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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!

Sample study guide, visit https://walgreenspharmacytech.examzify.com
for the full version with hundreds of practice questions 4

SAMPLE



Questions
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1. Which federal agency is primarily responsible for overseeing the safety of
food, drugs, and cosmetics?
A. DEA
B. FDA
C. NADP
D. OSHA

2. What is the appropriate needle size range for subcutaneous injections?
A. 3/8 to 1 inch; 24G to 27G
B. 1 to 1.5 inches; 18G to 20G
C. 3/8 to 1 inch; 18G to 20G
D. 1 to 1.5 inches; 24G to 27G

3. Which publication is specifically for pharmacy technicians and contains
continuing education credits?
A. Today's Technician
B. Pharmacy Technician's Letter
C. Journal of Pharmacy Technology
D. Pharmacists Mutual

4. In each state, who is responsible for licensing pharmacists?
A. DEA
B. State Board of Pharmacy
C. FDA
D. Federal Government

5. Which characteristic is essential for pharmacy technicians to minimize
errors?
A. Being meticulous
B. Being fast-paced
C. Being outgoing
D. Being assertive
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6. Who is generally responsible for maintaining cleanliness and organization
in the pharmacy?
A. Pharmacy manager
B. Staff pharmacist
C. Weekend pharmacist
D. Pharmacy technician

7. Which class of drugs requires the highest level of control within the
pharmacy?
A. Non-controlled substances
B. Schedule IV drugs
C. Schedule II drugs
D. Over-the-counter medications

8. Metric weights used for weighing ingredients using a Class A balance
should be handled with?
A. Water
B. Forceps
C. Fingers
D. Oil

9. What does an "Invalid birth date" rejection for a pharmacy claim likely
indicate?
A. The birth date submitted by the pharmacy does not match the birth date in the

insurer's computer
B. The patient does not have coverage
C. The patient has Medicare
D. The patient has Medicaid

10. Pharmacy Times is an example of an:
A. Primary literature
B. Pharmacopeia
C. Trade journal
D. Textbook

Sample study guide, visit https://walgreenspharmacytech.examzify.com
for the full version with hundreds of practice questions 7

SAMPLE



Answers
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1. B
2. A
3. A
4. B
5. A
6. D
7. C
8. B
9. A
10. C
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Explanations
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1. Which federal agency is primarily responsible for overseeing the safety of
food, drugs, and cosmetics?
A. DEA
B. FDA
C. NADP
D. OSHA

The Food and Drug Administration (FDA) is the federal agency responsible for ensuring the safety and efficacy of
food, drugs, and cosmetics in the United States. Established in 1906, the FDA's primary mission is to protect
public health by regulating these products and ensuring they meet strict safety standards prior to being made
available to consumers.  The agency conducts scientific research, provides oversight of manufacturing
practices, and monitors products after they reach the market to identify any potential risks associated with their
use. Its role extends to reviewing new drug applications, evaluating the safety of food additives, and regulating
cosmetics to prevent misleading claims and ensure that they do not pose health risks.  In contrast, other
agencies mentioned in the question serve different functions. The Drug Enforcement Administration (DEA)
focuses primarily on enforcing controlled substances laws and regulations, addressing issues related to drug
abuse and trafficking. The National Association of Drug Programs (NADP) primarily deals with drug prescription
assistance rather than safety oversight. The Occupational Safety and Health Administration (OSHA) is
concerned with workplace safety and health regulations but does not specifically oversee food, drugs, or
cosmetics.  This distinction highlights the FDA's unique role in safeguarding public health concerning these
essential consumer products.

2. What is the appropriate needle size range for subcutaneous injections?
A. 3/8 to 1 inch; 24G to 27G
B. 1 to 1.5 inches; 18G to 20G
C. 3/8 to 1 inch; 18G to 20G
D. 1 to 1.5 inches; 24G to 27G

The appropriate needle size range for subcutaneous injections is crucial for effective medication administration.
The correct choice mentions a needle length of 3/8 to 1 inch and a gauge size ranging from 24G to 27G. This
range is ideal as it allows for the injection of medications into the fatty tissue located just beneath the skin
surface, which is the intended site for subcutaneous injections.  Using a shorter needle, such as those in the 3/8
to 1 inch range, minimizes the risk of penetrating too deeply into muscle tissue while still allowing for effective
delivery of the medication into the subcutaneous layer. The gauge size mentioned (24G to 27G) is appropriate for
subcutaneous administration as it enables the flow of viscous solutions, such as insulin, while also being thin
enough to reduce discomfort for the patient.  Subcutaneous injections are often used for medications such as
insulin or certain vaccines, making the right needle choice significant for both safety and efficacy. Both the
length and gauge are considered to ensure that the needle can reach the proper tissue layer without causing pain
or trauma.
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3. Which publication is specifically for pharmacy technicians and contains
continuing education credits?
A. Today's Technician
B. Pharmacy Technician's Letter
C. Journal of Pharmacy Technology
D. Pharmacists Mutual

The publication that is specifically tailored for pharmacy technicians and offers continuing education credits is
the Pharmacy Technician's Letter. This resource is designed to meet the needs of pharmacy technicians by
providing practical and up-to-date information on various topics within the field. It not only helps technicians
stay informed about industry changes and best practices but also includes opportunities for earning continuing
education credits, which are essential for maintaining competency and certification in the profession.  The other
publications listed may serve related audiences or provide valuable information in their own right, but they do
not specifically cater to the continuing education requirements of pharmacy technicians in the same focused
manner as the Pharmacy Technician's Letter.

4. In each state, who is responsible for licensing pharmacists?
A. DEA
B. State Board of Pharmacy
C. FDA
D. Federal Government

The State Board of Pharmacy is the agency responsible for licensing pharmacists within each state. This board
operates at the state level and is tasked with regulating the practice of pharmacy, ensuring that pharmacists
meet the necessary educational and professional standards required to practice legally. The licensing process
often includes verifying educational credentials, administering licensure examinations, and monitoring
continuing education requirements to maintain an active license.  In contrast, while the DEA (Drug Enforcement
Administration) regulates the distribution and prescription of controlled substances, it does not have authority
over the licensing of pharmacists. The FDA (Food and Drug Administration) oversees the approval and regulation
of medications and ensures their safety and efficacy but does not license healthcare professionals. The Federal
Government has overarching laws related to healthcare but does not issue licenses; that responsibility is
explicitly designated to state boards. Thus, the State Board of Pharmacy plays the crucial role of ensuring
individuals practicing as pharmacists are qualified and compliant with state regulations.

5. Which characteristic is essential for pharmacy technicians to minimize
errors?
A. Being meticulous
B. Being fast-paced
C. Being outgoing
D. Being assertive

Being meticulous is a critical characteristic for pharmacy technicians as it directly relates to their ability to
accurately fill prescriptions, manage inventory, and handle sensitive patient information. Attention to detail helps
ensure that medications are prepared correctly, dosages are accurate, and that there are no potential drug
interactions or errors in dispensing. This precision reduces the likelihood of errors that could lead to patient
harm or legal issues for the pharmacy.  In contrast, traits like being fast-paced might lead to rushed work,
increasing the chance of making mistakes. Being outgoing and assertive are valuable interpersonal skills but do
not specifically tackle the issue of minimizing errors in the technical aspects of pharmacy practice. Hence, the
focus on meticulousness is essential for achieving high levels of accuracy and safety in a pharmacy setting.
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6. Who is generally responsible for maintaining cleanliness and organization
in the pharmacy?
A. Pharmacy manager
B. Staff pharmacist
C. Weekend pharmacist
D. Pharmacy technician

The pharmacy technician plays a crucial role in maintaining cleanliness and organization within the pharmacy.
This includes ensuring that the workspace is free of clutter, that medications are stored properly, and that
equipment is sanitized. A well-organized pharmacy is essential for preventing medication errors, promoting
efficiency, and ensuring a safe environment for both staff and patients.  While the pharmacy manager oversees
the overall operations, including staff performance and regulatory compliance, it is the pharmacy technician who
is typically tasked with the hands-on duties of keeping the area orderly and clean. Similarly, the staff pharmacist
focuses on patient care and medication management, while the weekend pharmacist may have specific
responsibilities tied to their shifts, but both pharmacists primarily concentrate on clinical aspects rather than
day-to-day organizational tasks.  Therefore, the pharmacy technician is the designated professional responsible
for the cleanliness and organization of the pharmacy, making them key to the efficient operation of the facility.

7. Which class of drugs requires the highest level of control within the
pharmacy?
A. Non-controlled substances
B. Schedule IV drugs
C. Schedule II drugs
D. Over-the-counter medications

Schedule II drugs require the highest level of control within the pharmacy due to their potential for abuse and
dependence. These substances have valid medical uses but also pose a significant risk for addiction and
misuse. Because of these factors, the regulations surrounding the handling, prescription, and dispensation of
Schedule II drugs are stringent.  Pharmacies must maintain meticulous records for all transactions involving
these drugs, including detailed inventory logs, which help ensure accountability and prevent diversion.
Additionally, prescriptions for Schedule II drugs cannot be refilled; they must be written by a licensed practitioner
and signed in ink, which adds another layer of security to their handling.  In contrast, non-controlled substances,
Schedule IV drugs, and over-the-counter medications are subject to less stringent regulations. Non-controlled
substances are generally considered safe and have a low potential for abuse, while Schedule IV drugs, while still
controlled, do not have the same level of concern regarding abuse as Schedule II drugs. Over-the-counter
medications have the least level of control since they can be purchased without a prescription and are regulated
mainly for safety and efficacy rather than for potential for abuse.

Sample study guide, visit https://walgreenspharmacytech.examzify.com
for the full version with hundreds of practice questions 13

SAMPLE



8. Metric weights used for weighing ingredients using a Class A balance
should be handled with?
A. Water
B. Forceps
C. Fingers
D. Oil

When using a Class A balance to weigh ingredients, it is critical to maintain the integrity and precision of the
metric weights to ensure accurate measurements. Handling these weights with forceps is the appropriate
method because it minimizes the risk of contamination from skin oils and moisture that can affect the weight.  
Using forceps allows for a controlled and careful handling of the weights, ensuring that they remain clean, dry,
and free from outside influences that may alter their mass. Additionally, this approach prevents any direct
contact that could lead to wear or damage to the weights, further preserving their calibration and reliability for
accurate measurements in a laboratory or pharmacy setting.   Other methods like using water or oil could
introduce additional mass or residue that would weigh on the balance, thus skewing results. Using fingers can
transfer oils and moisture, which could also affect the weights. Therefore, forceps are specifically designed for
this task, making them the suitable choice for handling metric weights in precision applications.

9. What does an "Invalid birth date" rejection for a pharmacy claim likely
indicate?
A. The birth date submitted by the pharmacy does not match the birth date in the

insurer's computer
B. The patient does not have coverage
C. The patient has Medicare
D. The patient has Medicaid

An "Invalid birth date" rejection for a pharmacy claim indicates that the birth date submitted by the pharmacy
does not match the birth date in the insurer's database. This mismatch can occur for various reasons, such as
clerical errors when entering patient information, discrepancies due to changes in the way dates are formatted,
or issues arising from outdated information on the insurer's records.  When the birth date does not match, the
claim cannot be processed correctly, leading to a rejection. It's essential for pharmacy technicians to verify
patient information against insurance details to minimize such errors. Accurate data entry and regular checks
against insurer records are crucial in ensuring smooth processing of claims.   Understanding why other options
do not fit helps clarify the context: while a lack of coverage can cause claim issues, it would not specifically
trigger an "Invalid birth date" rejection. The mention of Medicare or Medicaid pertains to specific insurance
programs rather than directly explaining the nature of the birth date rejection. Thus, verifying the birth date with
the insurer is paramount to resolve this kind of claim at the pharmacy.
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10. Pharmacy Times is an example of an:
A. Primary literature
B. Pharmacopeia
C. Trade journal
D. Textbook

Pharmacy Times is classified as a trade journal, which is a publication focused on issues, trends, and
developments in a specific industry, in this case, pharmacy. Trade journals are designed for professionals within
that industry and often include articles, reviews, and news relevant to pharmacy practice. They serve as a
valuable resource for pharmacists and pharmacy technicians to stay informed about new products, regulatory
changes, practice guidelines, and other professional insights that can enhance their practice.  This designation
as a trade journal distinguishes it from primary literature, which refers to original research studies published in
scientific journals. It is also different from a pharmacopeia, which is an official publication containing a list of
medicinal drugs and their effects. Lastly, while textbooks provide comprehensive educational content on a
subject, trade journals focus on current events and issues within the profession. Thus, identifying Pharmacy
Times as a trade journal accurately reflects its purpose and content aimed at those working within the field of
pharmacy.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://walgreenspharmacytech.examzify.com

We wish you the very best on your exam journey. You've got this!
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