after their service.   Other choices relate to different aspects of veteran services, such
as medical care, education benefits, and accreditation of organizations, but they do not pertain to the primary
functions of the National Cemetery Administration.
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10. What is required of the VA while processing a claim?
A. To gather evidence only from federal sources
B. To gather all relevant evidence pertaining to the claim
C. To resolve any conflicting evidence internally
D. To notify the public about the claim process

The requirement for the VA while processing a claim is to gather all relevant evidence pertaining to the claim.
This obligation is rooted in the VA’s duty to assist the claimant in obtaining the evidence necessary to
substantiate their claim. By collecting comprehensive evidence, the VA ensures that it has a complete picture of
the veteran’s situation, which is crucial for making an informed decision on the claim.  Gathering evidence
includes not only federal sources but also relevant private and non-federal evidence that might support the
claim. This extensive approach helps to ensure that veterans receive the benefits they are entitled to based on
their service and conditions. Through this process, the VA aims to provide fair and thorough consideration of
each claim, avoiding a narrow focus that could lead to unjust outcomes.   The other options, while related, do not
capture the full scope of the VA’s responsibility in claim processing. For instance, gathering evidence solely from
federal sources would limit the VA's ability to develop a robust claim assessment. Similarly, resolving conflicting
evidence internally and notifying the public about the claim process are important functions, but they do not
encompass the primary obligation of gathering all relevant evidence necessary for a thorough evaluation of a
claim.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://vetassocaccreditation.examzify.com

We wish you the very best on your exam journey. You've got this!
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