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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What will this code display in a browser? <table> <tr> <th>text</th>
<th>text</th> </tr> <tr> <td>text</td> <td>text</td> </tr> </table>
A. A table with one row and two columns
B. A table with two rows and two columns
C. A list with two items
D. A single cell with text

2. What is the purpose of the 'pass' statement in Python?
A. To interrupt a loop
B. To act as a placeholder in code
C. To raise an error in execution
D. To return a specific value

3. Define 'string slicing' in Python.
A. Changing the case of a string
B. Extracting a substring from a string using a specified range of indices
C. Joining multiple strings into one
D. Counting characters in a string

4. How is a 'major incident' defined in ITIL?
A. An incident with minor disruption to services
B. An incident that results in significant disruption to critical business

operations
C. A routine incident that requires escalation
D. An incident that affects only one user

5. How is 'end-user training' significant in IT Service Management (ITSM)?
A. It minimizes the need for IT support
B. It enhances user competence and satisfaction with IT services
C. It focuses on system troubleshooting techniques
D. It ensures compliance with service agreements

Sample study guide, visit https://wgu-itsw2120-d276.examzify.com
for the full version with hundreds of practice questions 6

SAMPLE



6. How does ITIL define 'value' in terms of services?
A. The budget required to implement a service
B. The benefits derived from a service versus the costs incurred to create and

deliver it
C. The time taken to deliver a service to the customer
D. The number of incidents related to a service

7. Which code snippet accurately reflects the structure of an article about
HTML and its headings?
A. <html><head><title>An article about html</title></head><body><p>It explains

how headings work!</p></body></html>
B. <html><h1><title>An article about html</title></h1><body><p>It explains how

headings work!</p></body></html>
C. <html><head><title>An article about html</title></head><body><h1>An article

about html</h1><p>It explains how headings work!</p></body></html>
D. <html><h1><title>An article about html</title></h1><body><title>An article

about html</title><p>It explains how headings work!</p></body></html>

8. What is the main focus of service evaluation?
A. To assess the security of IT services
B. To assess the performance and value of services against business

requirements
C. To analyze financial expenditures for IT services
D. To gather user feedback for service improvement

9. How can the address "The Empire State Building 20 W 34th St New York,
NY 10001" be correctly formatted in HTML?
A. <p>The Empire State Building<br> 20 W 34th St<br> New York, NY 10001</p>
B. <p>The Empire State Building 20 W 34th St New York, NY 10001</p>
C. <p>The Empire State Building<b> 20 W 34th St <b> New York, NY 10001</p>
D. <p>The Empire State Building<div> 20 W 34th St <div> New York, NY

10001</p>
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10. Which CSS rule should be used to create three columns of equal width for
the given box elements?
A. .box {display: grid; grid-template-columns: 1fr 1fr 1fr;}
B. #wrapper {display: grid; grid-template-columns: 1fr 2fr 3fr;}
C. #wrapper {display: grid; grid-template-columns: 1fr 1fr 1fr;}
D. .box {display: grid; grid-template-columns: 1fr 2fr 3fr;}
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Answers
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1. B
2. B
3. B
4. B
5. B
6. B
7. C
8. B
9. A
10. C
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Explanations
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1. What will this code display in a browser? <table> <tr> <th>text</th>
<th>text</th> </tr> <tr> <td>text</td> <td>text</td> </tr> </table>
A. A table with one row and two columns
B. A table with two rows and two columns
C. A list with two items
D. A single cell with text

The code provided creates an HTML table structure that includes two rows and two columns. The first row of the
table is defined by the `<tr>` tag and contains two header cells defined by the `<th>` tags, each labeled "text." The
second row, also defined by a `<tr>` tag, consists of two standard data cells represented by `<td>` tags, again
both labeled "text."  When rendered in a browser, the result will clearly show a table with two rows: the first row
contains header information and the second row contains data.   Thus, the correct interpretation of the code is
that it forms a table structure with two rows (one for headers and one for data) and two columns (one for each
entry in those rows), which accurately confirms the answer provided.

2. What is the purpose of the 'pass' statement in Python?
A. To interrupt a loop
B. To act as a placeholder in code
C. To raise an error in execution
D. To return a specific value

The 'pass' statement in Python is used as a placeholder in code. It allows developers to indicate that a certain
block of code is intentionally left empty. This can be particularly useful in situations where a syntactic statement
is required, such as in defining a function, class, or control flow statements, but where no action needs to be
taken at that point in the code.  For example, if you are working on a function that you plan to implement later,
using 'pass' allows you to outline the structure of your program without causing any syntax errors. This way, you
can continue developing the rest of your code, knowing that part of it is still yet to be completed.  By serving this
purpose, 'pass' helps maintain readability and organization in code, allowing for the implementation of logic
without breaking the flow with incomplete functions or classes.

3. Define 'string slicing' in Python.
A. Changing the case of a string
B. Extracting a substring from a string using a specified range of indices
C. Joining multiple strings into one
D. Counting characters in a string

String slicing in Python refers to the technique of extracting a substring from a larger string by specifying a
range of indices. This allows you to create a new string that includes a portion of the original string, starting
from a designated beginning index up to, but not including, an ending index. The syntax for string slicing is
typically `string[start:end]`, where `start` is the index of the first character you want to include and `end` is the
index of the first character you do not want to include. This method is particularly useful for manipulating and
analyzing text data within strings efficiently.  Other options provided do not accurately describe string slicing.
Changing the case of a string involves using methods like `.upper()` or `.lower()`, joining strings refers to
concatenation, and counting characters involves using the `len()` function, none of which pertain to the concept
of slicing.
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4. How is a 'major incident' defined in ITIL?
A. An incident with minor disruption to services
B. An incident that results in significant disruption to critical business

operations
C. A routine incident that requires escalation
D. An incident that affects only one user

A 'major incident' in ITIL (Information Technology Infrastructure Library) is defined as an incident that results in
significant disruption to critical business operations. This definition emphasizes the impact of the incident on
the organization’s ability to function effectively. Major incidents often require immediate attention and a
coordinated response to restore services, as they can lead to severe repercussions for the business, such as
financial loss or damage to reputation.  The focus on significant disruption underscores the distinction between
major incidents and lesser incidents, which might affect service but not elevate to such a disruptive level.
Recognizing the severity of a major incident allows ITIL framework practitioners to prioritize incident
management efforts and ensure resources are allocated appropriately to address and resolve the situation
swiftly.

5. How is 'end-user training' significant in IT Service Management (ITSM)?
A. It minimizes the need for IT support
B. It enhances user competence and satisfaction with IT services
C. It focuses on system troubleshooting techniques
D. It ensures compliance with service agreements

End-user training is a critical aspect of IT Service Management (ITSM) because it focuses on enhancing the
capabilities and confidence of users when interacting with IT services. By providing users with the necessary
knowledge and skills, training can lead to a greater understanding of how to effectively utilize systems and
technologies. This empowerment not only increases user competence but also significantly boosts user
satisfaction, as individuals feel more capable of resolving their own issues and maximizing the benefits of the
services provided.  When users are well-trained, they can navigate systems and troubleshoot basic issues
independently, which can lead to fewer support requests. Additionally, satisfied users are more likely to embrace
technology solutions, making them more effective in their roles, thus contributing to overall organizational
productivity. While aspects like minimizing IT support and compliance with service agreements are important
within ITSM, the direct impact of user competence and satisfaction is vital for the successful adoption and
optimization of IT services.
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6. How does ITIL define 'value' in terms of services?
A. The budget required to implement a service
B. The benefits derived from a service versus the costs incurred to create and

deliver it
C. The time taken to deliver a service to the customer
D. The number of incidents related to a service

ITIL defines 'value' in relation to services as the benefits that are derived from a service compared to the costs
that are incurred to create and deliver it. This concept emphasizes the importance of balancing the benefits that
a service provides to its users or customers with the expenses associated with providing that service. In service
management, understanding and maximizing value is crucial for ensuring that resources are efficiently utilized
and that services meet the needs and expectations of stakeholders.  The correct answer reflects a fundamental
principle of ITIL, which seeks to optimize service delivery and continuously improve the value provided to
customers. This approach encourages organizations to assess not just the monetary costs but also the
qualitative benefits their services bring, ensuring that they focus on delivering meaningful outcomes while
managing their expenditures effectively.

7. Which code snippet accurately reflects the structure of an article about
HTML and its headings?
A. <html><head><title>An article about html</title></head><body><p>It explains

how headings work!</p></body></html>
B. <html><h1><title>An article about html</title></h1><body><p>It explains how

headings work!</p></body></html>
C. <html><head><title>An article about html</title></head><body><h1>An article

about html</h1><p>It explains how headings work!</p></body></html>
D. <html><h1><title>An article about html</title></h1><body><title>An article

about html</title><p>It explains how headings work!</p></body></html>
The correct choice accurately represents the structure of an HTML document by including the necessary
elements and following the appropriate hierarchy. The snippet begins with the `<html>` tag, which signifies the
start of the HTML document. Within this, a `<head>` section contains the `<title>` tag, which provides the title of
the webpage as it appears in the browser tab or window.  Inside the `<body>` section, an `<h1>` tag is used
appropriately to denote the main heading of the article, which in this context is "An article about html." This use
of an `<h1>` tag is significant because it establishes the primary heading of the content, which is best practice
for structuring web documents for both accessibility and search engine optimization. Following the heading,
there is a paragraph `<p>` that delivers additional information about the article, which enhances the content of
the page.  This structure not only adheres to HTML standards but also provides clear and organized content
flow, making it easier for browsers and users to interpret the page structure effectively.

Sample study guide, visit https://wgu-itsw2120-d276.examzify.com
for the full version with hundreds of practice questions 14

SAMPLE



8. What is the main focus of service evaluation?
A. To assess the security of IT services
B. To assess the performance and value of services against business

requirements
C. To analyze financial expenditures for IT services
D. To gather user feedback for service improvement

The main focus of service evaluation is to assess the performance and value of services against business
requirements. This process involves determining whether the services provided meet the predefined objectives
and needs of the business. It is essential for ensuring that IT services align with overall business goals, optimize
operations, and deliver the expected benefits.   By evaluating services in this way, organizations can identify
areas of success as well as opportunities for improvement. This helps in making informed decisions about
future IT investments, enhancing service offerings, and ensuring that resources are used effectively to add value
to the organization. While understanding security, financial aspects, and user feedback are all important
components of service management, they are not the primary focus of service evaluation. Instead, the emphasis
lies on measuring performance and value creation in relation to the business's objectives.

9. How can the address "The Empire State Building 20 W 34th St New York,
NY 10001" be correctly formatted in HTML?
A. <p>The Empire State Building<br> 20 W 34th St<br> New York, NY 10001</p>
B. <p>The Empire State Building 20 W 34th St New York, NY 10001</p>
C. <p>The Empire State Building<b> 20 W 34th St <b> New York, NY 10001</p>
D. <p>The Empire State Building<div> 20 W 34th St <div> New York, NY

10001</p>
The correct formatting of the address "The Empire State Building 20 W 34th St New York, NY 10001" in HTML is
achieved by using the line break element, `<br>`, to separate different components of the address for better
readability.   In option A, each component of the address is placed on a new line, clearly delineating the building
name, street address, city, and zip code. This improves the presentation for users reading the address on a
webpage, making it easier to parse and understand.  The other options do not provide the same clarity. In option
B, the address is presented in a single line, which could make it difficult for users to easily distinguish between
the different parts of the address. Option C incorrectly uses the `<b>` tag, which is intended for bold text rather
than structure, and it also contains an improper closing tag. Option D misuses the `<div>` element, which is
intended for larger blocks of content, not for line breaks, and it also contains incorrect closing tags.  Properly
formatted HTML for addresses enhances user experience and accessibility, making option A the most effective
choice.
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10. Which CSS rule should be used to create three columns of equal width for
the given box elements?
A. .box {display: grid; grid-template-columns: 1fr 1fr 1fr;}
B. #wrapper {display: grid; grid-template-columns: 1fr 2fr 3fr;}
C. #wrapper {display: grid; grid-template-columns: 1fr 1fr 1fr;}
D. .box {display: grid; grid-template-columns: 1fr 2fr 3fr;}

The chosen answer is based on the specific requirement to create three columns of equal width for the box
elements. By using the CSS rule that applies to the `#wrapper` element with the setting `display: grid;
grid-template-columns: 1fr 1fr 1fr;`, it takes advantage of the CSS Grid Layout.   In this context, `1fr` stands for
one fraction of the available space, so defining three columns with `1fr` each essentially divides the total width
into three equal parts. Each column will take up an equal share of the width of the grid container, making it ideal
for achieving the desired layout of three equally sized columns.  The other options involve variations in the
structure that do not meet the requirement for equal column widths. For instance, while some rules apply the
grid display, they use different fraction values such as `2fr` and `3fr`, which would create unequal column widths,
contrary to the request for equal distribution. Therefore, the correct choice is one that precisely aligns with the
intent of creating three columns of the same width.

Sample study guide, visit https://wgu-itsw2120-d276.examzify.com
for the full version with hundreds of practice questions 16

SAMPLE



Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://wgu-itsw2120-d276.examzify.com

We wish you the very best on your exam journey. You've got this!

Sample study guide, visit https://wgu-itsw2120-d276.examzify.com
for the full version with hundreds of practice questions  v-1793938437 | Page 17

SAMPLE


