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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which term refers to a specific method of insurance coverage based on a
fixed amount?
A. Multiplier Based Coverage
B. Percent Based Coverage
C. Amount Based Coverage
D. Variable Coverage

2. What happens if a passive event is scheduled to recur?
A. It will be triggered manually each time
B. It will automatically occur based on set intervals
C. Employees will have to reschedule each time
D. It can only be triggered once

3. What is the process to terminate a benefit plan in Workday?
A. Notify employees of the closure
B. Deactivate the plan while ensuring proper communication to affected

employees
C. Remove all dependent enrollments immediately
D. Create a new plan to replace it

4. What does the Cross Plan Insurance Coverage Maximum define?
A. The total insurance premium costs
B. The maximum coverage amount based on the combined total of multiple

plans
C. The minimum coverage needed for benefits
D. The eligibility rules for dependent coverage

5. Which of the following is NOT part of creating a Health Care Savings
Account benefit plan?
A. Min and Max
B. Employee Eligibility
C. Employer Contribution
D. Plan Auditing Frequency

Sample study guide, visit https://workdayprobenefits.examzify.com
for the full version with hundreds of practice questions 6

SAMPLE



6. What is the primary task when adding or editing Benefit Providers?
A. Create (or Edit) Benefit Provider
B. Update Health Care Classifications
C. Manage Coverage Amounts
D. Update Coverage Targets

7. Which system allows users to report discrepancies in their benefits data?
A. Email support team
B. Workday system itself
C. Intranet portal
D. Management department

8. What role does the HR department play in the Workday Benefits process?
A. Designing the benefits offered to employees
B. Ensuring policies comply with legal standards
C. Providing direct employee care
D. Overseeing departmental budgets

9. Which role is typically responsible for managing benefit enrollment in
Workday?
A. Payroll Specialist
B. HR Generalist
C. Benefits Administrator
D. Recruitment Coordinator

10. What is the only required field when creating a benefit provider?
A. Provider Address
B. Provider Phone Number
C. Provider Name
D. Provider Type
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Answers
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1. C
2. B
3. B
4. B
5. D
6. A
7. B
8. B
9. C
10. C
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Explanations
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1. Which term refers to a specific method of insurance coverage based on a
fixed amount?
A. Multiplier Based Coverage
B. Percent Based Coverage
C. Amount Based Coverage
D. Variable Coverage

The term that describes a specific method of insurance coverage based on a fixed amount is Amount Based
Coverage. This type of coverage indicates that the insurance payout is determined by a specific pre-established
sum rather than a variable figure that may change based on circumstances or calculations like percentages or
multipliers.   In practical terms, Amount Based Coverage is beneficial for individuals or groups who want
predictability in their insurance claims. For example, if a policy stipulates that the coverage is set at $50,000,
that amount is guaranteed regardless of fluctuations or different scenarios that could impact other types of
coverage. This fixed nature provides clarity and assurance for policyholders, making it easy for them to know
exactly what they can expect to receive in the event of a claim.  In contrast, other options may involve variables
such as percentages of a loss or total value, which can lead to uncertainty in claims processing, while Amount
Based Coverage offers a straightforward and easily understandable framework for insurance benefits.

2. What happens if a passive event is scheduled to recur?
A. It will be triggered manually each time
B. It will automatically occur based on set intervals
C. Employees will have to reschedule each time
D. It can only be triggered once

When a passive event is scheduled to recur, it is designed to automatically occur based on the intervals that
have been set. This means that once the initial passive event is established with specific parameters for
recurrence, it will continue to trigger on its own at the determined times without needing any manual
intervention. This functionality is especially useful in scenarios where consistent actions need to be taken
periodically, allowing the system to manage these events efficiently.  The other options present scenarios that
do not accurately reflect how recurring passive events work. For instance, triggering manually each time or
requiring employees to reschedule would negate the purpose of automation and efficiency that passive events
aim to provide. Additionally, stating that the event can only be triggered once does not align with the concept of
recurrence, which inherently involves multiple occurrences at set intervals.
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3. What is the process to terminate a benefit plan in Workday?
A. Notify employees of the closure
B. Deactivate the plan while ensuring proper communication to affected

employees
C. Remove all dependent enrollments immediately
D. Create a new plan to replace it

The correct answer is to deactivate the plan while ensuring proper communication to affected employees. This
process encompasses both the administrative actions required to end a benefit plan and the necessary steps to
inform those affected by the change. Deactivating the plan in Workday ensures that the plan is no longer active
and cannot be selected by employees during enrollment.  Proper communication to employees is critical as it
helps to clarify the reasons behind the termination of the plan and informs them of any next steps they need to
take. This consideration demonstrates an organization's commitment to transparency and can help maintain
trust, as employees might be impacted by the loss of benefits.  The other options, while related to the overall
process of managing benefits, do not fully capture the required steps involved in terminating a benefit plan
effectively. Simply notifying employees without deactivating the plan does not complete the necessary
administrative action. Removing dependent enrollments immediately may not be a comprehensive action, as
affected employees should be able to transition smoothly rather than facing abrupt changes. Lastly, creating a
new plan to replace the old one does not address the termination process of the existing plan itself; it might be
part of a strategic benefits offering decision but does not replace the need to formally deactivate the plan being
terminated.

4. What does the Cross Plan Insurance Coverage Maximum define?
A. The total insurance premium costs
B. The maximum coverage amount based on the combined total of multiple

plans
C. The minimum coverage needed for benefits
D. The eligibility rules for dependent coverage

The Cross Plan Insurance Coverage Maximum is defined as the maximum coverage amount that applies when
considering the combined benefits of multiple insurance plans. This concept is particularly relevant in benefit
packages where employees might be enrolled in more than one insurance plan. The maximum coverage helps to
regulate the total amount that can be claimed across those plans, ensuring that the benefits do not exceed a
certain limit when coordinated.   This is essential for both employees and providers as it sets clear financial
boundaries regarding the total insurance payout one can receive, thus preventing over-insurance situations
where an individual might be compensated beyond their actual loss or expense across different plans.   In a
real-world application, if an employee has multiple insurances and incurs a medical expense, understanding the
Cross Plan Insurance Coverage Maximum can help them know how to navigate claims and avoid any
complicated reimbursement scenarios.
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5. Which of the following is NOT part of creating a Health Care Savings
Account benefit plan?
A. Min and Max
B. Employee Eligibility
C. Employer Contribution
D. Plan Auditing Frequency

Creating a Health Care Savings Account (HSA) benefit plan involves several critical elements that outline how
the plan will operate and who will benefit from it. The elements include determining the minimum and maximum
contribution limits, specifying employee eligibility criteria, and outlining employer contributions to the account.  
The reason "Plan Auditing Frequency" is not part of the creation process for a Health Care Savings Account
benefit plan is that auditing pertains to compliance and oversight after the plan is established. Auditing concerns
how the plan is monitored and assessed for adherence to regulations and performance standards, rather than
how the plan is initially designed or implemented.   In contrast, setting minimum and maximum contribution
limits establishes the financial boundaries of the account. Employee eligibility defines who can participate in the
program, and employer contribution outlines the amounts that the employer will add to the employees' accounts,
all essential components for the plan's functionality and structure. Therefore, while auditing may be necessary
for ongoing management, it is not a foundational aspect of creating the HSA benefit plan itself.

6. What is the primary task when adding or editing Benefit Providers?
A. Create (or Edit) Benefit Provider
B. Update Health Care Classifications
C. Manage Coverage Amounts
D. Update Coverage Targets

The primary task when adding or editing Benefit Providers is to create or edit the Benefit Provider itself. This
involves entering critical information about the provider, such as their name, contact details, and the types of
benefits they offer. This foundational step is essential for ensuring that the benefits offered by the organization
are accurately reflected and accessible within the system.  The other activities, such as updating health care
classifications, managing coverage amounts, and updating coverage targets, are important aspects of benefits
management. However, they typically follow the initial setup or modifications of the Benefit Provider. Without
having the Benefit Provider correctly established in the system, those additional tasks would not be meaningful
or possible, as they rely on the accurate presence of the provider information to reference. Thus, the act of
creating or editing the Benefit Provider is crucial to the overall benefits administration process.
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7. Which system allows users to report discrepancies in their benefits data?
A. Email support team
B. Workday system itself
C. Intranet portal
D. Management department

The Workday system itself provides users with the functionality to report discrepancies in their benefits data
directly within the platform. This integration enables users to quickly address any issues they encounter
regarding their benefits information, such as inaccuracies or missing data. By allowing reporting within the
Workday system, the process becomes streamlined and efficient, facilitating immediate access to support and
resolution.   Utilizing the system in this way also enhances data integrity and user experience, as it eliminates
potential delays that could arise from using external methods of communication, such as an email support team
or intranet portal. This is crucial in a robust benefits management approach, as it ensures that discrepancies can
be addressed in a timely manner, enabling users to maintain up-to-date and accurate benefits information. Thus,
the Workday system is designed as a centralized hub for managing not only benefits data but also for providing
tools that enhance engagement and responsiveness regarding any issues that arise.

8. What role does the HR department play in the Workday Benefits process?
A. Designing the benefits offered to employees
B. Ensuring policies comply with legal standards
C. Providing direct employee care
D. Overseeing departmental budgets

The HR department plays a crucial role in the Workday Benefits process by ensuring that the benefits policies
comply with legal standards. This compliance is fundamental because employee benefits are often governed by
various laws and regulations, such as the Employee Retirement Income Security Act (ERISA), the Affordable Care
Act (ACA), and state-specific laws. The HR department is responsible for understanding and implementing these
legal requirements to avoid potential legal liabilities and to ensure that employees receive the appropriate
benefits without violating any laws.  In the context of Workday, the HR department uses the software to manage
and administer these benefits effectively while maintaining compliance. This includes regular audits and
updates to the benefits offerings and policies to align with any changes in legislation. By fulfilling this
compliance duty, the HR department protects both the organization and its employees, contributing to a
well-functioning benefits system.  The other options, while relevant to HR functions, do not encompass the
primary role in the Workday Benefits process. Designing benefits is typically a collaborative effort that involves
market research and input from various stakeholders, while providing direct employee care relates more to
employee relations than benefits administration. Overseeing departmental budgets, although critical to the
overall operation of an organization, does not directly pertain to the administration of employee benefits within
Workday.
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9. Which role is typically responsible for managing benefit enrollment in
Workday?
A. Payroll Specialist
B. HR Generalist
C. Benefits Administrator
D. Recruitment Coordinator

The role responsible for managing benefit enrollment in Workday is the Benefits Administrator. This position is
specifically focused on overseeing employee benefits programs, which include coordinating enrollment
activities, ensuring compliance with regulations, and addressing employee inquiries regarding their benefits
options.   The Benefits Administrator typically handles the setup of benefit plans in the Workday system,
facilitates open enrollment periods, and updates records to reflect changes in benefits elections made by
employees. Their domain expertise in benefits allows them to effectively manage enrollment processes and
communicate necessary information to employees regarding their benefits choices.  In contrast, other roles,
such as the Payroll Specialist, HR Generalist, and Recruitment Coordinator, have differing responsibilities that do
not primarily focus on benefits management. The Payroll Specialist concentrates on payroll processing, the HR
Generalist has a broader focus on various HR functions including recruitment, employee relations, and
compliance, while the Recruitment Coordinator specifically deals with the hiring process and candidate
management rather than benefit enrollment.

10. What is the only required field when creating a benefit provider?
A. Provider Address
B. Provider Phone Number
C. Provider Name
D. Provider Type

The only required field when creating a benefit provider is the provider name. This is essential because each
benefit provider needs a unique identifier that distinguishes them from other providers in the system. The
provider name serves as that unique identifier, allowing users to reference and select the correct provider when
assigning benefits or managing provider-related tasks.  While other fields, such as provider address, phone
number, and provider type, offer useful information and enhance the completeness of the profile, they do not
serve as the essential declaration of identity needed to establish a benefit provider in the system. This design
allows organizations to complete the creation process efficiently while ensuring that each provider can still be
recognized within the framework of their benefits administration.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://workdayprobenefits.examzify.com

We wish you the very best on your exam journey. You've got this!
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